
Provider Number Nursing Home Name Street

105001 LAKE EUSTIS CARE CENTER 411 W WOODWARD AVE

105001 LAKE EUSTIS CARE CENTER 411 W WOODWARD AVE

105002 SANDALWOOD NURSING CENTER 1001 S BEACH STREET

105002 SANDALWOOD NURSING CENTER 1001 S BEACH STREET

105008 ARCH PLAZA NURSING & REHABILITATION CENTER 12505 NE 16TH AVENUE

105008 ARCH PLAZA NURSING & REHABILITATION CENTER 12505 NE 16TH AVENUE

105012 HEALTH AND REHABILITATION CENTRE AT DOLPHINS

VIEW

1820 SHORE DR S

105012 HEALTH AND REHABILITATION CENTRE AT DOLPHINS

VIEW

1820 SHORE DR S

105012 HEALTH AND REHABILITATION CENTRE AT DOLPHINS

VIEW

1820 SHORE DR S

105021 HOLLYWOOD HILLS REHABILITATION CENTER, LLC 1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION CENTER, LLC 1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION CENTER, LLC 1200 N 35TH AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE
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City State
Zip

Code
Phone

Survey
Date

Date of
Correctio

n

Deficiency
Type

EUSTIS FL 32726 3523573565 11/02/2010 12/02/2010 HEALTH

EUSTIS FL 32726 3523573565 08/22/2011 09/21/2011 HEALTH

DAYTONA BEACH FL 32114 3862583334 11/22/2011 11/24/2011 HEALTH

DAYTONA BEACH FL 32114 3862583334 01/10/2012 01/31/2012 HEALTH

NORTH MIAMI FL 33161 3058911710 09/05/2012 10/05/2012 HEALTH

NORTH MIAMI FL 33161 3058911710 09/05/2012 10/05/2012 HEALTH

SOUTH PASADENA FL 33707 7273849300 04/12/2012 05/11/2012 HEALTH

SOUTH PASADENA FL 33707 7273849300 04/12/2012 05/11/2012 HEALTH

SOUTH PASADENA FL 33707 7273849300 04/12/2012 05/11/2012 HEALTH

HOLLYWOOD FL 33021 9549815511 12/13/2010 01/13/2011 HEALTH

HOLLYWOOD FL 33021 9549815511 07/21/2011 08/21/2011 HEALTH

HOLLYWOOD FL 33021 9549815511 08/29/2011 09/21/2011 HEALTH

PLANT CITY FL 33563 8137543761 06/08/2010 07/08/2010 HEALTH

PLANT CITY FL 33563 8137543761 07/07/2011 08/06/2011 HEALTH
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Deficiency Category

Environmental Deficiencies

Pharmacy Service Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Administration Deficiencies

Quality Care Deficiencies
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Deficiency

Make sure there is a pest control program to prevent/deal with mice, insects, or other pests.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Give residents a notice of rights, rules, services and charges.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Try to resolve each resident's complaints quickly.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Allow residents the right to participate in the planning or revision of care and treatment.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Give or get quality laboratory services/tests in a timely manner to meet the needs of residents.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide care by qualified persons according to each resident's written plan of care.
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Scope
Level of
Harm

Few 2

Few 2

Few 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2
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105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE

105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE
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PLANT CITY FL 33563 8137543761 07/07/2011 08/06/2011 HEALTH

PLANT CITY FL 33563 8137543761 08/11/2011 08/24/2011 HEALTH

PLANT CITY FL 33563 8137543761 08/11/2011 08/24/2011 HEALTH

PLANT CITY FL 33563 8137543761 11/04/2011 11/11/2011 HEALTH

PLANT CITY FL 33563 8137543761 11/04/2011 11/11/2011 HEALTH

PLANT CITY FL 33563 8137543761 11/04/2011 11/11/2011 HEALTH

PLANT CITY FL 33563 8137543761 03/15/2012 03/24/2012 HEALTH

PLANT CITY FL 33563 8137543761 10/31/2012 02/08/2013 HEALTH

PLANT CITY FL 33563 8137543761 12/19/2012 02/08/2013 HEALTH

PLANT CITY FL 33563 8137543761 01/11/2013 02/08/2013 HEALTH

PLANT CITY FL 33563 8137543761 01/24/2013 02/08/2013 HEALTH

PLANT CITY FL 33563 8137543761 01/24/2013 02/08/2013 HEALTH

PLANT CITY FL 33563 8137543761 01/24/2013 02/08/2013 HEALTH

PLANT CITY FL 33563 8137543761 01/24/2013 02/08/2013 HEALTH

PLANT CITY FL 33563 8137543761 01/25/2013 02/08/2013 FIRE SAFETY

PLANT CITY FL 33563 8137543761 01/25/2013 02/08/2013 FIRE SAFETY

PLANT CITY FL 33563 8137543761 01/25/2013 02/08/2013 FIRE SAFETY

PLANT CITY FL 33563 8137543761 01/25/2013 02/08/2013 FIRE SAFETY

MIAMI FL 33137 3057518626 12/21/2010 01/07/2011 HEALTH

MIAMI FL 33137 3057518626 12/21/2010 01/20/2011 HEALTH
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Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Administration Deficiencies

Administration Deficiencies

Exits and Egress Deficiencies

Fire Alarm Systems Deficiencies

Automatic Sprinkler Systems

Deficiencies

Fire Alarm Systems Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies
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Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Have a program that investigates, controls and keeps infection from spreading.

Give residents a notice of rights, rules, services and charges.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Provide housekeeping and maintenance services.

Provide housekeeping and maintenance services.

Provide housekeeping and maintenance services.

Provide housekeeping and maintenance services.

Make sure that the nursing home area is safe, easy to use, clean and comfortable for residents, staff and the public.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Set up an ongoing quality assessment and assurance group to review quality deficiencies quarterly, and develop corrective plans of action.

Corridors or aisles that are unobstructed and are at least 8 feet in width.

An approved installation, maintenance and testing program for fire alarm systems.

Portable fire extinguishers.

An approved back-up procedure for a faulty fire alarm system.

Maintain comfortable and safe temperature levels.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.
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Few 2

Few 2

Few 2

Few 4

Few 4

Few 4

Few 2

Few 2

Some 2

Some 2

Many 4

Many 4

Many 4

Many 4

Many 4

Many 2

Few 2

Few 2

Few 2

Few 2
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105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE

105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE

105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE

105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE

105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE

105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST

105038 OCEAN VIEW NURSING & REHABILITATION CENTER,

LLC

2810 SOUTH ATLANTIC

AVENUE
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MIAMI FL 33137 3057518626 05/15/2012 06/15/2012 HEALTH

MIAMI FL 33137 3057518626 05/15/2012 06/15/2012 HEALTH

MIAMI FL 33137 3057518626 05/15/2012 06/15/2012 HEALTH

MIAMI FL 33137 3057518626 05/31/2012 06/11/2012 HEALTH

MIAMI FL 33137 3057518626 05/31/2012 06/11/2012 HEALTH

SEBRING FL 33870 8633850161 12/27/2010 01/07/2011 HEALTH

SEBRING FL 33870 8633850161 12/27/2010 01/07/2011 HEALTH

SEBRING FL 33870 8633850161 02/24/2011 03/24/2011 HEALTH

SEBRING FL 33870 8633850161 01/30/2012 02/03/2012 HEALTH

SEBRING FL 33870 8633850161 01/30/2012 02/03/2012 HEALTH

SEBRING FL 33870 8633850161 06/20/2012 07/20/2012 HEALTH

SEBRING FL 33870 8633850161 06/20/2012 07/20/2012 HEALTH

SEBRING FL 33870 8633850161 08/21/2012 09/17/2012 HEALTH

SEBRING FL 33870 8633850161 08/21/2012 09/17/2012 HEALTH

SEBRING FL 33870 8633850161 08/21/2012 09/17/2012 HEALTH

SEBRING FL 33870 8633850161 08/21/2012 09/17/2012 HEALTH

SEBRING FL 33870 8633850161 08/21/2012 09/17/2012 HEALTH

SEBRING FL 33870 8633850161 01/30/2013 03/04/2013 HEALTH

SEBRING FL 33870 8633850161 01/30/2013 03/04/2013 HEALTH

NEW SMYRNA BEACH FL 32169 3864286424 05/11/2010 06/01/2010 HEALTH
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Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Mistreatment Deficiencies

Resident Assessment Deficiencies

Pharmacy Service Deficiencies
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Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Ensure that residents receive proper treatment and assistive devices to maintain their vision and hearing.

Provide routine and 24-hour emergency dental care for each resident.

Try to resolve each resident's complaints quickly.

Provide a safe, clean, comfortable and home-like environment; and allow residents to use personal belongings to the extent possible.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Provide care by qualified persons according to each resident's written plan of care.

Provide care by qualified persons according to each resident's written plan of care.

Have a program that investigates, controls and keeps infection from spreading.

Allow residents to self-administer drugs if determined safe.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Have a program that investigates, controls and keeps infection from spreading.

Keep each resident free from physical restraints, unless needed for medical treatment.

Allow residents the right to participate in the planning or revision of care and treatment.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 3

Few 3

Few 2

Few 2

Few 2

Few 2

Few 2
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LLC AVENUE

105039 REHABILITATION CENTER OF THE PALM

BEACHES,THE

301 NORTHPOINTE

PARKWAY

105039 REHABILITATION CENTER OF THE PALM

BEACHES,THE

301 NORTHPOINTE

PARKWAY

105039 REHABILITATION CENTER OF THE PALM

BEACHES,THE

301 NORTHPOINTE

PARKWAY

105039 REHABILITATION CENTER OF THE PALM

BEACHES,THE

301 NORTHPOINTE

PARKWAY

105039 REHABILITATION CENTER OF THE PALM

BEACHES,THE

301 NORTHPOINTE

PARKWAY

105045 BRADEN RIVER REHABILITATION CENTER LLC 2010 MANATEE AVE E

105045 BRADEN RIVER REHABILITATION CENTER LLC 2010 MANATEE AVE E

105045 BRADEN RIVER REHABILITATION CENTER LLC 2010 MANATEE AVE E

105045 BRADEN RIVER REHABILITATION CENTER LLC 2010 MANATEE AVE E

105045 BRADEN RIVER REHABILITATION CENTER LLC 2010 MANATEE AVE E

105045 BRADEN RIVER REHABILITATION CENTER LLC 2010 MANATEE AVE E

105045 BRADEN RIVER REHABILITATION CENTER LLC 2010 MANATEE AVE E

105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD DIXIE

HWY

105050 SHORE ACRES REHABILITATION AND HEALTH

CENTER

4500 INDIANAPOLIS ST NE

105050 SHORE ACRES REHABILITATION AND HEALTH 4500 INDIANAPOLIS ST NE
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WEST PALM BEACH FL 33407 5617121717 08/16/2011 09/16/2011 HEALTH

WEST PALM BEACH FL 33407 5617121717 03/22/2013 04/22/2013 HEALTH

WEST PALM BEACH FL 33407 5617121717 03/22/2013 04/22/2013 HEALTH

WEST PALM BEACH FL 33407 5617121717 03/22/2013 04/22/2013 HEALTH

WEST PALM BEACH FL 33407 5617121717 03/22/2013 04/22/2013 HEALTH

BRADENTON FL 34208 9417473706 04/30/2010 05/30/2010 HEALTH

BRADENTON FL 34208 9417473706 04/30/2010 05/30/2010 HEALTH

BRADENTON FL 34208 9417473706 07/20/2011 07/23/2011 HEALTH

BRADENTON FL 34208 9417473706 07/20/2011 07/23/2011 HEALTH

BRADENTON FL 34208 9417473706 07/20/2011 07/23/2011 HEALTH

BRADENTON FL 34208 9417473706 07/20/2011 07/23/2011 HEALTH

BRADENTON FL 34208 9417473706 03/28/2012 04/28/2012 HEALTH

JUPITER FL 33458 5617444444 02/11/2011 03/11/2011 HEALTH

SAINT PETERSBURG FL 33703 7275275801 03/09/2010 04/09/2010 HEALTH

SAINT PETERSBURG FL 33703 7275275801 03/09/2010 04/09/2010 HEALTH
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Administration Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies
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Quickly tell the resident's doctor the results of laboratory tests.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Ensure each resident receives an accurate assessment by a qualified health professional.

Ensure services provided by the nursing facility meet professional standards of quality.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Try to resolve each resident's complaints quickly.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Ensure that residents are fully informed and understand their health status, care and treatments.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Give each resident enough fluids to keep them healthy and prevent dehydration.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide timely notification to the resident before transfer or discharge.
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Few 2

Few 3

Few 3

Few 3

Few 3

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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CENTER

105050 SHORE ACRES REHABILITATION AND HEALTH

CENTER

4500 INDIANAPOLIS ST NE

105050 SHORE ACRES REHABILITATION AND HEALTH

CENTER

4500 INDIANAPOLIS ST NE

105050 SHORE ACRES REHABILITATION AND HEALTH

CENTER

4500 INDIANAPOLIS ST NE

105050 SHORE ACRES REHABILITATION AND HEALTH

CENTER

4500 INDIANAPOLIS ST NE

105050 SHORE ACRES REHABILITATION AND HEALTH

CENTER

4500 INDIANAPOLIS ST NE

105050 SHORE ACRES REHABILITATION AND HEALTH

CENTER

4500 INDIANAPOLIS ST NE

105050 SHORE ACRES REHABILITATION AND HEALTH

CENTER

4500 INDIANAPOLIS ST NE

105050 SHORE ACRES REHABILITATION AND HEALTH

CENTER

4500 INDIANAPOLIS ST NE

105050 SHORE ACRES REHABILITATION AND HEALTH

CENTER

4500 INDIANAPOLIS ST NE

105052 MANOR ON THE GREEN 324 WILDER BLVD

105052 MANOR ON THE GREEN 324 WILDER BLVD

105052 MANOR ON THE GREEN 324 WILDER BLVD

105052 MANOR ON THE GREEN 324 WILDER BLVD

105052 MANOR ON THE GREEN 324 WILDER BLVD
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SAINT PETERSBURG FL 33703 7275275801 03/09/2010 04/09/2010 HEALTH

SAINT PETERSBURG FL 33703 7275275801 03/09/2010 04/09/2010 HEALTH

SAINT PETERSBURG FL 33703 7275275801 03/09/2010 04/09/2010 HEALTH

SAINT PETERSBURG FL 33703 7275275801 06/02/2010 06/03/2010 HEALTH

SAINT PETERSBURG FL 33703 7275275801 07/21/2011 07/22/2011 HEALTH

SAINT PETERSBURG FL 33703 7275275801 10/14/2011 10/28/2011 HEALTH

SAINT PETERSBURG FL 33703 7275275801 07/19/2012 08/19/2012 HEALTH

SAINT PETERSBURG FL 33703 7275275801 07/19/2012 08/19/2012 HEALTH

SAINT PETERSBURG FL 33703 7275275801 07/19/2012 08/19/2012 HEALTH

DAYTONA BEACH FL 32114 3862522600 08/31/2010 09/30/2010 HEALTH

DAYTONA BEACH FL 32114 3862522600 08/31/2010 09/30/2010 HEALTH

DAYTONA BEACH FL 32114 3862522600 07/02/2011 08/01/2011 HEALTH

DAYTONA BEACH FL 32114 3862522600 07/02/2011 08/01/2011 HEALTH

DAYTONA BEACH FL 32114 3862522600 07/02/2011 08/01/2011 HEALTH
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Resident Rights Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Environmental Deficiencies

Mistreatment Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Mistreatment Deficiencies

Environmental Deficiencies

Environmental Deficiencies
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Tell the resident or the resident’s representative in writing how long the nursing home will hold the resident’s bed in cases of transfer to a

hospital or therapeutic leave.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Provide or obtain laboratory services only when ordered by the attending physician.

Provide housekeeping and maintenance services.

Keep each resident free from physical restraints, unless needed for medical treatment.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide care by qualified persons according to each resident's written plan of care.

Provide or obtain dental services for each resident.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Ensure each resident receives an accurate assessment by a qualified health professional.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Provide housekeeping and maintenance services.

Have a program that investigates, controls and keeps infection from spreading.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Few 2
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105052 MANOR ON THE GREEN 324 WILDER BLVD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST

BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST

BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST

BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST

BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST

BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST

BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST

BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST

BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST

BOULEVARD

105071 BAYSIDE REHABILITATION AND HEALTH CENTER 811 JACKSON ST N

105071 BAYSIDE REHABILITATION AND HEALTH CENTER 811 JACKSON ST N

105072 LEXINGTON HEALTH AND REHABILITATION CENTER 6300 46TH AVE N

105072 LEXINGTON HEALTH AND REHABILITATION CENTER 6300 46TH AVE N

105072 LEXINGTON HEALTH AND REHABILITATION CENTER 6300 46TH AVE N

Page 26 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



DAYTONA BEACH FL 32114 3862522600 03/29/2013 04/23/2013 HEALTH

BOYNTON BEACH FL 33435 5617322464 07/23/2010 08/23/2010 HEALTH

BOYNTON BEACH FL 33435 5617322464 07/23/2010 08/23/2010 HEALTH

BOYNTON BEACH FL 33435 5617322464 08/25/2010 09/25/2010 HEALTH

BOYNTON BEACH FL 33435 5617322464 08/23/2011 09/23/2011 HEALTH

BOYNTON BEACH FL 33435 5617322464 08/23/2011 09/23/2011 HEALTH

BOYNTON BEACH FL 33435 5617322464 08/23/2011 09/23/2011 HEALTH

BOYNTON BEACH FL 33435 5617322464 02/28/2012 04/10/2012 HEALTH

BOYNTON BEACH FL 33435 5617322464 06/11/2012 07/11/2012 HEALTH

BOYNTON BEACH FL 33435 5617322464 07/30/2012 09/10/2012 HEALTH

SAINT PETERSBURG FL 33705 7272093600 01/31/2012 03/01/2012 HEALTH

SAINT PETERSBURG FL 33705 7272093600 01/17/2013 02/17/2013 HEALTH

SAINT PETERSBURG FL 33709 7275441444 08/17/2010 09/07/2010 HEALTH

SAINT PETERSBURG FL 33709 7275441444 03/30/2011 04/22/2011 HEALTH

SAINT PETERSBURG FL 33709 7275441444 03/30/2011 04/22/2011 HEALTH
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Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Administration Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Nutrition and Dietary Deficiencies
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Ensure services provided by the nursing facility meet professional standards of quality.

Provide housekeeping and maintenance services.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide a safe, clean, comfortable and home-like environment; and allow residents to use personal belongings to the extent possible.

Provide a safe, clean, comfortable and home-like environment; and allow residents to use personal belongings to the extent possible.

Make sure that the nursing home area is safe, easy to use, clean and comfortable for residents, staff and the public.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Provide timely notification to the resident before transfer or discharge.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Provide care by qualified persons according to each resident's written plan of care.

Coordinate assessments with the pre-admission screening and resident review program for mentally-ill and mentally-retarded patients.

Make sure menus meet the resident's nutritional needs and that there is a prepared menu by which nutritious meals have been planned for

the resident and followed.
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Few 2

Few 2

Few 2

Some 1

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105072 LEXINGTON HEALTH AND REHABILITATION CENTER 6300 46TH AVE N

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105097 HEBREW HOME OF SOUTH BEACH 320 COLLINS AVENUE

105101 FOUNTAINS NURSING HOME 3800 N FEDERAL HWY

105117 SOUTH HERITAGE HEALTH & REHABILITATION

CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH & REHABILITATION

CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH & REHABILITATION

CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH & REHABILITATION

CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH & REHABILITATION

CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH & REHABILITATION

CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH & REHABILITATION

CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH & REHABILITATION

CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH & REHABILITATION 718 LAKEVIEW AVE S
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SAINT PETERSBURG FL 33709 7275441444 03/08/2012 04/13/2012 HEALTH

FORT LAUDERDALE FL 33305 9545668353 08/19/2010 09/19/2010 HEALTH

FORT LAUDERDALE FL 33305 9545668353 12/27/2010 01/26/2011 HEALTH

FORT LAUDERDALE FL 33305 9545668353 06/15/2011 06/24/2011 HEALTH

FORT LAUDERDALE FL 33305 9545668353 03/12/2012 03/13/2012 HEALTH

MIAMI BEACH FL 33139 3056726464 11/01/2010 11/01/2010 HEALTH

BOCA RATON FL 33431 5613957510 11/29/2012 12/29/2012 HEALTH

SAINT PETERSBURG FL 33705 7278945125 03/26/2010 04/26/2010 HEALTH

SAINT PETERSBURG FL 33705 7278945125 03/26/2010 04/26/2010 HEALTH

SAINT PETERSBURG FL 33705 7278945125 03/26/2010 04/26/2010 HEALTH

SAINT PETERSBURG FL 33705 7278945125 04/18/2011 05/18/2011 HEALTH

SAINT PETERSBURG FL 33705 7278945125 10/14/2011 11/02/2011 HEALTH

SAINT PETERSBURG FL 33705 7278945125 10/14/2011 11/02/2011 HEALTH

SAINT PETERSBURG FL 33705 7278945125 10/14/2011 11/02/2011 HEALTH

SAINT PETERSBURG FL 33705 7278945125 10/14/2011 11/02/2011 HEALTH

SAINT PETERSBURG FL 33705 7278945125 10/14/2011 11/02/2011 HEALTH
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Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Nutrition and Dietary Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Nutrition and Dietary Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies
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Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Store, cook, and serve food in a safe and clean way.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Give residents a notice of rights, rules, services and charges.

Make sure that the nursing home area is safe, easy to use, clean and comfortable for residents, staff and the public.

Hire a qualified dietician.

Provide written records when a resident is transferred or discharged.

Coordinate assessments with the pre-admission screening and resident review program for mentally-ill and mentally-retarded patients.

Prepare food that is nutritional, appetizing, tasty, attractive, well-cooked, and at the right temperature.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Give the resident's representative the ability to exercise the resident's rights.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Conduct initial and periodic assessments of each resident's functional capacity.

Ensure services provided by the nursing facility meet professional standards of quality.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Many 2

Few 2

Few 2

Some 4

Some 4

Some 4

Some 4
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CENTER

105117 SOUTH HERITAGE HEALTH & REHABILITATION

CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH & REHABILITATION

CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH & REHABILITATION

CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH & REHABILITATION

CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH & REHABILITATION

CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH & REHABILITATION

CENTER

718 LAKEVIEW AVE S

105119 WILTON MANORS HEALTH & REHABILITATION CENTER 2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH & REHABILITATION CENTER 2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH & REHABILITATION CENTER 2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH & REHABILITATION CENTER 2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH & REHABILITATION CENTER 2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH & REHABILITATION CENTER 2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH & REHABILITATION CENTER 2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH & REHABILITATION CENTER 2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH & REHABILITATION CENTER 2675 N ANDREWS AVE
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SAINT PETERSBURG FL 33705 7278945125 10/14/2011 11/02/2011 HEALTH

SAINT PETERSBURG FL 33705 7278945125 10/14/2011 11/02/2011 HEALTH

SAINT PETERSBURG FL 33705 7278945125 10/14/2011 11/02/2011 HEALTH

SAINT PETERSBURG FL 33705 7278945125 10/14/2011 11/02/2011 HEALTH

SAINT PETERSBURG FL 33705 7278945125 01/05/2012 02/01/2012 HEALTH

SAINT PETERSBURG FL 33705 7278945125 01/05/2012 02/01/2012 HEALTH

WILTON MANORS FL 33311 9545635711 04/27/2010 06/08/2010 HEALTH

WILTON MANORS FL 33311 9545635711 01/07/2011 02/07/2011 HEALTH

WILTON MANORS FL 33311 9545635711 01/07/2011 02/07/2011 HEALTH

WILTON MANORS FL 33311 9545635711 06/18/2011 07/18/2011 HEALTH

WILTON MANORS FL 33311 9545635711 08/15/2011 09/15/2011 HEALTH

WILTON MANORS FL 33311 9545635711 08/15/2011 09/15/2011 HEALTH

WILTON MANORS FL 33311 9545635711 08/15/2011 09/15/2011 HEALTH

WILTON MANORS FL 33311 9545635711 03/23/2012 04/17/2012 HEALTH

WILTON MANORS FL 33311 9545635711 06/13/2012 07/13/2012 HEALTH
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Quality Care Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Environmental Deficiencies

Quality Care Deficiencies
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Provide care by qualified persons according to each resident's written plan of care.

Ensure residents maintain acceptable nutritional status.

Make sure menus meet the resident's nutritional needs and that there is a prepared menu by which nutritious meals have been planned for

the resident and followed.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Establish and follow a written policy that permits a resident to return to the nursing home after hospitalization or therapeutic leave that

exceeds bed-hold policy.

Ensure services provided by the nursing facility meet professional standards of quality.

Conduct initial and periodic assessments of each resident's functional capacity.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Give proper treatment to residents with feeding tubes to prevent problems (such as aspiration pneumonia, diarrhea, vomiting, dehydration,

metabolic abnormalities, nasal-pharyngeal ulcers) and help restore eating skills, if possible.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Make sure that nurse aides show they have the skills and techniques to be able to care for residents' needs.

Keep all essential equipment working safely.

Provide necessary care and services to maintain or improve the highest well being of each resident.
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Some 4

Some 4

Few 2

Some 4

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 3
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105119 WILTON MANORS HEALTH & REHABILITATION CENTER 2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH & REHABILITATION CENTER 2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH & REHABILITATION CENTER 2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH & REHABILITATION CENTER 2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH & REHABILITATION CENTER 2675 N ANDREWS AVE

105120 WATERCREST CARE CENTER 16650 W DIXIE HWY

105120 WATERCREST CARE CENTER 16650 W DIXIE HWY

105120 WATERCREST CARE CENTER 16650 W DIXIE HWY

105120 WATERCREST CARE CENTER 16650 W DIXIE HWY

105120 WATERCREST CARE CENTER 16650 W DIXIE HWY

105120 WATERCREST CARE CENTER 16650 W DIXIE HWY

105120 WATERCREST CARE CENTER 16650 W DIXIE HWY

105125 TERRACES OF LAKE WORTH REHABILITATION AND

HEALTH C

1711 6TH AVENUE SOUTH

105125 TERRACES OF LAKE WORTH REHABILITATION AND

HEALTH C

1711 6TH AVENUE SOUTH

105125 TERRACES OF LAKE WORTH REHABILITATION AND

HEALTH C

1711 6TH AVENUE SOUTH

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST
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WILTON MANORS FL 33311 9545635711 07/03/2012 08/03/2012 HEALTH

WILTON MANORS FL 33311 9545635711 09/19/2012 10/19/2012 HEALTH

WILTON MANORS FL 33311 9545635711 09/19/2012 10/19/2012 HEALTH

WILTON MANORS FL 33311 9545635711 02/07/2013 03/07/2013 HEALTH

WILTON MANORS FL 33311 9545635711 02/07/2013 03/07/2013 HEALTH

NORTH MIAMI BEACH FL 33160 3059457447 04/13/2011 07/20/2011 FIRE SAFETY

NORTH MIAMI BEACH FL 33160 3059457447 04/13/2011 12/12/2012 FIRE SAFETY

NORTH MIAMI BEACH FL 33160 3059457447 04/13/2011 04/25/2011 FIRE SAFETY

NORTH MIAMI BEACH FL 33160 3059457447 04/13/2011 04/25/2011 FIRE SAFETY

NORTH MIAMI BEACH FL 33160 3059457447 04/14/2011 04/23/2012 HEALTH

NORTH MIAMI BEACH FL 33160 3059457447 04/14/2011 04/23/2011 HEALTH

NORTH MIAMI BEACH FL 33160 3059457447 04/14/2011 04/23/2011 HEALTH

LAKE WORTH FL 33460 5615860808 03/23/2010 04/22/2010 HEALTH

LAKE WORTH FL 33460 5615860808 06/30/2011 08/15/2011 HEALTH

LAKE WORTH FL 33460 5615860808 06/30/2011 08/15/2011 HEALTH

DUNEDIN FL 34698 7277334189 07/19/2010 08/02/2010 HEALTH

DUNEDIN FL 34698 7277334189 07/19/2010 08/02/2010 HEALTH

DUNEDIN FL 34698 7277334189 10/25/2010 11/12/2010 HEALTH
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Nutrition and Dietary Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Building Construction Deficiencies

Corridor Walls and Doors Deficiencies

Exits and Egress Deficiencies

Building Service Equipment

Deficiencies

Environmental Deficiencies

Administration Deficiencies

Administration Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Environmental Deficiencies
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Store, cook, and serve food in a safe and clean way.

Permit residents to remain in the facility and not be transferred or discharged without adequate reason.

Provide timely notification to the resident before transfer or discharge.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

A two-hour-resistant firewall separation.

Corridors that are separated from use areas by walls constructed to limit the passage of smoke.

Exits that are accessible at all times.

Heating and ventilation systems that have been properly installed according to the manufacturer's instructions.

Be designed, built, equipped, or well kept to protect the health and safety of residents, workers, and the public.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Set up an ongoing quality assessment and assurance group to review quality deficiencies quarterly, and develop corrective plans of action.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Provide timely notification to the resident before transfer or discharge.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Make sure that the nursing home area is safe, easy to use, clean and comfortable for residents, staff and the public.
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Few 2

Few 2

Few 2

Few 2

Few 2

Many 4

Many 4

Many 4

Many 4

Many 4

Many 4

Many 4

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105135 RIVERWOOD CENTER 2802 PARENTAL HOME

ROAD

105135 RIVERWOOD CENTER 2802 PARENTAL HOME

ROAD

105135 RIVERWOOD CENTER 2802 PARENTAL HOME

ROAD

105135 RIVERWOOD CENTER 2802 PARENTAL HOME

ROAD

105135 RIVERWOOD CENTER 2802 PARENTAL HOME

ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF ROAD

105140 ACCENTIA HEALTH AND REHABILITATION CENTER OF

TAMPA

1818 E FLETCHER AVE

105140 ACCENTIA HEALTH AND REHABILITATION CENTER OF

TAMPA

1818 E FLETCHER AVE
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DUNEDIN FL 34698 7277334189 05/17/2012 06/14/2012 HEALTH

DUNEDIN FL 34698 7277334189 05/17/2012 06/14/2012 HEALTH

DUNEDIN FL 34698 7277334189 05/17/2012 06/14/2012 HEALTH

DUNEDIN FL 34698 7277334189 05/17/2012 06/14/2012 HEALTH

DUNEDIN FL 34698 7277334189 05/17/2012 06/14/2012 HEALTH

DUNEDIN FL 34698 7277334189 08/23/2012 09/04/2012 HEALTH

JACKSONVILLE FL 32216 9047210088 07/23/2010 07/27/2010 HEALTH

JACKSONVILLE FL 32216 9047210088 07/23/2010 07/27/2010 HEALTH

JACKSONVILLE FL 32216 9047210088 07/23/2010 07/27/2010 HEALTH

JACKSONVILLE FL 32216 9047210088 07/15/2011 08/15/2011 HEALTH

JACKSONVILLE FL 32216 9047210088 09/25/2012 10/25/2012 HEALTH

JACKSONVILLE FL 32209 9047681506 08/16/2010 09/16/2010 HEALTH

JACKSONVILLE FL 32209 9047681506 12/12/2012 12/13/2012 HEALTH

TAMPA FL 33612 8139712383 04/07/2010 04/23/2010 HEALTH

TAMPA FL 33612 8139712383 04/07/2010 04/23/2010 HEALTH
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Resident Rights Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Page 48 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



Give residents a notice of rights, rules, services and charges.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Ensure services provided by the nursing facility meet professional standards of quality.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Provide residents with private access to a telephone.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Have a program that investigates, controls and keeps infection from spreading.

Make sure each resident has 1) at least one window to the outside in a room; 2) a room at or above ground level; 3) adequate bedding; 4)

furniture that meets the resident's needs; or 5) adequate closet space.

Make sure that doctors visit residents regularly, as required.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Let residents refuse treatment, refuse to take part in an experiment, or formulate advance directives.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.
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Few 4

Few 2

Few 4

Few 4

Some 2

Few 4

Few 4

Few 4

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105140 ACCENTIA HEALTH AND REHABILITATION CENTER OF

TAMPA

1818 E FLETCHER AVE

105140 ACCENTIA HEALTH AND REHABILITATION CENTER OF

TAMPA

1818 E FLETCHER AVE

105140 ACCENTIA HEALTH AND REHABILITATION CENTER OF

TAMPA

1818 E FLETCHER AVE

105140 ACCENTIA HEALTH AND REHABILITATION CENTER OF

TAMPA

1818 E FLETCHER AVE

105140 ACCENTIA HEALTH AND REHABILITATION CENTER OF

TAMPA

1818 E FLETCHER AVE

105140 ACCENTIA HEALTH AND REHABILITATION CENTER OF

TAMPA

1818 E FLETCHER AVE

105140 ACCENTIA HEALTH AND REHABILITATION CENTER OF

TAMPA

1818 E FLETCHER AVE

105140 ACCENTIA HEALTH AND REHABILITATION CENTER OF

TAMPA

1818 E FLETCHER AVE

105140 ACCENTIA HEALTH AND REHABILITATION CENTER OF

TAMPA

1818 E FLETCHER AVE

105145 OAKWOOD GARDEN OF DELAND 451 S AMELIA AVE

105145 OAKWOOD GARDEN OF DELAND 451 S AMELIA AVE

105145 OAKWOOD GARDEN OF DELAND 451 S AMELIA AVE

105145 OAKWOOD GARDEN OF DELAND 451 S AMELIA AVE

105147 PINES OF SARASOTA 1501 N ORANGE AVE

105147 PINES OF SARASOTA 1501 N ORANGE AVE
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TAMPA FL 33612 8139712383 04/07/2010 04/23/2010 HEALTH

TAMPA FL 33612 8139712383 01/31/2011 02/28/2011 HEALTH

TAMPA FL 33612 8139712383 01/31/2011 02/28/2011 HEALTH

TAMPA FL 33612 8139712383 01/31/2011 02/28/2011 HEALTH

TAMPA FL 33612 8139712383 06/08/2011 07/27/2011 HEALTH

TAMPA FL 33612 8139712383 02/02/2012 02/20/2012 HEALTH

TAMPA FL 33612 8139712383 04/16/2012 05/07/2012 HEALTH

TAMPA FL 33612 8139712383 02/15/2013 03/12/2013 HEALTH

TAMPA FL 33612 8139712383 02/15/2013 03/12/2013 HEALTH

DELAND FL 32720 3867348614 06/03/2010 06/24/2010 HEALTH

DELAND FL 32720 3867348614 06/03/2010 06/24/2010 HEALTH

DELAND FL 32720 3867348614 06/03/2010 06/24/2010 HEALTH

DELAND FL 32720 3867348614 10/20/2010 11/20/2010 HEALTH

SARASOTA FL 34236 9413650250 07/05/2011 08/03/2011 HEALTH

SARASOTA FL 34236 9413650250 04/19/2012 05/19/2012 HEALTH
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Quality Care Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies
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Give the right treatment and services to residents who display physical or psychosocial problems adapting to changes in circumstances.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Tell the resident or the resident’s representative in writing how long the nursing home will hold the resident’s bed in cases of transfer to a

hospital or therapeutic leave.

Coordinate assessments with the pre-admission screening and resident review program for mentally-ill and mentally-retarded patients.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Make sure that special or therapeutic diets are ordered by the attending doctor.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 3

Few 3

Few 3

Few 2

Few 2

Some 2
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105147 PINES OF SARASOTA 1501 N ORANGE AVE

105147 PINES OF SARASOTA 1501 N ORANGE AVE

105147 PINES OF SARASOTA 1501 N ORANGE AVE

105148 EMERALD SHORES HEALTH AND REHABILITATION 626 NORTH TYNDALL

PARKWAY

105148 EMERALD SHORES HEALTH AND REHABILITATION 626 NORTH TYNDALL

PARKWAY

105148 EMERALD SHORES HEALTH AND REHABILITATION 626 NORTH TYNDALL

PARKWAY

105148 EMERALD SHORES HEALTH AND REHABILITATION 626 NORTH TYNDALL

PARKWAY

105148 EMERALD SHORES HEALTH AND REHABILITATION 626 NORTH TYNDALL

PARKWAY

105149 NORTH REHABILITATION CENTER 1301 16TH ST N

105149 NORTH REHABILITATION CENTER 1301 16TH ST N

105149 NORTH REHABILITATION CENTER 1301 16TH ST N

105149 NORTH REHABILITATION CENTER 1301 16TH ST N

105149 NORTH REHABILITATION CENTER 1301 16TH ST N

105153 PINECREST CONVALESCENT CENTER 13650 NE 3RD COURT

105153 PINECREST CONVALESCENT CENTER 13650 NE 3RD COURT

105155 SARASOTA HEALTH AND REHABILITATION CENTER 1524 EAST AVENUE

SOUTH

105155 SARASOTA HEALTH AND REHABILITATION CENTER 1524 EAST AVENUE

SOUTH
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SARASOTA FL 34236 9413650250 04/19/2012 05/19/2012 HEALTH

SARASOTA FL 34236 9413650250 04/19/2012 05/19/2012 HEALTH

SARASOTA FL 34236 9413650250 12/10/2012 01/10/2013 HEALTH

CALLAWAY FL 32404 8508716363 02/02/2012 03/19/2012 HEALTH

CALLAWAY FL 32404 8508716363 02/02/2012 03/19/2012 HEALTH

CALLAWAY FL 32404 8508716363 10/10/2012 11/13/2012 HEALTH

CALLAWAY FL 32404 8508716363 10/10/2012 11/13/2012 HEALTH

CALLAWAY FL 32404 8508716363 02/19/2013 04/10/2013 HEALTH

SAINT PETERSBURG FL 33705 7278223171 06/07/2011 07/06/2011 HEALTH

SAINT PETERSBURG FL 33705 7278223171 06/07/2011 07/06/2011 HEALTH

SAINT PETERSBURG FL 33705 7278223171 06/07/2011 07/06/2011 HEALTH

SAINT PETERSBURG FL 33705 7278223171 02/15/2013 03/15/2013 HEALTH

SAINT PETERSBURG FL 33705 7278223171 02/15/2013 03/15/2013 HEALTH

NORTH MIAMI FL 33161 3058931170 01/11/2011 02/23/2011 HEALTH

NORTH MIAMI FL 33161 3058931170 01/11/2011 02/23/2011 HEALTH

SARASOTA FL 34239 9413652422 01/04/2011 02/04/2011 HEALTH

SARASOTA FL 34239 9413652422 01/31/2011 02/21/2011 HEALTH
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Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies
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Provide care by qualified persons according to each resident's written plan of care.

Have a program that investigates, controls and keeps infection from spreading.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Try to resolve each resident's complaints quickly.

Provide care by qualified persons according to each resident's written plan of care.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Have a program that investigates, controls and keeps infection from spreading.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Allow residents the right to participate in the planning or revision of care and treatment.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Allow residents the right to participate in the planning or revision of care and treatment.

Provide medically-related social services to help each resident achieve the highest possible quality of life.
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Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 3

Few 2

Few 2
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105155 SARASOTA HEALTH AND REHABILITATION CENTER 1524 EAST AVENUE

SOUTH

105155 SARASOTA HEALTH AND REHABILITATION CENTER 1524 EAST AVENUE

SOUTH

105155 SARASOTA HEALTH AND REHABILITATION CENTER 1524 EAST AVENUE

SOUTH

105155 SARASOTA HEALTH AND REHABILITATION CENTER 1524 EAST AVENUE

SOUTH

105155 SARASOTA HEALTH AND REHABILITATION CENTER 1524 EAST AVENUE

SOUTH

105155 SARASOTA HEALTH AND REHABILITATION CENTER 1524 EAST AVENUE

SOUTH

105155 SARASOTA HEALTH AND REHABILITATION CENTER 1524 EAST AVENUE

SOUTH

105155 SARASOTA HEALTH AND REHABILITATION CENTER 1524 EAST AVENUE

SOUTH

105159 GREENBRIAR REHABILITATION AND NURSING

CENTER

210 21ST AVE W

105159 GREENBRIAR REHABILITATION AND NURSING

CENTER

210 21ST AVE W

105159 GREENBRIAR REHABILITATION AND NURSING

CENTER

210 21ST AVE W

105166 MADISON POINTE REHABILITATION AND HEALTH

CENTER

6020 INDIANA AVE

105166 MADISON POINTE REHABILITATION AND HEALTH

CENTER

6020 INDIANA AVE
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SARASOTA FL 34239 9413652422 01/31/2011 02/21/2011 HEALTH

SARASOTA FL 34239 9413652422 05/13/2011 06/15/2011 HEALTH

SARASOTA FL 34239 9413652422 01/18/2012 02/06/2012 HEALTH

SARASOTA FL 34239 9413652422 01/18/2012 02/06/2012 HEALTH

SARASOTA FL 34239 9413652422 10/03/2012 10/29/2012 HEALTH

SARASOTA FL 34239 9413652422 10/03/2012 10/29/2012 HEALTH

SARASOTA FL 34239 9413652422 01/31/2013 02/17/2013 HEALTH

SARASOTA FL 34239 9413652422 01/31/2013 02/17/2013 HEALTH

BRADENTON FL 34205 9417473786 09/16/2010 10/16/2010 HEALTH

BRADENTON FL 34205 9417473786 11/29/2010 12/28/2010 HEALTH

BRADENTON FL 34205 9417473786 04/05/2011 05/05/2011 HEALTH

NEW PORT RICHEY FL 34653 7278430600 11/10/2011 12/10/2011 HEALTH

NEW PORT RICHEY FL 34653 7278430600 11/19/2012 12/27/2012 HEALTH
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Quality Care Deficiencies

Resident Assessment Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies
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Develop policies and procedures for influenza and pneumococcal immunizations.

Allow residents the right to participate in the planning or revision of care and treatment.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Ensure residents have the right to have a choice over activities, their schedules, and health care according to their interests, assessments,

and plans of care.

Ensure that residents are fully informed and understand their health status, care and treatments.

Ensure services provided by the nursing facility meet professional standards of quality.

Tell the resident or the resident’s representative in writing how long the nursing home will hold the resident’s bed in cases of transfer to a

hospital or therapeutic leave.

Establish and follow a written policy that permits a resident to return to the nursing home after hospitalization or therapeutic leave that

exceeds bed-hold policy.

Provide housekeeping and maintenance services.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Upon the death of a resident, convey the resident’s personal funds and an accounting of those funds to the appropriate party.

Provide care by qualified persons according to each resident's written plan of care.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105166 MADISON POINTE REHABILITATION AND HEALTH

CENTER

6020 INDIANA AVE

105172 FOUNTAINHEAD CARE CENTER 390 NE 135TH ST

105172 FOUNTAINHEAD CARE CENTER 390 NE 135TH ST

105172 FOUNTAINHEAD CARE CENTER 390 NE 135TH ST

105172 FOUNTAINHEAD CARE CENTER 390 NE 135TH ST

105175 PLANTATION NURSING & REHABILITATION CENTER 4250 NW 5TH ST

105175 PLANTATION NURSING & REHABILITATION CENTER 4250 NW 5TH ST

105175 PLANTATION NURSING & REHABILITATION CENTER 4250 NW 5TH ST

105176 WINTER HAVEN HEALTH AND REHABILITATION

CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND REHABILITATION

CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND REHABILITATION

CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND REHABILITATION

CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND REHABILITATION

CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND REHABILITATION

CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND REHABILITATION

CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND REHABILITATION

CENTER

202 AVE O NE
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NEW PORT RICHEY FL 34653 7278430600 11/19/2012 12/27/2012 HEALTH

NORTH MIAMI FL 33161 3058954804 05/12/2010 06/10/2010 HEALTH

NORTH MIAMI FL 33161 3058954804 08/10/2010 09/16/2010 HEALTH

NORTH MIAMI FL 33161 3058954804 06/14/2011 08/09/2011 FIRE SAFETY

NORTH MIAMI FL 33161 3058954804 11/01/2012 11/30/2012 HEALTH

PLANTATION FL 33317 9545873296 11/16/2010 12/16/2010 HEALTH

PLANTATION FL 33317 9545873296 08/16/2011 09/16/2011 HEALTH

PLANTATION FL 33317 9545873296 12/27/2011 01/27/2012 HEALTH

WINTER HAVEN FL 33880 8632933103 11/23/2010 12/23/2010 HEALTH

WINTER HAVEN FL 33880 8632933103 03/01/2012 03/02/2012 HEALTH

WINTER HAVEN FL 33880 8632933103 03/01/2012 03/02/2012 HEALTH

WINTER HAVEN FL 33880 8632933103 03/01/2012 03/02/2012 HEALTH

WINTER HAVEN FL 33880 8632933103 03/01/2012 03/02/2012 HEALTH

WINTER HAVEN FL 33880 8632933103 06/12/2012 06/25/2012 HEALTH

WINTER HAVEN FL 33880 8632933103 06/12/2012 06/25/2012 HEALTH

WINTER HAVEN FL 33880 8632933103 09/13/2012 09/28/2012 HEALTH
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Environmental Deficiencies

Environmental Deficiencies

Mistreatment Deficiencies

Miscellaneous Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies
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Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

Other fire safety features required by fire safety codes.

Limit the charges against residents' personal funds for items or services for which payment is made under Medicare or Medicaid.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Provide a safe, clean, comfortable and home-like environment; and allow residents to use personal belongings to the extent possible.

Post nurse staffing information/data on a daily basis.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Give residents a notice of rights, rules, services and charges.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

Ensure services provided by the nursing facility meet professional standards of quality.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that residents are safe from serious medication errors.

Provide necessary care and services to maintain or improve the highest well being of each resident.
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Few 2

Some 1

Few 2

Many 2

Few 2

Few 2

Some 2

Many 1

Few 2

Few 4

Few 4

Few 4

Few 4

Few 2

Few 2

Few 2
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105176 WINTER HAVEN HEALTH AND REHABILITATION

CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND REHABILITATION

CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND REHABILITATION

CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND REHABILITATION

CENTER

202 AVE O NE

105178 HERITAGE HEALTHCARE & REHABILITATION CENTER 777 9TH ST N

105190 CRESTVIEW REHABILITATION CENTER, LLC 1849 FIRST AVENUE EAST

105193 PARK MEADOWS HEALTH AND REHABILITATION

CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND REHABILITATION

CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND REHABILITATION

CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND REHABILITATION

CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND REHABILITATION

CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND REHABILITATION

CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND REHABILITATION

CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND REHABILITATION

CENTER

3250 SW 41ST PL
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WINTER HAVEN FL 33880 8632933103 09/13/2012 09/28/2012 HEALTH

WINTER HAVEN FL 33880 8632933103 01/22/2013 02/08/2013 HEALTH

WINTER HAVEN FL 33880 8632933103 01/22/2013 02/08/2013 HEALTH

WINTER HAVEN FL 33880 8632933103 01/22/2013 02/08/2013 HEALTH

NAPLES FL 33940 2392618126 11/14/2011 12/14/2011 HEALTH

CRESTVIEW FL 32539 8506825322 01/28/2013 02/15/2013 HEALTH

GAINESVILLE FL 32608 3523781558 02/22/2010 03/31/2010 HEALTH

GAINESVILLE FL 32608 3523781558 10/06/2011 11/06/2011 HEALTH

GAINESVILLE FL 32608 3523781558 10/06/2011 11/06/2011 HEALTH

GAINESVILLE FL 32608 3523781558 10/06/2011 11/06/2011 HEALTH

GAINESVILLE FL 32608 3523781558 04/19/2012 05/19/2012 HEALTH

GAINESVILLE FL 32608 3523781558 12/10/2012 01/10/2013 HEALTH

GAINESVILLE FL 32608 3523781558 12/10/2012 01/10/2013 HEALTH

GAINESVILLE FL 32608 3523781558 12/10/2012 01/10/2013 HEALTH
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Environmental Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Pharmacy Service Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Quality Care Deficiencies
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Have a program that investigates, controls and keeps infection from spreading.

Conduct initial and periodic assessments of each resident's functional capacity.

Provide care by qualified persons according to each resident's written plan of care.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Provide timely notification to the resident before transfer or discharge.

Ensure that residents are safe from serious medication errors.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Make sure that residents receive treatments/services to maintain or improve their ability to care for themselves.

Prepare food that is nutritional, appetizing, tasty, attractive, well-cooked, and at the right temperature.

Permit residents to remain in the facility and not be transferred or discharged without adequate reason.

Give residents a notice of rights, rules, services and charges.

Provide housekeeping and maintenance services.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Page 74 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



Few 2

Few 2
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Few 2
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Few 2

Few 2

Few 2

Many 1

Few 2
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105196 NEW HORIZON REHABILITATION CENTER 635 SE 17TH ST

105196 NEW HORIZON REHABILITATION CENTER 635 SE 17TH ST

105196 NEW HORIZON REHABILITATION CENTER 635 SE 17TH ST

105196 NEW HORIZON REHABILITATION CENTER 635 SE 17TH ST

105196 NEW HORIZON REHABILITATION CENTER 635 SE 17TH ST

105202 APOLLO HEALTH AND REHABILITATION CENTER 1000 24TH ST N

105202 APOLLO HEALTH AND REHABILITATION CENTER 1000 24TH ST N

105202 APOLLO HEALTH AND REHABILITATION CENTER 1000 24TH ST N

105202 APOLLO HEALTH AND REHABILITATION CENTER 1000 24TH ST N

105202 APOLLO HEALTH AND REHABILITATION CENTER 1000 24TH ST N

105202 APOLLO HEALTH AND REHABILITATION CENTER 1000 24TH ST N

105205 MANOR OAKS NURSING & REHABILITATION CENTER 2121 E COMMERCIAL BLVD

105205 MANOR OAKS NURSING & REHABILITATION CENTER 2121 E COMMERCIAL BLVD

105207 CARNEGIE GARDENS NURSING CENTER 1415 S HICKORY ST

105207 CARNEGIE GARDENS NURSING CENTER 1415 S HICKORY ST

105207 CARNEGIE GARDENS NURSING CENTER 1415 S HICKORY ST

105207 CARNEGIE GARDENS NURSING CENTER 1415 S HICKORY ST

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH STREET
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OCALA FL 34471 3526297921 12/28/2010 01/28/2011 HEALTH

OCALA FL 34471 3526297921 09/19/2011 10/19/2011 HEALTH

OCALA FL 34471 3526297921 02/20/2012 03/20/2012 HEALTH

OCALA FL 34471 3526297921 02/20/2012 03/20/2012 HEALTH

OCALA FL 34471 3526297921 05/09/2012 06/09/2012 HEALTH

SAINT PETERSBURG FL 33713 7273234711 02/03/2010 03/03/2010 HEALTH

SAINT PETERSBURG FL 33713 7273234711 02/03/2010 03/03/2010 HEALTH

SAINT PETERSBURG FL 33713 7273234711 07/21/2010 08/02/2010 HEALTH

SAINT PETERSBURG FL 33713 7273234711 01/18/2012 02/18/2012 HEALTH

SAINT PETERSBURG FL 33713 7273234711 01/18/2012 02/18/2012 HEALTH

SAINT PETERSBURG FL 33713 7273234711 02/01/2013 03/01/2013 HEALTH

FORT LAUDERDALE FL 33308 9547718400 06/05/2012 07/05/2012 HEALTH

FORT LAUDERDALE FL 33308 9547718400 06/05/2012 07/05/2012 HEALTH

MELBOURNE FL 32901 3217231321 11/30/2012 12/03/2012 HEALTH

MELBOURNE FL 32901 3217231321 11/30/2012 12/03/2012 HEALTH

MELBOURNE FL 32901 3217231321 11/30/2012 12/03/2012 HEALTH

MELBOURNE FL 32901 3217231321 11/30/2012 12/03/2012 HEALTH

NORTH MIAMI BEACH FL 33160 3059451401 07/16/2010 08/23/2010 HEALTH

NORTH MIAMI BEACH FL 33160 3059451401 07/29/2010 09/08/2010 HEALTH

NORTH MIAMI BEACH FL 33160 3059451401 07/29/2010 09/08/2010 HEALTH

NORTH MIAMI BEACH FL 33160 3059451401 07/29/2010 09/08/2010 HEALTH
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Administration Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Administration Deficiencies

Nutrition and Dietary Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies
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Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Permit residents to remain in the facility and not be transferred or discharged without adequate reason.

Provide housekeeping and maintenance services.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Have a program that investigates, controls and keeps infection from spreading.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Ensure each resident receives an accurate assessment by a qualified health professional.

Give or get quality laboratory services/tests in a timely manner to meet the needs of residents.

Give residents a notice of rights, rules, services and charges.

Have a program that investigates, controls and keeps infection from spreading.

Provide residents with private access to a telephone.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Store, cook, and serve food in a safe and clean way.

Ensure services provided by the nursing facility meet professional standards of quality.

Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

highest level of well-being.

Keep all essential equipment working safely.

Page 79 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 4

Few 2

Few 4

Few 4

Many 2

Few 2

Few 2

Some 2
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105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH STREET

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105227 HARMONY HEALTH CENTER 9820 N KENDALL DRIVE

105227 HARMONY HEALTH CENTER 9820 N KENDALL DRIVE
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NORTH MIAMI BEACH FL 33160 3059451401 03/31/2011 04/30/2011 HEALTH

NORTH MIAMI BEACH FL 33160 3059451401 03/31/2011 04/30/2011 HEALTH

NORTH MIAMI BEACH FL 33160 3059451401 09/12/2011 10/12/2011 HEALTH

NORTH MIAMI BEACH FL 33160 3059451401 11/01/2011 01/19/2012 HEALTH

NORTH MIAMI BEACH FL 33160 3059451401 11/01/2011 12/22/2011 HEALTH

NORTH MIAMI BEACH FL 33160 3059451401 11/01/2011 12/22/2011 HEALTH

NORTH MIAMI BEACH FL 33160 3059451401 12/22/2011 01/19/2012 HEALTH

NORTH MIAMI BEACH FL 33160 3059451401 12/22/2011 01/19/2012 HEALTH

NORTH MIAMI BEACH FL 33160 3059451401 12/22/2011 01/19/2012 HEALTH

NORTH MIAMI BEACH FL 33160 3059451401 12/22/2011 01/19/2012 HEALTH

NORTH MIAMI BEACH FL 33160 3059451401 05/02/2012 06/02/2012 HEALTH

NORTH MIAMI BEACH FL 33160 3059451401 07/10/2012 08/10/2012 HEALTH

NORTH MIAMI BEACH FL 33160 3059451401 07/10/2012 08/10/2012 HEALTH

BOCA RATON FL 33486 5613915200 08/25/2011 10/04/2011 HEALTH

BOCA RATON FL 33486 5613915200 08/25/2011 10/04/2011 HEALTH

BOCA RATON FL 33486 5613915200 01/05/2012 01/08/2012 HEALTH

BOCA RATON FL 33486 5613915200 02/03/2012 03/02/2012 HEALTH

MIAMI FL 33176 3052716311 03/31/2010 05/05/2010 HEALTH

MIAMI FL 33176 3052716311 03/31/2010 05/05/2010 HEALTH

Page 82 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



Pharmacy Service Deficiencies

Administration Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Administration Deficiencies

Resident Assessment Deficiencies

Pharmacy Service Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies
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Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide care by qualified persons according to each resident's written plan of care.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Have a program that investigates, controls and keeps infection from spreading.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Conduct initial and periodic assessments of each resident's functional capacity.

Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

highest level of well-being.

Make sure that doctors see a resident's plan of care at every visit and make notes about progress and orders in writing.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Upon the death of a resident, convey the resident’s personal funds and an accounting of those funds to the appropriate party.

Try to resolve each resident's complaints quickly.
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Few 2

Some 2

Few 2

Few 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105227 HARMONY HEALTH CENTER 9820 N KENDALL DRIVE

105227 HARMONY HEALTH CENTER 9820 N KENDALL DRIVE

105227 HARMONY HEALTH CENTER 9820 N KENDALL DRIVE

105227 HARMONY HEALTH CENTER 9820 N KENDALL DRIVE

105227 HARMONY HEALTH CENTER 9820 N KENDALL DRIVE

105227 HARMONY HEALTH CENTER 9820 N KENDALL DRIVE

105227 HARMONY HEALTH CENTER 9820 N KENDALL DRIVE

105227 HARMONY HEALTH CENTER 9820 N KENDALL DRIVE

105228 LAURELLWOOD NURSING CENTER 3127 57TH AVE N

105228 LAURELLWOOD NURSING CENTER 3127 57TH AVE N

105228 LAURELLWOOD NURSING CENTER 3127 57TH AVE N

105228 LAURELLWOOD NURSING CENTER 3127 57TH AVE N

105228 LAURELLWOOD NURSING CENTER 3127 57TH AVE N

105228 LAURELLWOOD NURSING CENTER 3127 57TH AVE N

105228 LAURELLWOOD NURSING CENTER 3127 57TH AVE N

105228 LAURELLWOOD NURSING CENTER 3127 57TH AVE N

105229 SOUTH POINTE PLAZA REHABILITATION AND

NURSING CENT

42 COLLINS AVENUE

105229 SOUTH POINTE PLAZA REHABILITATION AND

NURSING CENT

42 COLLINS AVENUE

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH STREET
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MIAMI FL 33176 3052716311 05/18/2010 06/28/2010 HEALTH

MIAMI FL 33176 3052716311 06/03/2010 07/03/2010 HEALTH

MIAMI FL 33176 3052716311 03/28/2011 04/28/2011 HEALTH

MIAMI FL 33176 3052716311 06/15/2011 07/12/2011 HEALTH

MIAMI FL 33176 3052716311 07/27/2011 10/12/2011 HEALTH

MIAMI FL 33176 3052716311 09/07/2012 10/07/2012 HEALTH

MIAMI FL 33176 3052716311 09/07/2012 10/07/2012 HEALTH

MIAMI FL 33176 3052716311 11/20/2012 12/17/2012 HEALTH

SAINT PETERSBURG FL 33714 7275272171 11/09/2010 12/09/2010 HEALTH

SAINT PETERSBURG FL 33714 7275272171 11/09/2010 12/09/2010 HEALTH

SAINT PETERSBURG FL 33714 7275272171 02/09/2011 03/09/2011 HEALTH

SAINT PETERSBURG FL 33714 7275272171 02/09/2011 03/09/2011 HEALTH

SAINT PETERSBURG FL 33714 7275272171 02/09/2011 03/09/2011 HEALTH

SAINT PETERSBURG FL 33714 7275272171 10/24/2012 11/21/2012 HEALTH

SAINT PETERSBURG FL 33714 7275272171 10/24/2012 11/21/2012 HEALTH

SAINT PETERSBURG FL 33714 7275272171 10/24/2012 11/21/2012 HEALTH

MIAMI BEACH FL 33139 3056721771 03/03/2011 04/11/2011 HEALTH

MIAMI BEACH FL 33139 3056721771 07/25/2012 08/24/2012 HEALTH

NORTH MIAMI FL 33161 3058918850 01/26/2010 03/15/2010 HEALTH
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Quality Care Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies
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Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Maintain comfortable and safe temperature levels.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Provide care by qualified persons according to each resident's written plan of care.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Provide care by qualified persons according to each resident's written plan of care.

Make sure that the nursing home area is safe, easy to use, clean and comfortable for residents, staff and the public.

Make sure that a working call system is available in each resident's room or bathroom and bathing area.

Try to resolve each resident's complaints quickly.

Reasonably accommodate the needs and preferences of each resident.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Provide proper discharge planning and communication, of the resident's health status and summary of the resident's nursing home stay.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide timely notification to the resident before transfer or discharge.

Tell the resident or the resident’s representative in writing how long the nursing home will hold the resident’s bed in cases of transfer to a

hospital or therapeutic leave.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.
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Few 2

Some 1

Few 2

Few 2

Few 2

Few 2

Some 2

Few 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Page 90 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



105232 VILLA MARIA NURSING CENTER 1050 NE 125TH STREET

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH STREET

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH STREET

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH STREET

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH STREET

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH STREET

105234 REHABILITATION AND HEALTHCARE CENTER OF

TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE CENTER OF

TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE CENTER OF

TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE CENTER OF

TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE CENTER OF

TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE CENTER OF

TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE CENTER OF

TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE CENTER OF

TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE CENTER OF

TAMPA

4411 N HABANA AVE
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NORTH MIAMI FL 33161 3058918850 01/26/2010 03/15/2010 HEALTH

NORTH MIAMI FL 33161 3058918850 01/26/2010 03/15/2010 HEALTH

NORTH MIAMI FL 33161 3058918850 11/21/2011 12/21/2011 HEALTH

NORTH MIAMI FL 33161 3058918850 06/05/2012 07/05/2012 HEALTH

NORTH MIAMI FL 33161 3058918850 06/05/2012 07/05/2012 HEALTH

NORTH MIAMI FL 33161 3058918850 09/17/2012 10/17/2012 HEALTH

TAMPA FL 33614 8138722771 01/08/2010 02/08/2010 HEALTH

TAMPA FL 33614 8138722771 01/08/2010 02/08/2010 HEALTH

TAMPA FL 33614 8138722771 02/16/2010 02/18/2010 HEALTH

TAMPA FL 33614 8138722771 02/16/2010 02/18/2010 HEALTH

TAMPA FL 33614 8138722771 02/16/2010 02/18/2010 HEALTH

TAMPA FL 33614 8138722771 10/08/2010 11/08/2010 HEALTH

TAMPA FL 33614 8138722771 10/08/2010 11/08/2010 HEALTH

TAMPA FL 33614 8138722771 04/22/2011 05/13/2011 HEALTH

TAMPA FL 33614 8138722771 09/21/2011 10/14/2011 HEALTH
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Quality Care Deficiencies

Resident Assessment Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Administration Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies
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Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Make sure that doctors visit residents regularly, as required.

Provide timely notification to the resident before transfer or discharge.

Provide doctor's orders for the resident's immediate care at the time the resident was admitted.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Ensure services provided by the nursing facility meet professional standards of quality.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Reasonably accommodate the needs and preferences of each resident.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Allow residents the right to participate in the planning or revision of care and treatment.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Try to resolve each resident's complaints quickly.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105234 REHABILITATION AND HEALTHCARE CENTER OF

TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE CENTER OF

TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE CENTER OF

TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE CENTER OF

TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE CENTER OF

TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE CENTER OF

TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE CENTER OF

TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE CENTER OF

TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE CENTER OF

TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE CENTER OF

TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE CENTER OF

TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE CENTER OF

TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE CENTER OF

TAMPA

4411 N HABANA AVE
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TAMPA FL 33614 8138722771 02/02/2012 03/02/2012 HEALTH

TAMPA FL 33614 8138722771 03/22/2012 05/03/2012 HEALTH

TAMPA FL 33614 8138722771 05/18/2012 05/22/2012 HEALTH

TAMPA FL 33614 8138722771 05/18/2012 05/22/2012 HEALTH

TAMPA FL 33614 8138722771 05/18/2012 05/22/2012 HEALTH

TAMPA FL 33614 8138722771 05/18/2012 05/22/2012 HEALTH

TAMPA FL 33614 8138722771 05/18/2012 05/22/2012 HEALTH

TAMPA FL 33614 8138722771 05/18/2012 05/22/2012 HEALTH

TAMPA FL 33614 8138722771 05/18/2012 05/22/2012 HEALTH

TAMPA FL 33614 8138722771 05/18/2012 05/22/2012 HEALTH

TAMPA FL 33614 8138722771 09/09/2012 10/02/2012 HEALTH

TAMPA FL 33614 8138722771 09/09/2012 10/02/2012 HEALTH

TAMPA FL 33614 8138722771 02/11/2013 03/11/2013 HEALTH
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Quality Care Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies
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Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Ensure that residents are safe from serious medication errors.

Allow residents to have visitors.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Ensure services provided by the nursing facility meet professional standards of quality.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Have enough nurses to care for every resident in a way that maximizes the resident's well being.

Have a program that investigates, controls and keeps infection from spreading.

Make sure that nurse aides show they have the skills and techniques to be able to care for residents' needs.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.
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Few 2

Many 2

Some 4
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Few 2

Some 4
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Few 2
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105237 WEST BROWARD REHABILITATION AND HEALTHCARE 7751 W BROWARD BLVD

105237 WEST BROWARD REHABILITATION AND HEALTHCARE 7751 W BROWARD BLVD

105237 WEST BROWARD REHABILITATION AND HEALTHCARE 7751 W BROWARD BLVD

105237 WEST BROWARD REHABILITATION AND HEALTHCARE 7751 W BROWARD BLVD

105237 WEST BROWARD REHABILITATION AND HEALTHCARE 7751 W BROWARD BLVD

105237 WEST BROWARD REHABILITATION AND HEALTHCARE 7751 W BROWARD BLVD

105237 WEST BROWARD REHABILITATION AND HEALTHCARE 7751 W BROWARD BLVD

105237 WEST BROWARD REHABILITATION AND HEALTHCARE 7751 W BROWARD BLVD

105237 WEST BROWARD REHABILITATION AND HEALTHCARE 7751 W BROWARD BLVD

105238 HERITAGE PARK REHABILITATION AND HEALTHCARE 2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND HEALTHCARE 2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND HEALTHCARE 2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND HEALTHCARE 2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND HEALTHCARE 2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND HEALTHCARE 2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND HEALTHCARE 2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND HEALTHCARE 2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND HEALTHCARE 2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND HEALTHCARE 2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND HEALTHCARE 2826 CLEVELAND AVE
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PLANTATION FL 33324 9544738040 01/30/2010 03/02/2010 HEALTH

PLANTATION FL 33324 9544738040 02/08/2010 03/08/2010 HEALTH

PLANTATION FL 33324 9544738040 02/08/2010 03/08/2010 HEALTH

PLANTATION FL 33324 9544738040 06/23/2010 07/23/2010 HEALTH

PLANTATION FL 33324 9544738040 07/15/2010 08/18/2010 HEALTH

PLANTATION FL 33324 9544738040 03/22/2011 04/22/2011 HEALTH

PLANTATION FL 33324 9544738040 10/17/2011 11/17/2011 HEALTH

PLANTATION FL 33324 9544738040 01/18/2012 01/30/2012 HEALTH

PLANTATION FL 33324 9544738040 03/13/2012 04/13/2012 HEALTH

FORT MYERS FL 33901 2393341091 01/19/2010 02/19/2010 HEALTH

FORT MYERS FL 33901 2393341091 04/08/2010 05/08/2010 HEALTH

FORT MYERS FL 33901 2393341091 08/24/2011 09/07/2011 HEALTH

FORT MYERS FL 33901 2393341091 09/23/2011 10/13/2011 HEALTH

FORT MYERS FL 33901 2393341091 09/23/2011 10/13/2011 HEALTH

FORT MYERS FL 33901 2393341091 10/30/2012 11/20/2012 HEALTH

FORT MYERS FL 33901 2393341091 10/30/2012 11/20/2012 HEALTH

FORT MYERS FL 33901 2393341091 10/30/2012 11/20/2012 HEALTH

FORT MYERS FL 33901 2393341091 10/30/2012 11/20/2012 HEALTH

FORT MYERS FL 33901 2393341091 10/30/2012 11/20/2012 HEALTH

FORT MYERS FL 33901 2393341091 10/30/2012 11/20/2012 HEALTH
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Environmental Deficiencies

Environmental Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Resident Rights Deficiencies

Administration Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies

Nutrition and Dietary Deficiencies

Nutrition and Dietary Deficiencies

Environmental Deficiencies
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Keep all essential equipment working safely.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Make sure that nurse aides show they have the skills and techniques to be able to care for residents' needs.

Ensure services provided by the nursing facility meet professional standards of quality.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Provide timely notification to the resident before transfer or discharge.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Try to resolve each resident's complaints quickly.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Have a program that investigates, controls and keeps infection from spreading.

Give the resident's representative the ability to exercise the resident's rights.

Ensure each resident receives an accurate assessment by a qualified health professional.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Set up an ongoing quality assessment and assurance group to review quality deficiencies quarterly, and develop corrective plans of action.

Provide a safe, clean, comfortable and home-like environment; and allow residents to use personal belongings to the extent possible.

Provide clean bed and bath linens that are in good condition.

Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

highest level of well-being.

Make sure menus meet the resident's nutritional needs and that there is a prepared menu by which nutritious meals have been planned for

the resident and followed.

Store, cook, and serve food in a safe and clean way.

Have a program that investigates, controls and keeps infection from spreading.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Few 2

Few 2

Some 2

Some 2

Few 2
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105238 HERITAGE PARK REHABILITATION AND HEALTHCARE 2826 CLEVELAND AVE

105251 ROCKLEDGE HEALTH AND REHABILITATION CENTER 587 BARTON BLVD

105251 ROCKLEDGE HEALTH AND REHABILITATION CENTER 587 BARTON BLVD

105251 ROCKLEDGE HEALTH AND REHABILITATION CENTER 587 BARTON BLVD

105251 ROCKLEDGE HEALTH AND REHABILITATION CENTER 587 BARTON BLVD

105251 ROCKLEDGE HEALTH AND REHABILITATION CENTER 587 BARTON BLVD

105252 JACKSON MEMORIAL PERDUE MEDICAL CENTER 19590 OLD CUTLER ROAD

105252 JACKSON MEMORIAL PERDUE MEDICAL CENTER 19590 OLD CUTLER ROAD

105252 JACKSON MEMORIAL PERDUE MEDICAL CENTER 19590 OLD CUTLER ROAD

105252 JACKSON MEMORIAL PERDUE MEDICAL CENTER 19590 OLD CUTLER ROAD

105252 JACKSON MEMORIAL PERDUE MEDICAL CENTER 19590 OLD CUTLER ROAD

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105258 SEAVIEW NURSING AND REHABILITATION CENTER 2401 NE 2ND STREET
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FORT MYERS FL 33901 2393341091 10/30/2012 11/20/2012 HEALTH

ROCKLEDGE FL 32955 3216326300 09/13/2010 10/11/2010 HEALTH

ROCKLEDGE FL 32955 3216326300 08/10/2011 08/25/2011 HEALTH

ROCKLEDGE FL 32955 3216326300 07/31/2012 09/11/2012 HEALTH

ROCKLEDGE FL 32955 3216326300 07/31/2012 09/11/2012 HEALTH

ROCKLEDGE FL 32955 3216326300 11/05/2012 12/05/2012 HEALTH

CUTLER BAY FL 33157 7864663500 11/09/2010 12/10/2010 HEALTH

CUTLER BAY FL 33157 7864663500 11/09/2010 12/10/2010 HEALTH

CUTLER BAY FL 33157 7864663500 11/09/2010 12/10/2010 HEALTH

CUTLER BAY FL 33157 7864663500 11/09/2010 12/10/2010 HEALTH

CUTLER BAY FL 33157 7864663500 04/10/2012 05/10/2012 HEALTH

FORT PIERCE FL 34950 7724645262 02/21/2011 03/21/2011 HEALTH

FORT PIERCE FL 34950 7724645262 02/21/2011 03/21/2011 HEALTH

FORT PIERCE FL 34950 7724645262 01/20/2012 02/17/2012 HEALTH

FORT PIERCE FL 34950 7724645262 11/06/2012 12/06/2012 HEALTH

FORT PIERCE FL 34950 7724645262 11/06/2012 12/06/2012 HEALTH

FORT PIERCE FL 34950 7724645262 11/06/2012 12/06/2012 HEALTH

FORT PIERCE FL 34950 7724645262 11/06/2012 12/26/2012 HEALTH

FORT PIERCE FL 34950 7724645262 11/06/2012 12/06/2012 HEALTH

POMPANO BEACH FL 33062 9549435100 08/09/2012 09/20/2012 HEALTH
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Environmental Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies
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Make sure that the nursing home area is safe, easy to use, clean and comfortable for residents, staff and the public.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Try to resolve each resident's complaints quickly.

Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

highest level of well-being.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Have a program that investigates, controls and keeps infection from spreading.

Let residents refuse treatment, refuse to take part in an experiment, or formulate advance directives.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Provide housekeeping and maintenance services.

Provide care by qualified persons according to each resident's written plan of care.

Provide housekeeping and maintenance services.

Have a program that investigates, controls and keeps infection from spreading.

Make sure there is a pest control program to prevent/deal with mice, insects, or other pests.

Provide housekeeping and maintenance services.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Have enough nurses to care for every resident in a way that maximizes the resident's well being.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Make sure there is a pest control program to prevent/deal with mice, insects, or other pests.

Provide timely notification to the resident before transfer or discharge.
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Few 2

Some 1

Few 2
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Few 2

Few 2
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Some 2
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Some 1

Some 2

Some 2

Few 2
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105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH ROAD

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID AVENUE

105267 BAYSIDE MANOR 4343 LANGLEY AVENUE

105267 BAYSIDE MANOR 4343 LANGLEY AVENUE

105267 BAYSIDE MANOR 4343 LANGLEY AVENUE

105267 BAYSIDE MANOR 4343 LANGLEY AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN

AVENUE

105269 GROVES CENTER 512 S 11TH ST

105269 GROVES CENTER 512 S 11TH ST

105269 GROVES CENTER 512 S 11TH ST

105269 GROVES CENTER 512 S 11TH ST

105271 BOCA CIEGA CENTER 1414 59TH ST S

105271 BOCA CIEGA CENTER 1414 59TH ST S

105271 BOCA CIEGA CENTER 1414 59TH ST S

105271 BOCA CIEGA CENTER 1414 59TH ST S

105271 BOCA CIEGA CENTER 1414 59TH ST S

105271 BOCA CIEGA CENTER 1414 59TH ST S

105271 BOCA CIEGA CENTER 1414 59TH ST S

105271 BOCA CIEGA CENTER 1414 59TH ST S
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LAKE WORTH FL 33460 5615825331 03/23/2010 04/23/2010 HEALTH

LAKE WORTH FL 33460 5615825331 05/24/2011 06/24/2011 HEALTH

DELAND FL 32720 3867349085 02/07/2013 03/08/2013 HEALTH

PENSACOLA FL 32504 8504774550 03/19/2010 04/29/2010 HEALTH

PENSACOLA FL 32504 8504774550 06/21/2011 06/30/2011 HEALTH

PENSACOLA FL 32504 8504774550 09/13/2011 09/30/2011 HEALTH

PENSACOLA FL 32504 8504774550 09/13/2011 09/30/2011 HEALTH

WEST PALM BEACH FL 33407 5616557780 11/16/2010 12/03/2010 HEALTH

LAKE WALES FL 33853 8636768502 05/21/2012 05/28/2012 HEALTH

LAKE WALES FL 33853 8636768502 05/21/2012 05/28/2012 HEALTH

LAKE WALES FL 33853 8636768502 10/25/2012 11/23/2012 HEALTH

LAKE WALES FL 33853 8636768502 10/25/2012 11/23/2012 HEALTH

GULFPORT FL 33707 7273444608 05/04/2011 05/30/2011 HEALTH

GULFPORT FL 33707 7273444608 05/04/2011 05/30/2011 HEALTH

GULFPORT FL 33707 7273444608 05/04/2011 05/30/2011 HEALTH

GULFPORT FL 33707 7273444608 08/02/2011 08/22/2011 HEALTH

GULFPORT FL 33707 7273444608 08/02/2011 08/22/2011 HEALTH

GULFPORT FL 33707 7273444608 08/02/2011 08/22/2011 HEALTH

GULFPORT FL 33707 7273444608 08/02/2011 08/22/2011 HEALTH

GULFPORT FL 33707 7273444608 09/19/2011 10/07/2011 HEALTH
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Resident Assessment Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Resident Rights Deficiencies
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Ensure each resident receives an accurate assessment by a qualified health professional.

Provide activities to meet the interests and needs of each resident.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Ensure services provided by the nursing facility meet professional standards of quality.

Coordinate assessments with the pre-admission screening and resident review program for mentally-ill and mentally-retarded patients.

Provide housekeeping and maintenance services.

Make sure that a working call system is available in each resident's room or bathroom and bathing area.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Provide care by qualified persons according to each resident's written plan of care.

Have a program that investigates, controls and keeps infection from spreading.

Let residents refuse treatment, refuse to take part in an experiment, or formulate advance directives.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Ensure services provided by the nursing facility meet professional standards of quality.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Have a program that investigates, controls and keeps infection from spreading.

Ensure services provided by the nursing facility meet professional standards of quality.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Tell the resident or the resident’s representative in writing how long the nursing home will hold the resident’s bed in cases of transfer to a

hospital or therapeutic leave.
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Few 2

Few 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105271 BOCA CIEGA CENTER 1414 59TH ST S

105271 BOCA CIEGA CENTER 1414 59TH ST S

105274 CLEARWATER CENTER 1270 TURNER ST

105274 CLEARWATER CENTER 1270 TURNER ST

105274 CLEARWATER CENTER 1270 TURNER ST

105274 CLEARWATER CENTER 1270 TURNER ST

105274 CLEARWATER CENTER 1270 TURNER ST

105274 CLEARWATER CENTER 1270 TURNER ST

105275 SOUTHERN PINES HEALTHCARE CENTER 6140 CONGRESS ST

105275 SOUTHERN PINES HEALTHCARE CENTER 6140 CONGRESS ST

105275 SOUTHERN PINES HEALTHCARE CENTER 6140 CONGRESS ST

105275 SOUTHERN PINES HEALTHCARE CENTER 6140 CONGRESS ST

105275 SOUTHERN PINES HEALTHCARE CENTER 6140 CONGRESS ST

105275 SOUTHERN PINES HEALTHCARE CENTER 6140 CONGRESS ST

105275 SOUTHERN PINES HEALTHCARE CENTER 6140 CONGRESS ST

105275 SOUTHERN PINES HEALTHCARE CENTER 6140 CONGRESS ST

105277 STUART NURSING & RESTORATIVE CARE CENTER 1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE CENTER 1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE CENTER 1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE CENTER 1500 PALM BEACH RD

105280 TARPON BAYOU CENTER 515 CHESAPEAKE DR
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GULFPORT FL 33707 7273444608 02/01/2013 03/01/2013 HEALTH

GULFPORT FL 33707 7273444608 02/01/2013 03/01/2013 HEALTH

CLEARWATER FL 33756 7274437639 05/18/2010 06/18/2010 HEALTH

CLEARWATER FL 33756 7274437639 11/09/2010 12/07/2010 HEALTH

CLEARWATER FL 33756 7274437639 11/09/2010 12/07/2010 HEALTH

CLEARWATER FL 33756 7274437639 11/09/2010 12/07/2010 HEALTH

CLEARWATER FL 33756 7274437639 04/04/2012 04/13/2012 HEALTH

CLEARWATER FL 33756 7274437639 04/04/2012 04/13/2012 HEALTH

NEW PORT RICHEY FL 34653 7278428402 05/22/2010 06/22/2010 HEALTH

NEW PORT RICHEY FL 34653 7278428402 05/22/2010 06/22/2010 HEALTH

NEW PORT RICHEY FL 34653 7278428402 08/05/2011 09/05/2011 HEALTH

NEW PORT RICHEY FL 34653 7278428402 08/05/2011 09/05/2011 HEALTH

NEW PORT RICHEY FL 34653 7278428402 10/27/2011 10/30/2011 HEALTH

NEW PORT RICHEY FL 34653 7278428402 10/27/2011 10/30/2011 HEALTH

NEW PORT RICHEY FL 34653 7278428402 10/27/2011 10/30/2011 HEALTH

NEW PORT RICHEY FL 34653 7278428402 10/27/2011 10/30/2011 HEALTH

STUART FL 34994 7722835887 01/18/2013 02/11/2013 HEALTH

STUART FL 34994 7722835887 01/18/2013 02/11/2013 HEALTH

STUART FL 34994 7722835887 01/18/2013 02/11/2013 HEALTH

STUART FL 34994 7722835887 01/18/2013 02/11/2013 HEALTH

TARPON SPRINGS FL 34689 7279344629 03/12/2010 04/12/2010 HEALTH
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Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Nutrition and Dietary Deficiencies

Nutrition and Dietary Deficiencies

Nutrition and Dietary Deficiencies

Nutrition and Dietary Deficiencies

Resident Rights Deficiencies
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Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

At least once a month, have a licensed pharmacist review each resident's medication(s) and report any irregularities to the attending doctor.

Permit residents to remain in the facility and not be transferred or discharged without adequate reason.

Coordinate assessments with the pre-admission screening and resident review program for mentally-ill and mentally-retarded patients.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Keep all essential equipment working safely.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Ensure residents maintain acceptable nutritional status.

Give each resident enough fluids to keep them healthy and prevent dehydration.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Make sure that doctors visit residents regularly, as required.

Give residents a notice of rights, rules, services and charges.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

Ensure services provided by the nursing facility meet professional standards of quality.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Hire a qualified dietician.

Make sure menus meet the resident's nutritional needs and that there is a prepared menu by which nutritious meals have been planned for

the resident and followed.

Prepare food that is nutritional, appetizing, tasty, attractive, well-cooked, and at the right temperature.

Store, cook, and serve food in a safe and clean way.

Provide residents with private access to a telephone.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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Some 2

Few 2

Few 2

Few 4

Few 4

Few 4
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Many 2
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105280 TARPON BAYOU CENTER 515 CHESAPEAKE DR

105280 TARPON BAYOU CENTER 515 CHESAPEAKE DR

105280 TARPON BAYOU CENTER 515 CHESAPEAKE DR

105280 TARPON BAYOU CENTER 515 CHESAPEAKE DR

105280 TARPON BAYOU CENTER 515 CHESAPEAKE DR

105280 TARPON BAYOU CENTER 515 CHESAPEAKE DR

105282 EDEN SPRINGS NURSING AND REHAB CENTER 4679 CRAWFORDVILLE

HWY

105282 EDEN SPRINGS NURSING AND REHAB CENTER 4679 CRAWFORDVILLE

HWY

105282 EDEN SPRINGS NURSING AND REHAB CENTER 4679 CRAWFORDVILLE

HWY

105282 EDEN SPRINGS NURSING AND REHAB CENTER 4679 CRAWFORDVILLE

HWY

105283 LAKELAND HILLS CENTER 610 E BELLA VISTA DR

105283 LAKELAND HILLS CENTER 610 E BELLA VISTA DR

105283 LAKELAND HILLS CENTER 610 E BELLA VISTA DR

105283 LAKELAND HILLS CENTER 610 E BELLA VISTA DR

105285 BAY CENTER 1336 ST ANDREWS BLVD

105285 BAY CENTER 1336 ST ANDREWS BLVD

105285 BAY CENTER 1336 ST ANDREWS BLVD

105286 BARTOW CENTER 2055 E GEORGIA ST

105286 BARTOW CENTER 2055 E GEORGIA ST
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TARPON SPRINGS FL 34689 7279344629 12/01/2010 12/02/2010 HEALTH

TARPON SPRINGS FL 34689 7279344629 12/01/2010 12/02/2010 HEALTH

TARPON SPRINGS FL 34689 7279344629 12/01/2010 12/02/2010 HEALTH

TARPON SPRINGS FL 34689 7279344629 04/29/2011 05/09/2011 HEALTH

TARPON SPRINGS FL 34689 7279344629 10/13/2012 10/26/2012 HEALTH

TARPON SPRINGS FL 34689 7279344629 10/13/2012 10/26/2012 HEALTH

CRAWFORDVILLE FL 32326 8509267181 04/06/2011 05/06/2011 HEALTH

CRAWFORDVILLE FL 32326 8509267181 06/25/2011 07/25/2011 HEALTH

CRAWFORDVILLE FL 32326 8509267181 06/25/2011 07/25/2011 HEALTH

CRAWFORDVILLE FL 32326 8509267181 12/21/2011 01/26/2012 HEALTH

LAKELAND FL 33805 8636888591 06/01/2010 06/30/2010 HEALTH

LAKELAND FL 33805 8636888591 06/01/2010 06/30/2010 HEALTH

LAKELAND FL 33805 8636888591 06/01/2010 06/30/2010 HEALTH

LAKELAND FL 33805 8636888591 03/22/2011 03/23/2011 HEALTH

PANAMA CITY FL 32405 8507633911 02/03/2012 02/24/2012 HEALTH

PANAMA CITY FL 32405 8507633911 02/03/2012 02/24/2012 HEALTH

PANAMA CITY FL 32405 8507633911 03/29/2012 05/07/2012 HEALTH

BARTOW FL 33830 8635330578 11/19/2010 12/19/2010 HEALTH

BARTOW FL 33830 8635330578 11/19/2010 12/19/2010 HEALTH
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Mistreatment Deficiencies

Administration Deficiencies

Administration Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies
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Give residents a notice of rights, rules, services and charges.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Keep all essential equipment working safely.

Ensure each resident receives an accurate assessment by a qualified health professional.

Provide housekeeping and maintenance services.

Keep all essential equipment working safely.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Provide housekeeping and maintenance services.

Allow residents the right to participate in the planning or revision of care and treatment.

Provide care by qualified persons according to each resident's written plan of care.

Provide care by qualified persons according to each resident's written plan of care.

Conduct initial and periodic assessments of each resident's functional capacity.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.
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Few 4

Few 4

Few 4

Few 2

Few 2

Few 2

Few 2

Some 1

Some 1

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105286 BARTOW CENTER 2055 E GEORGIA ST

105286 BARTOW CENTER 2055 E GEORGIA ST

105286 BARTOW CENTER 2055 E GEORGIA ST

105286 BARTOW CENTER 2055 E GEORGIA ST

105286 BARTOW CENTER 2055 E GEORGIA ST

105286 BARTOW CENTER 2055 E GEORGIA ST

105286 BARTOW CENTER 2055 E GEORGIA ST

105287 SIGNATURE HEALTHCARE OF JACKSONVILLE 2061 HYDE PARK RD

105287 SIGNATURE HEALTHCARE OF JACKSONVILLE 2061 HYDE PARK RD

105287 SIGNATURE HEALTHCARE OF JACKSONVILLE 2061 HYDE PARK RD

105289 LIFE CARE CENTER OF PUNTA GORDA 450 SHREVE STREET

105289 LIFE CARE CENTER OF PUNTA GORDA 450 SHREVE STREET

105292 EAGLE LAKE REHAB & NURSING LLC 1100 66TH ST N

105292 EAGLE LAKE REHAB & NURSING LLC 1100 66TH ST N

105292 EAGLE LAKE REHAB & NURSING LLC 1100 66TH ST N

105292 EAGLE LAKE REHAB & NURSING LLC 1100 66TH ST N

105292 EAGLE LAKE REHAB & NURSING LLC 1100 66TH ST N

105292 EAGLE LAKE REHAB & NURSING LLC 1100 66TH ST N

105293 EGRET COVE CENTER 550 62ND ST S
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BARTOW FL 33830 8635330578 11/19/2010 12/19/2010 HEALTH

BARTOW FL 33830 8635330578 11/19/2010 12/19/2010 HEALTH

BARTOW FL 33830 8635330578 11/19/2010 12/19/2010 HEALTH

BARTOW FL 33830 8635330578 11/19/2010 12/19/2010 HEALTH

BARTOW FL 33830 8635330578 11/06/2012 12/06/2012 HEALTH

BARTOW FL 33830 8635330578 11/06/2012 12/06/2012 HEALTH

BARTOW FL 33830 8635330578 11/06/2012 12/06/2012 HEALTH

JACKSONVILLE FL 32210 9047867331 07/12/2011 08/12/2011 HEALTH

JACKSONVILLE FL 32210 9047867331 07/12/2011 08/12/2011 HEALTH

JACKSONVILLE FL 32210 9047867331 07/12/2011 08/12/2011 HEALTH

PUNTA GORDA FL 33950 9416398771 02/28/2011 03/31/2011 HEALTH

PUNTA GORDA FL 33950 9416398771 11/22/2011 12/28/2011 HEALTH

SAINT PETERSBURG FL 33710 7273459331 05/06/2011 06/06/2011 HEALTH

SAINT PETERSBURG FL 33710 7273459331 05/06/2011 06/06/2011 HEALTH

SAINT PETERSBURG FL 33710 7273459331 05/06/2011 06/06/2011 HEALTH

SAINT PETERSBURG FL 33710 7273459331 05/06/2011 06/06/2011 HEALTH

SAINT PETERSBURG FL 33710 7273459331 05/06/2011 06/06/2011 HEALTH

SAINT PETERSBURG FL 33710 7273459331 07/18/2011 08/16/2011 HEALTH

SAINT PETERSBURG FL 33707 7273476151 03/11/2010 04/01/2010 HEALTH
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Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies
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Ensure services provided by the nursing facility meet professional standards of quality.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure that residents are safe from serious medication errors.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Properly hold, secure, and manage each resident's personal money which is deposited with the nursing home.

Page 129 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



Few 2

Few 2

Few 2

Few 2

Few 3

Few 3

Few 3

Few 3

Few 2

Few 3

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S

105295 FORT WALTON REHABILITATION CENTER, LLC 1 LBJ SR DRIVE

105296 CROSS POINTE CARE CENTER 440 PHIPPEN WAITERS

ROAD

105296 CROSS POINTE CARE CENTER 440 PHIPPEN WAITERS

ROAD

105298 FT LAUDERDALE HEALTH & REHABILITATION CENTER 2000 EAST COMMERCIAL

BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION CENTER 2000 EAST COMMERCIAL

BLVD

105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST
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SAINT PETERSBURG FL 33707 7273476151 03/18/2010 04/01/2010 HEALTH

SAINT PETERSBURG FL 33707 7273476151 08/03/2010 09/03/2010 HEALTH

SAINT PETERSBURG FL 33707 7273476151 08/03/2010 09/03/2010 HEALTH

SAINT PETERSBURG FL 33707 7273476151 10/18/2010 11/08/2010 HEALTH

SAINT PETERSBURG FL 33707 7273476151 10/18/2010 11/08/2010 HEALTH

SAINT PETERSBURG FL 33707 7273476151 10/27/2011 11/27/2011 HEALTH

SAINT PETERSBURG FL 33707 7273476151 03/21/2012 04/20/2012 HEALTH

SAINT PETERSBURG FL 33707 7273476151 03/25/2013 04/15/2013 HEALTH

SAINT PETERSBURG FL 33707 7273476151 03/25/2013 04/15/2013 HEALTH

FORT WALTON

BEACH

FL 32547 8508632066 02/11/2010 03/17/2010 HEALTH

DANIA BEACH FL 33004 9549270508 03/28/2013 04/28/2013 HEALTH

DANIA BEACH FL 33004 9549270508 03/28/2013 04/28/2013 HEALTH

FORT LAUDERDALE FL 33308 9547712300 02/15/2010 03/01/2010 HEALTH

FORT LAUDERDALE FL 33308 9547712300 02/29/2012 03/29/2012 HEALTH

TAMPA FL 33610 8132386406 06/24/2010 07/24/2010 HEALTH

TAMPA FL 33610 8132386406 10/28/2010 11/12/2010 HEALTH

TAMPA FL 33610 8132386406 10/28/2010 11/12/2010 HEALTH

TAMPA FL 33610 8132386406 10/28/2010 11/12/2010 HEALTH
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Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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Ensure residents maintain acceptable nutritional status.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Provide care by qualified persons according to each resident's written plan of care.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Give or get quality laboratory services/tests in a timely manner to meet the needs of residents.

Provide timely notification to the resident before transfer or discharge.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Keep all essential equipment working safely.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Have a program that investigates, controls and keeps infection from spreading.

Quickly tell the resident's doctor the results of laboratory tests.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Properly hold, secure, and manage each resident's personal money which is deposited with the nursing home.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that residents with limited range of motion receive appropriate treatment and services to increase range of motion or prevent further
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 1

Few 2

Few 2

Few 2
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105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST

105301 VALENCIA HILLS HEALTH AND REHABILITATION

CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND REHABILITATION

CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND REHABILITATION

CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND REHABILITATION

CENTER

1350 SLEEPY HILL RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER HAVEN

RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER HAVEN
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TAMPA FL 33610 8132386406 12/17/2010 01/17/2011 HEALTH

TAMPA FL 33610 8132386406 12/17/2010 01/17/2011 HEALTH

TAMPA FL 33610 8132386406 12/17/2010 01/17/2011 HEALTH

TAMPA FL 33610 8132386406 12/17/2010 01/17/2011 HEALTH

TAMPA FL 33610 8132386406 12/17/2010 01/17/2011 HEALTH

TAMPA FL 33610 8132386406 03/09/2011 03/28/2011 HEALTH

TAMPA FL 33610 8132386406 07/06/2011 08/06/2011 HEALTH

TAMPA FL 33610 8132386406 07/12/2011 08/06/2011 HEALTH

TAMPA FL 33610 8132386406 07/12/2011 08/06/2011 HEALTH

TAMPA FL 33610 8132386406 09/13/2011 10/07/2011 HEALTH

LAKELAND FL 33810 8638584402 10/14/2010 10/15/2010 HEALTH

LAKELAND FL 33810 8638584402 10/14/2010 10/15/2010 HEALTH

LAKELAND FL 33810 8638584402 08/04/2011 09/04/2011 HEALTH

LAKELAND FL 33810 8638584402 09/13/2011 10/13/2011 HEALTH

AUBURNDALE FL 33823 8639674125 11/30/2010 12/22/2010 HEALTH

AUBURNDALE FL 33823 8639674125 01/20/2011 02/13/2011 HEALTH
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Resident Rights Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Mistreatment Deficiencies

Environmental Deficiencies
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decrease in range of motion.

Reasonably accommodate the needs and preferences of each resident.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Conduct initial and periodic assessments of each resident's functional capacity.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Provide timely notification to the resident before transfer or discharge.

Allow residents the right to participate in the planning or revision of care and treatment.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Conduct initial and periodic assessments of each resident's functional capacity.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 1

Few 2

Few 2
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RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER HAVEN

RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER HAVEN

RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER HAVEN

RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER HAVEN

RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER HAVEN

RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER HAVEN

RD

105304 AVANTE AT LEESBURG, INC 2000 EDGEWOOD AVE

105304 AVANTE AT LEESBURG, INC 2000 EDGEWOOD AVE

105305 FAIRWAY OAKS CENTER 13806 N 46TH ST

105305 FAIRWAY OAKS CENTER 13806 N 46TH ST

105305 FAIRWAY OAKS CENTER 13806 N 46TH ST

105305 FAIRWAY OAKS CENTER 13806 N 46TH ST

105305 FAIRWAY OAKS CENTER 13806 N 46TH ST

105305 FAIRWAY OAKS CENTER 13806 N 46TH ST

105305 FAIRWAY OAKS CENTER 13806 N 46TH ST

105305 FAIRWAY OAKS CENTER 13806 N 46TH ST

105305 FAIRWAY OAKS CENTER 13806 N 46TH ST
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AUBURNDALE FL 33823 8639674125 01/28/2011 02/13/2011 HEALTH

AUBURNDALE FL 33823 8639674125 01/28/2011 02/13/2011 HEALTH

AUBURNDALE FL 33823 8639674125 01/28/2011 02/13/2011 HEALTH

AUBURNDALE FL 33823 8639674125 01/28/2011 02/13/2011 HEALTH

AUBURNDALE FL 33823 8639674125 01/28/2011 02/13/2011 HEALTH

AUBURNDALE FL 33823 8639674125 03/16/2011 04/10/2011 HEALTH

LEESBURG FL 34748 3527873545 07/19/2010 09/01/2010 HEALTH

LEESBURG FL 34748 3527873545 03/09/2011 04/09/2011 HEALTH

TAMPA FL 33613 8139774214 02/10/2010 03/10/2010 HEALTH

TAMPA FL 33613 8139774214 03/03/2010 03/10/2010 HEALTH

TAMPA FL 33613 8139774214 08/25/2010 09/25/2010 HEALTH

TAMPA FL 33613 8139774214 11/04/2010 12/05/2010 HEALTH

TAMPA FL 33613 8139774214 11/04/2010 12/05/2010 HEALTH

TAMPA FL 33613 8139774214 11/04/2010 12/05/2010 HEALTH

TAMPA FL 33613 8139774214 11/04/2010 12/05/2010 HEALTH

TAMPA FL 33613 8139774214 11/04/2010 12/05/2010 HEALTH

TAMPA FL 33613 8139774214 07/06/2011 08/06/2011 HEALTH
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Resident Rights Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Nutrition and Dietary Deficiencies

Resident Assessment Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Environmental Deficiencies

Environmental Deficiencies
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Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Ensure services provided by the nursing facility meet professional standards of quality.

Ensure that residents are safe from serious medication errors.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Store, cook, and serve food in a safe and clean way.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Allow residents to have visitors.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

Ensure that each resident has the right to join in social, religious, and community activities.

Conduct initial and periodic assessments of each resident's functional capacity.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Provide special eating equipment and utensils for each resident who needs them.

Have a program that investigates, controls and keeps infection from spreading.

Have a program that investigates, controls and keeps infection from spreading.
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Some 4

Some 4

Some 4

Some 4

Some 4

Many 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105305 FAIRWAY OAKS CENTER 13806 N 46TH ST

105305 FAIRWAY OAKS CENTER 13806 N 46TH ST

105305 FAIRWAY OAKS CENTER 13806 N 46TH ST

105307 MANOR CARE NURSING & REHABILITATION CENTER 2075 LOCH LOMOND

DRIVE

105307 MANOR CARE NURSING & REHABILITATION CENTER 2075 LOCH LOMOND

DRIVE

105307 MANOR CARE NURSING & REHABILITATION CENTER 2075 LOCH LOMOND

DRIVE

105307 MANOR CARE NURSING & REHABILITATION CENTER 2075 LOCH LOMOND

DRIVE

105308 AVANTE AT INVERNESS INC 304 S CITRUS AVE

105308 AVANTE AT INVERNESS INC 304 S CITRUS AVE

105308 AVANTE AT INVERNESS INC 304 S CITRUS AVE

105308 AVANTE AT INVERNESS INC 304 S CITRUS AVE

105310 AVANTE AT ORMOND BEACH, INC 170 NORTH KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 NORTH KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 NORTH KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 NORTH KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 NORTH KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 NORTH KINGS ROAD
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TAMPA FL 33613 8139774214 02/25/2013 03/25/2013 HEALTH

TAMPA FL 33613 8139774214 02/25/2013 03/25/2013 HEALTH

TAMPA FL 33613 8139774214 02/25/2013 03/25/2013 HEALTH

WINTER PARK FL 32792 4076285418 05/09/2011 06/09/2011 HEALTH

WINTER PARK FL 32792 4076285418 05/09/2011 06/09/2011 HEALTH

WINTER PARK FL 32792 4076285418 05/09/2011 06/09/2011 HEALTH

WINTER PARK FL 32792 4076285418 05/16/2011 06/09/2011 HEALTH

INVERNESS FL 34452 3527263141 05/06/2010 06/11/2010 HEALTH

INVERNESS FL 34452 3527263141 05/06/2010 06/11/2010 HEALTH

INVERNESS FL 34452 3527263141 05/09/2011 06/09/2011 HEALTH

INVERNESS FL 34452 3527263141 09/18/2012 10/18/2012 HEALTH

ORMOND BEACH FL 32174 3866777955 03/09/2010 04/09/2010 HEALTH

ORMOND BEACH FL 32174 3866777955 04/02/2010 04/23/2010 HEALTH

ORMOND BEACH FL 32174 3866777955 04/02/2010 04/23/2010 HEALTH

ORMOND BEACH FL 32174 3866777955 04/02/2010 04/23/2010 HEALTH

ORMOND BEACH FL 32174 3866777955 04/02/2010 04/23/2010 HEALTH

ORMOND BEACH FL 32174 3866777955 04/02/2010 04/23/2010 HEALTH
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Resident Rights Deficiencies

Resident Rights Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies
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Try to resolve each resident's complaints quickly.

Ensure residents have the right to have a choice over activities, their schedules, and health care according to their interests, assessments,

and plans of care.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Provide timely notification to the resident before transfer or discharge.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Allow residents to self-administer drugs if determined safe.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Provide care by qualified persons according to each resident's written plan of care.

Let residents refuse treatment, refuse to take part in an experiment, or formulate advance directives.

Maintain 15 months of resident assessments in the resident's active clinical record.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Have a program that investigates, controls and keeps infection from spreading.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 3

Few 3

Few 2

Few 2

Few 2

Few 2

Some 2

Some 2

Few 2

Many 2
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105310 AVANTE AT ORMOND BEACH, INC 170 NORTH KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 NORTH KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 NORTH KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 NORTH KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 NORTH KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 NORTH KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 NORTH KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 NORTH KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 NORTH KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 NORTH KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 NORTH KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 NORTH KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 NORTH KINGS ROAD

105311 DAYTONA BEACH HEALTH AND REHABILITATION

CENTER

1055 3RD STREET

105311 DAYTONA BEACH HEALTH AND REHABILITATION

CENTER

1055 3RD STREET

105311 DAYTONA BEACH HEALTH AND REHABILITATION

CENTER

1055 3RD STREET

105311 DAYTONA BEACH HEALTH AND REHABILITATION 1055 3RD STREET
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ORMOND BEACH FL 32174 3866777955 04/02/2010 04/23/2010 HEALTH

ORMOND BEACH FL 32174 3866777955 03/07/2011 04/07/2011 HEALTH

ORMOND BEACH FL 32174 3866777955 03/07/2011 04/07/2011 HEALTH

ORMOND BEACH FL 32174 3866777955 03/07/2011 04/07/2011 HEALTH

ORMOND BEACH FL 32174 3866777955 10/05/2011 11/01/2011 HEALTH

ORMOND BEACH FL 32174 3866777955 12/01/2011 01/01/2012 HEALTH

ORMOND BEACH FL 32174 3866777955 01/27/2012 01/27/2012 HEALTH

ORMOND BEACH FL 32174 3866777955 01/27/2012 01/27/2012 HEALTH

ORMOND BEACH FL 32174 3866777955 01/27/2012 02/16/2012 HEALTH

ORMOND BEACH FL 32174 3866777955 03/28/2012 04/17/2012 HEALTH

ORMOND BEACH FL 32174 3866777955 03/28/2012 04/17/2012 HEALTH

ORMOND BEACH FL 32174 3866777955 08/30/2012 08/31/2012 HEALTH

ORMOND BEACH FL 32174 3866777955 08/30/2012 08/31/2012 HEALTH

DAYTONA BEACH FL 32117 3862523686 12/03/2010 01/03/2011 HEALTH

DAYTONA BEACH FL 32117 3862523686 03/17/2011 04/17/2011 HEALTH

DAYTONA BEACH FL 32117 3862523686 03/17/2011 04/17/2011 HEALTH

DAYTONA BEACH FL 32117 3862523686 03/09/2012 04/09/2012 HEALTH
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Administration Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Resident Rights Deficiencies
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Quickly tell the resident's doctor the results of laboratory tests.

Conduct initial and periodic assessments of each resident's functional capacity.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Make sure that residents receive treatments/services to maintain or improve their ability to care for themselves.

Try to resolve each resident's complaints quickly.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Make sure that nurse aides show they have the skills and techniques to be able to care for residents' needs.

Ensure services provided by the nursing facility meet professional standards of quality.

Give proper treatment to residents with feeding tubes to prevent problems (such as aspiration pneumonia, diarrhea, vomiting, dehydration,

metabolic abnormalities, nasal-pharyngeal ulcers) and help restore eating skills, if possible.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Give proper treatment to residents with feeding tubes to prevent problems (such as aspiration pneumonia, diarrhea, vomiting, dehydration,

metabolic abnormalities, nasal-pharyngeal ulcers) and help restore eating skills, if possible.

Prepare food that is nutritional, appetizing, tasty, attractive, well-cooked, and at the right temperature.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide timely notification to the resident before transfer or discharge.
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Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Many 4

Many 4

Many 2

Few 2

Few 2

Few 2

Few 2

Many 2

Few 2

Few 2

Few 2
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CENTER

105311 DAYTONA BEACH HEALTH AND REHABILITATION

CENTER

1055 3RD STREET

105311 DAYTONA BEACH HEALTH AND REHABILITATION

CENTER

1055 3RD STREET

105311 DAYTONA BEACH HEALTH AND REHABILITATION

CENTER

1055 3RD STREET

105311 DAYTONA BEACH HEALTH AND REHABILITATION

CENTER

1055 3RD STREET

105311 DAYTONA BEACH HEALTH AND REHABILITATION

CENTER

1055 3RD STREET

105311 DAYTONA BEACH HEALTH AND REHABILITATION

CENTER

1055 3RD STREET

105311 DAYTONA BEACH HEALTH AND REHABILITATION

CENTER

1055 3RD STREET

105315 ST AUGUSTINE HEALTH AND REHABILITATION

CENTER

51 SUNRISE BLVD

105315 ST AUGUSTINE HEALTH AND REHABILITATION

CENTER

51 SUNRISE BLVD

105319 SUN TERRACE HEALTH CARE CENTER 105 TRINITY LAKES DR

105319 SUN TERRACE HEALTH CARE CENTER 105 TRINITY LAKES DR

105320 HERITAGE PARK 37135 COLEMAN AVE

105321 OCALA HEALTH AND REHABILITATION CENTER 1201 SE 24TH RD

Page 156 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



DAYTONA BEACH FL 32117 3862523686 03/09/2012 04/09/2012 HEALTH

DAYTONA BEACH FL 32117 3862523686 03/09/2012 04/09/2012 HEALTH

DAYTONA BEACH FL 32117 3862523686 06/08/2012 06/14/2012 HEALTH

DAYTONA BEACH FL 32117 3862523686 08/23/2012 09/22/2012 HEALTH

DAYTONA BEACH FL 32117 3862523686 11/19/2012 12/19/2012 HEALTH

DAYTONA BEACH FL 32117 3862523686 11/19/2012 12/19/2012 HEALTH

DAYTONA BEACH FL 32117 3862523686 01/24/2013 02/24/2013 HEALTH

SAINT AUGUSTINE FL 32084 9048244479 05/31/2011 06/30/2011 HEALTH

SAINT AUGUSTINE FL 32084 9048244479 05/31/2011 06/30/2011 HEALTH

SUN CITY CENTER FL 33573 8136343324 09/29/2011 10/29/2011 HEALTH

SUN CITY CENTER FL 33573 8136343324 10/15/2012 10/30/2012 HEALTH

DADE CITY FL 33525 3525678615 03/07/2011 04/07/2011 HEALTH

OCALA FL 34471 3527322449 11/03/2010 12/07/2010 HEALTH
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Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Nutrition and Dietary Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies
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Ensure residents have the right to have a choice over activities, their schedules, and health care according to their interests, assessments,

and plans of care.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Have a program that investigates, controls and keeps infection from spreading.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Make sure menus meet the resident's nutritional needs and that there is a prepared menu by which nutritious meals have been planned for

the resident and followed.

Tell the resident or the resident’s representative in writing how long the nursing home will hold the resident’s bed in cases of transfer to a

hospital or therapeutic leave.

Make sure that a working call system is available in each resident's room or bathroom and bathing area.
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Few 2

Few 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105324 BAYVIEW CENTER 301 S BAY ST

105324 BAYVIEW CENTER 301 S BAY ST

105324 BAYVIEW CENTER 301 S BAY ST

105324 BAYVIEW CENTER 301 S BAY ST

105324 BAYVIEW CENTER 301 S BAY ST

105325 ISLAND HEALTH AND REHABILITATION CENTER 125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION CENTER 125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION CENTER 125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION CENTER 125 ALMA BLVD
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CLEARWATER FL 33756 7274454700 01/06/2012 01/26/2012 HEALTH

CLEARWATER FL 33756 7274454700 01/06/2012 01/26/2012 HEALTH

CLEARWATER FL 33756 7274454700 04/30/2012 05/30/2012 HEALTH

CLEARWATER FL 33756 7274454700 04/30/2012 05/30/2012 HEALTH

CLEARWATER FL 33756 7274454700 10/09/2012 11/08/2012 HEALTH

CLEARWATER FL 33756 7274454700 10/09/2012 11/08/2012 HEALTH

CLEARWATER FL 33756 7274454700 10/09/2012 11/08/2012 HEALTH

CLEARWATER FL 33756 7274454700 10/09/2012 11/08/2012 HEALTH

CLEARWATER FL 33756 7274454700 10/09/2012 12/19/2012 HEALTH

CLEARWATER FL 33756 7274454700 10/09/2012 11/08/2012 HEALTH

CLEARWATER FL 33756 7274454700 10/09/2012 12/19/2012 HEALTH

EUSTIS FL 32726 3523578105 02/15/2011 03/15/2011 HEALTH

EUSTIS FL 32726 3523578105 02/15/2011 03/15/2011 HEALTH

EUSTIS FL 32726 3523578105 02/10/2012 03/10/2012 HEALTH

EUSTIS FL 32726 3523578105 02/23/2012 03/21/2012 HEALTH

EUSTIS FL 32726 3523578105 02/07/2013 03/07/2013 HEALTH

MERRITT ISLAND FL 32953 3214530202 06/09/2011 06/30/2011 HEALTH

MERRITT ISLAND FL 32953 3214530202 07/06/2011 08/08/2011 HEALTH

MERRITT ISLAND FL 32953 3214530202 07/06/2011 08/08/2011 HEALTH

MERRITT ISLAND FL 32953 3214530202 07/06/2011 08/08/2011 HEALTH

Page 162 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



Mistreatment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Administration Deficiencies

Mistreatment Deficiencies

Nutrition and Dietary Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies
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1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Conduct initial and periodic assessments of each resident's functional capacity.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Provide care by qualified persons according to each resident's written plan of care.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Give or get quality laboratory services/tests in a timely manner to meet the needs of residents.

Set up an ongoing quality assessment and assurance group to review quality deficiencies quarterly, and develop corrective plans of action.

Give residents a notice of rights, rules, services and charges.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Store, cook, and serve food in a safe and clean way.

Keep  residents' personal and medical records private and confidential.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve
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Few 3

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Few 2
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105325 ISLAND HEALTH AND REHABILITATION CENTER 125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION CENTER 125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION CENTER 125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION CENTER 125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION CENTER 125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION CENTER 125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION CENTER 125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION CENTER 125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION CENTER 125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION CENTER 125 ALMA BLVD

105327 CASA MORA REHABILITATION AND EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHABILITATION AND EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHABILITATION AND EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHABILITATION AND EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHABILITATION AND EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHABILITATION AND EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHABILITATION AND EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHABILITATION AND EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHABILITATION AND EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHABILITATION AND EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHABILITATION AND EXTENDED CARE 1902 59TH ST W
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MERRITT ISLAND FL 32953 3214530202 07/06/2011 08/08/2011 HEALTH

MERRITT ISLAND FL 32953 3214530202 12/02/2011 01/01/2012 HEALTH

MERRITT ISLAND FL 32953 3214530202 12/02/2011 01/01/2012 HEALTH

MERRITT ISLAND FL 32953 3214530202 12/02/2011 01/01/2012 HEALTH

MERRITT ISLAND FL 32953 3214530202 12/02/2011 01/01/2012 HEALTH

MERRITT ISLAND FL 32953 3214530202 01/27/2012 02/27/2012 HEALTH

MERRITT ISLAND FL 32953 3214530202 08/14/2012 09/12/2012 HEALTH

MERRITT ISLAND FL 32953 3214530202 08/14/2012 09/12/2012 HEALTH

MERRITT ISLAND FL 32953 3214530202 08/14/2012 09/12/2012 HEALTH

MERRITT ISLAND FL 32953 3214530202 08/14/2012 09/12/2012 HEALTH

BRADENTON FL 34209 9417611000 01/15/2010 02/15/2010 HEALTH

BRADENTON FL 34209 9417611000 01/15/2010 02/15/2010 HEALTH

BRADENTON FL 34209 9417611000 01/15/2010 02/15/2010 HEALTH

BRADENTON FL 34209 9417611000 12/13/2010 01/11/2011 HEALTH

BRADENTON FL 34209 9417611000 12/13/2010 01/11/2011 HEALTH

BRADENTON FL 34209 9417611000 12/13/2010 01/11/2011 HEALTH

BRADENTON FL 34209 9417611000 05/19/2011 06/19/2011 HEALTH

BRADENTON FL 34209 9417611000 05/19/2011 06/19/2011 HEALTH

BRADENTON FL 34209 9417611000 05/19/2011 06/19/2011 HEALTH

BRADENTON FL 34209 9417611000 12/20/2011 01/13/2012 HEALTH

BRADENTON FL 34209 9417611000 12/20/2011 01/13/2012 HEALTH
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Administration Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies

Nutrition and Dietary Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies
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highest level of well-being.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Allow residents the right to participate in the planning or revision of care and treatment.

Ensure services provided by the nursing facility meet professional standards of quality.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Conduct initial and periodic assessments of each resident's functional capacity.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Provide or obtain laboratory services only when ordered by the attending physician.

Provide care by qualified persons according to each resident's written plan of care.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Have a program that investigates, controls and keeps infection from spreading.

Ensure that residents are safe from serious medication errors.

Prepare food that is nutritional, appetizing, tasty, attractive, well-cooked, and at the right temperature.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Ensure each resident receives an accurate assessment by a qualified health professional.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105327 CASA MORA REHABILITATION AND EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHABILITATION AND EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHABILITATION AND EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHABILITATION AND EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHABILITATION AND EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHABILITATION AND EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHABILITATION AND EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHABILITATION AND EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHABILITATION AND EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHABILITATION AND EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHABILITATION AND EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHABILITATION AND EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHABILITATION AND EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHABILITATION AND EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHABILITATION AND EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHABILITATION AND EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHABILITATION AND EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHABILITATION AND EXTENDED CARE 1902 59TH ST W

105328 SANTA ROSA HEALTH & REHABILITATION CENTER 5386 BROAD STREET

105328 SANTA ROSA HEALTH & REHABILITATION CENTER 5386 BROAD STREET
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BRADENTON FL 34209 9417611000 12/20/2011 01/13/2012 HEALTH

BRADENTON FL 34209 9417611000 12/20/2011 01/13/2012 HEALTH

BRADENTON FL 34209 9417611000 12/20/2011 01/13/2012 HEALTH

BRADENTON FL 34209 9417611000 04/26/2012 05/26/2012 HEALTH

BRADENTON FL 34209 9417611000 04/26/2012 05/26/2012 HEALTH

BRADENTON FL 34209 9417611000 04/26/2012 05/26/2012 HEALTH

BRADENTON FL 34209 9417611000 04/26/2012 05/26/2012 HEALTH

BRADENTON FL 34209 9417611000 04/26/2012 05/26/2012 HEALTH

BRADENTON FL 34209 9417611000 08/13/2012 09/13/2012 HEALTH

BRADENTON FL 34209 9417611000 08/13/2012 09/13/2012 HEALTH

BRADENTON FL 34209 9417611000 08/13/2012 09/13/2012 HEALTH

BRADENTON FL 34209 9417611000 12/28/2012 01/07/2013 HEALTH

BRADENTON FL 34209 9417611000 12/28/2012 01/07/2013 HEALTH

BRADENTON FL 34209 9417611000 12/28/2012 01/07/2013 HEALTH

BRADENTON FL 34209 9417611000 12/28/2012 01/07/2013 HEALTH

BRADENTON FL 34209 9417611000 12/28/2012 01/07/2013 HEALTH

BRADENTON FL 34209 9417611000 12/28/2012 01/07/2013 HEALTH

BRADENTON FL 34209 9417611000 12/28/2012 01/07/2013 HEALTH

MILTON FL 32570 8506234661 02/15/2010 03/18/2010 HEALTH

MILTON FL 32570 8506234661 08/22/2011 09/22/2011 HEALTH
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Pharmacy Service Deficiencies

Administration Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Administration Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies
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Ensure that residents are safe from serious medication errors.

Quickly tell the resident's doctor the results of laboratory tests.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Conduct initial and periodic assessments of each resident's functional capacity.

Provide care by qualified persons according to each resident's written plan of care.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that residents are safe from serious medication errors.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Let residents refuse treatment, refuse to take part in an experiment, or formulate advance directives.

Give residents a notice of rights, rules, services and charges.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide care by qualified persons according to each resident's written plan of care.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Choose a doctor to serve as the medical director to create resident care policies and coordinate medical care in the facility.

Keep the rate of medication errors (wrong drug, wrong dose, wrong time) to less than 5%.

Provide care by qualified persons according to each resident's written plan of care.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 4

Some 4

Some 4

Some 4

Some 4

Some 4

Some 4

Few 2

Few 2
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105329 OCEANSIDE EXTENDED CARE CENTER 550 9TH STREET

105329 OCEANSIDE EXTENDED CARE CENTER 550 9TH STREET

105329 OCEANSIDE EXTENDED CARE CENTER 550 9TH STREET

105329 OCEANSIDE EXTENDED CARE CENTER 550 9TH STREET

105329 OCEANSIDE EXTENDED CARE CENTER 550 9TH STREET

105329 OCEANSIDE EXTENDED CARE CENTER 550 9TH STREET

105329 OCEANSIDE EXTENDED CARE CENTER 550 9TH STREET

105329 OCEANSIDE EXTENDED CARE CENTER 550 9TH STREET

105332 WINTER PARK CARE & REHABILITATION CENTER 2970 SCARLETT RD

105332 WINTER PARK CARE & REHABILITATION CENTER 2970 SCARLETT RD

105333 AVANTE AT MT DORA, INC 3050 BROWN AVE

105333 AVANTE AT MT DORA, INC 3050 BROWN AVE

105333 AVANTE AT MT DORA, INC 3050 BROWN AVE

105336 PALMS REHABILITATION AND NURSING CENTER 3370 NW 47TH TERRACE

105336 PALMS REHABILITATION AND NURSING CENTER 3370 NW 47TH TERRACE

105342 REHAB AND HEALTHCARE CENTER OF CAPE CORAL 2629 DEL PRADO BLVD

105342 REHAB AND HEALTHCARE CENTER OF CAPE CORAL 2629 DEL PRADO BLVD

105342 REHAB AND HEALTHCARE CENTER OF CAPE CORAL 2629 DEL PRADO BLVD

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE
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MIAMI BEACH FL 33139 3055313321 01/22/2010 03/02/2010 HEALTH

MIAMI BEACH FL 33139 3055313321 01/22/2010 03/02/2010 HEALTH

MIAMI BEACH FL 33139 3055313321 08/31/2011 09/23/2011 HEALTH

MIAMI BEACH FL 33139 3055313321 08/31/2011 11/22/2011 HEALTH

MIAMI BEACH FL 33139 3055313321 08/31/2011 09/23/2011 HEALTH

MIAMI BEACH FL 33139 3055313321 04/02/2012 04/05/2012 HEALTH

MIAMI BEACH FL 33139 3055313321 01/31/2013 02/01/2013 HEALTH

MIAMI BEACH FL 33139 3055313321 01/31/2013 02/01/2013 HEALTH

WINTER PARK FL 32792 4076718030 04/06/2010 05/11/2010 HEALTH

WINTER PARK FL 32792 4076718030 04/06/2010 05/11/2010 HEALTH

MOUNT DORA FL 32757 3523834161 04/28/2011 05/28/2011 HEALTH

MOUNT DORA FL 32757 3523834161 04/28/2011 05/28/2011 HEALTH

MOUNT DORA FL 32757 3523834161 04/24/2012 05/24/2012 HEALTH

LAUDERDALE LAKES FL 33319 9547330655 10/03/2011 10/18/2011 HEALTH

LAUDERDALE LAKES FL 33319 9547330655 10/03/2011 10/18/2011 HEALTH

CAPE CORAL FL 33904 2395744434 03/05/2010 04/05/2010 HEALTH

CAPE CORAL FL 33904 2395744434 10/06/2010 10/25/2010 HEALTH

CAPE CORAL FL 33904 2395744434 03/03/2011 04/03/2011 HEALTH

NEW PORT RICHEY FL 34653 7278496939 10/27/2010 11/18/2010 HEALTH

NEW PORT RICHEY FL 34653 7278496939 03/09/2011 03/31/2011 HEALTH
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Quality Care Deficiencies

Administration Deficiencies

Environmental Deficiencies

Administration Deficiencies

Administration Deficiencies

Resident Assessment Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies
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Ensure services provided by the nursing facility meet professional standards of quality.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Keep complete, dated laboratory records in the resident's file.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Make sure that doctors see a resident's plan of care at every visit and make notes about progress and orders in writing.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Give residents a notice of rights, rules, services and charges.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Let residents choose whether to manage their own money or deposit it with the nursing home.

Provide timely notification to the resident before transfer or discharge.

Establish and follow a written policy that permits a resident to return to the nursing home after hospitalization or therapeutic leave that

exceeds bed-hold policy.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Try to resolve each resident's complaints quickly.

Provide care by qualified persons according to each resident's written plan of care.

Provide timely notification to the resident before transfer or discharge.

Conduct initial and periodic assessments of each resident's functional capacity.
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Few 2

Few 2

Some 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105346 AVALON HEALTHCARE CENTER 1270 SW MAIN BLVD

105346 AVALON HEALTHCARE CENTER 1270 SW MAIN BLVD

105346 AVALON HEALTHCARE CENTER 1270 SW MAIN BLVD

105346 AVALON HEALTHCARE CENTER 1270 SW MAIN BLVD

105350 CROSS TERRACE REHABILITATION CENTER 1351 SAN CHRISTOPHER

DR

105350 CROSS TERRACE REHABILITATION CENTER 1351 SAN CHRISTOPHER

DR

105350 CROSS TERRACE REHABILITATION CENTER 1351 SAN CHRISTOPHER

DR

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER AVE
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NEW PORT RICHEY FL 34653 7278496939 03/09/2011 03/31/2011 HEALTH

NEW PORT RICHEY FL 34653 7278496939 08/24/2011 09/16/2011 HEALTH

NEW PORT RICHEY FL 34653 7278496939 08/24/2011 09/16/2011 HEALTH

NEW PORT RICHEY FL 34653 7278496939 11/09/2012 12/05/2012 HEALTH

LAKE CITY FL 32055 3867527900 01/06/2010 02/17/2010 HEALTH

LAKE CITY FL 32055 3867527900 03/24/2011 04/24/2011 HEALTH

LAKE CITY FL 32055 3867527900 06/28/2012 07/24/2012 HEALTH

LAKE CITY FL 32055 3867527900 06/28/2012 07/24/2012 HEALTH

DUNEDIN FL 34698 7277361421 03/23/2011 04/22/2011 HEALTH

DUNEDIN FL 34698 7277361421 09/13/2012 10/16/2012 HEALTH

DUNEDIN FL 34698 7277361421 09/13/2012 10/16/2012 HEALTH

TAMPA FL 33613 8136322455 05/31/2011 07/01/2011 HEALTH

TAMPA FL 33613 8136322455 05/31/2011 07/01/2011 HEALTH

TAMPA FL 33613 8136322455 05/31/2011 07/01/2011 HEALTH

TAMPA FL 33613 8136322455 05/31/2011 07/01/2011 HEALTH

TAMPA FL 33613 8136322455 12/15/2011 01/15/2012 HEALTH

TAMPA FL 33613 8136322455 12/15/2011 01/15/2012 HEALTH
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Quality Care Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies
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Develop policies and procedures for influenza and pneumococcal immunizations.

Allow residents to self-administer drugs if determined safe.

Make sure there is a pest control program to prevent/deal with mice, insects, or other pests.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide timely notification to the resident before transfer or discharge.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Give residents a notice of rights, rules, services and charges.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

highest level of well-being.

Protect each resident from all abuse, physical punishment, and involuntary separation from others.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER AVE

105352 KENILWORTH CARE & REHABILITATION CENTER 3011 KENILWORTH BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS

BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS

BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS

BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS

BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS

BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS
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TAMPA FL 33613 8136322455 07/25/2012 08/25/2012 HEALTH

TAMPA FL 33613 8136322455 09/23/2012 10/23/2012 HEALTH

TAMPA FL 33613 8136322455 09/23/2012 10/23/2012 HEALTH

SEBRING FL 33870 8633822153 10/18/2012 11/08/2012 HEALTH

APOPKA FL 32703 4078626263 05/02/2011 06/02/2011 HEALTH

APOPKA FL 32703 4078626263 03/20/2012 04/24/2012 HEALTH

APOPKA FL 32703 4078626263 06/29/2012 08/15/2012 HEALTH

APOPKA FL 32703 4078626263 06/29/2012 07/29/2012 HEALTH

APOPKA FL 32703 4078626263 10/18/2012 11/18/2012 HEALTH

APOPKA FL 32703 4078626263 02/27/2013 03/27/2013 HEALTH

LAKELAND FL 33805 8636885612 02/10/2011 03/10/2011 HEALTH

LAKELAND FL 33805 8636885612 02/10/2011 03/10/2011 HEALTH

LAKELAND FL 33805 8636885612 02/10/2011 03/10/2011 HEALTH

LAKELAND FL 33805 8636885612 10/24/2011 11/24/2011 HEALTH

LAKELAND FL 33805 8636885612 02/22/2013 03/15/2013 HEALTH

LAKELAND FL 33805 8636885612 02/22/2013 03/15/2013 HEALTH
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Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Nutrition and Dietary Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies
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Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Ensure residents have the right to have a choice over activities, their schedules, and health care according to their interests, assessments,

and plans of care.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Store, cook, and serve food in a safe and clean way.

Prepare food that is nutritional, appetizing, tasty, attractive, well-cooked, and at the right temperature.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Give or get x-rays and other tests in a timely manner to meet the needs of residents.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

Page 189 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS

BLVD

105355 WILLOWBROOKE COURT AT ST ANDREWS 6152 N VERDE TRAIL

105355 WILLOWBROOKE COURT AT ST ANDREWS 6152 N VERDE TRAIL

105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105360 TAMARAC REHABILITATION AND HEALTH CENTER 7901 NW 88TH AVENUE

105360 TAMARAC REHABILITATION AND HEALTH CENTER 7901 NW 88TH AVENUE

105360 TAMARAC REHABILITATION AND HEALTH CENTER 7901 NW 88TH AVENUE

105360 TAMARAC REHABILITATION AND HEALTH CENTER 7901 NW 88TH AVENUE

105360 TAMARAC REHABILITATION AND HEALTH CENTER 7901 NW 88TH AVENUE

105360 TAMARAC REHABILITATION AND HEALTH CENTER 7901 NW 88TH AVENUE

Page 191 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



LAKELAND FL 33805 8636885612 02/22/2013 03/15/2013 HEALTH

BOCA RATON FL 33433 5614875200 09/13/2010 10/16/2010 HEALTH

BOCA RATON FL 33433 5614875200 09/13/2010 10/16/2010 HEALTH

MIAMI SPRINGS FL 33166 3058871565 01/29/2010 03/09/2010 HEALTH

MIAMI SPRINGS FL 33166 3058871565 01/29/2010 03/09/2010 HEALTH

MIAMI SPRINGS FL 33166 3058871565 05/10/2010 06/22/2010 FIRE SAFETY

MIAMI SPRINGS FL 33166 3058871565 05/10/2010 06/22/2010 FIRE SAFETY

MIAMI SPRINGS FL 33166 3058871565 05/11/2010 06/22/2010 HEALTH

MIAMI SPRINGS FL 33166 3058871565 09/26/2011 09/29/2011 HEALTH

MIAMI SPRINGS FL 33166 3058871565 09/26/2011 09/29/2011 HEALTH

MIAMI SPRINGS FL 33166 3058871565 04/04/2012 04/05/2012 HEALTH

MIAMI SPRINGS FL 33166 3058871565 07/03/2012 07/04/2012 HEALTH

TAMARAC FL 33321 9547229330 04/15/2011 05/15/2011 HEALTH

TAMARAC FL 33321 9547229330 04/15/2011 05/15/2011 HEALTH

TAMARAC FL 33321 9547229330 04/18/2011 05/18/2011 HEALTH

TAMARAC FL 33321 9547229330 04/18/2011 05/18/2011 HEALTH

TAMARAC FL 33321 9547229330 09/14/2011 10/14/2011 HEALTH

TAMARAC FL 33321 9547229330 09/14/2011 10/14/2011 HEALTH
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Pharmacy Service Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Exits and Egress Deficiencies

Furnishings and Decorations

Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies
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highest level of well-being.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Allow residents the right to participate in the planning or revision of care and treatment.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Exits that are accessible at all times.

Exits that are free from obstructions and can be used at all times.

Provide housekeeping and maintenance services.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Try to resolve each resident's complaints quickly.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Allow residents the right to participate in the planning or revision of care and treatment.

Provide care by qualified persons according to each resident's written plan of care.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.
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Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Some 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105360 TAMARAC REHABILITATION AND HEALTH CENTER 7901 NW 88TH AVENUE

105363 SIGNATURE HEALTHCARE OF PORT CHARLOTTE 4033 BEAVER LANE

105363 SIGNATURE HEALTHCARE OF PORT CHARLOTTE 4033 BEAVER LANE

105363 SIGNATURE HEALTHCARE OF PORT CHARLOTTE 4033 BEAVER LANE

105363 SIGNATURE HEALTHCARE OF PORT CHARLOTTE 4033 BEAVER LANE

105363 SIGNATURE HEALTHCARE OF PORT CHARLOTTE 4033 BEAVER LANE

105363 SIGNATURE HEALTHCARE OF PORT CHARLOTTE 4033 BEAVER LANE

105363 SIGNATURE HEALTHCARE OF PORT CHARLOTTE 4033 BEAVER LANE

105363 SIGNATURE HEALTHCARE OF PORT CHARLOTTE 4033 BEAVER LANE

105364 SEVEN HILLS HEALTH & REHABILITATION CENTER 3333 CAPITAL MEDICAL

BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION CENTER 3333 CAPITAL MEDICAL

BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION CENTER 3333 CAPITAL MEDICAL

BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION CENTER 3333 CAPITAL MEDICAL

BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION CENTER 3333 CAPITAL MEDICAL

BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION CENTER 3333 CAPITAL MEDICAL

BLVD
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TAMARAC FL 33321 9547229330 09/14/2011 10/14/2011 HEALTH

PORT CHARLOTTE FL 33952 9416253200 06/21/2010 07/21/2010 HEALTH

PORT CHARLOTTE FL 33952 9416253200 06/21/2010 07/21/2010 HEALTH

PORT CHARLOTTE FL 33952 9416253200 06/21/2010 07/21/2010 HEALTH

PORT CHARLOTTE FL 33952 9416253200 06/21/2010 07/21/2010 HEALTH

PORT CHARLOTTE FL 33952 9416253200 01/22/2013 03/12/2013 HEALTH

PORT CHARLOTTE FL 33952 9416253200 01/22/2013 03/12/2013 HEALTH

PORT CHARLOTTE FL 33952 9416253200 02/12/2013 03/12/2013 HEALTH

PORT CHARLOTTE FL 33952 9416253200 02/12/2013 03/12/2013 HEALTH

TALLAHASSEE FL 32308 8508774115 02/18/2010 03/29/2010 HEALTH

TALLAHASSEE FL 32308 8508774115 02/18/2010 03/29/2010 HEALTH

TALLAHASSEE FL 32308 8508774115 02/18/2010 03/29/2010 HEALTH

TALLAHASSEE FL 32308 8508774115 03/18/2011 04/18/2011 HEALTH

TALLAHASSEE FL 32308 8508774115 03/18/2011 04/18/2011 HEALTH

TALLAHASSEE FL 32308 8508774115 04/13/2012 04/25/2012 HEALTH
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Administration Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Administration Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies
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Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Ensure services provided by the nursing facility meet professional standards of quality.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Have a program that investigates, controls and keeps infection from spreading.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

highest level of well-being.

Give or get quality laboratory services/tests in a timely manner to meet the needs of residents.

Quickly tell the resident's doctor the results of laboratory tests.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Permit residents to remain in the facility and not be transferred or discharged without adequate reason.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Many 2

Some 2

Few 2

Few 2

Few 2

Few 3

Few 3

Few 2
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105364 SEVEN HILLS HEALTH & REHABILITATION CENTER 3333 CAPITAL MEDICAL

BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION CENTER 3333 CAPITAL MEDICAL

BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION CENTER 3333 CAPITAL MEDICAL

BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION CENTER 3333 CAPITAL MEDICAL

BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION CENTER 3333 CAPITAL MEDICAL

BLVD

105366 HEARTLAND HEALTH CARE CENTER OF SOUTH

JACKSONVILLE

3648 UNIVERSITY BLVD S

105366 HEARTLAND HEALTH CARE CENTER OF SOUTH

JACKSONVILLE

3648 UNIVERSITY BLVD S

105371 ST JOHNS NURSING CENTER 3075 NW 35TH AVENUE

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A STREET

105375 SOUTH CAMPUS REHABILITATION AND NURSING

CENTER

715 E DIXIE AVE

105375 SOUTH CAMPUS REHABILITATION AND NURSING

CENTER

715 E DIXIE AVE

105375 SOUTH CAMPUS REHABILITATION AND NURSING

CENTER

715 E DIXIE AVE

105375 SOUTH CAMPUS REHABILITATION AND NURSING

CENTER

715 E DIXIE AVE

105375 SOUTH CAMPUS REHABILITATION AND NURSING 715 E DIXIE AVE
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TALLAHASSEE FL 32308 8508774115 04/13/2012 04/25/2012 HEALTH

TALLAHASSEE FL 32308 8508774115 04/13/2012 04/25/2012 HEALTH

TALLAHASSEE FL 32308 8508774115 08/23/2012 09/24/2012 HEALTH

TALLAHASSEE FL 32308 8508774115 11/01/2012 12/01/2012 HEALTH

TALLAHASSEE FL 32308 8508774115 02/07/2013 03/01/2013 HEALTH

JACKSONVILLE FL 32216 9047337440 01/10/2011 02/04/2011 HEALTH

JACKSONVILLE FL 32216 9047337440 01/13/2012 02/13/2012 HEALTH

LAUDERDALE LAKES FL 33311 9547396233 07/05/2011 08/05/2011 HEALTH

LAKE WORTH FL 33460 5615859301 08/09/2010 09/27/2010 HEALTH

LEESBURG FL 34748 3527283020 10/12/2010 11/12/2010 HEALTH

LEESBURG FL 34748 3527283020 10/12/2010 11/12/2010 HEALTH

LEESBURG FL 34748 3527283020 12/02/2010 01/02/2011 HEALTH

LEESBURG FL 34748 3527283020 05/03/2011 05/11/2011 HEALTH

LEESBURG FL 34748 3527283020 05/18/2011 06/18/2011 HEALTH
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Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Resident Assessment Deficiencies
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Provide written records when a resident is transferred or discharged.

Provide timely notification to the resident before transfer or discharge.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Permit residents to remain in the facility and not be transferred or discharged without adequate reason.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Ensure services provided by the nursing facility meet professional standards of quality.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide a safe, clean, comfortable and home-like environment; and allow residents to use personal belongings to the extent possible.

Provide care by qualified persons according to each resident's written plan of care.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Conduct initial and periodic assessments of each resident's functional capacity.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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CENTER

105375 SOUTH CAMPUS REHABILITATION AND NURSING

CENTER

715 E DIXIE AVE

105375 SOUTH CAMPUS REHABILITATION AND NURSING

CENTER

715 E DIXIE AVE

105375 SOUTH CAMPUS REHABILITATION AND NURSING

CENTER

715 E DIXIE AVE

105375 SOUTH CAMPUS REHABILITATION AND NURSING

CENTER

715 E DIXIE AVE

105375 SOUTH CAMPUS REHABILITATION AND NURSING

CENTER

715 E DIXIE AVE

105375 SOUTH CAMPUS REHABILITATION AND NURSING

CENTER

715 E DIXIE AVE

105375 SOUTH CAMPUS REHABILITATION AND NURSING

CENTER

715 E DIXIE AVE

105375 SOUTH CAMPUS REHABILITATION AND NURSING

CENTER

715 E DIXIE AVE

105376 WEST MELBOURNE HEALTH & REHABILITATION

CENTER

2125 W NEW HAVEN AVE

105376 WEST MELBOURNE HEALTH & REHABILITATION

CENTER

2125 W NEW HAVEN AVE

105376 WEST MELBOURNE HEALTH & REHABILITATION

CENTER

2125 W NEW HAVEN AVE

105376 WEST MELBOURNE HEALTH & REHABILITATION

CENTER

2125 W NEW HAVEN AVE

105376 WEST MELBOURNE HEALTH & REHABILITATION 2125 W NEW HAVEN AVE
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LEESBURG FL 34748 3527283020 05/18/2011 06/18/2011 HEALTH

LEESBURG FL 34748 3527283020 05/18/2011 06/18/2011 HEALTH

LEESBURG FL 34748 3527283020 09/19/2011 10/19/2011 HEALTH

LEESBURG FL 34748 3527283020 09/19/2011 10/19/2011 HEALTH

LEESBURG FL 34748 3527283020 10/12/2011 11/12/2011 HEALTH

LEESBURG FL 34748 3527283020 10/12/2011 11/12/2011 HEALTH

LEESBURG FL 34748 3527283020 04/23/2012 05/23/2012 HEALTH

LEESBURG FL 34748 3527283020 11/27/2012 12/27/2012 HEALTH

WEST MELBOURNE FL 32904 3217257360 01/27/2010 03/01/2010 HEALTH

WEST MELBOURNE FL 32904 3217257360 01/27/2010 03/01/2010 HEALTH

WEST MELBOURNE FL 32904 3217257360 10/11/2011 11/23/2011 HEALTH

WEST MELBOURNE FL 32904 3217257360 10/11/2011 11/23/2011 HEALTH

WEST MELBOURNE FL 32904 3217257360 10/11/2011 11/23/2011 HEALTH
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Resident Assessment Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Nutrition and Dietary Deficiencies

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies
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Allow residents the right to participate in the planning or revision of care and treatment.

Make sure that residents receive treatments/services to maintain or improve their ability to care for themselves.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Hire sufficient dietary support personnel.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Ensure services provided by the nursing facility meet professional standards of quality.

Allow residents the right to participate in the planning or revision of care and treatment.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Make sure that the nursing home area is safe, easy to use, clean and comfortable for residents, staff and the public.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 3

Few 2

Few 2

Few 2

Few 2

Some 2
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CENTER

105376 WEST MELBOURNE HEALTH & REHABILITATION

CENTER

2125 W NEW HAVEN AVE

105376 WEST MELBOURNE HEALTH & REHABILITATION

CENTER

2125 W NEW HAVEN AVE

105376 WEST MELBOURNE HEALTH & REHABILITATION

CENTER

2125 W NEW HAVEN AVE

105376 WEST MELBOURNE HEALTH & REHABILITATION

CENTER

2125 W NEW HAVEN AVE

105376 WEST MELBOURNE HEALTH & REHABILITATION

CENTER

2125 W NEW HAVEN AVE

105376 WEST MELBOURNE HEALTH & REHABILITATION

CENTER

2125 W NEW HAVEN AVE

105376 WEST MELBOURNE HEALTH & REHABILITATION

CENTER

2125 W NEW HAVEN AVE

105376 WEST MELBOURNE HEALTH & REHABILITATION

CENTER

2125 W NEW HAVEN AVE

105376 WEST MELBOURNE HEALTH & REHABILITATION

CENTER

2125 W NEW HAVEN AVE

105377 LONGWOOD HEALTH CARE CENTER 1520 S GRANT ST

105377 LONGWOOD HEALTH CARE CENTER 1520 S GRANT ST

105378 ST MARK VILLAGE 2655 NEBRASKA AVE

105378 ST MARK VILLAGE 2655 NEBRASKA AVE

Page 211 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



WEST MELBOURNE FL 32904 3217257360 02/08/2012 03/21/2012 HEALTH

WEST MELBOURNE FL 32904 3217257360 02/08/2012 03/21/2012 HEALTH

WEST MELBOURNE FL 32904 3217257360 02/08/2012 03/21/2012 HEALTH

WEST MELBOURNE FL 32904 3217257360 03/27/2012 04/26/2012 HEALTH

WEST MELBOURNE FL 32904 3217257360 03/27/2012 04/26/2012 HEALTH

WEST MELBOURNE FL 32904 3217257360 03/27/2012 04/26/2012 HEALTH

WEST MELBOURNE FL 32904 3217257360 12/21/2012 01/21/2013 HEALTH

WEST MELBOURNE FL 32904 3217257360 01/08/2013 02/08/2013 HEALTH

WEST MELBOURNE FL 32904 3217257360 01/08/2013 02/08/2013 HEALTH

LONGWOOD FL 32750 4073399200 08/17/2012 09/12/2012 HEALTH

LONGWOOD FL 32750 4073399200 08/17/2012 09/12/2012 HEALTH

PALM HARBOR FL 34684 7277852577 02/22/2011 03/22/2011 HEALTH

PALM HARBOR FL 34684 7277852577 02/22/2011 03/22/2011 HEALTH
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Resident Rights Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies
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Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Conduct initial and periodic assessments of each resident's functional capacity.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Provide timely notification to the resident before transfer or discharge.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.
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Few 2
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Few 2

Few 2
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105378 ST MARK VILLAGE 2655 NEBRASKA AVE

105378 ST MARK VILLAGE 2655 NEBRASKA AVE

105378 ST MARK VILLAGE 2655 NEBRASKA AVE

105378 ST MARK VILLAGE 2655 NEBRASKA AVE

105379 OAKS OF KISSIMMEE 320 N MITCHELL ST

105381 SIGNATURE HEALTHCARE OF ORANGE PARK 2029 PROFESSIONAL

CENTER DR

105381 SIGNATURE HEALTHCARE OF ORANGE PARK 2029 PROFESSIONAL

CENTER DR

105381 SIGNATURE HEALTHCARE OF ORANGE PARK 2029 PROFESSIONAL

CENTER DR

105381 SIGNATURE HEALTHCARE OF ORANGE PARK 2029 PROFESSIONAL

CENTER DR

105382 LAUREL POINTE HEALTH AND REHABILITATION 703 SOUTH 29TH STREET

105382 LAUREL POINTE HEALTH AND REHABILITATION 703 SOUTH 29TH STREET

105382 LAUREL POINTE HEALTH AND REHABILITATION 703 SOUTH 29TH STREET

105382 LAUREL POINTE HEALTH AND REHABILITATION 703 SOUTH 29TH STREET

105382 LAUREL POINTE HEALTH AND REHABILITATION 703 SOUTH 29TH STREET

105382 LAUREL POINTE HEALTH AND REHABILITATION 703 SOUTH 29TH STREET

105382 LAUREL POINTE HEALTH AND REHABILITATION 703 SOUTH 29TH STREET

105382 LAUREL POINTE HEALTH AND REHABILITATION 703 SOUTH 29TH STREET

105382 LAUREL POINTE HEALTH AND REHABILITATION 703 SOUTH 29TH STREET
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PALM HARBOR FL 34684 7277852577 09/01/2011 10/01/2011 HEALTH

PALM HARBOR FL 34684 7277852577 09/01/2011 10/01/2011 HEALTH

PALM HARBOR FL 34684 7277852577 11/08/2012 12/08/2012 HEALTH

PALM HARBOR FL 34684 7277852577 11/08/2012 12/08/2012 HEALTH

KISSIMMEE FL 34741 4078477200 06/17/2010 07/13/2010 FIRE SAFETY

ORANGE PARK FL 32073 9042726194 02/17/2011 03/17/2011 HEALTH

ORANGE PARK FL 32073 9042726194 02/17/2011 03/17/2011 HEALTH

ORANGE PARK FL 32073 9042726194 06/06/2011 06/27/2011 HEALTH

ORANGE PARK FL 32073 9042726194 06/26/2012 07/26/2012 HEALTH

FORT PIERCE FL 34947 7724663322 03/22/2010 04/08/2010 HEALTH

FORT PIERCE FL 34947 7724663322 03/25/2010 04/15/2010 HEALTH

FORT PIERCE FL 34947 7724663322 04/16/2010 05/03/2010 HEALTH

FORT PIERCE FL 34947 7724663322 04/16/2010 05/03/2010 HEALTH

FORT PIERCE FL 34947 7724663322 08/24/2010 11/22/2010 HEALTH

FORT PIERCE FL 34947 7724663322 08/24/2010 11/22/2010 HEALTH

FORT PIERCE FL 34947 7724663322 08/24/2010 11/22/2010 HEALTH

FORT PIERCE FL 34947 7724663322 03/23/2011 04/23/2011 HEALTH

FORT PIERCE FL 34947 7724663322 03/23/2011 04/23/2011 HEALTH
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Resident Rights Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Administration Deficiencies

Building Construction Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Page 218 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Operate and  provide services according to Federal, State, and local laws and professional standards.

A two-hour-resistant firewall separation.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Reasonably accommodate the needs and preferences of each resident.

Have enough backup water supply for essential areas of the nursing home.

Provide care by qualified persons according to each resident's written plan of care.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Provide care by qualified persons according to each resident's written plan of care.

Store, cook, and serve food in a safe and clean way.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Provide care by qualified persons according to each resident's written plan of care.

Provide routine and 24-hour emergency dental care for each resident.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Many 2

Few 2

Few 2

Few 3

Many 2

Few 2

Few 2

Few 2
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105382 LAUREL POINTE HEALTH AND REHABILITATION 703 SOUTH 29TH STREET

105384 CALUSA HARBOUR 2525 FIRST ST

105385 ROYAL OAK NURSING CENTER 37300 ROYAL OAK LANE

105385 ROYAL OAK NURSING CENTER 37300 ROYAL OAK LANE

105385 ROYAL OAK NURSING CENTER 37300 ROYAL OAK LANE

105385 ROYAL OAK NURSING CENTER 37300 ROYAL OAK LANE

105385 ROYAL OAK NURSING CENTER 37300 ROYAL OAK LANE

105385 ROYAL OAK NURSING CENTER 37300 ROYAL OAK LANE

105385 ROYAL OAK NURSING CENTER 37300 ROYAL OAK LANE

105385 ROYAL OAK NURSING CENTER 37300 ROYAL OAK LANE

105387 SIGNATURE HEALTHCARE AT COLLEGE PARK 13755 GOLF CLUB PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE PARK 13755 GOLF CLUB PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE PARK 13755 GOLF CLUB PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE PARK 13755 GOLF CLUB PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE PARK 13755 GOLF CLUB PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE PARK 13755 GOLF CLUB PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE PARK 13755 GOLF CLUB PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE PARK 13755 GOLF CLUB PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE PARK 13755 GOLF CLUB PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE PARK 13755 GOLF CLUB PKWY
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FORT PIERCE FL 34947 7724663322 09/27/2011 10/23/2011 HEALTH

FORT MYERS FL 33901 2394252241 05/19/2011 06/18/2011 HEALTH

DADE CITY FL 33525 3525673122 12/17/2010 01/17/2011 HEALTH

DADE CITY FL 33525 3525673122 12/17/2010 01/17/2011 HEALTH

DADE CITY FL 33525 3525673122 12/17/2010 01/17/2011 HEALTH

DADE CITY FL 33525 3525673122 12/17/2010 01/17/2011 HEALTH

DADE CITY FL 33525 3525673122 12/17/2010 01/17/2011 HEALTH

DADE CITY FL 33525 3525673122 08/11/2011 09/11/2011 HEALTH

DADE CITY FL 33525 3525673122 08/11/2011 09/11/2011 HEALTH

DADE CITY FL 33525 3525673122 11/04/2011 12/04/2011 HEALTH

FORT MYERS FL 33919 2394822848 02/11/2010 03/11/2010 HEALTH

FORT MYERS FL 33919 2394822848 02/11/2010 03/11/2010 HEALTH

FORT MYERS FL 33919 2394822848 02/11/2010 03/11/2010 HEALTH

FORT MYERS FL 33919 2394822848 02/12/2010 03/11/2010 HEALTH

FORT MYERS FL 33919 2394822848 02/12/2010 03/11/2010 HEALTH

FORT MYERS FL 33919 2394822848 04/26/2010 05/26/2010 HEALTH

FORT MYERS FL 33919 2394822848 04/26/2010 05/26/2010 HEALTH

FORT MYERS FL 33919 2394822848 12/31/2010 01/30/2011 HEALTH

FORT MYERS FL 33919 2394822848 12/31/2010 01/30/2011 HEALTH

FORT MYERS FL 33919 2394822848 12/31/2010 01/30/2011 HEALTH
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Resident Rights Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide housekeeping and maintenance services.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

Ensure services provided by the nursing facility meet professional standards of quality.

Ensure that residents are safe from serious medication errors.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Protect each resident from all abuse, physical punishment, and involuntary separation from others.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Have a program that investigates, controls and keeps infection from spreading.

Provide timely notification to the resident before transfer or discharge.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Allow residents the right to participate in the planning or revision of care and treatment.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide care by qualified persons according to each resident's written plan of care.

Provide necessary care and services to maintain or improve the highest well being of each resident.
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Few 2

Some 2

Few 4

Few 4

Few 4

Few 4

Few 4

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105387 SIGNATURE HEALTHCARE AT COLLEGE PARK 13755 GOLF CLUB PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE PARK 13755 GOLF CLUB PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE PARK 13755 GOLF CLUB PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE PARK 13755 GOLF CLUB PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE PARK 13755 GOLF CLUB PKWY

105389 HEARTLAND HEALTH CARE CENTER - NORTH

SARASOTA

3250 12TH ST

105389 HEARTLAND HEALTH CARE CENTER - NORTH

SARASOTA

3250 12TH ST

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N
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FORT MYERS FL 33919 2394822848 12/31/2010 01/30/2011 HEALTH

FORT MYERS FL 33919 2394822848 07/01/2011 07/27/2011 HEALTH

FORT MYERS FL 33919 2394822848 07/01/2011 07/27/2011 HEALTH

FORT MYERS FL 33919 2394822848 08/24/2012 10/01/2012 HEALTH

FORT MYERS FL 33919 2394822848 08/24/2012 10/01/2012 HEALTH

SARASOTA FL 34237 9413654185 09/27/2010 10/27/2010 HEALTH

SARASOTA FL 34237 9413654185 09/27/2010 10/27/2010 HEALTH

SAINT PETERSBURG FL 33709 7275462405 03/10/2010 04/06/2010 HEALTH

SAINT PETERSBURG FL 33709 7275462405 03/24/2010 04/16/2010 HEALTH

SAINT PETERSBURG FL 33709 7275462405 06/08/2010 07/01/2010 HEALTH

SAINT PETERSBURG FL 33709 7275462405 06/08/2010 07/01/2010 HEALTH

SAINT PETERSBURG FL 33709 7275462405 07/01/2010 07/15/2010 HEALTH

SAINT PETERSBURG FL 33709 7275462405 12/03/2010 12/23/2010 HEALTH

SAINT PETERSBURG FL 33709 7275462405 09/20/2011 10/06/2011 HEALTH

SAINT PETERSBURG FL 33709 7275462405 09/20/2011 10/06/2011 HEALTH

SAINT PETERSBURG FL 33709 7275462405 12/20/2011 01/09/2012 HEALTH

SAINT PETERSBURG FL 33709 7275462405 03/06/2012 03/14/2012 HEALTH

SAINT PETERSBURG FL 33709 7275462405 08/28/2012 09/19/2012 HEALTH

SAINT PETERSBURG FL 33709 7275462405 08/28/2012 09/19/2012 HEALTH

SAINT PETERSBURG FL 33709 7275462405 12/05/2012 12/20/2012 HEALTH

Page 227 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



Administration Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Administration Deficiencies

Resident Assessment Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies
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Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Ensure services provided by the nursing facility meet professional standards of quality.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Provide care by qualified persons according to each resident's written plan of care.

Make sure that residents receive treatments/services to maintain or improve their ability to care for themselves.

Provide timely notification to the resident before transfer or discharge.

Conduct initial and periodic assessments of each resident's functional capacity.

Ensure the activities program is directed by a qualified professional.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Make sure that doctors see a resident's plan of care at every visit and make notes about progress and orders in writing.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Allow residents the right to participate in the planning or revision of care and treatment.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Reasonably accommodate the needs and preferences of each resident.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Provide housekeeping and maintenance services.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 1

Few 2

Few 2

Few 2

Few 4

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Few 2
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105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE

105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE

105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE

105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE

105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE

105392 JACKSON MEMORIAL LONG TERM CARE CENTER 2500 NW 22ND AVE

105392 JACKSON MEMORIAL LONG TERM CARE CENTER 2500 NW 22ND AVE

105392 JACKSON MEMORIAL LONG TERM CARE CENTER 2500 NW 22ND AVE

105394 BAY TREE CARE AND REHABILITATION CENTER 2600 HIGHLANDS BLVD N

105394 BAY TREE CARE AND REHABILITATION CENTER 2600 HIGHLANDS BLVD N

105394 BAY TREE CARE AND REHABILITATION CENTER 2600 HIGHLANDS BLVD N

105394 BAY TREE CARE AND REHABILITATION CENTER 2600 HIGHLANDS BLVD N

105394 BAY TREE CARE AND REHABILITATION CENTER 2600 HIGHLANDS BLVD N

105394 BAY TREE CARE AND REHABILITATION CENTER 2600 HIGHLANDS BLVD N

105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT DRIVE

105397 EVERGREEN WOODS 7045 EVERGREEN WOODS

TRL

105397 EVERGREEN WOODS 7045 EVERGREEN WOODS

TRL

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE
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PANAMA CITY FL 32401 8507697686 05/26/2011 07/05/2011 HEALTH

PANAMA CITY FL 32401 8507697686 07/21/2011 08/14/2011 HEALTH

PANAMA CITY FL 32401 8507697686 09/07/2011 10/07/2011 HEALTH

PANAMA CITY FL 32401 8507697686 09/07/2011 10/07/2011 HEALTH

PANAMA CITY FL 32401 8507697686 02/21/2013 03/25/2013 HEALTH

MIAMI FL 33142 7864663000 07/23/2012 08/21/2012 HEALTH

MIAMI FL 33142 7864663000 07/23/2012 08/21/2012 HEALTH

MIAMI FL 33142 7864663000 10/02/2012 11/02/2012 HEALTH

PALM HARBOR FL 34684 7277855671 12/15/2010 01/03/2011 HEALTH

PALM HARBOR FL 34684 7277855671 03/31/2011 04/18/2011 HEALTH

PALM HARBOR FL 34684 7277855671 03/31/2011 04/18/2011 HEALTH

PALM HARBOR FL 34684 7277855671 10/04/2011 10/20/2011 HEALTH

PALM HARBOR FL 34684 7277855671 10/04/2011 10/20/2011 HEALTH

PALM HARBOR FL 34684 7277855671 10/05/2012 10/06/2012 HEALTH

FORT WALTON

BEACH

FL 32547 8508635174 07/21/2010 08/26/2010 HEALTH

SPRING HILL FL 34608 3525968371 03/03/2010 04/06/2010 HEALTH

SPRING HILL FL 34608 3525968371 07/05/2011 08/05/2011 HEALTH

VERO BEACH FL 32960 7725672552 09/08/2010 10/07/2010 HEALTH
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Quality Care Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Administration Deficiencies

Resident Assessment Deficiencies

Administration Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies

Mistreatment Deficiencies

Administration Deficiencies

Pharmacy Service Deficiencies

Page 233 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Make sure that the nursing home area is safe, easy to use, clean and comfortable for residents, staff and the public.

Permit residents to remain in the facility and not be transferred or discharged without adequate reason.

Provide timely notification to the resident before transfer or discharge.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Provide care by qualified persons according to each resident's written plan of care.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Try to resolve each resident's complaints quickly.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Keep the rate of medication errors (wrong drug, wrong dose, wrong time) to less than 5%.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Ensure that residents are safe from serious medication errors.
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Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 3

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105407 SPRINGWOOD CARE AND REHABILITATION CENTER 4602 NORTHGATE COURT

105407 SPRINGWOOD CARE AND REHABILITATION CENTER 4602 NORTHGATE COURT

105407 SPRINGWOOD CARE AND REHABILITATION CENTER 4602 NORTHGATE COURT

105408 TREASURE ISLE CARE CENTER 1735 N TREASURE DRIVE

105408 TREASURE ISLE CARE CENTER 1735 N TREASURE DRIVE

105412 SEMINOLE PAVILION REHABILITATION & NURSING

SERVICE

10800 TEMPLE TER

105413 HERON POINTE HEALTH AND REHABILITATION 1445 HOWELL AVE

105413 HERON POINTE HEALTH AND REHABILITATION 1445 HOWELL AVE

105413 HERON POINTE HEALTH AND REHABILITATION 1445 HOWELL AVE
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VERO BEACH FL 32960 7725672552 08/01/2011 08/31/2011 HEALTH

VERO BEACH FL 32960 7725672552 02/17/2012 03/15/2012 HEALTH

VERO BEACH FL 32960 7725672552 05/02/2012 06/01/2012 HEALTH

VERO BEACH FL 32960 7725672552 05/08/2012 06/01/2012 HEALTH

VERO BEACH FL 32960 7725672552 06/19/2012 07/19/2012 HEALTH

VERO BEACH FL 32960 7725672552 06/19/2012 07/19/2012 HEALTH

VERO BEACH FL 32960 7725672552 07/26/2012 08/01/2012 HEALTH

VERO BEACH FL 32960 7725672552 07/26/2012 08/01/2012 HEALTH

VERO BEACH FL 32960 7725672552 01/28/2013 02/21/2013 HEALTH

SARASOTA FL 34234 9413552913 08/30/2012 09/04/2012 HEALTH

SARASOTA FL 34234 9413552913 08/30/2012 09/04/2012 HEALTH

SARASOTA FL 34234 9413552913 08/30/2012 09/04/2012 HEALTH

NORTH BAY VILLAGE FL 33141 3058652383 10/03/2012 11/02/2012 HEALTH

NORTH BAY VILLAGE FL 33141 3058652383 10/03/2012 11/02/2012 HEALTH

SEMINOLE FL 33772 7273980123 11/29/2010 12/20/2010 HEALTH

BROOKSVILLE FL 34601 3527991451 06/22/2010 08/05/2010 HEALTH

BROOKSVILLE FL 34601 3527991451 06/30/2010 08/05/2010 HEALTH

BROOKSVILLE FL 34601 3527991451 12/19/2012 01/19/2013 HEALTH
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Resident Rights Deficiencies

Nutrition and Dietary Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Administration Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies
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Ensure residents have the right to have a choice over activities, their schedules, and health care according to their interests, assessments,

and plans of care.

Make sure menus meet the resident's nutritional needs and that there is a prepared menu by which nutritious meals have been planned for

the resident and followed.

Keep all essential equipment working safely.

Provide care by qualified persons according to each resident's written plan of care.

Limit the charges against residents' personal funds for items or services for which payment is made under Medicare or Medicaid.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Properly hold, secure, and manage each resident's personal money which is deposited with the nursing home.

Have enough backup water supply for essential areas of the nursing home.

Let each resident or the resident's legal representative access or purchase copies of all the resident's records.

Protect each resident from all abuse, physical punishment, and involuntary separation from others.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

highest level of well-being.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Give the resident's representative the ability to exercise the resident's rights.

Ensure services provided by the nursing facility meet professional standards of quality.

Try to resolve each resident's complaints quickly.
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Some 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Many 2

Some 2

Few 4

Few 4

Few 4

Few 3

Some 2

Few 2

Few 2

Few 2

Few 2
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105416 BENEVA LAKES HEALTHCARE AND REHABILITATION

CENTER

741 S BENEVA ROAD

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY
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SARASOTA FL 34232 9419570310 12/20/2011 01/16/2012 HEALTH

TAMPA FL 33614 8138765141 04/05/2010 05/05/2010 HEALTH

TAMPA FL 33614 8138765141 06/10/2010 07/10/2010 HEALTH

TAMPA FL 33614 8138765141 06/28/2011 07/18/2011 HEALTH

TAMPA FL 33614 8138765141 03/20/2012 04/18/2012 HEALTH

TAMPA FL 33614 8138765141 03/20/2012 04/18/2012 HEALTH

TAMPA FL 33614 8138765141 03/20/2012 04/18/2012 HEALTH

TAMPA FL 33614 8138765141 03/20/2012 09/12/2012 HEALTH

TAMPA FL 33614 8138765141 03/20/2012 04/18/2012 HEALTH

TAMPA FL 33614 8138765141 03/20/2012 04/18/2012 HEALTH

TAMPA FL 33614 8138765141 03/20/2012 05/26/2012 HEALTH

TAMPA FL 33614 8138765141 03/20/2012 09/12/2012 HEALTH

TAMPA FL 33614 8138765141 03/20/2012 09/12/2012 HEALTH

TAMPA FL 33614 8138765141 03/20/2012 09/12/2012 HEALTH

TAMPA FL 33614 8138765141 04/06/2012 04/18/2012 HEALTH

TAMPA FL 33614 8138765141 04/06/2012 04/18/2012 HEALTH

TAMPA FL 33614 8138765141 04/06/2012 04/18/2012 HEALTH
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Resident Rights Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Administration Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies
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Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Have a program that investigates, controls and keeps infection from spreading.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide doctor's orders for the resident's immediate care at the time the resident was admitted.

Ensure each resident receives an accurate assessment by a qualified health professional.

Ensure services provided by the nursing facility meet professional standards of quality.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Give proper treatment to residents with feeding tubes to prevent problems (such as aspiration pneumonia, diarrhea, vomiting, dehydration,

metabolic abnormalities, nasal-pharyngeal ulcers) and help restore eating skills, if possible.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Set up an ongoing quality assessment and assurance group to review quality deficiencies quarterly, and develop corrective plans of action.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Reasonably accommodate the needs and preferences of each resident.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 4

Few 2

Few 2

Few 2

Some 4

Some 4

Some 4

Few 2

Few 2

Few 2
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105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105419 WEST BAY CARE AND REHABILITATION CENTER 3865 TAMPA RD

105419 WEST BAY CARE AND REHABILITATION CENTER 3865 TAMPA RD

105419 WEST BAY CARE AND REHABILITATION CENTER 3865 TAMPA RD

105419 WEST BAY CARE AND REHABILITATION CENTER 3865 TAMPA RD

105419 WEST BAY CARE AND REHABILITATION CENTER 3865 TAMPA RD

105419 WEST BAY CARE AND REHABILITATION CENTER 3865 TAMPA RD

105419 WEST BAY CARE AND REHABILITATION CENTER 3865 TAMPA RD
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TAMPA FL 33614 8138765141 04/06/2012 04/18/2012 HEALTH

TAMPA FL 33614 8138765141 04/06/2012 04/18/2012 HEALTH

TAMPA FL 33614 8138765141 04/06/2012 09/12/2012 HEALTH

TAMPA FL 33614 8138765141 04/06/2012 09/12/2012 HEALTH

TAMPA FL 33614 8138765141 04/06/2012 09/12/2012 HEALTH

TAMPA FL 33614 8138765141 06/15/2012 09/12/2012 HEALTH

TAMPA FL 33614 8138765141 06/15/2012 09/12/2012 HEALTH

TAMPA FL 33614 8138765141 06/15/2012 09/12/2012 HEALTH

TAMPA FL 33614 8138765141 06/15/2012 09/12/2012 HEALTH

TAMPA FL 33614 8138765141 06/15/2012 09/12/2012 HEALTH

TAMPA FL 33614 8138765141 06/15/2012 09/12/2012 HEALTH

TAMPA FL 33614 8138765141 06/15/2012 09/12/2012 HEALTH

TAMPA FL 33614 8138765141 06/15/2012 09/12/2012 HEALTH

OLDSMAR FL 34677 8138554661 08/20/2010 09/17/2010 HEALTH

OLDSMAR FL 34677 8138554661 03/03/2011 04/03/2011 HEALTH

OLDSMAR FL 34677 8138554661 03/03/2011 04/03/2011 HEALTH

OLDSMAR FL 34677 8138554661 03/03/2011 04/03/2011 HEALTH

OLDSMAR FL 34677 8138554661 04/11/2011 04/25/2011 HEALTH

OLDSMAR FL 34677 8138554661 04/11/2011 04/25/2011 HEALTH

OLDSMAR FL 34677 8138554661 07/17/2012 08/17/2012 HEALTH
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Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Administration Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Nutrition and Dietary Deficiencies

Nutrition and Dietary Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Environmental Deficiencies
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Ensure that residents are safe from serious medication errors.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Have a program that investigates, controls and keeps infection from spreading.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Set up an ongoing quality assessment and assurance group to review quality deficiencies quarterly, and develop corrective plans of action.

Keep  residents' personal and medical records private and confidential.

Try to resolve each resident's complaints quickly.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Allow residents the right to participate in the planning or revision of care and treatment.

Provide care by qualified persons according to each resident's written plan of care.

Ensure residents maintain acceptable nutritional status.

Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

highest level of well-being.

Ensure that residents are safe from serious medication errors.

Provide care by qualified persons according to each resident's written plan of care.

Try to resolve each resident's complaints quickly.

Prepare food that is nutritional, appetizing, tasty, attractive, well-cooked, and at the right temperature.

Store, cook, and serve food in a safe and clean way.

Tell the resident or the resident’s representative in writing how long the nursing home will hold the resident’s bed in cases of transfer to a

hospital or therapeutic leave.

Have a program that investigates, controls and keeps infection from spreading.

Have a program that investigates, controls and keeps infection from spreading.
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Few 2

Few 2

Some 4

Some 4

Some 4

Few 2

Few 2

Some 3

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Some 2

Some 2

Some 2

Few 2

Few 2

Some 2
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105420 LOURDES-NOREEN MCKEEN RESIDENCE FOR

GERIATRIC CARE

315 S FLAGLER DR

105421 MANORCARE NURSING AND REHABILITATION CENTER 3601 LAKEWOOD BLVD

105421 MANORCARE NURSING AND REHABILITATION CENTER 3601 LAKEWOOD BLVD

105421 MANORCARE NURSING AND REHABILITATION CENTER 3601 LAKEWOOD BLVD

105421 MANORCARE NURSING AND REHABILITATION CENTER 3601 LAKEWOOD BLVD

105421 MANORCARE NURSING AND REHABILITATION CENTER 3601 LAKEWOOD BLVD

105421 MANORCARE NURSING AND REHABILITATION CENTER 3601 LAKEWOOD BLVD

105421 MANORCARE NURSING AND REHABILITATION CENTER 3601 LAKEWOOD BLVD

105422 PINELLAS PARK CARE AND REHABILITATION CENTER 8701 49TH ST N

105422 PINELLAS PARK CARE AND REHABILITATION CENTER 8701 49TH ST N

105426 WOODBRIDGE REHABILITATION AND HEALTH CENTER 8720 JACKSON SPRINGS

RD

105426 WOODBRIDGE REHABILITATION AND HEALTH CENTER 8720 JACKSON SPRINGS

RD

105426 WOODBRIDGE REHABILITATION AND HEALTH CENTER 8720 JACKSON SPRINGS

RD

105426 WOODBRIDGE REHABILITATION AND HEALTH CENTER 8720 JACKSON SPRINGS

RD

105426 WOODBRIDGE REHABILITATION AND HEALTH CENTER 8720 JACKSON SPRINGS

RD

105426 WOODBRIDGE REHABILITATION AND HEALTH CENTER 8720 JACKSON SPRINGS

RD
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WEST PALM BEACH FL 33401 5616558544 01/31/2011 02/02/2011 HEALTH

NAPLES FL 34112 2397757757 04/16/2012 05/16/2012 HEALTH

NAPLES FL 34112 2397757757 09/28/2012 10/28/2012 HEALTH

NAPLES FL 34112 2397757757 02/14/2013 03/14/2013 HEALTH

NAPLES FL 34112 2397757757 02/14/2013 03/14/2013 HEALTH

NAPLES FL 34112 2397757757 02/14/2013 03/14/2013 HEALTH

NAPLES FL 34112 2397757757 02/14/2013 03/14/2013 HEALTH

NAPLES FL 34112 2397757757 02/14/2013 03/14/2013 HEALTH

PINELLAS PARK FL 33782 7275464661 03/07/2013 04/07/2013 HEALTH

PINELLAS PARK FL 33782 7275464661 03/07/2013 04/07/2013 HEALTH

TAMPA FL 33615 8133415600 10/04/2010 11/04/2010 HEALTH

TAMPA FL 33615 8133415600 10/04/2010 11/04/2010 HEALTH

TAMPA FL 33615 8133415600 10/21/2010 11/04/2010 HEALTH

TAMPA FL 33615 8133415600 10/21/2010 11/04/2010 HEALTH

TAMPA FL 33615 8133415600 10/21/2010 11/04/2010 HEALTH

TAMPA FL 33615 8133415600 10/21/2010 11/04/2010 HEALTH
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Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Administration Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies
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Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Ensure services provided by the nursing facility meet professional standards of quality.

Have enough nurses to care for every resident in a way that maximizes the resident's well being.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Set up an ongoing quality assessment and assurance group to review quality deficiencies quarterly, and develop corrective plans of action.

Conduct initial and periodic assessments of each resident's functional capacity.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Maintain comfortable and safe temperature levels.

Provide care by qualified persons according to each resident's written plan of care.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Give the right treatment and services to residents who display physical or psychosocial problems adapting to changes in circumstances.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Have a program that investigates, controls and keeps infection from spreading.
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Few 3

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105426 WOODBRIDGE REHABILITATION AND HEALTH CENTER 8720 JACKSON SPRINGS

RD

105426 WOODBRIDGE REHABILITATION AND HEALTH CENTER 8720 JACKSON SPRINGS

RD

105426 WOODBRIDGE REHABILITATION AND HEALTH CENTER 8720 JACKSON SPRINGS

RD

105426 WOODBRIDGE REHABILITATION AND HEALTH CENTER 8720 JACKSON SPRINGS

RD

105426 WOODBRIDGE REHABILITATION AND HEALTH CENTER 8720 JACKSON SPRINGS

RD

105426 WOODBRIDGE REHABILITATION AND HEALTH CENTER 8720 JACKSON SPRINGS

RD

105426 WOODBRIDGE REHABILITATION AND HEALTH CENTER 8720 JACKSON SPRINGS

RD

105426 WOODBRIDGE REHABILITATION AND HEALTH CENTER 8720 JACKSON SPRINGS

RD

105426 WOODBRIDGE REHABILITATION AND HEALTH CENTER 8720 JACKSON SPRINGS

RD

105426 WOODBRIDGE REHABILITATION AND HEALTH CENTER 8720 JACKSON SPRINGS

RD

105426 WOODBRIDGE REHABILITATION AND HEALTH CENTER 8720 JACKSON SPRINGS

RD

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE SW
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TAMPA FL 33615 8133415600 01/27/2011 02/25/2011 HEALTH

TAMPA FL 33615 8133415600 07/12/2011 08/05/2011 HEALTH

TAMPA FL 33615 8133415600 07/12/2011 08/05/2011 HEALTH

TAMPA FL 33615 8133415600 07/12/2011 08/05/2011 HEALTH

TAMPA FL 33615 8133415600 07/12/2011 08/05/2011 HEALTH

TAMPA FL 33615 8133415600 11/21/2011 12/16/2011 HEALTH

TAMPA FL 33615 8133415600 04/17/2012 06/07/2012 HEALTH

TAMPA FL 33615 8133415600 04/17/2012 05/17/2012 HEALTH

TAMPA FL 33615 8133415600 04/17/2012 05/17/2012 HEALTH

TAMPA FL 33615 8133415600 09/20/2012 10/20/2012 HEALTH

TAMPA FL 33615 8133415600 09/20/2012 10/20/2012 HEALTH

FORT MYERS FL 33907 2399360203 08/17/2011 09/16/2011 HEALTH

FORT MYERS FL 33907 2399360203 08/17/2011 09/16/2011 HEALTH

FORT MYERS FL 33907 2399360203 08/17/2011 09/16/2011 HEALTH
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Administration Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Try to resolve each resident's complaints quickly.

Allow residents the right to participate in the planning or revision of care and treatment.

Provide or obtain dental services for each resident.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Reasonably accommodate the needs and preferences of each resident.

Ensure services provided by the nursing facility meet professional standards of quality.

Ensure that residents are safe from serious medication errors.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Provide necessary care and services to maintain or improve the highest well being of each resident.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE SW

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM DR

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM DR

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM DR

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM DR

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM DR

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM DR

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM DR

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM DR

105429 FIRST COAST HEALTH & REHABILITATION CENTER 7723 JASPER AVENUE

105430 REHABILITATION CENTER OF WINTER PARK, THE 1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK, THE 1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK, THE 1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK, THE 1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK, THE 1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK, THE 1700 MONROE AVE
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FORT MYERS FL 33907 2399360203 08/22/2011 09/16/2011 HEALTH

FORT MYERS FL 33907 2399360203 03/08/2012 04/12/2012 HEALTH

FORT MYERS FL 33907 2399360203 03/08/2012 04/12/2012 HEALTH

FORT MYERS FL 33907 2399360203 05/03/2012 06/03/2012 HEALTH

FORT MYERS FL 33907 2399360203 07/25/2012 08/17/2012 HEALTH

WINTER HAVEN FL 33884 8632931989 12/08/2011 01/08/2012 HEALTH

WINTER HAVEN FL 33884 8632931989 12/08/2011 01/08/2012 HEALTH

WINTER HAVEN FL 33884 8632931989 12/08/2011 01/08/2012 HEALTH

WINTER HAVEN FL 33884 8632931989 11/01/2012 12/01/2012 HEALTH

WINTER HAVEN FL 33884 8632931989 11/29/2012 12/01/2012 HEALTH

WINTER HAVEN FL 33884 8632931989 11/29/2012 12/01/2012 HEALTH

WINTER HAVEN FL 33884 8632931989 11/29/2012 12/01/2012 HEALTH

WINTER HAVEN FL 33884 8632931989 11/29/2012 12/01/2012 HEALTH

JACKSONVILLE FL 32211 9047258044 01/04/2012 02/02/2012 HEALTH

MAITLAND FL 32751 4076472092 12/07/2010 01/07/2011 HEALTH

MAITLAND FL 32751 4076472092 12/07/2010 01/07/2011 HEALTH

MAITLAND FL 32751 4076472092 12/07/2010 01/07/2011 HEALTH

MAITLAND FL 32751 4076472092 12/07/2010 01/07/2011 HEALTH

MAITLAND FL 32751 4076472092 12/10/2012 12/10/2012 HEALTH

MAITLAND FL 32751 4076472092 12/10/2012 12/10/2012 HEALTH
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Resident Rights Deficiencies

Mistreatment Deficiencies

Nutrition and Dietary Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Administration Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies
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Try to resolve each resident's complaints quickly.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Store, cook, and serve food in a safe and clean way.

Upon the death of a resident, convey the resident’s personal funds and an accounting of those funds to the appropriate party.

Provide doctor's orders for the resident's immediate care at the time the resident was admitted.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Ensure that residents are safe from serious medication errors.

Have a program that investigates, controls and keeps infection from spreading.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide care by qualified persons according to each resident's written plan of care.

Ensure residents maintain acceptable nutritional status.

Post nurse staffing information/data on a daily basis.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

Ensure services provided by the nursing facility meet professional standards of quality.
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Few 2

Few 2

Many 2

Few 2

Few 2

Few 2

Few 3

Few 2

Few 2

Few 4

Few 4

Few 4

Few 4

Few 2

Few 2

Few 2

Few 2

Many 1

Few 4

Few 4
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105430 REHABILITATION CENTER OF WINTER PARK, THE 1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK, THE 1700 MONROE AVE

105431 COURTYARDS OF ORLANDO REHABILITATION AND

HEALTH CE

1900 MERCY DRIVE

105431 COURTYARDS OF ORLANDO REHABILITATION AND

HEALTH CE

1900 MERCY DRIVE

105431 COURTYARDS OF ORLANDO REHABILITATION AND

HEALTH CE

1900 MERCY DRIVE

105431 COURTYARDS OF ORLANDO REHABILITATION AND

HEALTH CE

1900 MERCY DRIVE

105432 RIVERSIDE CARE CENTER 899 NW 4TH STREET

105432 RIVERSIDE CARE CENTER 899 NW 4TH STREET

105432 RIVERSIDE CARE CENTER 899 NW 4TH STREET

105432 RIVERSIDE CARE CENTER 899 NW 4TH STREET

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE
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MAITLAND FL 32751 4076472092 12/10/2012 12/10/2012 HEALTH

MAITLAND FL 32751 4076472092 12/10/2012 12/10/2012 HEALTH

ORLANDO FL 32808 4072995404 02/02/2011 03/02/2011 HEALTH

ORLANDO FL 32808 4072995404 11/16/2011 12/20/2011 HEALTH

ORLANDO FL 32808 4072995404 11/16/2011 12/20/2011 HEALTH

ORLANDO FL 32808 4072995404 01/25/2013 03/07/2013 HEALTH

MIAMI FL 33128 3053261236 12/05/2012 01/04/2013 HEALTH

MIAMI FL 33128 3053261236 03/20/2013 04/20/2013 HEALTH

MIAMI FL 33128 3053261236 03/20/2013 04/20/2013 HEALTH

MIAMI FL 33128 3053261236 03/20/2013 04/20/2013 HEALTH

TALLAHASSEE FL 32308 8508772177 01/27/2011 01/27/2011 HEALTH

TALLAHASSEE FL 32308 8508772177 02/01/2011 02/26/2011 HEALTH

TALLAHASSEE FL 32308 8508772177 02/01/2011 02/26/2011 HEALTH

TALLAHASSEE FL 32308 8508772177 02/22/2011 03/07/2011 HEALTH

TALLAHASSEE FL 32308 8508772177 04/07/2011 05/07/2011 HEALTH

TALLAHASSEE FL 32308 8508772177 04/07/2011 05/07/2011 HEALTH

TALLAHASSEE FL 32308 8508772177 04/07/2011 05/07/2011 HEALTH
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Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Pharmacy Service Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Resident Assessment Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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Ensure residents maintain acceptable nutritional status.

Provide food in a way that meets a resident's needs.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Allow residents the right to participate in the planning or revision of care and treatment.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Have a program that investigates, controls and keeps infection from spreading.

Ensure residents have the right to have a choice over activities, their schedules, and health care according to their interests, assessments,

and plans of care.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Allow residents the right to participate in the planning or revision of care and treatment.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide care by qualified persons according to each resident's written plan of care.
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Few 4

Few 4

Few 2

Some 2

Some 2

Few 2

Few 2

Some 2

Few 2

Some 2

Some 2

Few 3

Few 3

Few 2

Few 2

Few 3

Few 3
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105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

Page 271 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



TALLAHASSEE FL 32308 8508772177 04/07/2011 05/07/2011 HEALTH

TALLAHASSEE FL 32308 8508772177 06/01/2011 07/01/2011 HEALTH

TALLAHASSEE FL 32308 8508772177 06/01/2011 07/01/2011 HEALTH

TALLAHASSEE FL 32308 8508772177 06/01/2011 07/01/2011 HEALTH

TALLAHASSEE FL 32308 8508772177 06/01/2011 07/01/2011 HEALTH

TALLAHASSEE FL 32308 8508772177 06/01/2011 07/01/2011 HEALTH

TALLAHASSEE FL 32308 8508772177 08/31/2011 09/30/2011 HEALTH

TALLAHASSEE FL 32308 8508772177 08/31/2011 09/30/2011 HEALTH

TALLAHASSEE FL 32308 8508772177 08/31/2011 09/30/2011 HEALTH

TALLAHASSEE FL 32308 8508772177 01/18/2013 02/18/2013 HEALTH

TALLAHASSEE FL 32308 8508772177 02/20/2013 03/20/2013 HEALTH

GAINESVILLE FL 32608 3523768821 01/28/2010 03/11/2010 HEALTH

GAINESVILLE FL 32608 3523768821 01/28/2010 03/11/2010 HEALTH

GAINESVILLE FL 32608 3523768821 01/28/2010 03/11/2010 HEALTH

GAINESVILLE FL 32608 3523768821 02/25/2010 03/11/2010 HEALTH

GAINESVILLE FL 32608 3523768821 08/18/2010 10/01/2010 HEALTH

GAINESVILLE FL 32608 3523768821 08/18/2010 10/01/2010 HEALTH

GAINESVILLE FL 32608 3523768821 01/18/2011 02/18/2011 HEALTH

GAINESVILLE FL 32608 3523768821 01/28/2011 04/18/2011 HEALTH

GAINESVILLE FL 32608 3523768821 02/09/2011 03/09/2011 HEALTH
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Quality Care Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Mistreatment Deficiencies

Environmental Deficiencies

Administration Deficiencies
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Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Give each resident enough fluids to keep them healthy and prevent dehydration.

Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

highest level of well-being.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Have a program that investigates, controls and keeps infection from spreading.

Have enough nurses to care for every resident in a way that maximizes the resident's well being.

Try to resolve each resident's complaints quickly.

Provide housekeeping and maintenance services.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Reasonably accommodate the needs and preferences of each resident.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide a safe, clean, comfortable and home-like environment; and allow residents to use personal belongings to the extent possible.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.
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Few 3

Few 2

Few 2

Few 2
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Some 2

Few 2
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Few 2

Some 2
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Few 2

Many 1
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Few 3

Few 2

Page 275 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105435 BRIDGE AT BAY ST JOE, THE 220 NINTH STREET

105435 BRIDGE AT BAY ST JOE, THE 220 NINTH STREET

105435 BRIDGE AT BAY ST JOE, THE 220 NINTH STREET

105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE

105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE

105438 ORCHARD RIDGE CARE AND REHABILITATION

CENTER

4927 VOORHEES RD

105438 ORCHARD RIDGE CARE AND REHABILITATION

CENTER

4927 VOORHEES RD
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GAINESVILLE FL 32608 3523768821 07/12/2011 08/12/2011 HEALTH

GAINESVILLE FL 32608 3523768821 07/12/2011 08/12/2011 HEALTH

GAINESVILLE FL 32608 3523768821 07/12/2011 08/12/2011 HEALTH

GAINESVILLE FL 32608 3523768821 07/12/2011 08/12/2011 HEALTH

GAINESVILLE FL 32608 3523768821 10/11/2011 11/11/2011 HEALTH

GAINESVILLE FL 32608 3523768821 10/11/2011 11/11/2011 HEALTH

GAINESVILLE FL 32608 3523768821 03/22/2012 04/22/2012 HEALTH

GAINESVILLE FL 32608 3523768821 07/24/2012 08/24/2012 HEALTH

GAINESVILLE FL 32608 3523768821 08/16/2012 09/15/2012 HEALTH

GAINESVILLE FL 32608 3523768821 08/16/2012 09/15/2012 HEALTH

GAINESVILLE FL 32608 3523768821 11/09/2012 12/09/2012 HEALTH

GAINESVILLE FL 32608 3523768821 11/09/2012 12/09/2012 HEALTH

PORT SAINT JOE FL 32456 8502298244 08/30/2010 09/01/2010 HEALTH

PORT SAINT JOE FL 32456 8502298244 12/03/2010 01/12/2011 HEALTH

PORT SAINT JOE FL 32456 8502298244 12/03/2010 01/12/2011 HEALTH

DUNEDIN FL 34698 7277348861 03/04/2010 03/22/2010 HEALTH

DUNEDIN FL 34698 7277348861 05/27/2011 06/27/2011 HEALTH

NEW PORT RICHEY FL 34653 7278483578 03/16/2010 04/16/2010 HEALTH

NEW PORT RICHEY FL 34653 7278483578 09/27/2010 10/13/2010 HEALTH
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Quality Care Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Nutrition and Dietary Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies
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Provide medically-related social services to help each resident achieve the highest possible quality of life.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Develop a post-discharge plan with the resident and family for the resident's care after leaving the nursing home.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Keep  residents' personal and medical records private and confidential.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Let residents choose whether to manage their own money or deposit it with the nursing home.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Have enough nurses to care for every resident in a way that maximizes the resident's well being.

Ensure each resident receives an accurate assessment by a qualified health professional.

Allow residents the right to participate in the planning or revision of care and treatment.

Store, cook, and serve food in a safe and clean way.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.
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CENTER

105438 ORCHARD RIDGE CARE AND REHABILITATION

CENTER

4927 VOORHEES RD

105438 ORCHARD RIDGE CARE AND REHABILITATION

CENTER

4927 VOORHEES RD

105438 ORCHARD RIDGE CARE AND REHABILITATION

CENTER

4927 VOORHEES RD

105438 ORCHARD RIDGE CARE AND REHABILITATION

CENTER

4927 VOORHEES RD

105438 ORCHARD RIDGE CARE AND REHABILITATION

CENTER

4927 VOORHEES RD

105438 ORCHARD RIDGE CARE AND REHABILITATION

CENTER

4927 VOORHEES RD

105438 ORCHARD RIDGE CARE AND REHABILITATION

CENTER

4927 VOORHEES RD

105438 ORCHARD RIDGE CARE AND REHABILITATION

CENTER

4927 VOORHEES RD

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL DR
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NEW PORT RICHEY FL 34653 7278483578 09/27/2010 10/13/2010 HEALTH

NEW PORT RICHEY FL 34653 7278483578 09/27/2010 10/13/2010 HEALTH

NEW PORT RICHEY FL 34653 7278483578 05/18/2011 06/10/2011 HEALTH

NEW PORT RICHEY FL 34653 7278483578 05/18/2011 06/10/2011 HEALTH

NEW PORT RICHEY FL 34653 7278483578 10/25/2011 11/25/2011 HEALTH

NEW PORT RICHEY FL 34653 7278483578 09/28/2012 10/28/2012 HEALTH

NEW PORT RICHEY FL 34653 7278483578 09/28/2012 10/28/2012 HEALTH

NEW PORT RICHEY FL 34653 7278483578 03/19/2013 03/31/2013 HEALTH

WINTER GARDEN FL 34787 4078772394 08/03/2010 09/13/2010 HEALTH

WINTER GARDEN FL 34787 4078772394 08/03/2010 09/13/2010 HEALTH

WINTER GARDEN FL 34787 4078772394 11/15/2010 12/27/2010 HEALTH

WINTER GARDEN FL 34787 4078772394 11/15/2010 12/27/2010 HEALTH

WINTER GARDEN FL 34787 4078772394 11/15/2010 12/27/2010 HEALTH

WINTER GARDEN FL 34787 4078772394 11/15/2010 12/27/2010 HEALTH

WINTER GARDEN FL 34787 4078772394 12/02/2010 01/02/2011 HEALTH
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Resident Assessment Deficiencies

Resident Assessment Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies
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Ensure each resident receives an accurate assessment by a qualified health professional.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Try to resolve each resident's complaints quickly.

Give or get specialized rehabilitative services per the patient's assessment or plan of care.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Try to resolve each resident's complaints quickly.

Provide clean bed and bath linens that are in good condition.

Make sure that a doctor approves a resident's admission in writing and that each resident remains under the care of a doctor.

Provide housekeeping and maintenance services.

Keep all essential equipment working safely.

Keep  residents' personal and medical records private and confidential.

Give the right treatment and services to residents who display physical or psychosocial problems adapting to changes in circumstances.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Provide necessary care and services to maintain or improve the highest well being of each resident.
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105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL DR

105441 SUNRISE HEALTH & REHABILITATION CENTER 4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION CENTER 4800 NOB HILL ROAD

105442 HAINES CITY HEALTH CARE 409 S 10TH ST

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD
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WINTER GARDEN FL 34787 4078772394 12/02/2010 01/02/2011 HEALTH

WINTER GARDEN FL 34787 4078772394 12/02/2010 01/02/2011 HEALTH

WINTER GARDEN FL 34787 4078772394 03/18/2011 04/26/2011 HEALTH

WINTER GARDEN FL 34787 4078772394 03/18/2011 04/26/2011 HEALTH

WINTER GARDEN FL 34787 4078772394 03/18/2011 04/26/2011 HEALTH

WINTER GARDEN FL 34787 4078772394 06/21/2011 07/18/2011 HEALTH

WINTER GARDEN FL 34787 4078772394 11/03/2011 12/06/2011 HEALTH

WINTER GARDEN FL 34787 4078772394 01/24/2012 02/24/2012 HEALTH

WINTER GARDEN FL 34787 4078772394 04/13/2012 05/13/2012 HEALTH

WINTER GARDEN FL 34787 4078772394 04/13/2012 05/13/2012 HEALTH

WINTER GARDEN FL 34787 4078772394 04/13/2012 05/13/2012 HEALTH

WINTER GARDEN FL 34787 4078772394 04/13/2012 05/13/2012 HEALTH

WINTER GARDEN FL 34787 4078772394 04/13/2012 05/13/2012 HEALTH

SUNRISE FL 33351 9545773600 10/20/2011 01/25/2012 FIRE SAFETY

SUNRISE FL 33351 9545773600 01/30/2013 02/22/2013 HEALTH

HAINES CITY FL 33844 8634228656 04/04/2012 05/04/2012 HEALTH

VENICE FL 34292 9414840425 05/19/2010 06/19/2010 HEALTH

VENICE FL 34292 9414840425 05/19/2010 06/19/2010 HEALTH

VENICE FL 34292 9414840425 04/27/2011 05/27/2011 HEALTH

VENICE FL 34292 9414840425 04/27/2011 05/27/2011 HEALTH
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Quality Care Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Fire Alarm Systems Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies
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Give or get emergency care by a doctor 24 hours a day.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Give proper treatment to residents with feeding tubes to prevent problems (such as aspiration pneumonia, diarrhea, vomiting, dehydration,

metabolic abnormalities, nasal-pharyngeal ulcers) and help restore eating skills, if possible.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Provide timely notification to the resident before transfer or discharge.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Conduct initial and periodic assessments of each resident's functional capacity.

Ensure each resident receives an accurate assessment by a qualified health professional.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Have enough nurses to care for every resident in a way that maximizes the resident's well being.

Have a program that investigates, controls and keeps infection from spreading.

A fire alarm system that can be heard throughout the facility.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Provide housekeeping and maintenance services.

Provide timely notification to the resident before transfer or discharge.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Let each resident or the resident's legal representative access or purchase copies of all the resident's records.

Provide medically-related social services to help each resident achieve the highest possible quality of life.
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105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105445 UNIVERSITY HILLS HEALTH AND REHABILITATION 10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND REHABILITATION 10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND REHABILITATION 10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND REHABILITATION 10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND REHABILITATION 10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND REHABILITATION 10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND REHABILITATION 10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND REHABILITATION 10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND REHABILITATION 10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND REHABILITATION 10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND REHABILITATION 10040 HILLVIEW ROAD

105447 DELTONA HEALTH CARE 1851 ELKCAM BLVD

105447 DELTONA HEALTH CARE 1851 ELKCAM BLVD

105447 DELTONA HEALTH CARE 1851 ELKCAM BLVD

105447 DELTONA HEALTH CARE 1851 ELKCAM BLVD

105447 DELTONA HEALTH CARE 1851 ELKCAM BLVD

105447 DELTONA HEALTH CARE 1851 ELKCAM BLVD
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VENICE FL 34292 9414840425 08/30/2011 09/23/2011 HEALTH

VENICE FL 34292 9414840425 10/25/2011 11/25/2011 HEALTH

PENSACOLA FL 32514 8504740570 12/05/2011 01/18/2012 HEALTH

PENSACOLA FL 32514 8504740570 12/05/2011 01/18/2012 HEALTH

PENSACOLA FL 32514 8504740570 05/25/2012 07/03/2012 HEALTH

PENSACOLA FL 32514 8504740570 05/25/2012 07/03/2012 HEALTH

PENSACOLA FL 32514 8504740570 05/25/2012 07/03/2012 HEALTH

PENSACOLA FL 32514 8504740570 05/25/2012 07/03/2012 HEALTH

PENSACOLA FL 32514 8504740570 10/05/2012 10/29/2012 HEALTH

PENSACOLA FL 32514 8504740570 10/05/2012 10/29/2012 HEALTH

PENSACOLA FL 32514 8504740570 12/12/2012 01/04/2013 HEALTH

PENSACOLA FL 32514 8504740570 12/12/2012 01/04/2013 HEALTH

PENSACOLA FL 32514 8504740570 12/12/2012 01/04/2013 HEALTH

DELTONA FL 32725 3867893769 07/27/2010 08/30/2010 HEALTH

DELTONA FL 32725 3867893769 07/27/2010 08/30/2010 HEALTH

DELTONA FL 32725 3867893769 01/06/2011 02/15/2011 HEALTH

DELTONA FL 32725 3867893769 01/06/2011 02/15/2011 HEALTH

DELTONA FL 32725 3867893769 01/06/2011 02/15/2011 HEALTH

DELTONA FL 32725 3867893769 01/06/2011 02/15/2011 HEALTH
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1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Keep  residents' personal and medical records private and confidential.

Provide clean bed and bath linens that are in good condition.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Ensure residents have the right to have a choice over activities, their schedules, and health care according to their interests, assessments,

and plans of care.

Provide housekeeping and maintenance services.

Have enough nurses to care for every resident in a way that maximizes the resident's well being.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

Have enough nurses to care for every resident in a way that maximizes the resident's well being.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Allow residents the right to participate in the planning or revision of care and treatment.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Provide care by qualified persons according to each resident's written plan of care.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Ensure residents maintain acceptable nutritional status.
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Few 2

Few 2

Few 2

Some 2

Some 2

Few 2

Some 2

Some 2

Few 3

Few 3

Few 2

Few 2

Few 2

Few 2

Few 2

Few 4

Few 4

Few 4

Few 4
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105447 DELTONA HEALTH CARE 1851 ELKCAM BLVD

105447 DELTONA HEALTH CARE 1851 ELKCAM BLVD

105447 DELTONA HEALTH CARE 1851 ELKCAM BLVD

105447 DELTONA HEALTH CARE 1851 ELKCAM BLVD

105447 DELTONA HEALTH CARE 1851 ELKCAM BLVD

105447 DELTONA HEALTH CARE 1851 ELKCAM BLVD

105447 DELTONA HEALTH CARE 1851 ELKCAM BLVD

105448 TITUSVILLE REHABILITATION & NURSING CENTER 1705 JESS PARRISH CT

105448 TITUSVILLE REHABILITATION & NURSING CENTER 1705 JESS PARRISH CT

105448 TITUSVILLE REHABILITATION & NURSING CENTER 1705 JESS PARRISH CT

105448 TITUSVILLE REHABILITATION & NURSING CENTER 1705 JESS PARRISH CT

105448 TITUSVILLE REHABILITATION & NURSING CENTER 1705 JESS PARRISH CT

105448 TITUSVILLE REHABILITATION & NURSING CENTER 1705 JESS PARRISH CT

105448 TITUSVILLE REHABILITATION & NURSING CENTER 1705 JESS PARRISH CT

105448 TITUSVILLE REHABILITATION & NURSING CENTER 1705 JESS PARRISH CT

105448 TITUSVILLE REHABILITATION & NURSING CENTER 1705 JESS PARRISH CT

105448 TITUSVILLE REHABILITATION & NURSING CENTER 1705 JESS PARRISH CT

105448 TITUSVILLE REHABILITATION & NURSING CENTER 1705 JESS PARRISH CT

105448 TITUSVILLE REHABILITATION & NURSING CENTER 1705 JESS PARRISH CT

105448 TITUSVILLE REHABILITATION & NURSING CENTER 1705 JESS PARRISH CT

105451 PENINSULA CARE AND REHABILITATION CENTER 900 BECKETT WAY
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DELTONA FL 32725 3867893769 01/06/2011 02/15/2011 HEALTH

DELTONA FL 32725 3867893769 11/04/2011 12/04/2011 FIRE SAFETY

DELTONA FL 32725 3867893769 01/30/2012 03/01/2012 HEALTH

DELTONA FL 32725 3867893769 01/30/2012 03/01/2012 HEALTH

DELTONA FL 32725 3867893769 06/26/2012 07/26/2012 HEALTH

DELTONA FL 32725 3867893769 11/30/2012 12/30/2012 HEALTH

DELTONA FL 32725 3867893769 11/30/2012 12/30/2012 HEALTH

TITUSVILLE FL 32796 3212695720 12/21/2010 01/30/2011 HEALTH

TITUSVILLE FL 32796 3212695720 12/21/2010 01/30/2011 HEALTH

TITUSVILLE FL 32796 3212695720 12/21/2010 01/30/2011 HEALTH

TITUSVILLE FL 32796 3212695720 03/01/2011 04/01/2011 HEALTH

TITUSVILLE FL 32796 3212695720 03/01/2011 04/01/2011 HEALTH

TITUSVILLE FL 32796 3212695720 03/01/2011 04/01/2011 HEALTH

TITUSVILLE FL 32796 3212695720 11/09/2011 11/15/2011 HEALTH

TITUSVILLE FL 32796 3212695720 11/09/2011 11/15/2011 HEALTH

TITUSVILLE FL 32796 3212695720 11/09/2011 11/15/2011 HEALTH

TITUSVILLE FL 32796 3212695720 11/09/2011 11/15/2011 HEALTH

TITUSVILLE FL 32796 3212695720 11/09/2011 11/15/2011 HEALTH

TITUSVILLE FL 32796 3212695720 03/21/2012 04/21/2012 HEALTH

TITUSVILLE FL 32796 3212695720 03/21/2012 04/21/2012 HEALTH

TARPON SPRINGS FL 34689 7279340876 08/23/2010 09/23/2010 HEALTH
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Administration Deficiencies

Electrical Deficiencies

Resident Rights Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Administration Deficiencies

Administration Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Environmental Deficiencies
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Set up an ongoing quality assessment and assurance group to review quality deficiencies quarterly, and develop corrective plans of action.

Properly installed electrical wiring and equipment.

Allow residents to self-administer drugs if determined safe.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Conduct initial and periodic assessments of each resident's functional capacity.

Reasonably accommodate the needs and preferences of each resident.

Provide clean bed and bath linens that are in good condition.

Ensure services provided by the nursing facility meet professional standards of quality.

Have a program that investigates, controls and keeps infection from spreading.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Choose a doctor to serve as the medical director to create resident care policies and coordinate medical care in the facility.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Ensure services provided by the nursing facility meet professional standards of quality.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Make sure that the nursing home area is safe, easy to use, clean and comfortable for residents, staff and the public.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Properly hold, secure, and manage each resident's personal money which is deposited with the nursing home.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Provide housekeeping and maintenance services.
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Few 4

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Few 2

Many 4

Many 4

Many 4

Some 4

Some 4

Some 4

Some 2

Some 4

Few 2

Few 2

Some 2
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105452 ENGLEWOOD HEALTHCARE AND REHAB 1111 DRURY LANE

105452 ENGLEWOOD HEALTHCARE AND REHAB 1111 DRURY LANE

105452 ENGLEWOOD HEALTHCARE AND REHAB 1111 DRURY LANE

105452 ENGLEWOOD HEALTHCARE AND REHAB 1111 DRURY LANE

105452 ENGLEWOOD HEALTHCARE AND REHAB 1111 DRURY LANE

105453 COMPREHENSIVE HEALTHCARE OF CLEARWATER 2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF CLEARWATER 2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF CLEARWATER 2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF CLEARWATER 2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF CLEARWATER 2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF CLEARWATER 2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF CLEARWATER 2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF CLEARWATER 2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF CLEARWATER 2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF CLEARWATER 2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF CLEARWATER 2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF CLEARWATER 2055 PALMETTO ST

105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD

105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD

105455 LAKE PLACID HEALTH CARE CENTER 125 TOMOKA BLVD S
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ENGLEWOOD FL 34224 9414749371 09/27/2010 11/09/2010 HEALTH

ENGLEWOOD FL 34224 9414749371 09/27/2010 11/09/2010 HEALTH

ENGLEWOOD FL 34224 9414749371 09/27/2010 11/09/2010 HEALTH

ENGLEWOOD FL 34224 9414749371 09/27/2010 11/09/2010 HEALTH

ENGLEWOOD FL 34224 9414749371 12/29/2010 01/21/2011 HEALTH

CLEARWATER FL 33758 7274616613 04/27/2010 05/27/2010 HEALTH

CLEARWATER FL 33758 7274616613 07/13/2010 07/23/2010 HEALTH

CLEARWATER FL 33758 7274616613 04/13/2011 05/13/2011 HEALTH

CLEARWATER FL 33758 7274616613 04/13/2011 05/13/2011 HEALTH

CLEARWATER FL 33758 7274616613 04/13/2011 05/13/2011 HEALTH

CLEARWATER FL 33758 7274616613 01/26/2012 02/26/2012 HEALTH

CLEARWATER FL 33758 7274616613 01/26/2012 02/26/2012 HEALTH

CLEARWATER FL 33758 7274616613 02/24/2012 03/09/2012 HEALTH

CLEARWATER FL 33758 7274616613 02/24/2012 03/09/2012 HEALTH

CLEARWATER FL 33758 7274616613 02/24/2012 03/09/2012 HEALTH

CLEARWATER FL 33758 7274616613 02/24/2012 03/09/2012 HEALTH

CLEARWATER FL 33758 7274616613 08/23/2012 09/23/2012 HEALTH

SARASOTA FL 34231 9419217462 07/11/2012 08/23/2012 FIRE SAFETY

SARASOTA FL 34231 9419217462 01/30/2013 03/01/2013 HEALTH

LAKE PLACID FL 33852 8634657200 11/06/2012 11/16/2012 HEALTH
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Nutrition and Dietary Deficiencies

Nutrition and Dietary Deficiencies

Environmental Deficiencies

Administration Deficiencies

Administration Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Administration Deficiencies

Resident Assessment Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Administration Deficiencies

Resident Assessment Deficiencies

Electrical Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Page 303 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



Prepare food that is nutritional, appetizing, tasty, attractive, well-cooked, and at the right temperature.

Store, cook, and serve food in a safe and clean way.

Make sure that the nursing home area is safe, easy to use, clean and comfortable for residents, staff and the public.

Establish a governing body that is legally responsible for establishing and implementing policies for managing and operating the facility and

appoints a properly licensed administrator responsible for managing the facility

Set up an ongoing quality assessment and assurance group to review quality deficiencies quarterly, and develop corrective plans of action.

Make sure that the nursing home area is safe, easy to use, clean and comfortable for residents, staff and the public.

Provide housekeeping and maintenance services.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Have a program that investigates, controls and keeps infection from spreading.

Provide doctor's orders for the resident's immediate care at the time the resident was admitted.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Allow residents the right to participate in the planning or revision of care and treatment.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Keep all essential equipment working safely.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Coordinate assessments with the pre-admission screening and resident review program for mentally-ill and mentally-retarded patients.

Properly installed electrical wiring and equipment.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.
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Many 2

Many 2

Many 2

Many 2

Few 2

Some 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 4

Few 4

Few 4

Few 4

Few 2

Many 2

Few 2

Few 2
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105458 SIGNATURE HEALTHCARE OF ORMOND 103 NORTH CLYDE

MORRIS BLVD

105458 SIGNATURE HEALTHCARE OF ORMOND 103 NORTH CLYDE

MORRIS BLVD

105459 CONSULATE HEALTH CARE OF NEW PORT RICHEY 8417 OLD COUNTY RD 54

105459 CONSULATE HEALTH CARE OF NEW PORT RICHEY 8417 OLD COUNTY RD 54

105459 CONSULATE HEALTH CARE OF NEW PORT RICHEY 8417 OLD COUNTY RD 54

105459 CONSULATE HEALTH CARE OF NEW PORT RICHEY 8417 OLD COUNTY RD 54

105459 CONSULATE HEALTH CARE OF NEW PORT RICHEY 8417 OLD COUNTY RD 54

105459 CONSULATE HEALTH CARE OF NEW PORT RICHEY 8417 OLD COUNTY RD 54

105459 CONSULATE HEALTH CARE OF NEW PORT RICHEY 8417 OLD COUNTY RD 54

105459 CONSULATE HEALTH CARE OF NEW PORT RICHEY 8417 OLD COUNTY RD 54

105459 CONSULATE HEALTH CARE OF NEW PORT RICHEY 8417 OLD COUNTY RD 54

105459 CONSULATE HEALTH CARE OF NEW PORT RICHEY 8417 OLD COUNTY RD 54

105459 CONSULATE HEALTH CARE OF NEW PORT RICHEY 8417 OLD COUNTY RD 54

105459 CONSULATE HEALTH CARE OF NEW PORT RICHEY 8417 OLD COUNTY RD 54

105459 CONSULATE HEALTH CARE OF NEW PORT RICHEY 8417 OLD COUNTY RD 54

105459 CONSULATE HEALTH CARE OF NEW PORT RICHEY 8417 OLD COUNTY RD 54

105459 CONSULATE HEALTH CARE OF NEW PORT RICHEY 8417 OLD COUNTY RD 54

105459 CONSULATE HEALTH CARE OF NEW PORT RICHEY 8417 OLD COUNTY RD 54

105459 CONSULATE HEALTH CARE OF NEW PORT RICHEY 8417 OLD COUNTY RD 54

105460 NORTH FLORIDA REHABILITATION AND SPECIALTY 6700 NW 10TH PLACE
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ORMOND BEACH FL 32174 3866730450 06/15/2010 07/12/2010 HEALTH

ORMOND BEACH FL 32174 3866730450 01/16/2013 02/16/2013 HEALTH

NEW PORT RICHEY FL 34653 7273761585 02/02/2011 03/02/2011 HEALTH

NEW PORT RICHEY FL 34653 7273761585 02/02/2011 03/02/2011 HEALTH

NEW PORT RICHEY FL 34653 7273761585 05/02/2011 06/02/2011 HEALTH

NEW PORT RICHEY FL 34653 7273761585 05/02/2011 06/02/2011 HEALTH

NEW PORT RICHEY FL 34653 7273761585 05/02/2011 06/02/2011 HEALTH

NEW PORT RICHEY FL 34653 7273761585 05/02/2011 06/02/2011 HEALTH

NEW PORT RICHEY FL 34653 7273761585 02/15/2012 03/15/2012 HEALTH

NEW PORT RICHEY FL 34653 7273761585 06/05/2012 07/05/2012 HEALTH

NEW PORT RICHEY FL 34653 7273761585 08/23/2012 09/15/2012 HEALTH

NEW PORT RICHEY FL 34653 7273761585 08/23/2012 09/15/2012 HEALTH

NEW PORT RICHEY FL 34653 7273761585 08/23/2012 09/15/2012 HEALTH

NEW PORT RICHEY FL 34653 7273761585 08/23/2012 09/15/2012 HEALTH

NEW PORT RICHEY FL 34653 7273761585 10/23/2012 11/05/2012 HEALTH

NEW PORT RICHEY FL 34653 7273761585 10/23/2012 11/05/2012 HEALTH

NEW PORT RICHEY FL 34653 7273761585 11/16/2012 11/23/2012 HEALTH

NEW PORT RICHEY FL 34653 7273761585 03/25/2013 04/19/2013 HEALTH

NEW PORT RICHEY FL 34653 7273761585 03/25/2013 04/19/2013 HEALTH

GAINESVILLE FL 32605 3523313111 03/08/2010 04/19/2010 HEALTH
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Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Nutrition and Dietary Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies
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Provide necessary care and services to maintain or improve the highest well being of each resident.

Provide care by qualified persons according to each resident's written plan of care.

Properly hold, secure, and manage each resident's personal money which is deposited with the nursing home.

Try to resolve each resident's complaints quickly.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Ensure that residents are safe from serious medication errors.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Have a program that investigates, controls and keeps infection from spreading.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Allow residents the right to participate in the planning or revision of care and treatment.

Provide care by qualified persons according to each resident's written plan of care.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Keep all essential equipment working safely.

Prepare food that is nutritional, appetizing, tasty, attractive, well-cooked, and at the right temperature.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Try to resolve each resident's complaints quickly.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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CARE

105460 NORTH FLORIDA REHABILITATION AND SPECIALTY

CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND SPECIALTY

CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND SPECIALTY

CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND SPECIALTY

CARE

6700 NW 10TH PLACE

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY

PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY

PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY

PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY

PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY

PARKWAY
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GAINESVILLE FL 32605 3523313111 03/08/2010 04/19/2010 HEALTH

GAINESVILLE FL 32605 3523313111 09/07/2012 10/07/2012 HEALTH

GAINESVILLE FL 32605 3523313111 09/07/2012 10/07/2012 HEALTH

GAINESVILLE FL 32605 3523313111 03/14/2013 04/18/2013 HEALTH

CLEWISTON FL 33440 8639835123 08/11/2010 09/11/2010 HEALTH

CLEWISTON FL 33440 8639835123 08/11/2010 09/11/2010 HEALTH

CLEWISTON FL 33440 8639835123 06/08/2011 07/07/2011 HEALTH

CLEWISTON FL 33440 8639835123 08/29/2011 09/29/2011 HEALTH

CLEWISTON FL 33440 8639835123 12/12/2011 12/29/2011 HEALTH

CLEWISTON FL 33440 8639835123 03/01/2013 03/29/2013 HEALTH

MERRITT ISLAND FL 32952 3214521233 02/17/2012 03/24/2012 HEALTH

MERRITT ISLAND FL 32952 3214521233 10/24/2012 11/24/2012 HEALTH

MERRITT ISLAND FL 32952 3214521233 01/09/2013 02/12/2013 HEALTH

MERRITT ISLAND FL 32952 3214521233 01/09/2013 02/12/2013 HEALTH

MERRITT ISLAND FL 32952 3214521233 01/09/2013 02/12/2013 HEALTH
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Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies
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Reasonably accommodate the needs and preferences of each resident.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Have a program that investigates, controls and keeps infection from spreading.

Ensure services provided by the nursing facility meet professional standards of quality.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Have a program that investigates, controls and keeps infection from spreading.

Use a registered nurse at least 8 hours a day, 7 days a week.

Post nurse staffing information/data on a daily basis.

Provide a safe, clean, comfortable and home-like environment; and allow residents to use personal belongings to the extent possible.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Have a program that investigates, controls and keeps infection from spreading.
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Few 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Many 2

Many 1

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2
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105464 ANCHOR CARE AND REHABILITATION CENTER 1515 PORT MALABAR

BLVD NE

105464 ANCHOR CARE AND REHABILITATION CENTER 1515 PORT MALABAR

BLVD NE

105464 ANCHOR CARE AND REHABILITATION CENTER 1515 PORT MALABAR

BLVD NE

105464 ANCHOR CARE AND REHABILITATION CENTER 1515 PORT MALABAR

BLVD NE

105464 ANCHOR CARE AND REHABILITATION CENTER 1515 PORT MALABAR

BLVD NE

105465 OAKHURST CARE AND REHABILITATION CENTER 1501 SE 24TH RD

105465 OAKHURST CARE AND REHABILITATION CENTER 1501 SE 24TH RD

105465 OAKHURST CARE AND REHABILITATION CENTER 1501 SE 24TH RD

105465 OAKHURST CARE AND REHABILITATION CENTER 1501 SE 24TH RD

105465 OAKHURST CARE AND REHABILITATION CENTER 1501 SE 24TH RD

105465 OAKHURST CARE AND REHABILITATION CENTER 1501 SE 24TH RD

105465 OAKHURST CARE AND REHABILITATION CENTER 1501 SE 24TH RD

105465 OAKHURST CARE AND REHABILITATION CENTER 1501 SE 24TH RD

105465 OAKHURST CARE AND REHABILITATION CENTER 1501 SE 24TH RD

105465 OAKHURST CARE AND REHABILITATION CENTER 1501 SE 24TH RD

105465 OAKHURST CARE AND REHABILITATION CENTER 1501 SE 24TH RD

105465 OAKHURST CARE AND REHABILITATION CENTER 1501 SE 24TH RD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD ROAD
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PALM BAY FL 32905 3217231235 03/16/2010 04/15/2010 HEALTH

PALM BAY FL 32905 3217231235 03/16/2010 04/15/2010 HEALTH

PALM BAY FL 32905 3217231235 11/30/2011 12/30/2011 HEALTH

PALM BAY FL 32905 3217231235 11/30/2011 12/30/2011 HEALTH

PALM BAY FL 32905 3217231235 11/29/2012 01/02/2013 HEALTH

OCALA FL 34471 3526298900 05/11/2010 06/21/2010 HEALTH

OCALA FL 34471 3526298900 05/11/2010 06/21/2010 HEALTH

OCALA FL 34471 3526298900 05/31/2011 06/30/2011 HEALTH

OCALA FL 34471 3526298900 05/31/2011 06/30/2011 HEALTH

OCALA FL 34471 3526298900 09/29/2011 10/29/2011 HEALTH

OCALA FL 34471 3526298900 03/30/2012 04/30/2012 HEALTH

OCALA FL 34471 3526298900 03/30/2012 04/30/2012 HEALTH

OCALA FL 34471 3526298900 03/30/2012 04/30/2012 HEALTH

OCALA FL 34471 3526298900 03/30/2012 04/30/2012 HEALTH

OCALA FL 34471 3526298900 11/01/2012 11/01/2012 HEALTH

OCALA FL 34471 3526298900 11/01/2012 11/01/2012 HEALTH

OCALA FL 34471 3526298900 12/13/2012 01/13/2013 HEALTH

LAKE WORTH FL 33461 5619691400 02/07/2011 03/09/2011 HEALTH
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Quality Care Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Administration Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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Provide necessary care and services to maintain or improve the highest well being of each resident.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide written records when a resident is transferred or discharged.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Ensure services provided by the nursing facility meet professional standards of quality.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Ensure each resident receives an accurate assessment by a qualified health professional.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure that residents are safe from serious medication errors.

Let residents refuse treatment, refuse to take part in an experiment, or formulate advance directives.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

Have enough nurses to care for every resident in a way that maximizes the resident's well being.

Provide necessary care and services to maintain or improve the highest well being of each resident.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 3

Few 3

Few 4

Few 4

Few 2

Few 2
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105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD ROAD

105467 WILLISTON REHABILITATION AND NURSING CENTER 300 NW 1ST AVE

105467 WILLISTON REHABILITATION AND NURSING CENTER 300 NW 1ST AVE

105467 WILLISTON REHABILITATION AND NURSING CENTER 300 NW 1ST AVE

105467 WILLISTON REHABILITATION AND NURSING CENTER 300 NW 1ST AVE

105467 WILLISTON REHABILITATION AND NURSING CENTER 300 NW 1ST AVE

105467 WILLISTON REHABILITATION AND NURSING CENTER 300 NW 1ST AVE

105468 PONCE THERAPY CARE CENTER, THE 1999 OLD MOULTRIE ROAD

105468 PONCE THERAPY CARE CENTER, THE 1999 OLD MOULTRIE ROAD

105468 PONCE THERAPY CARE CENTER, THE 1999 OLD MOULTRIE ROAD

105468 PONCE THERAPY CARE CENTER, THE 1999 OLD MOULTRIE ROAD

105468 PONCE THERAPY CARE CENTER, THE 1999 OLD MOULTRIE ROAD

105468 PONCE THERAPY CARE CENTER, THE 1999 OLD MOULTRIE ROAD

105468 PONCE THERAPY CARE CENTER, THE 1999 OLD MOULTRIE ROAD

105468 PONCE THERAPY CARE CENTER, THE 1999 OLD MOULTRIE ROAD

105469 GOLDEN GLADES NURSING AND REHABILITATION

CENTER

220 SIERRA DRIVE

105469 GOLDEN GLADES NURSING AND REHABILITATION

CENTER

220 SIERRA DRIVE

105469 GOLDEN GLADES NURSING AND REHABILITATION 220 SIERRA DRIVE
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LAKE WORTH FL 33461 5619691400 12/04/2012 12/28/2012 HEALTH

WILLISTON FL 32696 3525283561 05/11/2010 05/24/2010 HEALTH

WILLISTON FL 32696 3525283561 05/11/2010 05/24/2010 HEALTH

WILLISTON FL 32696 3525283561 05/11/2010 05/24/2010 HEALTH

WILLISTON FL 32696 3525283561 05/11/2010 05/24/2010 HEALTH

WILLISTON FL 32696 3525283561 05/11/2010 05/24/2010 HEALTH

WILLISTON FL 32696 3525283561 01/28/2013 02/18/2013 HEALTH

SAINT AUGUSTINE FL 32086 9048243311 03/29/2010 04/28/2010 HEALTH

SAINT AUGUSTINE FL 32086 9048243311 03/29/2010 04/28/2010 HEALTH

SAINT AUGUSTINE FL 32086 9048243311 03/29/2010 04/28/2010 HEALTH

SAINT AUGUSTINE FL 32086 9048243311 03/29/2010 04/28/2010 HEALTH

SAINT AUGUSTINE FL 32086 9048243311 03/29/2010 04/28/2010 HEALTH

SAINT AUGUSTINE FL 32086 9048243311 03/29/2010 04/28/2010 HEALTH

SAINT AUGUSTINE FL 32086 9048243311 01/10/2011 02/10/2011 HEALTH

SAINT AUGUSTINE FL 32086 9048243311 04/24/2012 05/24/2012 HEALTH

MIAMI FL 33179 3056538427 09/19/2011 10/10/2011 HEALTH

MIAMI FL 33179 3056538427 09/19/2011 10/10/2011 HEALTH

MIAMI FL 33179 3056538427 09/19/2011 10/10/2011 HEALTH
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Nutrition and Dietary Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Pharmacy Service Deficiencies
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Store, cook, and serve food in a safe and clean way.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Conduct initial and periodic assessments of each resident's functional capacity.

Allow residents the right to participate in the planning or revision of care and treatment.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Try to resolve each resident's complaints quickly.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Ensure each resident receives an accurate assessment by a qualified health professional.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Provide timely notification to the resident before transfer or discharge.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.
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Many 2

Few 4

Few 3

Few 3

Few 4

Few 3

Few 2

Few 2

Few 2
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 4

Few 4

Few 4
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CENTER

105469 GOLDEN GLADES NURSING AND REHABILITATION

CENTER

220 SIERRA DRIVE

105469 GOLDEN GLADES NURSING AND REHABILITATION

CENTER

220 SIERRA DRIVE

105469 GOLDEN GLADES NURSING AND REHABILITATION

CENTER

220 SIERRA DRIVE

105469 GOLDEN GLADES NURSING AND REHABILITATION

CENTER

220 SIERRA DRIVE

105469 GOLDEN GLADES NURSING AND REHABILITATION

CENTER

220 SIERRA DRIVE

105469 GOLDEN GLADES NURSING AND REHABILITATION

CENTER

220 SIERRA DRIVE

105469 GOLDEN GLADES NURSING AND REHABILITATION

CENTER

220 SIERRA DRIVE

105469 GOLDEN GLADES NURSING AND REHABILITATION

CENTER

220 SIERRA DRIVE

105469 GOLDEN GLADES NURSING AND REHABILITATION

CENTER

220 SIERRA DRIVE

105469 GOLDEN GLADES NURSING AND REHABILITATION

CENTER

220 SIERRA DRIVE

105469 GOLDEN GLADES NURSING AND REHABILITATION

CENTER

220 SIERRA DRIVE

105469 GOLDEN GLADES NURSING AND REHABILITATION

CENTER

220 SIERRA DRIVE

105469 GOLDEN GLADES NURSING AND REHABILITATION 220 SIERRA DRIVE
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MIAMI FL 33179 3056538427 09/19/2011 10/10/2011 HEALTH

MIAMI FL 33179 3056538427 09/19/2011 10/10/2011 HEALTH

MIAMI FL 33179 3056538427 09/19/2011 10/10/2011 HEALTH

MIAMI FL 33179 3056538427 05/23/2012 06/21/2012 HEALTH

MIAMI FL 33179 3056538427 10/17/2012 11/26/2012 HEALTH

MIAMI FL 33179 3056538427 10/17/2012 11/26/2012 HEALTH

MIAMI FL 33179 3056538427 12/17/2012 01/04/2013 HEALTH

MIAMI FL 33179 3056538427 12/17/2012 01/04/2013 HEALTH

MIAMI FL 33179 3056538427 01/28/2013 02/14/2013 HEALTH

MIAMI FL 33179 3056538427 01/28/2013 02/14/2013 HEALTH

MIAMI FL 33179 3056538427 01/28/2013 02/14/2013 HEALTH

MIAMI FL 33179 3056538427 01/28/2013 02/14/2013 HEALTH

MIAMI FL 33179 3056538427 01/28/2013 02/14/2013 HEALTH
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Administration Deficiencies

Administration Deficiencies

Administration Deficiencies

Nutrition and Dietary Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Resident Assessment Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies
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Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Choose a doctor to serve as the medical director to create resident care policies and coordinate medical care in the facility.

Set up an ongoing quality assessment and assurance group to review quality deficiencies quarterly, and develop corrective plans of action.

Store, cook, and serve food in a safe and clean way.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Make sure that all required doctor visits are made personally.

Choose a doctor to serve as the medical director to create resident care policies and coordinate medical care in the facility.

Let residents refuse treatment, refuse to take part in an experiment, or formulate advance directives.

Protect each resident from all abuse, physical punishment, and involuntary separation from others.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Ensure services provided by the nursing facility meet professional standards of quality.
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Few 3
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CENTER

105469 GOLDEN GLADES NURSING AND REHABILITATION

CENTER

220 SIERRA DRIVE

105469 GOLDEN GLADES NURSING AND REHABILITATION

CENTER

220 SIERRA DRIVE

105469 GOLDEN GLADES NURSING AND REHABILITATION

CENTER

220 SIERRA DRIVE

105469 GOLDEN GLADES NURSING AND REHABILITATION

CENTER

220 SIERRA DRIVE

105469 GOLDEN GLADES NURSING AND REHABILITATION

CENTER

220 SIERRA DRIVE

105470 QUALITY HEALTH OF FERNANDINA BEACH 1625 LIME STREET

105470 QUALITY HEALTH OF FERNANDINA BEACH 1625 LIME STREET

105470 QUALITY HEALTH OF FERNANDINA BEACH 1625 LIME STREET

105470 QUALITY HEALTH OF FERNANDINA BEACH 1625 LIME STREET

105470 QUALITY HEALTH OF FERNANDINA BEACH 1625 LIME STREET

105471 PARKS HEALTHCARE AND REHABILITATION CENTER 9311 S ORANGE BLOSSOM

TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION CENTER 9311 S ORANGE BLOSSOM

TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION CENTER 9311 S ORANGE BLOSSOM

TRAIL

105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST

105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST
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MIAMI FL 33179 3056538427 01/28/2013 02/14/2013 HEALTH

MIAMI FL 33179 3056538427 01/28/2013 02/13/2013 HEALTH

MIAMI FL 33179 3056538427 01/28/2013 02/14/2013 HEALTH

MIAMI FL 33179 3056538427 01/28/2013 02/14/2013 HEALTH

MIAMI FL 33179 3056538427 01/28/2013 02/14/2013 HEALTH

FERNANDINA BEACH FL 32034 9042610771 11/03/2010 12/10/2010 HEALTH

FERNANDINA BEACH FL 32034 9042610771 11/03/2010 12/10/2010 HEALTH

FERNANDINA BEACH FL 32034 9042610771 11/03/2010 12/10/2010 HEALTH

FERNANDINA BEACH FL 32034 9042610771 11/03/2010 12/10/2010 HEALTH

FERNANDINA BEACH FL 32034 9042610771 11/03/2010 12/10/2010 HEALTH

ORLANDO FL 32837 4078580455 04/29/2010 06/08/2010 HEALTH

ORLANDO FL 32837 4078580455 10/22/2010 11/24/2010 HEALTH

ORLANDO FL 32837 4078580455 10/22/2010 11/24/2010 HEALTH

BLOUNTSTOWN FL 32424 8506745464 12/04/2012 01/04/2013 HEALTH

BLOUNTSTOWN FL 32424 8506745464 12/04/2012 01/04/2013 HEALTH
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Resident Assessment Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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Coordinate assessments with the pre-admission screening and resident review program for mentally-ill and mentally-retarded patients.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide care by qualified persons according to each resident's written plan of care.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Make sure that doctors see a resident's plan of care at every visit and make notes about progress and orders in writing.

Provide housekeeping and maintenance services.

Make sure that the nursing home area is safe, easy to use, clean and comfortable for residents, staff and the public.

Provide care by qualified persons according to each resident's written plan of care.

Provide necessary care and services to maintain or improve the highest well being of each resident.
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Few 3

Few 3

Few 3

Few 3

Few 2

Few 2

Many 2

Few 2

Few 2
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105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST

105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST

105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST

105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST

105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105475 LAKE VIEW CARE CENTER AT DELRAY 5430 LINTON BLVD

105475 LAKE VIEW CARE CENTER AT DELRAY 5430 LINTON BLVD

105476 REGENTS PARK NURSING & REHABILITATION CENTER 6363 VERDE TRAIL

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S
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BLOUNTSTOWN FL 32424 8506745464 12/04/2012 01/04/2013 HEALTH

BLOUNTSTOWN FL 32424 8506745464 12/04/2012 01/04/2013 HEALTH

BLOUNTSTOWN FL 32424 8506745464 12/04/2012 01/04/2013 HEALTH

BLOUNTSTOWN FL 32424 8506745464 03/06/2013 04/18/2013 HEALTH

BLOUNTSTOWN FL 32424 8506745464 03/06/2013 04/18/2013 HEALTH

VERO BEACH FL 32960 7725695107 05/27/2010 06/27/2010 HEALTH

VERO BEACH FL 32960 7725695107 08/11/2010 10/01/2010 HEALTH

VERO BEACH FL 32960 7725695107 12/20/2010 01/23/2011 HEALTH

VERO BEACH FL 32960 7725695107 12/20/2010 01/23/2011 HEALTH

VERO BEACH FL 32960 7725695107 02/02/2011 03/02/2011 HEALTH

VERO BEACH FL 32960 7725695107 02/02/2011 03/02/2011 HEALTH

VERO BEACH FL 32960 7725695107 02/03/2012 03/21/2012 HEALTH

VERO BEACH FL 32960 7725695107 02/03/2012 03/21/2012 HEALTH

VERO BEACH FL 32960 7725695107 03/13/2013 04/13/2013 HEALTH

DELRAY BEACH FL 33484 5614953188 11/18/2010 12/18/2010 HEALTH

DELRAY BEACH FL 33484 5614953188 01/31/2011 02/13/2011 HEALTH

BOCA RATON FL 33433 5614839282 06/25/2010 07/27/2010 HEALTH

SAINT PETERSBURG FL 33712 7278671104 01/15/2010 01/18/2010 HEALTH

SAINT PETERSBURG FL 33712 7278671104 01/15/2010 01/18/2010 HEALTH

SAINT PETERSBURG FL 33712 7278671104 04/08/2010 05/08/2010 HEALTH

SAINT PETERSBURG FL 33712 7278671104 07/13/2010 08/12/2010 HEALTH
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Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Resident Assessment Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Nutrition and Dietary Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies
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Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Have enough nurses to care for every resident in a way that maximizes the resident's well being.

Have a program that investigates, controls and keeps infection from spreading.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Have enough nurses to care for every resident in a way that maximizes the resident's well being.

Let each resident or the resident's legal representative access or purchase copies of all the resident's records.

Honor a residents' rights as a residents of the nursing home, free of coercion and reprisal, and as citizens or residents of the United States.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Quickly tell the resident's doctor the results of laboratory tests.

Give the right treatment and services to residents who display physical or psychosocial problems adapting to changes in circumstances.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

highest level of well-being.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide housekeeping and maintenance services.

Provide timely notification to the resident before transfer or discharge.

Store, cook, and serve food in a safe and clean way.

Ensure services provided by the nursing facility meet professional standards of quality.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Ensure services provided by the nursing facility meet professional standards of quality.

Coordinate assessments with the pre-admission screening and resident review program for mentally-ill and mentally-retarded patients.
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105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105478 ADVANCED REHABILITATION AND HEALTH CENTER 401 FAIRWOOD AVE

105479 HEALTH CENTRAL PARK 411 NORTH DILLARD

STREET

105479 HEALTH CENTRAL PARK 411 NORTH DILLARD

STREET

105479 HEALTH CENTRAL PARK 411 NORTH DILLARD

STREET

105479 HEALTH CENTRAL PARK 411 NORTH DILLARD

STREET
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SAINT PETERSBURG FL 33712 7278671104 12/03/2010 12/20/2010 HEALTH

SAINT PETERSBURG FL 33712 7278671104 12/03/2010 12/20/2010 HEALTH

SAINT PETERSBURG FL 33712 7278671104 12/03/2010 12/20/2010 HEALTH

SAINT PETERSBURG FL 33712 7278671104 12/03/2010 12/20/2010 HEALTH

SAINT PETERSBURG FL 33712 7278671104 07/07/2011 08/07/2011 HEALTH

SAINT PETERSBURG FL 33712 7278671104 07/07/2011 08/07/2011 HEALTH

SAINT PETERSBURG FL 33712 7278671104 07/07/2011 08/07/2011 HEALTH

SAINT PETERSBURG FL 33712 7278671104 07/07/2011 08/07/2011 HEALTH

SAINT PETERSBURG FL 33712 7278671104 07/07/2011 08/07/2011 HEALTH

SAINT PETERSBURG FL 33712 7278671104 08/25/2011 09/23/2011 HEALTH

SAINT PETERSBURG FL 33712 7278671104 08/25/2011 09/23/2011 HEALTH

SAINT PETERSBURG FL 33712 7278671104 11/01/2012 11/26/2012 HEALTH

CLEARWATER FL 33759 7272102600 01/10/2012 01/20/2012 HEALTH

WINTER GARDEN FL 34787 4072961600 10/26/2011 12/05/2011 HEALTH

WINTER GARDEN FL 34787 4072961600 11/21/2011 12/19/2011 HEALTH

WINTER GARDEN FL 34787 4072961600 11/21/2011 12/19/2011 HEALTH

WINTER GARDEN FL 34787 4072961600 02/16/2012 03/16/2012 HEALTH
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Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Page 343 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



Provide housekeeping and maintenance services.

Maintain comfortable and safe temperature levels.

Maintain comfortable sound levels.

Have a program that investigates, controls and keeps infection from spreading.

Properly hold, secure, and manage each resident's personal money which is deposited with the nursing home.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide care by qualified persons according to each resident's written plan of care.

Ensure residents maintain acceptable nutritional status.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Ensure services provided by the nursing facility meet professional standards of quality.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Give proper treatment to residents with feeding tubes to prevent problems (such as aspiration pneumonia, diarrhea, vomiting, dehydration,

metabolic abnormalities, nasal-pharyngeal ulcers) and help restore eating skills, if possible.

Establish and follow a written policy that permits a resident to return to the nursing home after hospitalization or therapeutic leave that

exceeds bed-hold policy.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Provide housekeeping and maintenance services.

Make sure there is a pest control program to prevent/deal with mice, insects, or other pests.

Reasonably accommodate the needs and preferences of each resident.
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Few 2

Few 2
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Some 2

Few 2

Page 345 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



105480 ROSEWOOD HEALTH AND REHABILITATION CENTER 3920 ROSEWOOD WAY

105480 ROSEWOOD HEALTH AND REHABILITATION CENTER 3920 ROSEWOOD WAY

105480 ROSEWOOD HEALTH AND REHABILITATION CENTER 3920 ROSEWOOD WAY

105480 ROSEWOOD HEALTH AND REHABILITATION CENTER 3920 ROSEWOOD WAY

105480 ROSEWOOD HEALTH AND REHABILITATION CENTER 3920 ROSEWOOD WAY

105480 ROSEWOOD HEALTH AND REHABILITATION CENTER 3920 ROSEWOOD WAY

105480 ROSEWOOD HEALTH AND REHABILITATION CENTER 3920 ROSEWOOD WAY

105481 MANORCARE HEALTH SERVICES 375 NW 51ST STREET

105481 MANORCARE HEALTH SERVICES 375 NW 51ST STREET

105481 MANORCARE HEALTH SERVICES 375 NW 51ST STREET

105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM LOOP RD

105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM LOOP RD

105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM LOOP RD

105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM LOOP RD

105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM LOOP RD

105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM LOOP RD

105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM LOOP RD

105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM LOOP RD

105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM LOOP RD
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ORLANDO FL 32808 4072989335 02/08/2010 03/22/2010 HEALTH

ORLANDO FL 32808 4072989335 02/08/2010 03/22/2010 HEALTH

ORLANDO FL 32808 4072989335 03/01/2011 04/06/2011 HEALTH

ORLANDO FL 32808 4072989335 03/01/2011 04/06/2011 HEALTH

ORLANDO FL 32808 4072989335 10/25/2011 12/05/2011 HEALTH

ORLANDO FL 32808 4072989335 10/25/2011 12/05/2011 HEALTH

ORLANDO FL 32808 4072989335 10/25/2011 12/05/2011 HEALTH

BOCA RATON FL 33431 5619978111 03/25/2011 04/25/2011 HEALTH

BOCA RATON FL 33431 5619978111 04/05/2012 04/25/2012 HEALTH

BOCA RATON FL 33431 5619978111 04/05/2012 04/25/2012 HEALTH

LAKELAND FL 33809 8638591446 02/05/2010 03/05/2010 HEALTH

LAKELAND FL 33809 8638591446 09/10/2010 10/10/2010 HEALTH

LAKELAND FL 33809 8638591446 02/27/2012 03/27/2012 HEALTH

LAKELAND FL 33809 8638591446 02/27/2012 03/27/2012 HEALTH

LAKELAND FL 33809 8638591446 02/27/2012 03/27/2012 HEALTH

LAKELAND FL 33809 8638591446 03/30/2012 04/13/2012 HEALTH

LAKELAND FL 33809 8638591446 03/30/2012 04/13/2012 HEALTH

LAKELAND FL 33809 8638591446 02/21/2013 03/15/2013 HEALTH

LAKELAND FL 33809 8638591446 02/21/2013 03/15/2013 HEALTH
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Resident Rights Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Nutrition and Dietary Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies
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Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Have a program that investigates, controls and keeps infection from spreading.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Give proper treatment to residents with feeding tubes to prevent problems (such as aspiration pneumonia, diarrhea, vomiting, dehydration,

metabolic abnormalities, nasal-pharyngeal ulcers) and help restore eating skills, if possible.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide residents with private access to a telephone.

Provide a safe, clean, comfortable and home-like environment; and allow residents to use personal belongings to the extent possible.

Provide housekeeping and maintenance services.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Make sure menus meet the resident's nutritional needs and that there is a prepared menu by which nutritious meals have been planned for

the resident and followed.

Give residents a notice of rights, rules, services and charges.

Provide timely notification to the resident before transfer or discharge.
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105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM LOOP RD

105485 HAMLIN PLACE 2180 HYPOLUXO ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO ROAD

105486 GRACEWOOD REHABILITATION AND NURSING CARE 8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND NURSING CARE 8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND NURSING CARE 8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND NURSING CARE 8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND NURSING CARE 8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND NURSING CARE 8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND NURSING CARE 8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND NURSING CARE 8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND NURSING CARE 8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND NURSING CARE 8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND NURSING CARE 8600 US HWY 19 N
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LAKELAND FL 33809 8638591446 02/21/2013 03/15/2013 HEALTH

LANTANA FL 33462 5615826711 05/11/2010 06/28/2010 HEALTH

LANTANA FL 33462 5615826711 05/11/2010 06/28/2010 HEALTH

LANTANA FL 33462 5615826711 05/11/2010 06/28/2010 HEALTH

LANTANA FL 33462 5615826711 02/21/2012 03/21/2012 HEALTH

LANTANA FL 33462 5615826711 02/21/2012 03/21/2012 HEALTH

LANTANA FL 33462 5615826711 07/10/2012 08/20/2012 HEALTH

PINELLAS PARK FL 33782 7275417515 08/19/2010 09/19/2010 HEALTH

PINELLAS PARK FL 33782 7275417515 08/19/2010 09/19/2010 HEALTH

PINELLAS PARK FL 33782 7275417515 07/14/2011 08/13/2011 HEALTH

PINELLAS PARK FL 33782 7275417515 07/14/2011 08/13/2011 HEALTH

PINELLAS PARK FL 33782 7275417515 07/14/2011 08/13/2011 HEALTH

PINELLAS PARK FL 33782 7275417515 11/15/2011 12/15/2011 HEALTH

PINELLAS PARK FL 33782 7275417515 11/15/2011 12/15/2011 HEALTH

PINELLAS PARK FL 33782 7275417515 11/15/2011 12/15/2011 HEALTH

PINELLAS PARK FL 33782 7275417515 09/07/2012 09/25/2012 HEALTH

PINELLAS PARK FL 33782 7275417515 09/07/2012 09/25/2012 HEALTH

PINELLAS PARK FL 33782 7275417515 09/07/2012 09/25/2012 HEALTH
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Resident Assessment Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Administration Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies
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Coordinate assessments with the pre-admission screening and resident review program for mentally-ill and mentally-retarded patients.

Keep  residents' personal and medical records private and confidential.

Ensure services provided by the nursing facility meet professional standards of quality.

Store, cook, and serve food in a safe and clean way.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Provide housekeeping and maintenance services.

Make sure that the nursing home area is safe, easy to use, clean and comfortable for residents, staff and the public.

Provide timely notification to the resident before transfer or discharge.

Establish and follow a written policy that permits a resident to return to the nursing home after hospitalization or therapeutic leave that

exceeds bed-hold policy.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide housekeeping and maintenance services.

Provide adequate and comfortable lighting levels in all areas.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Reasonably accommodate the needs and preferences of each resident.
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105486 GRACEWOOD REHABILITATION AND NURSING CARE 8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND NURSING CARE 8600 US HWY 19 N

105488 BRADFORD TERRACE NURSING CENTER 808 S COLLEY RD

105488 BRADFORD TERRACE NURSING CENTER 808 S COLLEY RD

105488 BRADFORD TERRACE NURSING CENTER 808 S COLLEY RD

105488 BRADFORD TERRACE NURSING CENTER 808 S COLLEY RD

105491 SOUTH TAMPA HEALTH AND REHABILITATION

CENTER

4610 S MANHATTAN AVE

105491 SOUTH TAMPA HEALTH AND REHABILITATION

CENTER

4610 S MANHATTAN AVE

105492 CONSULATE HEALTH CARE OF WEST PALM BEACH 1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM BEACH 1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM BEACH 1626 DAVIS ROAD

105494 ROYAL MANOR 600 BUSINESS PARKWAY

105495 HILLCREST NURSING AND REHABILITATION CENTER 4200 WASHINGTON

STREET

105495 HILLCREST NURSING AND REHABILITATION CENTER 4200 WASHINGTON

STREET

105495 HILLCREST NURSING AND REHABILITATION CENTER 4200 WASHINGTON

STREET

105495 HILLCREST NURSING AND REHABILITATION CENTER 4200 WASHINGTON

STREET

105495 HILLCREST NURSING AND REHABILITATION CENTER 4200 WASHINGTON
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PINELLAS PARK FL 33782 7275417515 09/07/2012 09/25/2012 HEALTH

PINELLAS PARK FL 33782 7275417515 12/12/2012 01/04/2013 HEALTH

STARKE FL 32091 9049646220 06/21/2010 07/22/2010 HEALTH

STARKE FL 32091 9049646220 08/12/2011 09/12/2011 HEALTH

STARKE FL 32091 9049646220 01/15/2013 01/31/2013 HEALTH

STARKE FL 32091 9049646220 01/15/2013 01/31/2013 HEALTH

TAMPA FL 33611 8138395311 09/15/2010 10/15/2010 HEALTH

TAMPA FL 33611 8138395311 02/16/2011 03/16/2011 HEALTH

WEST PALM BEACH FL 33406 5614398897 03/20/2013 04/21/2013 HEALTH

WEST PALM BEACH FL 33406 5614398897 03/20/2013 04/21/2013 HEALTH

WEST PALM BEACH FL 33406 5614398897 03/20/2013 04/21/2013 HEALTH

ROYAL PALM BEACH FL 33411 5617983700 01/10/2011 02/23/2011 HEALTH

HOLLYWOOD FL 33021 9549816300 02/09/2010 03/09/2010 HEALTH

HOLLYWOOD FL 33021 9549816300 09/22/2010 10/06/2010 HEALTH

HOLLYWOOD FL 33021 9549816300 09/22/2010 10/06/2010 HEALTH

HOLLYWOOD FL 33021 9549816300 03/02/2011 03/21/2011 HEALTH

HOLLYWOOD FL 33021 9549816300 04/06/2011 05/19/2011 HEALTH
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Quality Care Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Resident Rights Deficiencies
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Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure that residents are safe from serious medication errors.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Make sure there is a pest control program to prevent/deal with mice, insects, or other pests.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Provide care by qualified persons according to each resident's written plan of care.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Provide care by qualified persons according to each resident's written plan of care.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Try to resolve each resident's complaints quickly.
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STREET

105495 HILLCREST NURSING AND REHABILITATION CENTER 4200 WASHINGTON

STREET

105495 HILLCREST NURSING AND REHABILITATION CENTER 4200 WASHINGTON

STREET

105496 MANORCARE HEALTH SERVICES BOYNTON BEACH 3001 SOUTH CONGRESS

AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON BEACH 3001 SOUTH CONGRESS

AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON BEACH 3001 SOUTH CONGRESS

AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON BEACH 3001 SOUTH CONGRESS

AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON BEACH 3001 SOUTH CONGRESS

AVENUE

105497 PINEBROOK CARE AND REHABILITATION CENTER 1240 PINEBROOK ROAD

105500 SOUTH DADE NURSING AND REHABILITATION

CENTER

17475 S DIXIE HWY

105500 SOUTH DADE NURSING AND REHABILITATION

CENTER

17475 S DIXIE HWY

105500 SOUTH DADE NURSING AND REHABILITATION

CENTER

17475 S DIXIE HWY

105500 SOUTH DADE NURSING AND REHABILITATION

CENTER

17475 S DIXIE HWY

105500 SOUTH DADE NURSING AND REHABILITATION

CENTER

17475 S DIXIE HWY
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HOLLYWOOD FL 33021 9549816300 04/06/2011 05/19/2011 HEALTH

HOLLYWOOD FL 33021 9549816300 01/15/2013 02/15/2013 HEALTH

BOYNTON BEACH FL 33426 5617375600 12/14/2010 01/14/2011 HEALTH

BOYNTON BEACH FL 33426 5617375600 12/14/2010 01/14/2011 HEALTH

BOYNTON BEACH FL 33426 5617375600 10/12/2011 11/12/2011 HEALTH

BOYNTON BEACH FL 33426 5617375600 10/12/2011 11/12/2011 HEALTH

BOYNTON BEACH FL 33426 5617375600 07/31/2012 09/11/2012 HEALTH

VENICE FL 34292 9414886733 06/15/2010 07/15/2010 HEALTH

MIAMI FL 33157 3052551045 11/02/2011 12/09/2011 HEALTH

MIAMI FL 33157 3052551045 11/02/2011 12/09/2011 HEALTH

MIAMI FL 33157 3052551045 11/02/2011 12/09/2011 HEALTH

MIAMI FL 33157 3052551045 04/19/2012 05/19/2012 HEALTH

MIAMI FL 33157 3052551045 04/19/2012 05/19/2012 HEALTH
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Administration Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Administration Deficiencies

Administration Deficiencies

Resident Assessment Deficiencies

Environmental Deficiencies

Page 363 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



Give or get quality laboratory services/tests in a timely manner to meet the needs of residents.

Permit residents to remain in the facility and not be transferred or discharged without adequate reason.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Make sure that special or therapeutic diets are ordered by the attending doctor.

Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

highest level of well-being.

Give or get x-rays and other tests in a timely manner to meet the needs of residents.

Permit residents to remain in the facility and not be transferred or discharged without adequate reason.

Ensure services provided by the nursing facility meet professional standards of quality.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

Give or get x-rays and other tests in a timely manner to meet the needs of residents.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Conduct initial and periodic assessments of each resident's functional capacity.

Have a program that investigates, controls and keeps infection from spreading.
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105500 SOUTH DADE NURSING AND REHABILITATION

CENTER

17475 S DIXIE HWY

105500 SOUTH DADE NURSING AND REHABILITATION

CENTER

17475 S DIXIE HWY

105500 SOUTH DADE NURSING AND REHABILITATION

CENTER

17475 S DIXIE HWY

105500 SOUTH DADE NURSING AND REHABILITATION

CENTER

17475 S DIXIE HWY

105500 SOUTH DADE NURSING AND REHABILITATION

CENTER

17475 S DIXIE HWY

105500 SOUTH DADE NURSING AND REHABILITATION

CENTER

17475 S DIXIE HWY

105500 SOUTH DADE NURSING AND REHABILITATION

CENTER

17475 S DIXIE HWY

105504 BERNARD L SAMSON NURSING CENTER 255 59TH ST N

105504 BERNARD L SAMSON NURSING CENTER 255 59TH ST N

105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE

105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE

105506 WHITEHALL BOCA RATON 7300 DEL PRADO SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO SOUTH
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MIAMI FL 33157 3052551045 11/20/2012 12/20/2012 HEALTH

MIAMI FL 33157 3052551045 01/23/2013 03/07/2013 HEALTH

MIAMI FL 33157 3052551045 01/23/2013 03/07/2013 HEALTH

MIAMI FL 33157 3052551045 01/23/2013 03/07/2013 HEALTH

MIAMI FL 33157 3052551045 01/23/2013 03/07/2013 HEALTH

MIAMI FL 33157 3052551045 03/05/2013 04/05/2013 HEALTH

MIAMI FL 33157 3052551045 03/05/2013 04/05/2013 HEALTH

SAINT PETERSBURG FL 33710 7273452775 05/11/2011 06/06/2011 HEALTH

SAINT PETERSBURG FL 33710 7273452775 05/11/2011 06/06/2011 HEALTH

MARGATE FL 33063 9549796401 07/26/2010 08/25/2010 HEALTH

MARGATE FL 33063 9549796401 09/13/2010 09/22/2010 HEALTH

BOCA RATON FL 33433 5613923000 05/17/2010 06/17/2010 HEALTH

BOCA RATON FL 33433 5613923000 05/17/2010 06/17/2010 HEALTH

BOCA RATON FL 33433 5613923000 05/17/2010 06/17/2010 HEALTH

BOCA RATON FL 33433 5613923000 06/30/2011 07/29/2011 HEALTH

BOCA RATON FL 33433 5613923000 08/08/2011 09/07/2011 HEALTH
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Resident Assessment Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies
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Develop a post-discharge plan with the resident and family for the resident's care after leaving the nursing home.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Provide care by qualified persons according to each resident's written plan of care.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Provide care by qualified persons according to each resident's written plan of care.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Tell the resident or the resident’s representative in writing how long the nursing home will hold the resident’s bed in cases of transfer to a

hospital or therapeutic leave.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of
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Few 2

Some 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105506 WHITEHALL BOCA RATON 7300 DEL PRADO SOUTH

105507 CONSULATE HEALTH CARE OF NORTH FORT MYERS 991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT MYERS 991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT MYERS 991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT MYERS 991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT MYERS 991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT MYERS 991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT MYERS 991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT MYERS 991 PONDELLA RD

105508 EAST RIDGE RETIREMENT VILLAGE INC 19301 SW 87TH AVENUE

105508 EAST RIDGE RETIREMENT VILLAGE INC 19301 SW 87TH AVENUE

105509 SALERNO BAY MANOR 4801 SE COVE ROAD

105509 SALERNO BAY MANOR 4801 SE COVE ROAD

105509 SALERNO BAY MANOR 4801 SE COVE ROAD

105510 UNITY HEALTH AND REHABILITATION CENTER 1404 NW 22ND STREET

105510 UNITY HEALTH AND REHABILITATION CENTER 1404 NW 22ND STREET

105510 UNITY HEALTH AND REHABILITATION CENTER 1404 NW 22ND STREET

105510 UNITY HEALTH AND REHABILITATION CENTER 1404 NW 22ND STREET

105510 UNITY HEALTH AND REHABILITATION CENTER 1404 NW 22ND STREET

105510 UNITY HEALTH AND REHABILITATION CENTER 1404 NW 22ND STREET
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BOCA RATON FL 33433 5613923000 09/06/2011 09/20/2011 HEALTH

FORT MYERS FL 33903 2399958809 01/19/2010 02/26/2010 HEALTH

FORT MYERS FL 33903 2399958809 04/14/2010 05/14/2010 HEALTH

FORT MYERS FL 33903 2399958809 04/14/2010 05/14/2010 HEALTH

FORT MYERS FL 33903 2399958809 04/14/2010 05/14/2010 HEALTH

FORT MYERS FL 33903 2399958809 08/24/2012 09/24/2012 HEALTH

FORT MYERS FL 33903 2399958809 08/24/2012 09/24/2012 HEALTH

FORT MYERS FL 33903 2399958809 01/28/2013 02/19/2013 HEALTH

FORT MYERS FL 33903 2399958809 02/22/2013 04/03/2013 HEALTH

MIAMI FL 33157 3052382623 02/09/2011 03/09/2011 HEALTH

MIAMI FL 33157 3052382623 02/09/2011 03/09/2011 HEALTH

STUART FL 34997 7722869440 12/01/2010 01/01/2011 HEALTH

STUART FL 34997 7722869440 12/01/2010 01/01/2011 HEALTH

STUART FL 34997 7722869440 12/01/2010 01/01/2011 HEALTH

MIAMI FL 33142 3053251050 01/27/2010 04/06/2010 HEALTH

MIAMI FL 33142 3053251050 01/27/2010 04/06/2010 HEALTH

MIAMI FL 33142 3053251050 01/27/2010 04/06/2010 HEALTH

MIAMI FL 33142 3053251050 03/04/2011 04/01/2011 HEALTH

MIAMI FL 33142 3053251050 03/04/2011 04/01/2011 HEALTH

MIAMI FL 33142 3053251050 03/04/2011 04/01/2011 HEALTH
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Administration Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Nutrition and Dietary Deficiencies

Nutrition and Dietary Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies
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any abuse, neglect, mistreatment and misappropriation of property.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide housekeeping and maintenance services.

Provide care by qualified persons according to each resident's written plan of care.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Prepare food that is nutritional, appetizing, tasty, attractive, well-cooked, and at the right temperature.

Store, cook, and serve food in a safe and clean way.

Provide a safe, clean, comfortable and home-like environment; and allow residents to use personal belongings to the extent possible.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure that residents with limited range of motion receive appropriate treatment and services to increase range of motion or prevent further

decrease in range of motion.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Conduct initial and periodic assessments of each resident's functional capacity.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Provide housekeeping and maintenance services.

Ensure each resident receives an accurate assessment by a qualified health professional.
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Few 2

Few 2

Few 2

Few 2

Some 2

Many 2

Many 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105510 UNITY HEALTH AND REHABILITATION CENTER 1404 NW 22ND STREET

105510 UNITY HEALTH AND REHABILITATION CENTER 1404 NW 22ND STREET

105510 UNITY HEALTH AND REHABILITATION CENTER 1404 NW 22ND STREET

105510 UNITY HEALTH AND REHABILITATION CENTER 1404 NW 22ND STREET

105510 UNITY HEALTH AND REHABILITATION CENTER 1404 NW 22ND STREET

105512 CLERMONT HEALTH AND REHABILITATION CENTER 151 E MINNEHAHA AVE

105512 CLERMONT HEALTH AND REHABILITATION CENTER 151 E MINNEHAHA AVE

105512 CLERMONT HEALTH AND REHABILITATION CENTER 151 E MINNEHAHA AVE

105512 CLERMONT HEALTH AND REHABILITATION CENTER 151 E MINNEHAHA AVE

105512 CLERMONT HEALTH AND REHABILITATION CENTER 151 E MINNEHAHA AVE

105512 CLERMONT HEALTH AND REHABILITATION CENTER 151 E MINNEHAHA AVE

105512 CLERMONT HEALTH AND REHABILITATION CENTER 151 E MINNEHAHA AVE

105513 CLARIDGE HOUSE NURSING & REHABILITATION

CENTER

13900 NE 3RD COURT

105513 CLARIDGE HOUSE NURSING & REHABILITATION

CENTER

13900 NE 3RD COURT

105513 CLARIDGE HOUSE NURSING & REHABILITATION

CENTER

13900 NE 3RD COURT

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD
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MIAMI FL 33142 3053251050 03/04/2011 04/01/2011 HEALTH

MIAMI FL 33142 3053251050 08/24/2011 09/24/2011 HEALTH

MIAMI FL 33142 3053251050 08/24/2011 09/24/2011 HEALTH

MIAMI FL 33142 3053251050 08/24/2011 09/24/2011 HEALTH

MIAMI FL 33142 3053251050 08/24/2011 09/24/2011 HEALTH

CLERMONT FL 34711 3523942188 10/15/2010 11/23/2010 HEALTH

CLERMONT FL 34711 3523942188 10/15/2010 11/23/2010 HEALTH

CLERMONT FL 34711 3523942188 10/15/2010 11/23/2010 HEALTH

CLERMONT FL 34711 3523942188 10/15/2010 11/23/2010 HEALTH

CLERMONT FL 34711 3523942188 02/17/2011 03/17/2011 HEALTH

CLERMONT FL 34711 3523942188 08/08/2012 09/28/2012 HEALTH

CLERMONT FL 34711 3523942188 08/08/2012 09/28/2012 HEALTH

NORTH MIAMI FL 33161 3058932288 01/18/2012 02/07/2012 HEALTH

NORTH MIAMI FL 33161 3058932288 01/18/2012 02/07/2012 HEALTH

NORTH MIAMI FL 33161 3058932288 10/11/2012 11/06/2012 HEALTH

PLANT CITY FL 33566 8137523611 07/30/2010 08/30/2010 HEALTH

PLANT CITY FL 33566 8137523611 07/30/2010 08/30/2010 HEALTH

PLANT CITY FL 33566 8137523611 07/30/2010 08/30/2010 HEALTH

PLANT CITY FL 33566 8137523611 07/30/2010 08/30/2010 HEALTH

PLANT CITY FL 33566 8137523611 12/29/2010 01/29/2011 HEALTH
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Quality Care Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Administration Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Pharmacy Service Deficiencies
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Make sure that residents receive treatments/services to maintain or improve their ability to care for themselves.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Keep complete, dated laboratory records in the resident's file.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Give specialized rehabilitative services that are medically necessary by qualified personnel, when ordered by a doctor.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Make sure that the nursing home area is safe, easy to use, clean and comfortable for residents, staff and the public.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure that residents are safe from serious medication errors.

Set up an ongoing quality assessment and assurance group to review quality deficiencies quarterly, and develop corrective plans of action.

Ensure that residents are safe from serious medication errors.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105516 DARCY HALL OF LIFE CARE 2170 PALM BEACH LAKES

BLVD

105516 DARCY HALL OF LIFE CARE 2170 PALM BEACH LAKES

BLVD

105516 DARCY HALL OF LIFE CARE 2170 PALM BEACH LAKES

BLVD

105516 DARCY HALL OF LIFE CARE 2170 PALM BEACH LAKES

BLVD
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PLANT CITY FL 33566 8137523611 12/29/2010 01/29/2011 HEALTH

PLANT CITY FL 33566 8137523611 02/24/2011 03/24/2011 HEALTH

PLANT CITY FL 33566 8137523611 02/24/2011 03/24/2011 HEALTH

PLANT CITY FL 33566 8137523611 02/24/2011 03/24/2011 HEALTH

PLANT CITY FL 33566 8137523611 02/24/2011 03/24/2011 HEALTH

PLANT CITY FL 33566 8137523611 02/24/2011 03/24/2011 HEALTH

PLANT CITY FL 33566 8137523611 08/01/2011 08/31/2011 HEALTH

PLANT CITY FL 33566 8137523611 08/01/2011 08/31/2011 HEALTH

PLANT CITY FL 33566 8137523611 08/01/2011 08/31/2011 HEALTH

PLANT CITY FL 33566 8137523611 08/01/2011 08/31/2011 HEALTH

PLANT CITY FL 33566 8137523611 08/01/2011 08/31/2011 HEALTH

PLANT CITY FL 33566 8137523611 08/01/2011 08/31/2011 HEALTH

PLANT CITY FL 33566 8137523611 04/02/2012 04/25/2012 HEALTH

WEST PALM BEACH FL 33409 5616833333 02/22/2010 03/24/2010 HEALTH

WEST PALM BEACH FL 33409 5616833333 02/22/2010 03/24/2010 HEALTH

WEST PALM BEACH FL 33409 5616833333 11/22/2010 12/22/2010 HEALTH

WEST PALM BEACH FL 33409 5616833333 11/22/2010 12/22/2010 HEALTH
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Administration Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies
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Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide housekeeping and maintenance services.

Ensure services provided by the nursing facility meet professional standards of quality.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Have a program that investigates, controls and keeps infection from spreading.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide doctor's orders for the resident's immediate care at the time the resident was admitted.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide care by qualified persons according to each resident's written plan of care.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Ensure services provided by the nursing facility meet professional standards of quality.

Ensure services provided by the nursing facility meet professional standards of quality.

Ensure that residents are safe from serious medication errors.
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Few 2
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Few 3

Few 3
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105516 DARCY HALL OF LIFE CARE 2170 PALM BEACH LAKES

BLVD

105516 DARCY HALL OF LIFE CARE 2170 PALM BEACH LAKES

BLVD

105516 DARCY HALL OF LIFE CARE 2170 PALM BEACH LAKES

BLVD

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH STREET
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WEST PALM BEACH FL 33409 5616833333 11/22/2010 12/22/2010 HEALTH

WEST PALM BEACH FL 33409 5616833333 09/22/2011 10/22/2011 HEALTH

WEST PALM BEACH FL 33409 5616833333 04/18/2012 05/16/2012 HEALTH

BRANDON FL 33510 8136814220 01/05/2010 02/05/2010 HEALTH

BRANDON FL 33510 8136814220 01/05/2010 02/05/2010 HEALTH

BRANDON FL 33510 8136814220 02/14/2011 03/14/2011 HEALTH

BRANDON FL 33510 8136814220 02/14/2011 03/14/2011 HEALTH

BRANDON FL 33510 8136814220 04/08/2011 05/08/2011 HEALTH

BRANDON FL 33510 8136814220 04/08/2011 05/08/2011 HEALTH

BRANDON FL 33510 8136814220 04/08/2011 05/08/2011 HEALTH

BRANDON FL 33510 8136814220 09/28/2012 10/28/2012 HEALTH

BRANDON FL 33510 8136814220 09/28/2012 10/28/2012 HEALTH

BRANDON FL 33510 8136814220 09/28/2012 10/28/2012 HEALTH

BOCA RATON FL 33486 5613946282 05/27/2010 06/27/2010 HEALTH

BOCA RATON FL 33486 5613946282 05/27/2010 06/27/2010 HEALTH

BOCA RATON FL 33486 5613946282 05/27/2010 06/27/2010 HEALTH

BOCA RATON FL 33486 5613946282 07/08/2010 08/06/2010 HEALTH

BOCA RATON FL 33486 5613946282 10/19/2010 11/03/2010 HEALTH

BOCA RATON FL 33486 5613946282 10/19/2010 11/03/2010 HEALTH

BOCA RATON FL 33486 5613946282 06/21/2011 07/21/2011 HEALTH
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Pharmacy Service Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies
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Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Provide timely notification to the resident before transfer or discharge.

Provide care by qualified persons according to each resident's written plan of care.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Provide care by qualified persons according to each resident's written plan of care.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide care by qualified persons according to each resident's written plan of care.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Make sure that the nursing home area is safe, easy to use, clean and comfortable for residents, staff and the public.

Ensure services provided by the nursing facility meet professional standards of quality.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Have a program that investigates, controls and keeps infection from spreading.

Page 389 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Few 3

Few 3

Few 2
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105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH STREET

105522 LEHIGH ACRES HEALTH AND REHABILITATION

CENTER

1550 LEE BLVD

105523 QUALITY HEALTH OF NORTH PORT 6940 OUTREACH WAY

105523 QUALITY HEALTH OF NORTH PORT 6940 OUTREACH WAY

105523 QUALITY HEALTH OF NORTH PORT 6940 OUTREACH WAY

105523 QUALITY HEALTH OF NORTH PORT 6940 OUTREACH WAY

105524 PORT CHARLOTTE REHABILITATION CENTER 25325 RAMPART BLVD
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BOCA RATON FL 33486 5613946282 06/21/2011 07/21/2011 HEALTH

BOCA RATON FL 33486 5613946282 09/08/2011 10/06/2011 HEALTH

BOCA RATON FL 33486 5613946282 09/08/2011 10/06/2011 HEALTH

BOCA RATON FL 33486 5613946282 10/27/2011 12/22/2011 HEALTH

BOCA RATON FL 33486 5613946282 10/27/2011 12/22/2011 HEALTH

BOCA RATON FL 33486 5613946282 10/27/2011 12/22/2011 HEALTH

BOCA RATON FL 33486 5613946282 10/27/2011 12/22/2011 HEALTH

BOCA RATON FL 33486 5613946282 11/01/2011 11/01/2011 HEALTH

BOCA RATON FL 33486 5613946282 01/30/2012 04/27/2012 HEALTH

BOCA RATON FL 33486 5613946282 01/30/2012 03/01/2012 HEALTH

BOCA RATON FL 33486 5613946282 01/30/2012 04/27/2012 HEALTH

BOCA RATON FL 33486 5613946282 02/25/2013 03/25/2013 HEALTH

BOCA RATON FL 33486 5613946282 02/25/2013 03/25/2013 HEALTH

LEHIGH ACRES FL 33936 2393692194 05/05/2011 05/27/2011 HEALTH

NORTH PORT FL 34287 9414268411 02/15/2010 03/06/2010 HEALTH

NORTH PORT FL 34287 9414268411 02/15/2010 03/06/2010 HEALTH

NORTH PORT FL 34287 9414268411 12/04/2012 01/02/2013 HEALTH

NORTH PORT FL 34287 9414268411 01/03/2013 02/03/2013 HEALTH

PORT CHARLOTTE FL 33948 9416297466 02/24/2010 03/24/2010 HEALTH
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Administration Deficiencies

Resident Rights Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies
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Quickly tell the resident's doctor the results of laboratory tests.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide care by qualified persons according to each resident's written plan of care.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Set up an ongoing quality assessment and assurance group to review quality deficiencies quarterly, and develop corrective plans of action.

Provide housekeeping and maintenance services.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide necessary care and services to maintain or improve the highest well being of each resident.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Ensure that residents with limited range of motion receive appropriate treatment and services to increase range of motion or prevent further

decrease in range of motion.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.
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Few 2

Some 2

Some 2

Some 2

Some 2

Few 2

Few 2

Few 2

Some 2

Few 2

Some 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Page 395 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



105524 PORT CHARLOTTE REHABILITATION CENTER 25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION CENTER 25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION CENTER 25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION CENTER 25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION CENTER 25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION CENTER 25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION CENTER 25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION CENTER 25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION CENTER 25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION CENTER 25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION CENTER 25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION CENTER 25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION CENTER 25325 RAMPART BLVD

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E
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PORT CHARLOTTE FL 33948 9416297466 02/24/2010 03/24/2010 HEALTH

PORT CHARLOTTE FL 33948 9416297466 02/24/2010 03/24/2010 HEALTH

PORT CHARLOTTE FL 33948 9416297466 04/05/2010 05/05/2010 HEALTH

PORT CHARLOTTE FL 33948 9416297466 04/05/2010 05/05/2010 HEALTH

PORT CHARLOTTE FL 33948 9416297466 08/04/2010 09/04/2010 HEALTH

PORT CHARLOTTE FL 33948 9416297466 08/04/2010 09/04/2010 HEALTH

PORT CHARLOTTE FL 33948 9416297466 08/04/2010 09/04/2010 HEALTH

PORT CHARLOTTE FL 33948 9416297466 11/18/2010 12/18/2010 HEALTH

PORT CHARLOTTE FL 33948 9416297466 11/18/2010 12/18/2010 HEALTH

PORT CHARLOTTE FL 33948 9416297466 11/18/2010 12/18/2010 HEALTH

PORT CHARLOTTE FL 33948 9416297466 07/18/2012 08/17/2012 HEALTH

PORT CHARLOTTE FL 33948 9416297466 07/18/2012 08/17/2012 HEALTH

PORT CHARLOTTE FL 33948 9416297466 07/18/2012 08/17/2012 HEALTH

BRADENTON FL 34203 9417538941 04/13/2010 05/07/2010 HEALTH

BRADENTON FL 34203 9417538941 05/13/2010 06/13/2010 HEALTH

BRADENTON FL 34203 9417538941 05/13/2010 06/13/2010 HEALTH

BRADENTON FL 34203 9417538941 12/03/2010 01/03/2011 HEALTH

BRADENTON FL 34203 9417538941 12/03/2010 01/03/2011 HEALTH

BRADENTON FL 34203 9417538941 06/06/2011 07/06/2011 HEALTH
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Quality Care Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies
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Ensure services provided by the nursing facility meet professional standards of quality.

Provide necessary care and services to maintain or improve the highest well being of each resident.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Ensure that residents are fully informed and understand their health status, care and treatments.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Ensure residents maintain acceptable nutritional status.

Allow residents the right to participate in the planning or revision of care and treatment.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Have enough nurses to care for every resident in a way that maximizes the resident's well being.

Ensure services provided by the nursing facility meet professional standards of quality.

Ensure that residents are safe from serious medication errors.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Ensure residents have the right to have a choice over activities, their schedules, and health care according to their interests, assessments,

and plans of care.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Make sure that the nursing home area is safe, easy to use, clean and comfortable for residents, staff and the public.

Provide housekeeping and maintenance services.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Provide housekeeping and maintenance services.
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Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Some 2

Few 2
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105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105526 BISHOPS GLEN RETIREMENT CENTER 900 LPGA BLVD

105526 BISHOPS GLEN RETIREMENT CENTER 900 LPGA BLVD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE CREEK

ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE CREEK

ROAD

105529 HERITAGE PARK CARE AND REHABILITATION CENTER 2302 59TH ST W

105529 HERITAGE PARK CARE AND REHABILITATION CENTER 2302 59TH ST W

105529 HERITAGE PARK CARE AND REHABILITATION CENTER 2302 59TH ST W

105529 HERITAGE PARK CARE AND REHABILITATION CENTER 2302 59TH ST W

105529 HERITAGE PARK CARE AND REHABILITATION CENTER 2302 59TH ST W

105529 HERITAGE PARK CARE AND REHABILITATION CENTER 2302 59TH ST W
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BRADENTON FL 34203 9417538941 10/04/2011 10/28/2011 HEALTH

BRADENTON FL 34203 9417538941 10/04/2011 10/28/2011 HEALTH

BRADENTON FL 34203 9417538941 10/04/2011 10/28/2011 HEALTH

BRADENTON FL 34203 9417538941 10/04/2011 10/28/2011 HEALTH

BRADENTON FL 34203 9417538941 12/05/2012 01/05/2013 HEALTH

BRADENTON FL 34203 9417538941 12/05/2012 01/05/2013 HEALTH

BRADENTON FL 34203 9417538941 02/25/2013 04/05/2013 HEALTH

HOLLY HILL FL 32117 3862269000 11/29/2011 12/28/2011 FIRE SAFETY

HOLLY HILL FL 32117 3862269000 11/29/2011 12/28/2011 FIRE SAFETY

SAINT CLOUD FL 34769 4079572280 04/28/2010 06/10/2010 HEALTH

SAINT CLOUD FL 34769 4079572280 04/28/2010 06/10/2010 HEALTH

BRADENTON FL 34209 9417928480 03/15/2010 04/07/2010 HEALTH

BRADENTON FL 34209 9417928480 03/22/2012 04/22/2012 HEALTH

BRADENTON FL 34209 9417928480 03/22/2012 04/22/2012 HEALTH

BRADENTON FL 34209 9417928480 03/22/2012 04/22/2012 HEALTH

BRADENTON FL 34209 9417928480 03/22/2012 04/22/2012 HEALTH

BRADENTON FL 34209 9417928480 03/22/2012 04/22/2012 HEALTH

Page 402 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Environmental Deficiencies

Nutrition and Dietary Deficiencies

Smoke Compartmentation and Control

Deficiencies

Building Service Equipment

Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Administration Deficiencies

Administration Deficiencies

Administration Deficiencies

Page 403 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide care by qualified persons according to each resident's written plan of care.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Allow residents the right to participate in the planning or revision of care and treatment.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Store, cook, and serve food in a safe and clean way.

Walls that prevent smoke from passing through and would resist fire for at least one hour.

Properly constructed linen or trash chutes.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Keep all essential equipment working safely.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Train all employees on what to do in an emergency, and carry out unannounced staff drills.

Have an agreement with at least one or more hospitals certified by Medicare or Medicaid to make sure residents can be moved quickly to the

hospital when they need medical care.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Many 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 4

Some 4

Some 4

Many 1

Many 1
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105529 HERITAGE PARK CARE AND REHABILITATION CENTER 2302 59TH ST W

105530 VISTA MANOR 1550 JESS PARRISH CT

105530 VISTA MANOR 1550 JESS PARRISH CT

105530 VISTA MANOR 1550 JESS PARRISH CT

105530 VISTA MANOR 1550 JESS PARRISH CT

105530 VISTA MANOR 1550 JESS PARRISH CT

105530 VISTA MANOR 1550 JESS PARRISH CT

105531 SAN JOSE HEALTH AND REHABILITATION CENTER 9355 SAN JOSE BLVD

105531 SAN JOSE HEALTH AND REHABILITATION CENTER 9355 SAN JOSE BLVD

105531 SAN JOSE HEALTH AND REHABILITATION CENTER 9355 SAN JOSE BLVD

105532 BAPTIST MANOR 10095 HILLVIEW ROAD

105532 BAPTIST MANOR 10095 HILLVIEW ROAD

105533 REGENTS PARK OF JACKSONVILLE 8700 A C SKINNER

PARKWAY

105533 REGENTS PARK OF JACKSONVILLE 8700 A C SKINNER

PARKWAY

105533 REGENTS PARK OF JACKSONVILLE 8700 A C SKINNER

PARKWAY

105533 REGENTS PARK OF JACKSONVILLE 8700 A C SKINNER

PARKWAY

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER

BLVD
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BRADENTON FL 34209 9417928480 03/22/2012 04/22/2012 HEALTH

TITUSVILLE FL 32796 3212692200 01/03/2011 01/25/2011 HEALTH

TITUSVILLE FL 32796 3212692200 01/03/2011 01/25/2011 HEALTH

TITUSVILLE FL 32796 3212692200 01/03/2011 01/25/2011 HEALTH

TITUSVILLE FL 32796 3212692200 05/26/2011 06/26/2011 HEALTH

TITUSVILLE FL 32796 3212692200 12/15/2011 01/15/2012 HEALTH

TITUSVILLE FL 32796 3212692200 07/24/2012 08/20/2012 HEALTH

JACKSONVILLE FL 32257 9047390877 10/25/2011 11/25/2011 HEALTH

JACKSONVILLE FL 32257 9047390877 10/25/2011 11/25/2011 HEALTH

JACKSONVILLE FL 32257 9047390877 10/25/2011 11/25/2011 HEALTH

PENSACOLA FL 32514 8504794000 04/07/2011 05/06/2011 HEALTH

PENSACOLA FL 32514 8504794000 04/07/2011 05/06/2011 HEALTH

JACKSONVILLE FL 32256 9046427300 04/24/2012 05/23/2012 HEALTH

JACKSONVILLE FL 32256 9046427300 04/24/2012 05/23/2012 HEALTH

JACKSONVILLE FL 32256 9046427300 04/24/2012 05/23/2012 HEALTH

JACKSONVILLE FL 32256 9046427300 08/30/2012 08/30/2012 HEALTH

PORT CHARLOTTE FL 33980 9416251220 01/04/2010 02/03/2010 HEALTH
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Administration Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies
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hospital when they need medical care.

Set up an ongoing quality assessment and assurance group to review quality deficiencies quarterly, and develop corrective plans of action.

Provide residents with private access to a telephone.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Make sure that the nursing home area is safe, easy to use, clean and comfortable for residents, staff and the public.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide care by qualified persons according to each resident's written plan of care.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Provide care by qualified persons according to each resident's written plan of care.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Give residents a notice of rights, rules, services and charges.

Provide necessary care and services to maintain or improve the highest well being of each resident.
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Some 4

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 3

Few 3

Few 3

Few 3

Few 3

Few 2

Few 2

Few 2

Few 4

Few 2
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105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER

BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER

BLVD

105539 HEALTHCARE AND REHAB OF SANFORD 950 MELLONVILLE AVE

105539 HEALTHCARE AND REHAB OF SANFORD 950 MELLONVILLE AVE

105539 HEALTHCARE AND REHAB OF SANFORD 950 MELLONVILLE AVE

105539 HEALTHCARE AND REHAB OF SANFORD 950 MELLONVILLE AVE

105539 HEALTHCARE AND REHAB OF SANFORD 950 MELLONVILLE AVE

105539 HEALTHCARE AND REHAB OF SANFORD 950 MELLONVILLE AVE

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE VILLA

DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE VILLA

DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE VILLA

DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE VILLA

DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE VILLA

DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE VILLA

DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE VILLA
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PORT CHARLOTTE FL 33980 9416251220 01/04/2010 02/03/2010 HEALTH

PORT CHARLOTTE FL 33980 9416251220 05/16/2012 06/16/2012 HEALTH

SANFORD FL 32771 4073228566 12/16/2010 12/30/2010 HEALTH

SANFORD FL 32771 4073228566 11/01/2011 12/06/2011 HEALTH

SANFORD FL 32771 4073228566 11/01/2011 12/06/2011 HEALTH

SANFORD FL 32771 4073228566 11/01/2011 12/06/2011 HEALTH

SANFORD FL 32771 4073228566 02/22/2013 04/01/2013 HEALTH

SANFORD FL 32771 4073228566 02/22/2013 04/01/2013 HEALTH

TAMPA FL 33613 8139685093 10/21/2010 11/18/2010 HEALTH

TAMPA FL 33613 8139685093 03/07/2011 04/07/2011 HEALTH

TAMPA FL 33613 8139685093 04/01/2011 04/07/2011 HEALTH

TAMPA FL 33613 8139685093 04/01/2011 04/07/2011 HEALTH

TAMPA FL 33613 8139685093 04/01/2011 04/07/2011 HEALTH

TAMPA FL 33613 8139685093 04/01/2011 04/07/2011 HEALTH

TAMPA FL 33613 8139685093 04/25/2011 05/15/2011 HEALTH
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Quality Care Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Quality Care Deficiencies
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Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Provide timely notification to the resident before transfer or discharge.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Ensure residents maintain acceptable nutritional status.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Operate and  provide services according to Federal, State, and local laws and professional standards.

Ensure services provided by the nursing facility meet professional standards of quality.

Ensure that residents are safe from serious medication errors.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide care by qualified persons according to each resident's written plan of care.
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Few 2

Some 1

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2
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DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE VILLA

DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE VILLA

DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE VILLA

DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE VILLA

DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE VILLA

DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE VILLA

DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE VILLA

DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE VILLA

DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE VILLA

DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE VILLA

DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE VILLA

DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE VILLA

DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE VILLA

Page 416 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



TAMPA FL 33613 8139685093 04/25/2011 05/15/2011 HEALTH

TAMPA FL 33613 8139685093 04/25/2011 05/15/2011 HEALTH

TAMPA FL 33613 8139685093 04/25/2011 05/15/2011 HEALTH

TAMPA FL 33613 8139685093 04/25/2011 05/15/2011 HEALTH

TAMPA FL 33613 8139685093 10/13/2011 11/08/2011 HEALTH

TAMPA FL 33613 8139685093 10/13/2011 11/08/2011 HEALTH

TAMPA FL 33613 8139685093 10/13/2011 11/08/2011 HEALTH

TAMPA FL 33613 8139685093 10/13/2011 11/08/2011 HEALTH

TAMPA FL 33613 8139685093 10/13/2011 11/08/2011 HEALTH

TAMPA FL 33613 8139685093 10/13/2011 11/08/2011 HEALTH

TAMPA FL 33613 8139685093 10/13/2011 11/08/2011 HEALTH

TAMPA FL 33613 8139685093 10/13/2011 11/08/2011 HEALTH

TAMPA FL 33613 8139685093 01/30/2012 03/01/2012 HEALTH
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Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Resident Assessment Deficiencies

Administration Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Page 418 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Ensure residents maintain acceptable nutritional status.

Have a program that investigates, controls and keeps infection from spreading.

Give or get quality laboratory services/tests in a timely manner to meet the needs of residents.

Provide timely notification to the resident before transfer or discharge.

Tell the resident or the resident’s representative in writing how long the nursing home will hold the resident’s bed in cases of transfer to a

hospital or therapeutic leave.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Allow residents the right to participate in the planning or revision of care and treatment.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Set up an ongoing quality assessment and assurance group to review quality deficiencies quarterly, and develop corrective plans of action.

Listen to the resident groups and act on their complaints and suggestions that affect resident care and life.
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Few 2

Few 2

Some 2

Few 2

Few 2

Few 2

Some 4

Some 4

Some 4

Few 4

Some 4

Some 4

Some 1
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DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE VILLA

DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE VILLA

DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE VILLA

DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE VILLA

DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE VILLA

DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE VILLA

DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE VILLA

DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE VILLA

DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE VILLA

DR

105543 ST ANDREWS BAY SKILLED NURSING AND

REHABILITATION

2100 JENKS AVE

105543 ST ANDREWS BAY SKILLED NURSING AND

REHABILITATION

2100 JENKS AVE

105543 ST ANDREWS BAY SKILLED NURSING AND

REHABILITATION

2100 JENKS AVE

105543 ST ANDREWS BAY SKILLED NURSING AND 2100 JENKS AVE
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TAMPA FL 33613 8139685093 01/30/2012 03/01/2012 HEALTH

TAMPA FL 33613 8139685093 07/30/2012 08/30/2012 HEALTH

TAMPA FL 33613 8139685093 07/30/2012 08/30/2012 HEALTH

TAMPA FL 33613 8139685093 11/14/2012 11/18/2012 HEALTH

TAMPA FL 33613 8139685093 11/14/2012 11/18/2012 HEALTH

TAMPA FL 33613 8139685093 11/14/2012 11/18/2012 HEALTH

TAMPA FL 33613 8139685093 11/14/2012 11/18/2012 HEALTH

TAMPA FL 33613 8139685093 03/07/2013 04/07/2013 HEALTH

TAMPA FL 33613 8139685093 03/07/2013 04/07/2013 HEALTH

PANAMA CITY FL 32405 8507630446 06/27/2012 08/07/2012 HEALTH

PANAMA CITY FL 32405 8507630446 06/27/2012 08/07/2012 HEALTH

PANAMA CITY FL 32405 8507630446 06/27/2012 08/07/2012 HEALTH

PANAMA CITY FL 32405 8507630446 08/07/2012 10/03/2012 HEALTH
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Nutrition and Dietary Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies
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Store, cook, and serve food in a safe and clean way.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Have a program that investigates, controls and keeps infection from spreading.

Let residents refuse treatment, refuse to take part in an experiment, or formulate advance directives.

Give residents a notice of rights, rules, services and charges.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Provide activities to meet the interests and needs of each resident.

Have a program that investigates, controls and keeps infection from spreading.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Ensure residents have the right to have a choice over activities, their schedules, and health care according to their interests, assessments,

and plans of care.

Listen to the resident groups and act on their complaints and suggestions that affect resident care and life.

Provide care by qualified persons according to each resident's written plan of care.
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Few 2

Few 2

Few 2

Few 4

Few 4

Few 4

Few 4

Few 2

Few 2

Some 2

Some 2

Some 2

Few 4
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REHABILITATION

105543 ST ANDREWS BAY SKILLED NURSING AND

REHABILITATION

2100 JENKS AVE

105543 ST ANDREWS BAY SKILLED NURSING AND

REHABILITATION

2100 JENKS AVE

105543 ST ANDREWS BAY SKILLED NURSING AND

REHABILITATION

2100 JENKS AVE

105543 ST ANDREWS BAY SKILLED NURSING AND

REHABILITATION

2100 JENKS AVE

105543 ST ANDREWS BAY SKILLED NURSING AND

REHABILITATION

2100 JENKS AVE

105544 BAYONET POINT HEALTH & REHABILITATION CENTER 7210 BEACON WOODS DR

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE TERRACE
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PANAMA CITY FL 32405 8507630446 08/07/2012 10/03/2012 HEALTH

PANAMA CITY FL 32405 8507630446 08/07/2012 09/14/2012 HEALTH

PANAMA CITY FL 32405 8507630446 08/07/2012 10/03/2012 HEALTH

PANAMA CITY FL 32405 8507630446 08/07/2012 10/03/2012 HEALTH

PANAMA CITY FL 32405 8507630446 10/03/2012 11/28/2012 HEALTH

HUDSON FL 34667 7278631521 08/21/2012 09/21/2012 HEALTH

ORLANDO FL 32806 4074231612 01/25/2011 03/02/2011 HEALTH

ORLANDO FL 32806 4074231612 01/25/2011 03/02/2011 HEALTH

ORLANDO FL 32806 4074231612 03/18/2011 04/26/2011 HEALTH

ORLANDO FL 32806 4074231612 03/18/2011 04/26/2011 HEALTH

ORLANDO FL 32806 4074231612 03/25/2011 04/26/2011 HEALTH

ORLANDO FL 32806 4074231612 05/11/2011 06/20/2011 HEALTH

ORLANDO FL 32806 4074231612 05/11/2011 06/20/2011 HEALTH

ORLANDO FL 32806 4074231612 06/28/2011 07/28/2011 HEALTH

ORLANDO FL 32806 4074231612 08/10/2011 09/13/2011 HEALTH
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Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Resident Assessment Deficiencies

Mistreatment Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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Ensure that residents are safe from serious medication errors.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Give or get quality laboratory services/tests in a timely manner to meet the needs of residents.

Set up an ongoing quality assessment and assurance group to review quality deficiencies quarterly, and develop corrective plans of action.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Ensure that residents are safe from serious medication errors.

Provide timely notification to the resident before transfer or discharge.

Tell the resident or the resident’s representative in writing how long the nursing home will hold the resident’s bed in cases of transfer to a

hospital or therapeutic leave.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Conduct initial and periodic assessments of each resident's functional capacity.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Conduct initial and periodic assessments of each resident's functional capacity.

Allow residents the right to participate in the planning or revision of care and treatment.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Provide medically-related social services to help each resident achieve the highest possible quality of life.
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Few 4

Few 2

Few 2

Few 4

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2
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105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE TERRACE

105547 FLAGLER PINES 300 DR CARTER

BOULEVARD

105547 FLAGLER PINES 300 DR CARTER

BOULEVARD

105547 FLAGLER PINES 300 DR CARTER

BOULEVARD

105547 FLAGLER PINES 300 DR CARTER

BOULEVARD

105547 FLAGLER PINES 300 DR CARTER

BOULEVARD

105547 FLAGLER PINES 300 DR CARTER

BOULEVARD

105547 FLAGLER PINES 300 DR CARTER

BOULEVARD

105547 FLAGLER PINES 300 DR CARTER

BOULEVARD

105548 MOULTRIE CREEK NURSING AND REHAB CENTER 200 MARINER HEALTH

WAY

105548 MOULTRIE CREEK NURSING AND REHAB CENTER 200 MARINER HEALTH
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ORLANDO FL 32806 4074231612 10/13/2011 11/14/2011 HEALTH

ORLANDO FL 32806 4074231612 10/13/2011 11/14/2011 HEALTH

ORLANDO FL 32806 4074231612 04/25/2012 05/25/2012 HEALTH

ORLANDO FL 32806 4074231612 04/25/2012 05/25/2012 HEALTH

ORLANDO FL 32806 4074231612 04/25/2012 05/25/2012 HEALTH

ORLANDO FL 32806 4074231612 04/25/2012 05/25/2012 HEALTH

BUNNELL FL 32110 3864374168 04/06/2010 05/05/2010 HEALTH

BUNNELL FL 32110 3864374168 01/13/2011 02/11/2011 HEALTH

BUNNELL FL 32110 3864374168 01/13/2011 02/11/2011 HEALTH

BUNNELL FL 32110 3864374168 03/14/2011 04/14/2011 HEALTH

BUNNELL FL 32110 3864374168 05/16/2011 06/16/2011 HEALTH

BUNNELL FL 32110 3864374168 05/16/2011 06/16/2011 HEALTH

BUNNELL FL 32110 3864374168 05/16/2011 06/16/2011 HEALTH

BUNNELL FL 32110 3864374168 05/16/2011 06/16/2011 HEALTH

SAINT AUGUSTINE FL 32086 9047971800 02/16/2011 03/16/2011 HEALTH

SAINT AUGUSTINE FL 32086 9047971800 02/16/2011 03/16/2011 HEALTH
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Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies
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Have enough nurses to care for every resident in a way that maximizes the resident's well being.

Prepare food that is nutritional, appetizing, tasty, attractive, well-cooked, and at the right temperature.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

At least once a month, have a licensed pharmacist review each resident's medication(s) and report any irregularities to the attending doctor.

Choose a doctor to serve as the medical director to create resident care policies and coordinate medical care in the facility.

Have a program that investigates, controls and keeps infection from spreading.

Provide care by qualified persons according to each resident's written plan of care.

Store, cook, and serve food in a safe and clean way.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide housekeeping and maintenance services.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Have a program that investigates, controls and keeps infection from spreading.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Ensure residents maintain acceptable nutritional status.
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Some 2

Some 2

Few 2

Few 2

Few 2

Few 2

Many 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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WAY

105548 MOULTRIE CREEK NURSING AND REHAB CENTER 200 MARINER HEALTH

WAY

105548 MOULTRIE CREEK NURSING AND REHAB CENTER 200 MARINER HEALTH

WAY

105549 CONSULATE HEALTH CARE OF SAFETY HARBOR 1410 DR MARTIN LUTHER

KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY HARBOR 1410 DR MARTIN LUTHER

KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY HARBOR 1410 DR MARTIN LUTHER

KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY HARBOR 1410 DR MARTIN LUTHER

KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY HARBOR 1410 DR MARTIN LUTHER

KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY HARBOR 1410 DR MARTIN LUTHER

KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY HARBOR 1410 DR MARTIN LUTHER

KING JR ST N

105550 SIGNATURE HEALTHCARE OF BROOKWOOD

GARDENS

1990 S CANAL DRIVE

105550 SIGNATURE HEALTHCARE OF BROOKWOOD

GARDENS

1990 S CANAL DRIVE

105551 RIVERFRONT NURSING AND REHABILITATION CENTER 105 15TH ST E

105552 SANDY RIDGE HEALTH AND REHABILITATION 5360 GLOVER LANE
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SAINT AUGUSTINE FL 32086 9047971800 02/16/2011 03/16/2011 HEALTH

SAINT AUGUSTINE FL 32086 9047971800 11/30/2012 12/18/2012 HEALTH

SAFETY HARBOR FL 34695 7277261181 02/17/2010 03/17/2010 HEALTH

SAFETY HARBOR FL 34695 7277261181 02/17/2010 03/17/2010 HEALTH

SAFETY HARBOR FL 34695 7277261181 10/20/2010 11/20/2010 HEALTH

SAFETY HARBOR FL 34695 7277261181 01/31/2011 03/02/2011 HEALTH

SAFETY HARBOR FL 34695 7277261181 01/31/2011 03/02/2011 HEALTH

SAFETY HARBOR FL 34695 7277261181 01/31/2011 03/02/2011 HEALTH

SAFETY HARBOR FL 34695 7277261181 02/14/2013 03/14/2013 HEALTH

HOMESTEAD FL 33035 3052461200 08/22/2012 09/22/2012 HEALTH

HOMESTEAD FL 33035 3052461200 08/22/2012 09/22/2012 HEALTH

BRADENTON FL 34208 9417478681 10/03/2011 10/25/2011 HEALTH

MILTON FL 32570 8506269225 10/06/2010 11/06/2010 HEALTH
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Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Administration Deficiencies

Resident Rights Deficiencies
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Give each resident enough fluids to keep them healthy and prevent dehydration.

Store, cook, and serve food in a safe and clean way.

Ensure services provided by the nursing facility meet professional standards of quality.

Give proper treatment to residents with feeding tubes to prevent problems (such as aspiration pneumonia, diarrhea, vomiting, dehydration,

metabolic abnormalities, nasal-pharyngeal ulcers) and help restore eating skills, if possible.

Try to resolve each resident's complaints quickly.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Provide housekeeping and maintenance services.

Provide care by qualified persons according to each resident's written plan of care.

Make sure that the nursing home area is safe, easy to use, clean and comfortable for residents, staff and the public.

Operate and  provide services according to Federal, State, and local laws and professional standards.

Reasonably accommodate the needs and preferences of each resident.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON RD

105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON RD

105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON RD

105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON RD

105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON RD

105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON RD

105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON RD

105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON RD

105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON RD

105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON RD

105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON RD

105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON RD

105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON RD

105554 SIGNATURE HEALTHCARE CENTER OF WATERFORD 8333 W OKEECHOBEE

ROAD

105555 COURTYARD GARDENS REHABILITATION CENTER LLC 17781 THELMA AVENUE

105555 COURTYARD GARDENS REHABILITATION CENTER LLC 17781 THELMA AVENUE

105555 COURTYARD GARDENS REHABILITATION CENTER LLC 17781 THELMA AVENUE

105558 RENAISSANCE HEALTH AND REHABILITATION 5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND REHABILITATION 5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND REHABILITATION 5065 WALLIS ROAD
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TAMPA FL 33625 8139601969 04/13/2010 05/13/2010 HEALTH

TAMPA FL 33625 8139601969 04/13/2010 05/13/2010 HEALTH

TAMPA FL 33625 8139601969 04/13/2010 05/13/2010 HEALTH

TAMPA FL 33625 8139601969 06/21/2010 07/21/2010 HEALTH

TAMPA FL 33625 8139601969 06/21/2010 07/21/2010 HEALTH

TAMPA FL 33625 8139601969 11/04/2010 11/30/2010 HEALTH

TAMPA FL 33625 8139601969 11/04/2010 11/30/2010 HEALTH

TAMPA FL 33625 8139601969 11/04/2010 11/30/2010 HEALTH

TAMPA FL 33625 8139601969 12/17/2010 01/17/2011 HEALTH

TAMPA FL 33625 8139601969 12/19/2011 01/03/2012 HEALTH

TAMPA FL 33625 8139601969 11/06/2012 12/06/2012 HEALTH

TAMPA FL 33625 8139601969 11/06/2012 12/06/2012 HEALTH

TAMPA FL 33625 8139601969 11/06/2012 12/06/2012 HEALTH

HIALEAH GARDENS FL 33016 3055569900 01/12/2011 02/22/2011 HEALTH

JUPITER FL 33458 5617462998 07/26/2011 08/26/2011 HEALTH

JUPITER FL 33458 5617462998 07/26/2011 08/26/2011 HEALTH

JUPITER FL 33458 5617462998 07/26/2011 08/26/2011 HEALTH

WEST PALM BEACH FL 33415 5616891799 01/19/2010 02/01/2010 HEALTH

WEST PALM BEACH FL 33415 5616891799 02/02/2011 03/01/2011 HEALTH

WEST PALM BEACH FL 33415 5616891799 02/02/2011 03/01/2011 HEALTH
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Quality Care Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Nutrition and Dietary Deficiencies

Resident Assessment Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Environmental Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies
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Ensure services provided by the nursing facility meet professional standards of quality.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Ensure services provided by the nursing facility meet professional standards of quality.

Give or get quality laboratory services/tests in a timely manner to meet the needs of residents.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Provide timely notification to the resident before transfer or discharge.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Make sure menus meet the resident's nutritional needs and that there is a prepared menu by which nutritious meals have been planned for

the resident and followed.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Provide housekeeping and maintenance services.

Allow residents the right to participate in the planning or revision of care and treatment.

Have a program that investigates, controls and keeps infection from spreading.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide timely notification to the resident before transfer or discharge.

Establish and follow a written policy that permits a resident to return to the nursing home after hospitalization or therapeutic leave that

exceeds bed-hold policy.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 1

Few 2

Few 2

Some 2

Few 2

Few 2
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105558 RENAISSANCE HEALTH AND REHABILITATION 5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND REHABILITATION 5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND REHABILITATION 5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND REHABILITATION 5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND REHABILITATION 5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND REHABILITATION 5065 WALLIS ROAD

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE VILLAGE 1500 SOUTHGATE DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE VILLAGE 1500 SOUTHGATE DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE VILLAGE 1500 SOUTHGATE DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE VILLAGE 1500 SOUTHGATE DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE VILLAGE 1500 SOUTHGATE DRIVE

105561 HEALTH CENTER OF PENSACOLA, THE 8475 UNIVERSITY

PARKWAY

105561 HEALTH CENTER OF PENSACOLA, THE 8475 UNIVERSITY

PARKWAY

105562 PALM GARDEN OF OCALA 2700 SW 34TH ST

105562 PALM GARDEN OF OCALA 2700 SW 34TH ST

105562 PALM GARDEN OF OCALA 2700 SW 34TH ST

105562 PALM GARDEN OF OCALA 2700 SW 34TH ST

105562 PALM GARDEN OF OCALA 2700 SW 34TH ST

Page 446 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



WEST PALM BEACH FL 33415 5616891799 06/09/2011 07/01/2011 HEALTH

WEST PALM BEACH FL 33415 5616891799 08/08/2011 09/19/2011 HEALTH

WEST PALM BEACH FL 33415 5616891799 03/23/2012 04/23/2012 HEALTH

WEST PALM BEACH FL 33415 5616891799 03/23/2012 04/23/2012 HEALTH

WEST PALM BEACH FL 33415 5616891799 03/23/2012 04/23/2012 HEALTH

WEST PALM BEACH FL 33415 5616891799 03/23/2012 04/23/2012 HEALTH

KISSIMMEE FL 34746 4078467201 03/19/2010 03/20/2010 HEALTH

KISSIMMEE FL 34746 4078467201 04/14/2010 05/05/2010 HEALTH

KISSIMMEE FL 34746 4078467201 04/14/2010 05/05/2010 HEALTH

KISSIMMEE FL 34746 4078467201 05/09/2011 05/17/2011 HEALTH

KISSIMMEE FL 34746 4078467201 09/19/2012 10/18/2012 HEALTH

PENSACOLA FL 32514 8504741252 11/30/2012 12/07/2012 HEALTH

PENSACOLA FL 32514 8504741252 11/30/2012 12/07/2012 HEALTH

OCALA FL 34474 3528546262 12/23/2010 01/23/2011 HEALTH

OCALA FL 34474 3528546262 12/23/2010 01/23/2011 HEALTH

OCALA FL 34474 3528546262 12/23/2010 01/23/2011 HEALTH

OCALA FL 34474 3528546262 06/18/2012 06/18/2012 HEALTH

OCALA FL 34474 3528546262 06/18/2012 06/18/2012 HEALTH
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Mistreatment Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Administration Deficiencies
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exceeds bed-hold policy.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Allow residents to easily view the results of the nursing home's most recent inspection.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Provide timely notification to the resident before transfer or discharge.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Give residents a notice of rights, rules, services and charges.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Many 1

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 4

Few 4
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105563 CENTRE POINTE HEALTH AND REHAB CENTER 2255 CENTERVILLE ROAD

105563 CENTRE POINTE HEALTH AND REHAB CENTER 2255 CENTERVILLE ROAD

105563 CENTRE POINTE HEALTH AND REHAB CENTER 2255 CENTERVILLE ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE UNDERHILL

ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE UNDERHILL

ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE UNDERHILL

ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE UNDERHILL

ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE UNDERHILL

ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE UNDERHILL

ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE UNDERHILL

ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE UNDERHILL

ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE UNDERHILL

ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE UNDERHILL

ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE UNDERHILL

ROAD
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TALLAHASSEE FL 32308 8503864054 06/22/2012 07/22/2012 HEALTH

TALLAHASSEE FL 32308 8503864054 06/22/2012 07/22/2012 HEALTH

TALLAHASSEE FL 32308 8503864054 06/22/2012 07/22/2012 HEALTH

ORLANDO FL 32822 4076582046 08/05/2010 09/14/2010 HEALTH

ORLANDO FL 32822 4076582046 10/20/2011 11/10/2011 HEALTH

ORLANDO FL 32822 4076582046 01/27/2012 02/27/2012 HEALTH

ORLANDO FL 32822 4076582046 01/27/2012 02/27/2012 HEALTH

ORLANDO FL 32822 4076582046 01/27/2012 02/27/2012 HEALTH

ORLANDO FL 32822 4076582046 01/27/2012 02/27/2012 HEALTH

ORLANDO FL 32822 4076582046 06/26/2012 07/13/2012 HEALTH

ORLANDO FL 32822 4076582046 06/26/2012 07/13/2012 HEALTH

ORLANDO FL 32822 4076582046 09/21/2012 10/10/2012 HEALTH

ORLANDO FL 32822 4076582046 09/21/2012 10/10/2012 HEALTH

ORLANDO FL 32822 4076582046 11/16/2012 12/16/2012 HEALTH
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Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Resident Rights Deficiencies

Nutrition and Dietary Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies
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Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Provide food in a way that meets a resident's needs.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Make sure that special or therapeutic diets are ordered by the attending doctor.

Have a program that investigates, controls and keeps infection from spreading.

Provide at least one room set aside to use as a resident dining room and for activities, that is a good size, with good lighting, air flow and

furniture.

Try to resolve each resident's complaints quickly.

Ensure residents maintain acceptable nutritional status.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Have a program that investigates, controls and keeps infection from spreading.

Page 454 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



Few 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105564 RIO PINAR HEALTH CARE 7950 LAKE UNDERHILL

ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE UNDERHILL

ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE UNDERHILL

ROAD

105565 COASTAL HEALTH AND REHABILITATION CENTER 820 N CLYDE MORRIS

BLVD

105565 COASTAL HEALTH AND REHABILITATION CENTER 820 N CLYDE MORRIS

BLVD

105565 COASTAL HEALTH AND REHABILITATION CENTER 820 N CLYDE MORRIS

BLVD

105565 COASTAL HEALTH AND REHABILITATION CENTER 820 N CLYDE MORRIS

BLVD

105565 COASTAL HEALTH AND REHABILITATION CENTER 820 N CLYDE MORRIS

BLVD

105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS GARDENS

BLVD

105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS GARDENS

BLVD

105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS GARDENS

BLVD

105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS GARDENS

BLVD

105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS GARDENS

BLVD
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ORLANDO FL 32822 4076582046 02/20/2013 03/20/2013 HEALTH

ORLANDO FL 32822 4076582046 02/20/2013 03/20/2013 HEALTH

ORLANDO FL 32822 4076582046 02/20/2013 03/20/2013 HEALTH

DAYTONA BEACH FL 32117 3862744575 05/19/2010 06/16/2010 HEALTH

DAYTONA BEACH FL 32117 3862744575 09/22/2010 10/22/2010 HEALTH

DAYTONA BEACH FL 32117 3862744575 06/06/2011 07/01/2011 HEALTH

DAYTONA BEACH FL 32117 3862744575 06/06/2011 07/01/2011 HEALTH

DAYTONA BEACH FL 32117 3862744575 06/06/2011 07/01/2011 HEALTH

WINTER HAVEN FL 33884 8632933100 03/23/2010 04/23/2010 HEALTH

WINTER HAVEN FL 33884 8632933100 03/23/2010 04/23/2010 HEALTH

WINTER HAVEN FL 33884 8632933100 03/23/2010 04/23/2010 HEALTH

WINTER HAVEN FL 33884 8632933100 05/13/2010 06/13/2010 HEALTH

WINTER HAVEN FL 33884 8632933100 05/13/2010 06/13/2010 HEALTH
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Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies
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Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Have a program that investigates, controls and keeps infection from spreading.

Try to resolve each resident's complaints quickly.

Provide housekeeping and maintenance services.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Provide housekeeping and maintenance services.

Provide clean bed and bath linens that are in good condition.

Have a program that investigates, controls and keeps infection from spreading.

Permit residents to remain in the facility and not be transferred or discharged without adequate reason.

Provide timely notification to the resident before transfer or discharge.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2
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105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS GARDENS

BLVD

105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS GARDENS

BLVD

105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS GARDENS

BLVD

105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS GARDENS

BLVD

105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS GARDENS

BLVD

105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS GARDENS

BLVD

105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS GARDENS

BLVD

105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS GARDENS

BLVD

105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS GARDENS

BLVD

105567 SPRINGS AT LAKE POINTE WOODS 3280 LAKE POINTE BLVD

105567 SPRINGS AT LAKE POINTE WOODS 3280 LAKE POINTE BLVD

105567 SPRINGS AT LAKE POINTE WOODS 3280 LAKE POINTE BLVD

105567 SPRINGS AT LAKE POINTE WOODS 3280 LAKE POINTE BLVD

105568 WINDSOR WOODS REHABILITATION AND

HEALTHCARE CENTER

13719 DALLAS DR
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WINTER HAVEN FL 33884 8632933100 05/13/2010 06/13/2010 HEALTH

WINTER HAVEN FL 33884 8632933100 08/23/2010 09/02/2010 HEALTH

WINTER HAVEN FL 33884 8632933100 08/23/2010 09/02/2010 HEALTH

WINTER HAVEN FL 33884 8632933100 02/28/2011 03/28/2011 HEALTH

WINTER HAVEN FL 33884 8632933100 04/19/2011 05/19/2011 HEALTH

WINTER HAVEN FL 33884 8632933100 03/08/2012 04/01/2012 HEALTH

WINTER HAVEN FL 33884 8632933100 05/11/2012 05/25/2012 HEALTH

WINTER HAVEN FL 33884 8632933100 06/29/2012 07/16/2012 HEALTH

WINTER HAVEN FL 33884 8632933100 02/08/2013 03/08/2013 HEALTH

SARASOTA FL 34231 9419292700 06/24/2010 07/24/2010 HEALTH

SARASOTA FL 34231 9419292700 06/24/2010 07/24/2010 HEALTH

SARASOTA FL 34231 9419292700 06/24/2010 07/24/2010 HEALTH

SARASOTA FL 34231 9419292700 10/27/2010 11/27/2010 HEALTH

HUDSON FL 34667 7278626795 01/28/2010 02/28/2010 HEALTH
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Quality Care Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Nutrition and Dietary Deficiencies

Nutrition and Dietary Deficiencies

Nutrition and Dietary Deficiencies

Resident Assessment Deficiencies
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Provide medically-related social services to help each resident achieve the highest possible quality of life.

Try to resolve each resident's complaints quickly.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Upon the death of a resident, convey the resident’s personal funds and an accounting of those funds to the appropriate party.

Tell the resident or the resident’s representative in writing how long the nursing home will hold the resident’s bed in cases of transfer to a

hospital or therapeutic leave.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide housekeeping and maintenance services.

Ensure residents have the right to have a choice over activities, their schedules, and health care according to their interests, assessments,

and plans of care.

Make sure menus meet the resident's nutritional needs and that there is a prepared menu by which nutritious meals have been planned for

the resident and followed.

Make sure that special or therapeutic diets are ordered by the attending doctor.

Store, cook, and serve food in a safe and clean way.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.
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Few 2
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Few 2
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Many 2

Many 2

Few 2
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105568 WINDSOR WOODS REHABILITATION AND

HEALTHCARE CENTER

13719 DALLAS DR

105568 WINDSOR WOODS REHABILITATION AND

HEALTHCARE CENTER

13719 DALLAS DR

105568 WINDSOR WOODS REHABILITATION AND

HEALTHCARE CENTER

13719 DALLAS DR

105568 WINDSOR WOODS REHABILITATION AND

HEALTHCARE CENTER

13719 DALLAS DR

105568 WINDSOR WOODS REHABILITATION AND

HEALTHCARE CENTER

13719 DALLAS DR

105568 WINDSOR WOODS REHABILITATION AND

HEALTHCARE CENTER

13719 DALLAS DR

105568 WINDSOR WOODS REHABILITATION AND

HEALTHCARE CENTER

13719 DALLAS DR

105568 WINDSOR WOODS REHABILITATION AND

HEALTHCARE CENTER

13719 DALLAS DR

105568 WINDSOR WOODS REHABILITATION AND

HEALTHCARE CENTER

13719 DALLAS DR

105568 WINDSOR WOODS REHABILITATION AND

HEALTHCARE CENTER

13719 DALLAS DR

105568 WINDSOR WOODS REHABILITATION AND

HEALTHCARE CENTER

13719 DALLAS DR

105570 INDIGO MANOR 595 N WILLIAMSON BLVD

105570 INDIGO MANOR 595 N WILLIAMSON BLVD

105570 INDIGO MANOR 595 N WILLIAMSON BLVD
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HUDSON FL 34667 7278626795 01/28/2010 02/28/2010 HEALTH

HUDSON FL 34667 7278626795 01/28/2010 02/28/2010 HEALTH

HUDSON FL 34667 7278626795 04/02/2010 05/02/2010 HEALTH

HUDSON FL 34667 7278626795 04/02/2010 05/02/2010 HEALTH

HUDSON FL 34667 7278626795 04/02/2010 05/02/2010 HEALTH

HUDSON FL 34667 7278626795 09/09/2010 10/09/2010 HEALTH

HUDSON FL 34667 7278626795 09/13/2011 09/28/2011 HEALTH

HUDSON FL 34667 7278626795 10/20/2011 11/11/2011 HEALTH

HUDSON FL 34667 7278626795 01/30/2012 02/04/2012 HEALTH

HUDSON FL 34667 7278626795 01/30/2012 02/04/2012 HEALTH

HUDSON FL 34667 7278626795 01/30/2012 02/04/2012 HEALTH

DAYTONA BEACH FL 32114 3862574400 08/31/2010 09/16/2010 HEALTH

DAYTONA BEACH FL 32114 3862574400 08/31/2010 09/16/2010 HEALTH

DAYTONA BEACH FL 32114 3862574400 06/28/2011 07/06/2011 HEALTH
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Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Administration Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies
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Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

highest level of well-being.

Have a program that investigates, controls and keeps infection from spreading.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Quickly tell the resident's doctor the results of laboratory tests.

Provide housekeeping and maintenance services.

Provide a safe, clean, comfortable and home-like environment; and allow residents to use personal belongings to the extent possible.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Try to resolve each resident's complaints quickly.

Establish and follow a written policy that permits a resident to return to the nursing home after hospitalization or therapeutic leave that

exceeds bed-hold policy.

Give or get quality laboratory services/tests in a timely manner to meet the needs of residents.

Protect each resident from all abuse, physical punishment, and involuntary separation from others.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Provide necessary care and services to maintain or improve the highest well being of each resident.
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Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Some 1

Few 3

Few 2

Few 2

Few 2

Few 4

Few 4

Few 2
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105570 INDIGO MANOR 595 N WILLIAMSON BLVD

105570 INDIGO MANOR 595 N WILLIAMSON BLVD

105570 INDIGO MANOR 595 N WILLIAMSON BLVD

105570 INDIGO MANOR 595 N WILLIAMSON BLVD

105571 PALM GARDEN OF GAINESVILLE 227 SW 62ND BLVD

105574 PALM GARDEN OF LARGO 10500 STARKEY RD

105574 PALM GARDEN OF LARGO 10500 STARKEY RD

105574 PALM GARDEN OF LARGO 10500 STARKEY RD

105574 PALM GARDEN OF LARGO 10500 STARKEY RD

105574 PALM GARDEN OF LARGO 10500 STARKEY RD

105575 PALMETTO REHABILITATION AND HEALTH CENTER 6750 WEST 22ND COURT

105577 PALM GARDEN OF ORLANDO 654 N

ECONLOCKHATCHEE

TRAIL

105577 PALM GARDEN OF ORLANDO 654 N

ECONLOCKHATCHEE

TRAIL

105577 PALM GARDEN OF ORLANDO 654 N

ECONLOCKHATCHEE

TRAIL

105577 PALM GARDEN OF ORLANDO 654 N

ECONLOCKHATCHEE

TRAIL

105578 HARBOR BEACH NURSING AND REHABILITATION 1615 MIAMI ROAD
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DAYTONA BEACH FL 32114 3862574400 07/06/2011 07/28/2011 HEALTH

DAYTONA BEACH FL 32114 3862574400 07/11/2012 08/11/2012 HEALTH

DAYTONA BEACH FL 32114 3862574400 07/11/2012 08/11/2012 HEALTH

DAYTONA BEACH FL 32114 3862574400 03/18/2013 04/28/2013 HEALTH

GAINESVILLE FL 32607 3523310601 03/13/2013 04/01/2013 HEALTH

LARGO FL 33777 7273978166 01/09/2012 01/25/2012 HEALTH

LARGO FL 33777 7273978166 01/09/2012 01/25/2012 HEALTH

LARGO FL 33777 7273978166 07/02/2012 07/27/2012 HEALTH

LARGO FL 33777 7273978166 07/02/2012 07/23/2012 HEALTH

LARGO FL 33777 7273978166 07/02/2012 07/27/2012 HEALTH

HIALEAH FL 33016 3055124688 05/23/2012 06/20/2012 HEALTH

ORLANDO FL 32825 4072736158 04/22/2010 05/24/2010 HEALTH

ORLANDO FL 32825 4072736158 04/22/2010 05/24/2010 HEALTH

ORLANDO FL 32825 4072736158 01/11/2013 02/11/2013 HEALTH

ORLANDO FL 32825 4072736158 03/13/2013 04/13/2013 HEALTH

FORT LAUDERDALE FL 33316 9545235673 03/04/2010 03/18/2010 HEALTH
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Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Quality Care Deficiencies
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Permit residents to remain in the facility and not be transferred or discharged without adequate reason.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide care by qualified persons according to each resident's written plan of care.

Provide bedrooms that don't allow residents to see each other when privacy is needed.

Honor a residents' rights as a residents of the nursing home, free of coercion and reprisal, and as citizens or residents of the United States.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure that residents are safe from serious medication errors.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Try to resolve each resident's complaints quickly.

Allow residents to self-administer drugs if determined safe.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Give or get emergency care by a doctor 24 hours a day.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Make sure that residents receive treatments/services to maintain or improve their ability to care for themselves.

Page 474 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



Few 2

Few 2

Few 2

Some 2

Few 2

Few 3

Few 3

Few 3

Few 3

Few 3

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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CENTER

105578 HARBOR BEACH NURSING AND REHABILITATION

CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND REHABILITATION

CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND REHABILITATION

CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND REHABILITATION

CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND REHABILITATION

CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND REHABILITATION

CENTER

1615 MIAMI ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON ROAD

105580 CARLTON SHORES HEALTH AND REHABILITATION

CENTER

1350 S NOVA RD

105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN BOOTH

RD

105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN BOOTH

RD

105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN BOOTH
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FORT LAUDERDALE FL 33316 9545235673 02/09/2011 03/18/2011 HEALTH

FORT LAUDERDALE FL 33316 9545235673 02/09/2011 03/18/2011 HEALTH

FORT LAUDERDALE FL 33316 9545235673 02/09/2011 03/18/2011 HEALTH

FORT LAUDERDALE FL 33316 9545235673 05/06/2011 06/06/2011 HEALTH

FORT LAUDERDALE FL 33316 9545235673 09/06/2011 09/27/2011 HEALTH

FORT LAUDERDALE FL 33316 9545235673 11/21/2012 12/21/2012 HEALTH

PORT SAINT LUCIE FL 34952 7723371333 06/21/2011 07/20/2011 HEALTH

PORT SAINT LUCIE FL 34952 7723371333 09/06/2012 10/06/2012 HEALTH

PORT SAINT LUCIE FL 34952 7723371333 10/29/2012 11/29/2012 HEALTH

PORT SAINT LUCIE FL 34952 7723371333 03/14/2013 04/14/2013 HEALTH

DAYTONA BEACH FL 32114 3862585544 01/31/2012 02/27/2012 HEALTH

CLEARWATER FL 33761 7277866697 02/19/2010 03/19/2010 HEALTH

CLEARWATER FL 33761 7277866697 05/06/2010 06/06/2010 HEALTH

CLEARWATER FL 33761 7277866697 05/06/2010 06/06/2010 HEALTH
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Resident Assessment Deficiencies

Resident Assessment Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Administration Deficiencies
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Conduct initial and periodic assessments of each resident's functional capacity.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide timely notification to the resident before transfer or discharge.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide housekeeping and maintenance services.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Conduct initial and periodic assessments of each resident's functional capacity.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.
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Few 2

Few 2

Few 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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RD

105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN BOOTH

RD

105586 DOCTORS LAKE OF ORANGE PARK 833 KINGSLEY AVE

105586 DOCTORS LAKE OF ORANGE PARK 833 KINGSLEY AVE

105587 COUNTRYSIDE REHAB AND HEALTHCARE CENTER 3825 COUNTRYSIDE BLVD

N

105587 COUNTRYSIDE REHAB AND HEALTHCARE CENTER 3825 COUNTRYSIDE BLVD

N

105587 COUNTRYSIDE REHAB AND HEALTHCARE CENTER 3825 COUNTRYSIDE BLVD

N

105587 COUNTRYSIDE REHAB AND HEALTHCARE CENTER 3825 COUNTRYSIDE BLVD

N

105587 COUNTRYSIDE REHAB AND HEALTHCARE CENTER 3825 COUNTRYSIDE BLVD

N

105587 COUNTRYSIDE REHAB AND HEALTHCARE CENTER 3825 COUNTRYSIDE BLVD

N

105587 COUNTRYSIDE REHAB AND HEALTHCARE CENTER 3825 COUNTRYSIDE BLVD

N

105587 COUNTRYSIDE REHAB AND HEALTHCARE CENTER 3825 COUNTRYSIDE BLVD

N

105587 COUNTRYSIDE REHAB AND HEALTHCARE CENTER 3825 COUNTRYSIDE BLVD

N

105587 COUNTRYSIDE REHAB AND HEALTHCARE CENTER 3825 COUNTRYSIDE BLVD

N
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CLEARWATER FL 33761 7277866697 02/01/2013 02/18/2013 HEALTH

ORANGE PARK FL 32073 9042692610 11/29/2012 12/29/2012 HEALTH

ORANGE PARK FL 32073 9042692610 01/04/2013 01/24/2013 HEALTH

PALM HARBOR FL 34684 7277842848 05/18/2010 06/18/2010 HEALTH

PALM HARBOR FL 34684 7277842848 06/16/2010 06/18/2010 HEALTH

PALM HARBOR FL 34684 7277842848 01/04/2011 02/21/2011 HEALTH

PALM HARBOR FL 34684 7277842848 12/27/2012 01/07/2013 HEALTH

PALM HARBOR FL 34684 7277842848 03/29/2013 04/18/2013 HEALTH

PALM HARBOR FL 34684 7277842848 03/29/2013 04/18/2013 HEALTH

PALM HARBOR FL 34684 7277842848 03/29/2013 04/18/2013 HEALTH

PALM HARBOR FL 34684 7277842848 03/29/2013 04/18/2013 HEALTH

PALM HARBOR FL 34684 7277842848 03/29/2013 04/18/2013 HEALTH

PALM HARBOR FL 34684 7277842848 03/29/2013 04/18/2013 HEALTH
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Resident Assessment Deficiencies

Resident Rights Deficiencies

Administration Deficiencies

Administration Deficiencies

Administration Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Administration Deficiencies
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Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Tell the resident or the resident’s representative in writing how long the nursing home will hold the resident’s bed in cases of transfer to a

hospital or therapeutic leave.

Post nurse staffing information/data on a daily basis.

Give or get quality laboratory services/tests in a timely manner to meet the needs of residents.

Employ or obtain outside professional resources to provide services in the nursing home when the facility does not employ a qualified

professional to furnish a required service.

Have a program that investigates, controls and keeps infection from spreading.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Allow residents the right to participate in the planning or revision of care and treatment.

Provide care by qualified persons according to each resident's written plan of care.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.
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Few 2

Few 2

Few 2
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Few 2

Few 2

Few 4

Few 4

Few 4

Few 4

Few 4

Few 4
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105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA

BLVD

105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA

BLVD

105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA

BLVD

105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA

BLVD

105591 PALM GARDEN OF TAMPA 3612 E 138TH AVE

105591 PALM GARDEN OF TAMPA 3612 E 138TH AVE

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105596 REGENTS PARK AT AVENTURA 18905 NE 25TH AVENUE

105596 REGENTS PARK AT AVENTURA 18905 NE 25TH AVENUE

105596 REGENTS PARK AT AVENTURA 18905 NE 25TH AVENUE

105599 HEARTLAND OF ZEPHYRHILLS 38220 HENRY DR

105599 HEARTLAND OF ZEPHYRHILLS 38220 HENRY DR

105599 HEARTLAND OF ZEPHYRHILLS 38220 HENRY DR

105599 HEARTLAND OF ZEPHYRHILLS 38220 HENRY DR

105599 HEARTLAND OF ZEPHYRHILLS 38220 HENRY DR

105600 PALM GARDEN OF PORT SAINT LUCIE 1751 SE HILLMOOR DRIVE

105600 PALM GARDEN OF PORT SAINT LUCIE 1751 SE HILLMOOR DRIVE
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CAPE CORAL FL 33991 2397724600 10/08/2010 11/12/2010 HEALTH

CAPE CORAL FL 33991 2397724600 10/08/2010 11/12/2010 HEALTH

CAPE CORAL FL 33991 2397724600 10/08/2010 11/12/2010 HEALTH

CAPE CORAL FL 33991 2397724600 11/01/2010 11/12/2010 HEALTH

TAMPA FL 33613 8139728775 02/22/2011 03/02/2011 HEALTH

TAMPA FL 33613 8139728775 03/01/2012 03/15/2012 HEALTH

VERO BEACH FL 32960 7725672443 03/08/2011 04/08/2011 HEALTH

VERO BEACH FL 32960 7725672443 12/16/2011 01/16/2012 HEALTH

VERO BEACH FL 32960 7725672443 02/18/2013 03/15/2013 HEALTH

AVENTURA FL 33180 3059326360 01/18/2012 01/18/2012 HEALTH

AVENTURA FL 33180 3059326360 12/05/2012 01/04/2013 HEALTH

AVENTURA FL 33180 3059326360 12/05/2012 01/04/2013 HEALTH

ZEPHYRHILLS FL 33540 8137887114 10/19/2010 11/19/2010 HEALTH

ZEPHYRHILLS FL 33540 8137887114 10/19/2010 11/19/2010 HEALTH

ZEPHYRHILLS FL 33540 8137887114 02/23/2012 03/23/2012 HEALTH

ZEPHYRHILLS FL 33540 8137887114 02/23/2012 03/23/2012 HEALTH

ZEPHYRHILLS FL 33540 8137887114 02/23/2012 03/23/2012 HEALTH

PORT SAINT LUCIE FL 34952 7723358844 04/20/2010 05/20/2010 HEALTH

PORT SAINT LUCIE FL 34952 7723358844 11/16/2011 12/16/2011 HEALTH
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Quality Care Deficiencies

Environmental Deficiencies

Administration Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Nutrition and Dietary Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Resident Rights Deficiencies
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Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Have a program that investigates, controls and keeps infection from spreading.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

highest level of well-being.

Ensure that residents are fully informed and understand their health status, care and treatments.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide housekeeping and maintenance services.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Ensure the activities program is directed by a qualified professional.

Store, cook, and serve food in a safe and clean way.

Make sure that the nursing home area is safe, easy to use, clean and comfortable for residents, staff and the public.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Allow residents the right to participate in the planning or revision of care and treatment.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that residents are safe from serious medication errors.

Have a program that investigates, controls and keeps infection from spreading.

Conduct initial and periodic assessments of each resident's functional capacity.

Permit residents to remain in the facility and not be transferred or discharged without adequate reason.
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Few 3

Few 2

Few 2

Few 2
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Few 2

Few 2

Some 2

Few 2

Few 2
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Few 2
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Few 2
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105600 PALM GARDEN OF PORT SAINT LUCIE 1751 SE HILLMOOR DRIVE

105602 HAWTHORNE HEALTH AND REHAB OF OCALA 4100 SW 33RD AVE

105602 HAWTHORNE HEALTH AND REHAB OF OCALA 4100 SW 33RD AVE

105603 RIVIERA PALMS REHABILITATION CENTER 926 HABEN BLVD

105603 RIVIERA PALMS REHABILITATION CENTER 926 HABEN BLVD

105603 RIVIERA PALMS REHABILITATION CENTER 926 HABEN BLVD

105603 RIVIERA PALMS REHABILITATION CENTER 926 HABEN BLVD

105603 RIVIERA PALMS REHABILITATION CENTER 926 HABEN BLVD

105603 RIVIERA PALMS REHABILITATION CENTER 926 HABEN BLVD

105603 RIVIERA PALMS REHABILITATION CENTER 926 HABEN BLVD

105603 RIVIERA PALMS REHABILITATION CENTER 926 HABEN BLVD

105604 COVENANT VILLAGE CARE CENTER 9211 W BROWARD BLVD

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE CENTER

DRIVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE CENTER

DRIVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE CENTER

DRIVE

105609 HEARTLAND OF TAMARAC 5901 NW 79 AVENUE

105609 HEARTLAND OF TAMARAC 5901 NW 79 AVENUE

105609 HEARTLAND OF TAMARAC 5901 NW 79 AVENUE

105609 HEARTLAND OF TAMARAC 5901 NW 79 AVENUE
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PORT SAINT LUCIE FL 34952 7723358844 11/16/2011 12/16/2011 HEALTH

OCALA FL 34474 3522377776 08/05/2010 09/03/2010 HEALTH

OCALA FL 34474 3522377776 07/23/2012 08/23/2012 HEALTH

PALMETTO FL 34221 9417220553 01/05/2010 02/05/2010 HEALTH

PALMETTO FL 34221 9417220553 06/08/2010 07/08/2010 HEALTH

PALMETTO FL 34221 9417220553 06/08/2010 07/08/2010 HEALTH

PALMETTO FL 34221 9417220553 06/08/2010 07/08/2010 HEALTH

PALMETTO FL 34221 9417220553 06/08/2010 07/08/2010 HEALTH

PALMETTO FL 34221 9417220553 07/20/2010 08/20/2010 HEALTH

PALMETTO FL 34221 9417220553 11/22/2011 12/20/2011 HEALTH

PALMETTO FL 34221 9417220553 01/13/2012 02/07/2012 HEALTH

PLANTATION FL 33324 9543708982 03/04/2010 03/15/2010 HEALTH

WEST PALM BEACH FL 33401 5614715566 10/19/2010 10/21/2010 HEALTH

WEST PALM BEACH FL 33401 5614715566 11/16/2010 12/19/2010 HEALTH

WEST PALM BEACH FL 33401 5614715566 07/19/2011 08/19/2011 HEALTH

TAMARAC FL 33321 9547227001 08/25/2011 10/03/2011 HEALTH

TAMARAC FL 33321 9547227001 10/03/2011 10/17/2011 HEALTH

TAMARAC FL 33321 9547227001 12/27/2011 01/27/2012 HEALTH

TAMARAC FL 33321 9547227001 02/06/2013 03/06/2013 HEALTH
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Administration Deficiencies

Mistreatment Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Mistreatment Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Nutrition and Dietary Deficiencies
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Operate and  provide services according to Federal, State, and local laws and professional standards.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Conduct initial and periodic assessments of each resident's functional capacity.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Reasonably accommodate the needs and preferences of each resident.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Make sure there is a pest control program to prevent/deal with mice, insects, or other pests.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Have enough backup water supply for essential areas of the nursing home.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Provide housekeeping and maintenance services.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Provide housekeeping and maintenance services.

Keep  residents' personal and medical records private and confidential.

Make sure that special or therapeutic diets are ordered by the attending doctor.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Some 2

Few 2

Some 1

Few 2

Few 2
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105610 PALM GARDEN OF AVENTURA 21251 E DIXIE HIGHWAY

105611 WOOD LAKE NURSING AND REHABILITATION CENTER 6414 13TH ROAD SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION CENTER 6414 13TH ROAD SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION CENTER 6414 13TH ROAD SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION CENTER 6414 13TH ROAD SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION CENTER 6414 13TH ROAD SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION CENTER 6414 13TH ROAD SOUTH

105612 SILVERCREST MANOR 910 BROOKMEADE DRIVE

105617 AVANTE VILLA AT JACKSONVILLE BEACH INC 1504 SEABREEZE AVE

105617 AVANTE VILLA AT JACKSONVILLE BEACH INC 1504 SEABREEZE AVE

105617 AVANTE VILLA AT JACKSONVILLE BEACH INC 1504 SEABREEZE AVE

105617 AVANTE VILLA AT JACKSONVILLE BEACH INC 1504 SEABREEZE AVE

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105620 HIGHLANDS LAKE CENTER 4240 LAKELAND
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NORTH MIAMI BEACH FL 33180 3059354827 09/06/2011 10/06/2011 HEALTH

WEST PALM BEACH FL 33415 5614789900 01/20/2010 02/20/2010 HEALTH

WEST PALM BEACH FL 33415 5614789900 01/20/2010 02/20/2010 HEALTH

WEST PALM BEACH FL 33415 5614789900 03/26/2010 04/26/2010 HEALTH

WEST PALM BEACH FL 33415 5614789900 03/28/2011 05/01/2011 HEALTH

WEST PALM BEACH FL 33415 5614789900 07/25/2011 08/25/2011 HEALTH

WEST PALM BEACH FL 33415 5614789900 09/27/2011 10/27/2011 HEALTH

CRESTVIEW FL 32539 8506821903 10/17/2011 10/27/2011 HEALTH

JACKSONVILLE

BEACH

FL 32250 9042497421 05/31/2012 06/30/2012 HEALTH

JACKSONVILLE

BEACH

FL 32250 9042497421 05/31/2012 06/30/2012 HEALTH

JACKSONVILLE

BEACH

FL 32250 9042497421 02/04/2013 02/28/2013 HEALTH

JACKSONVILLE

BEACH

FL 32250 9042497421 02/04/2013 02/10/2013 HEALTH

WINTER PARK FL 32792 4076791515 03/31/2010 05/04/2010 HEALTH

WINTER PARK FL 32792 4076791515 06/10/2010 07/21/2010 HEALTH

WINTER PARK FL 32792 4076791515 06/17/2010 07/21/2010 HEALTH

WINTER PARK FL 32792 4076791515 03/02/2012 03/12/2012 HEALTH

LAKELAND FL 33813 8636468699 09/28/2010 10/19/2010 HEALTH
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Pharmacy Service Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Environmental Deficiencies

Environmental Deficiencies
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Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Provide or obtain dental services for each resident.

Permit residents to remain in the facility and not be transferred or discharged without adequate reason.

Provide housekeeping and maintenance services.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Tell the resident or the resident’s representative in writing how long the nursing home will hold the resident’s bed in cases of transfer to a

hospital or therapeutic leave.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Post nurse staffing information/data on a daily basis.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Provide bedrooms that don't allow residents to see each other when privacy is needed.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.
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Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Few 2

Few 2
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HIGHLANDS RD

105620 HIGHLANDS LAKE CENTER 4240 LAKELAND

HIGHLANDS RD

105620 HIGHLANDS LAKE CENTER 4240 LAKELAND

HIGHLANDS RD

105620 HIGHLANDS LAKE CENTER 4240 LAKELAND

HIGHLANDS RD

105621 NORTH CAMPUS REHABILITATION AND NURSING

CENTER

700 N PALMETTO ST

105621 NORTH CAMPUS REHABILITATION AND NURSING

CENTER

700 N PALMETTO ST

105621 NORTH CAMPUS REHABILITATION AND NURSING

CENTER

700 N PALMETTO ST

105621 NORTH CAMPUS REHABILITATION AND NURSING

CENTER

700 N PALMETTO ST

105622 DEERFIELD BEACH HEALTH AND REHABILITATION

CENTER

401 EAST SAMPLE ROAD

105622 DEERFIELD BEACH HEALTH AND REHABILITATION

CENTER

401 EAST SAMPLE ROAD

105622 DEERFIELD BEACH HEALTH AND REHABILITATION

CENTER

401 EAST SAMPLE ROAD

105622 DEERFIELD BEACH HEALTH AND REHABILITATION

CENTER

401 EAST SAMPLE ROAD

105622 DEERFIELD BEACH HEALTH AND REHABILITATION

CENTER

401 EAST SAMPLE ROAD

105622 DEERFIELD BEACH HEALTH AND REHABILITATION 401 EAST SAMPLE ROAD
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LAKELAND FL 33813 8636468699 09/28/2010 10/19/2010 HEALTH

LAKELAND FL 33813 8636468699 06/16/2011 07/16/2011 HEALTH

LAKELAND FL 33813 8636468699 06/16/2011 07/16/2011 HEALTH

LEESBURG FL 34748 3523235500 05/07/2010 06/21/2010 HEALTH

LEESBURG FL 34748 3523235500 11/13/2012 12/13/2012 HEALTH

LEESBURG FL 34748 3523235500 01/16/2013 02/16/2013 HEALTH

LEESBURG FL 34748 3523235500 01/16/2013 02/16/2013 HEALTH

POMPANO BEACH FL 33064 9549414100 06/02/2010 07/02/2010 HEALTH

POMPANO BEACH FL 33064 9549414100 12/20/2010 01/31/2011 HEALTH

POMPANO BEACH FL 33064 9549414100 12/28/2010 01/20/2011 HEALTH

POMPANO BEACH FL 33064 9549414100 08/11/2011 09/11/2011 HEALTH

POMPANO BEACH FL 33064 9549414100 03/27/2012 04/18/2012 HEALTH

POMPANO BEACH FL 33064 9549414100 06/12/2012 07/31/2012 HEALTH
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Administration Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies
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Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Have enough nurses to care for every resident in a way that maximizes the resident's well being.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide timely notification to the resident before transfer or discharge.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Ensure services provided by the nursing facility meet professional standards of quality.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Make sure menus meet the resident's nutritional needs and that there is a prepared menu by which nutritious meals have been planned for
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Few 2
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Few 2

Many 1

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2
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CENTER

105622 DEERFIELD BEACH HEALTH AND REHABILITATION

CENTER

401 EAST SAMPLE ROAD

105622 DEERFIELD BEACH HEALTH AND REHABILITATION

CENTER

401 EAST SAMPLE ROAD

105622 DEERFIELD BEACH HEALTH AND REHABILITATION

CENTER

401 EAST SAMPLE ROAD

105622 DEERFIELD BEACH HEALTH AND REHABILITATION

CENTER

401 EAST SAMPLE ROAD

105622 DEERFIELD BEACH HEALTH AND REHABILITATION

CENTER

401 EAST SAMPLE ROAD

105623 WEST GABLES HEALTH CARE CENTER 2525 SW 75TH AVENUE

105623 WEST GABLES HEALTH CARE CENTER 2525 SW 75TH AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK AVENUE

105627 COURT AT PALM AIRE, THE 2701 N COURSE DRIVE

105627 COURT AT PALM AIRE, THE 2701 N COURSE DRIVE

105627 COURT AT PALM AIRE, THE 2701 N COURSE DRIVE
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POMPANO BEACH FL 33064 9549414100 06/12/2012 07/31/2012 HEALTH

POMPANO BEACH FL 33064 9549414100 06/12/2012 07/31/2012 HEALTH

POMPANO BEACH FL 33064 9549414100 12/06/2012 12/07/2012 HEALTH

POMPANO BEACH FL 33064 9549414100 02/12/2013 02/13/2013 HEALTH

POMPANO BEACH FL 33064 9549414100 02/12/2013 02/13/2013 HEALTH

MIAMI FL 33155 3052659391 01/31/2013 03/18/2013 HEALTH

MIAMI FL 33155 3052659391 01/31/2013 03/18/2013 HEALTH

BONIFAY FL 32425 8505479289 02/01/2011 03/07/2011 HEALTH

BONIFAY FL 32425 8505479289 02/01/2011 04/21/2011 HEALTH

BONIFAY FL 32425 8505479289 02/01/2011 03/07/2011 HEALTH

BONIFAY FL 32425 8505479289 02/01/2011 04/21/2011 HEALTH

BONIFAY FL 32425 8505479289 01/27/2012 02/27/2012 HEALTH

POMPANO BEACH FL 33069 9549758900 11/08/2010 12/08/2010 HEALTH

POMPANO BEACH FL 33069 9549758900 11/30/2010 12/30/2010 HEALTH

POMPANO BEACH FL 33069 9549758900 11/30/2010 12/30/2010 HEALTH
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Nutrition and Dietary Deficiencies

Nutrition and Dietary Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Resident Assessment Deficiencies

Mistreatment Deficiencies

Environmental Deficiencies
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the resident and followed.

Prepare food that is nutritional, appetizing, tasty, attractive, well-cooked, and at the right temperature.

Store, cook, and serve food in a safe and clean way.

Permit residents to remain in the facility and not be transferred or discharged without adequate reason.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Give or get quality laboratory services/tests in a timely manner to meet the needs of residents.

Ensure each resident receives an accurate assessment by a qualified health professional.

Provide care by qualified persons according to each resident's written plan of care.

Allow residents the right to participate in the planning or revision of care and treatment.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.
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Few 2

Few 2
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Few 2

Few 2

Few 2
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105627 COURT AT PALM AIRE, THE 2701 N COURSE DRIVE

105627 COURT AT PALM AIRE, THE 2701 N COURSE DRIVE

105627 COURT AT PALM AIRE, THE 2701 N COURSE DRIVE

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105629 SURREY PLACE HEALTHCARE AND REHABILITATION 5525 21ST AVE W

105629 SURREY PLACE HEALTHCARE AND REHABILITATION 5525 21ST AVE W

105629 SURREY PLACE HEALTHCARE AND REHABILITATION 5525 21ST AVE W

105629 SURREY PLACE HEALTHCARE AND REHABILITATION 5525 21ST AVE W

105629 SURREY PLACE HEALTHCARE AND REHABILITATION 5525 21ST AVE W

105629 SURREY PLACE HEALTHCARE AND REHABILITATION 5525 21ST AVE W

105629 SURREY PLACE HEALTHCARE AND REHABILITATION 5525 21ST AVE W

105629 SURREY PLACE HEALTHCARE AND REHABILITATION 5525 21ST AVE W

105631 MARSHALL HEALTH AND REHABILITATION CENTER 207 MARSHALL DRIVE
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POMPANO BEACH FL 33069 9549758900 03/14/2011 04/09/2011 HEALTH

POMPANO BEACH FL 33069 9549758900 03/14/2011 04/09/2011 HEALTH

POMPANO BEACH FL 33069 9549758900 03/14/2011 04/09/2011 HEALTH

PENSACOLA FL 32501 8504342355 05/03/2010 06/11/2010 HEALTH

PENSACOLA FL 32501 8504342355 05/03/2010 06/11/2010 HEALTH

PENSACOLA FL 32501 8504342355 05/03/2010 06/11/2010 HEALTH

PENSACOLA FL 32501 8504342355 05/03/2010 07/11/2010 HEALTH

PENSACOLA FL 32501 8504342355 05/20/2010 06/11/2010 HEALTH

PENSACOLA FL 32501 8504342355 09/29/2011 11/07/2011 HEALTH

PENSACOLA FL 32501 8504342355 09/29/2011 11/07/2011 HEALTH

PENSACOLA FL 32501 8504342355 10/03/2012 11/05/2012 HEALTH

BRADENTON FL 34209 9417950448 10/13/2011 10/27/2011 HEALTH

BRADENTON FL 34209 9417950448 10/13/2011 10/27/2011 HEALTH

BRADENTON FL 34209 9417950448 10/13/2011 10/27/2011 HEALTH

BRADENTON FL 34209 9417950448 10/13/2011 10/27/2011 HEALTH

BRADENTON FL 34209 9417950448 01/18/2012 02/15/2012 HEALTH

BRADENTON FL 34209 9417950448 01/18/2012 02/15/2012 HEALTH

BRADENTON FL 34209 9417950448 01/18/2012 02/15/2012 HEALTH

BRADENTON FL 34209 9417950448 01/18/2012 02/15/2012 HEALTH

PERRY FL 32347 8505846334 05/05/2010 06/10/2010 HEALTH
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Resident Rights Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Administration Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Environmental Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Administration Deficiencies

Environmental Deficiencies
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Try to resolve each resident's complaints quickly.

Make sure that residents receive treatments/services to maintain or improve their ability to care for themselves.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Allow residents the right to participate in the planning or revision of care and treatment.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide housekeeping and maintenance services.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Give residents a notice of rights, rules, services and charges.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Provide housekeeping and maintenance services.
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Few 2

Few 2

Few 2

Few 2

Few 3

Few 2

Few 2

Few 2

Few 2
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Few 4

Few 4

Few 4
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105631 MARSHALL HEALTH AND REHABILITATION CENTER 207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION CENTER 207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION CENTER 207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION CENTER 207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION CENTER 207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION CENTER 207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION CENTER 207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION CENTER 207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION CENTER 207 MARSHALL DRIVE

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105635 MELBOURNE TERRACE REHABILITATION CENTER 251 FLORIDA AVE

105635 MELBOURNE TERRACE REHABILITATION CENTER 251 FLORIDA AVE
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PERRY FL 32347 8505846334 11/08/2010 12/08/2010 HEALTH

PERRY FL 32347 8505846334 01/05/2011 02/05/2011 HEALTH

PERRY FL 32347 8505846334 08/23/2011 09/07/2011 HEALTH

PERRY FL 32347 8505846334 11/29/2011 12/25/2011 HEALTH

PERRY FL 32347 8505846334 03/29/2012 04/29/2012 HEALTH

PERRY FL 32347 8505846334 07/13/2012 08/14/2012 HEALTH

PERRY FL 32347 8505846334 07/13/2012 08/14/2012 HEALTH

PERRY FL 32347 8505846334 09/10/2012 10/10/2012 HEALTH

PERRY FL 32347 8505846334 12/19/2012 01/19/2013 HEALTH

JACKSONVILLE FL 32218 9047511834 01/14/2010 02/17/2010 HEALTH

JACKSONVILLE FL 32218 9047511834 01/14/2010 02/17/2010 HEALTH

JACKSONVILLE FL 32218 9047511834 01/14/2010 02/17/2010 HEALTH

JACKSONVILLE FL 32218 9047511834 04/01/2011 05/01/2011 HEALTH

JACKSONVILLE FL 32218 9047511834 04/01/2011 05/01/2011 HEALTH

JACKSONVILLE FL 32218 9047511834 05/25/2011 06/25/2011 HEALTH

JACKSONVILLE FL 32218 9047511834 05/25/2011 06/25/2011 HEALTH

JACKSONVILLE FL 32218 9047511834 03/13/2012 04/13/2012 HEALTH

JACKSONVILLE FL 32218 9047511834 11/13/2012 12/09/2012 HEALTH

JACKSONVILLE FL 32218 9047511834 11/13/2012 12/09/2012 HEALTH

JACKSONVILLE FL 32218 9047511834 01/30/2013 02/04/2013 HEALTH

MELBOURNE FL 32901 3217253990 12/13/2011 01/12/2012 HEALTH

MELBOURNE FL 32901 3217253990 12/13/2011 01/12/2012 HEALTH
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Resident Assessment Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Resident Rights Deficiencies

Administration Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Environmental Deficiencies
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Assess in a timely manner the resident when the resident enters the nursing home.

Provide housekeeping and maintenance services.

Provide timely notification to the resident before transfer or discharge.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Provide written records when a resident is transferred or discharged.

Provide timely notification to the resident before transfer or discharge.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Provide care by qualified persons according to each resident's written plan of care.

Prepare food that is nutritional, appetizing, tasty, attractive, well-cooked, and at the right temperature.

Provide housekeeping and maintenance services.

Have a program that investigates, controls and keeps infection from spreading.

Provide written records when a resident is transferred or discharged.

Make sure that doctors see a resident's plan of care at every visit and make notes about progress and orders in writing.

Try to resolve each resident's complaints quickly.

Post nurse staffing information/data on a daily basis.

Make sure that a working call system is available in each resident's room or bathroom and bathing area.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Have a program that investigates, controls and keeps infection from spreading.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Some 2
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105635 MELBOURNE TERRACE REHABILITATION CENTER 251 FLORIDA AVE

105635 MELBOURNE TERRACE REHABILITATION CENTER 251 FLORIDA AVE

105637 MARIANNA HEALTH AND REHABILITATION CENTER 4295 FIFTH AVENUE

105638 PARKLANDS REHABILITATION AND NURSING CENTER 1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING CENTER 1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING CENTER 1000 SW 16TH AVE

105640 NORTH LAKE REHABILITATION AND HEALTH CENTER 750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH CENTER 750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH CENTER 750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH CENTER 750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH CENTER 750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH CENTER 750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH CENTER 750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH CENTER 750 BAYBERRY DRIVE

105641 HEARTLAND HEALTH CARE CENTER KENDALL 9400 SW 137TH AVENUE

105641 HEARTLAND HEALTH CARE CENTER KENDALL 9400 SW 137TH AVENUE

105641 HEARTLAND HEALTH CARE CENTER KENDALL 9400 SW 137TH AVENUE
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MELBOURNE FL 32901 3217253990 01/25/2012 02/25/2012 HEALTH

MELBOURNE FL 32901 3217253990 01/25/2012 02/25/2012 HEALTH

MARIANNA FL 32446 8504828091 08/27/2010 09/27/2010 HEALTH

GAINESVILLE FL 32601 3523762461 06/29/2012 07/29/2012 HEALTH

GAINESVILLE FL 32601 3523762461 09/07/2012 10/07/2012 HEALTH

GAINESVILLE FL 32601 3523762461 09/07/2012 10/07/2012 HEALTH

LAKE PARK FL 33403 5618818144 07/12/2011 08/10/2011 HEALTH

LAKE PARK FL 33403 5618818144 07/12/2011 08/10/2011 HEALTH

LAKE PARK FL 33403 5618818144 07/12/2011 08/10/2011 HEALTH

LAKE PARK FL 33403 5618818144 09/13/2011 10/12/2011 HEALTH

LAKE PARK FL 33403 5618818144 02/13/2012 03/07/2012 HEALTH

LAKE PARK FL 33403 5618818144 02/13/2012 03/07/2012 HEALTH

LAKE PARK FL 33403 5618818144 02/13/2012 03/07/2012 HEALTH

LAKE PARK FL 33403 5618818144 02/13/2012 03/07/2012 HEALTH

KENDALL FL 33186 3053858290 04/06/2011 05/06/2011 HEALTH

KENDALL FL 33186 3053858290 04/06/2011 05/06/2011 HEALTH

KENDALL FL 33186 3053858290 06/25/2011 07/25/2011 FIRE SAFETY
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Quality Care Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Resident Assessment Deficiencies

Nutrition and Dietary Deficiencies

Administration Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Exits and Egress Deficiencies
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Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Allow residents the right to participate in the planning or revision of care and treatment.

Make sure menus meet the resident's nutritional needs and that there is a prepared menu by which nutritious meals have been planned for

the resident and followed.

Give or get x-rays and other tests in a timely manner to meet the needs of residents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Permit residents to remain in the facility and not be transferred or discharged without adequate reason.

Tell the resident or the resident’s representative in writing how long the nursing home will hold the resident’s bed in cases of transfer to a

hospital or therapeutic leave.

Establish and follow a written policy that permits a resident to return to the nursing home after hospitalization or therapeutic leave that

exceeds bed-hold policy.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Exits that are accessible at all times.
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Few 2

Few 2

Few 2

Few 2

Few 3

Few 2

Few 2

Few 2

Few 2

Some 1

Few 2

Some 1

Few 2

Few 2

Few 2

Few 2

Many 2
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105641 HEARTLAND HEALTH CARE CENTER KENDALL 9400 SW 137TH AVENUE

105641 HEARTLAND HEALTH CARE CENTER KENDALL 9400 SW 137TH AVENUE

105641 HEARTLAND HEALTH CARE CENTER KENDALL 9400 SW 137TH AVENUE

105641 HEARTLAND HEALTH CARE CENTER KENDALL 9400 SW 137TH AVENUE

105641 HEARTLAND HEALTH CARE CENTER KENDALL 9400 SW 137TH AVENUE

105641 HEARTLAND HEALTH CARE CENTER KENDALL 9400 SW 137TH AVENUE

105643 ISLAND LAKE CENTER 155 LANDOVER PLACE

105643 ISLAND LAKE CENTER 155 LANDOVER PLACE

105644 FLETCHER HEALTH AND REHABILITATION CENTER 518 W FLETCHER AVE

105644 FLETCHER HEALTH AND REHABILITATION CENTER 518 W FLETCHER AVE

105644 FLETCHER HEALTH AND REHABILITATION CENTER 518 W FLETCHER AVE

105644 FLETCHER HEALTH AND REHABILITATION CENTER 518 W FLETCHER AVE

105644 FLETCHER HEALTH AND REHABILITATION CENTER 518 W FLETCHER AVE

105644 FLETCHER HEALTH AND REHABILITATION CENTER 518 W FLETCHER AVE

105644 FLETCHER HEALTH AND REHABILITATION CENTER 518 W FLETCHER AVE

105644 FLETCHER HEALTH AND REHABILITATION CENTER 518 W FLETCHER AVE

105649 ARBOR VILLAGE NURSING CENTER 490 S OLD WIRE RD

105649 ARBOR VILLAGE NURSING CENTER 490 S OLD WIRE RD
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KENDALL FL 33186 3053858290 06/25/2011 07/25/2011 FIRE SAFETY

KENDALL FL 33186 3053858290 10/09/2012 11/09/2012 HEALTH

KENDALL FL 33186 3053858290 10/09/2012 11/09/2012 HEALTH

KENDALL FL 33186 3053858290 10/09/2012 11/09/2012 HEALTH

KENDALL FL 33186 3053858290 10/09/2012 11/09/2012 HEALTH

KENDALL FL 33186 3053858290 01/17/2013 02/17/2013 HEALTH

LONGWOOD FL 32750 4078307744 03/31/2010 05/12/2010 HEALTH

LONGWOOD FL 32750 4078307744 03/07/2013 04/07/2013 HEALTH

TAMPA FL 33612 8132651600 04/08/2010 05/07/2010 HEALTH

TAMPA FL 33612 8132651600 12/20/2010 01/11/2011 HEALTH

TAMPA FL 33612 8132651600 04/13/2011 05/06/2011 HEALTH

TAMPA FL 33612 8132651600 04/13/2011 05/06/2011 HEALTH

TAMPA FL 33612 8132651600 08/05/2011 08/29/2011 HEALTH

TAMPA FL 33612 8132651600 08/05/2011 08/29/2011 HEALTH

TAMPA FL 33612 8132651600 08/29/2011 09/05/2011 HEALTH

TAMPA FL 33612 8132651600 08/29/2011 09/05/2011 HEALTH

WILDWOOD FL 34785 3527483322 06/09/2011 07/09/2011 HEALTH

WILDWOOD FL 34785 3527483322 10/13/2011 11/13/2011 HEALTH
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Emergency Plans and Fire Drills

Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Environmental Deficiencies
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A written emergency evacuation plan.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Have enough nurses to care for every resident in a way that maximizes the resident's well being.

Have a program that investigates, controls and keeps infection from spreading.

Make sure that nurse aides show they have the skills and techniques to be able to care for residents' needs.

Provide care by qualified persons according to each resident's written plan of care.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Tell the resident or the resident’s representative in writing how long the nursing home will hold the resident’s bed in cases of transfer to a

hospital or therapeutic leave.

Provide housekeeping and maintenance services.

Let residents voice a complaint or grievance without being treated differently or badly.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Try to resolve each resident's complaints quickly.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide necessary care and services to maintain or improve the highest well being of each resident.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.
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Many 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Few 2

Some 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105649 ARBOR VILLAGE NURSING CENTER 490 S OLD WIRE RD

105649 ARBOR VILLAGE NURSING CENTER 490 S OLD WIRE RD

105649 ARBOR VILLAGE NURSING CENTER 490 S OLD WIRE RD

105649 ARBOR VILLAGE NURSING CENTER 490 S OLD WIRE RD

105650 BAYSHORE POINTE NURSING AND REHAB CENTER 3117 W GANDY BLVD

105650 BAYSHORE POINTE NURSING AND REHAB CENTER 3117 W GANDY BLVD

105650 BAYSHORE POINTE NURSING AND REHAB CENTER 3117 W GANDY BLVD

105650 BAYSHORE POINTE NURSING AND REHAB CENTER 3117 W GANDY BLVD

105650 BAYSHORE POINTE NURSING AND REHAB CENTER 3117 W GANDY BLVD

105650 BAYSHORE POINTE NURSING AND REHAB CENTER 3117 W GANDY BLVD

105650 BAYSHORE POINTE NURSING AND REHAB CENTER 3117 W GANDY BLVD

105650 BAYSHORE POINTE NURSING AND REHAB CENTER 3117 W GANDY BLVD

105650 BAYSHORE POINTE NURSING AND REHAB CENTER 3117 W GANDY BLVD

105650 BAYSHORE POINTE NURSING AND REHAB CENTER 3117 W GANDY BLVD

105650 BAYSHORE POINTE NURSING AND REHAB CENTER 3117 W GANDY BLVD

105650 BAYSHORE POINTE NURSING AND REHAB CENTER 3117 W GANDY BLVD

105650 BAYSHORE POINTE NURSING AND REHAB CENTER 3117 W GANDY BLVD

105650 BAYSHORE POINTE NURSING AND REHAB CENTER 3117 W GANDY BLVD

105650 BAYSHORE POINTE NURSING AND REHAB CENTER 3117 W GANDY BLVD

105650 BAYSHORE POINTE NURSING AND REHAB CENTER 3117 W GANDY BLVD
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WILDWOOD FL 34785 3527483322 03/29/2012 04/29/2012 HEALTH

WILDWOOD FL 34785 3527483322 04/23/2012 05/23/2012 HEALTH

WILDWOOD FL 34785 3527483322 04/23/2012 05/23/2012 HEALTH

WILDWOOD FL 34785 3527483322 01/24/2013 03/07/2013 HEALTH

TAMPA FL 33611 8132615500 01/04/2010 01/29/2010 HEALTH

TAMPA FL 33611 8132615500 01/04/2010 01/29/2010 HEALTH

TAMPA FL 33611 8132615500 01/04/2010 01/29/2010 HEALTH

TAMPA FL 33611 8132615500 08/04/2010 08/19/2010 HEALTH

TAMPA FL 33611 8132615500 10/20/2010 11/12/2010 HEALTH

TAMPA FL 33611 8132615500 10/20/2010 11/12/2010 HEALTH

TAMPA FL 33611 8132615500 10/20/2010 11/12/2010 HEALTH

TAMPA FL 33611 8132615500 01/28/2011 02/28/2011 HEALTH

TAMPA FL 33611 8132615500 05/10/2011 05/29/2011 HEALTH

TAMPA FL 33611 8132615500 05/10/2011 05/29/2011 HEALTH

TAMPA FL 33611 8132615500 05/10/2011 05/29/2011 HEALTH

TAMPA FL 33611 8132615500 06/24/2011 07/22/2011 HEALTH

TAMPA FL 33611 8132615500 06/24/2011 07/22/2011 HEALTH

TAMPA FL 33611 8132615500 06/24/2011 07/22/2011 HEALTH

TAMPA FL 33611 8132615500 02/15/2012 03/15/2012 HEALTH

TAMPA FL 33611 8132615500 02/15/2012 03/15/2012 HEALTH
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Mistreatment Deficiencies

Resident Assessment Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies
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Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Conduct initial and periodic assessments of each resident's functional capacity.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Try to resolve each resident's complaints quickly.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Try to resolve each resident's complaints quickly.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Provide care by qualified persons according to each resident's written plan of care.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of
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Few 2

Many 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105650 BAYSHORE POINTE NURSING AND REHAB CENTER 3117 W GANDY BLVD

105650 BAYSHORE POINTE NURSING AND REHAB CENTER 3117 W GANDY BLVD

105650 BAYSHORE POINTE NURSING AND REHAB CENTER 3117 W GANDY BLVD

105650 BAYSHORE POINTE NURSING AND REHAB CENTER 3117 W GANDY BLVD

105654 WESTCHESTER GARDENS REHABILITATION AND

CARE CENTER

3301 MCMULLEN BOOTH

RD

105654 WESTCHESTER GARDENS REHABILITATION AND

CARE CENTER

3301 MCMULLEN BOOTH

RD

105654 WESTCHESTER GARDENS REHABILITATION AND

CARE CENTER

3301 MCMULLEN BOOTH

RD

105654 WESTCHESTER GARDENS REHABILITATION AND

CARE CENTER

3301 MCMULLEN BOOTH

RD

105654 WESTCHESTER GARDENS REHABILITATION AND

CARE CENTER

3301 MCMULLEN BOOTH

RD

105654 WESTCHESTER GARDENS REHABILITATION AND

CARE CENTER

3301 MCMULLEN BOOTH

RD

105654 WESTCHESTER GARDENS REHABILITATION AND

CARE CENTER

3301 MCMULLEN BOOTH

RD

105655 NURSING CENTER AT FREEDOM VILLAGE, THE 6410 21ST AVE W

105655 NURSING CENTER AT FREEDOM VILLAGE, THE 6410 21ST AVE W

105655 NURSING CENTER AT FREEDOM VILLAGE, THE 6410 21ST AVE W

105655 NURSING CENTER AT FREEDOM VILLAGE, THE 6410 21ST AVE W

105657 DIAMOND RIDGE HEALTH AND REHABILITATION 2730 W MARC KNIGHTON
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TAMPA FL 33611 8132615500 02/15/2012 03/15/2012 HEALTH

TAMPA FL 33611 8132615500 07/13/2012 08/13/2012 HEALTH

TAMPA FL 33611 8132615500 07/13/2012 08/13/2012 HEALTH

TAMPA FL 33611 8132615500 12/06/2012 01/06/2013 HEALTH

CLEARWATER FL 33761 7277858335 01/25/2010 02/25/2010 HEALTH

CLEARWATER FL 33761 7277858335 01/25/2010 02/25/2010 HEALTH

CLEARWATER FL 33761 7277858335 01/25/2010 02/25/2010 HEALTH

CLEARWATER FL 33761 7277858335 03/14/2011 04/14/2011 HEALTH

CLEARWATER FL 33761 7277858335 03/14/2011 04/14/2011 HEALTH

CLEARWATER FL 33761 7277858335 03/14/2011 04/14/2011 HEALTH

CLEARWATER FL 33761 7277858335 12/03/2012 01/03/2013 HEALTH

BRADENTON FL 34209 9417988300 04/30/2010 05/30/2010 HEALTH

BRADENTON FL 34209 9417988300 03/27/2012 04/27/2012 HEALTH

BRADENTON FL 34209 9417988300 03/27/2012 04/27/2012 HEALTH

BRADENTON FL 34209 9417988300 03/27/2012 04/27/2012 HEALTH

LECANTO FL 34461 3527469500 10/28/2010 11/28/2010 HEALTH
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Quality Care Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Resident Assessment Deficiencies
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any abuse, neglect, mistreatment and misappropriation of property.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Provide housekeeping and maintenance services.

Ensure each resident receives an accurate assessment by a qualified health professional.

Allow residents the right to participate in the planning or revision of care and treatment.

Give proper treatment to residents with feeding tubes to prevent problems (such as aspiration pneumonia, diarrhea, vomiting, dehydration,

metabolic abnormalities, nasal-pharyngeal ulcers) and help restore eating skills, if possible.

Allow residents the right to participate in the planning or revision of care and treatment.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Conduct initial and periodic assessments of each resident's functional capacity.

Provide care by qualified persons according to each resident's written plan of care.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.
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Some 2

Few 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 3

Few 2

Few 3

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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CENTER CT

105659 OASIS HEALTH AND REHABILITATION CENTER 1201 12TH AVENUE SOUTH

105660 MANOR AT CARPENTERS, THE 1001 CARPENTERS WAY

105662 SIGNATURE HEALTHCARE OF NORTH FLORIDA 1083 SANDERS AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH FLORIDA 1083 SANDERS AVENUE

105663 GOVERNORS CREEK HEALTH AND REHABILITATION 803 OAK ST

105663 GOVERNORS CREEK HEALTH AND REHABILITATION 803 OAK ST

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105665 OAKTREE HEALTHCARE 650 REED CANAL ROAD

105666 LANIER MANOR 12740 LANIER ROAD
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LAKE WORTH FL 33460 5615867404 06/18/2010 07/15/2010 HEALTH

LAKELAND FL 33809 8638583847 04/18/2011 05/16/2011 HEALTH

GRACEVILLE FL 32440 8502634447 09/23/2011 09/30/2011 HEALTH

GRACEVILLE FL 32440 8502634447 11/07/2011 12/07/2011 HEALTH

GREEN COVE

SPRINGS

FL 32043 9042845606 01/31/2011 03/01/2011 HEALTH

GREEN COVE

SPRINGS

FL 32043 9042845606 05/27/2011 06/17/2011 HEALTH

GAINESVILLE FL 32607 3523771981 06/24/2010 07/24/2010 HEALTH

GAINESVILLE FL 32607 3523771981 03/07/2011 04/07/2011 HEALTH

GAINESVILLE FL 32607 3523771981 03/07/2011 04/07/2011 HEALTH

GAINESVILLE FL 32607 3523771981 03/07/2011 04/07/2011 HEALTH

GAINESVILLE FL 32607 3523771981 08/26/2011 09/26/2011 HEALTH

GAINESVILLE FL 32607 3523771981 08/26/2011 09/26/2011 HEALTH

GAINESVILLE FL 32607 3523771981 10/05/2012 11/08/2012 HEALTH

GAINESVILLE FL 32607 3523771981 10/05/2012 11/08/2012 HEALTH

GAINESVILLE FL 32607 3523771981 10/05/2012 11/08/2012 HEALTH

SOUTH DAYTONA FL 32119 3867674831 03/18/2010 04/18/2010 HEALTH

JACKSONVILLE FL 32226 9047570600 04/15/2011 05/10/2011 HEALTH
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Environmental Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies
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Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Provide housekeeping and maintenance services.

Provide timely notification to the resident before transfer or discharge.

Let residents choose a personal doctor.

Provide care by qualified persons according to each resident's written plan of care.

Provide care by qualified persons according to each resident's written plan of care.

Provide timely notification to the resident before transfer or discharge.

Try to resolve each resident's complaints quickly.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Ensure residents have the right to have a choice over activities, their schedules, and health care according to their interests, assessments,

and plans of care.

Try to resolve each resident's complaints quickly.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Ensure that residents are fully informed and understand their health status, care and treatments.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Provide housekeeping and maintenance services.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.
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Few 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 3
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105666 LANIER MANOR 12740 LANIER ROAD

105666 LANIER MANOR 12740 LANIER ROAD

105671 AVANTE AT MELBOURNE INC 1420 S OAK ST

105671 AVANTE AT MELBOURNE INC 1420 S OAK ST

105673 INDIAN RIVER CENTER 7201 GREENBORO DR

105673 INDIAN RIVER CENTER 7201 GREENBORO DR

105673 INDIAN RIVER CENTER 7201 GREENBORO DR

105677 NURSING CENTER AT UNIVERSITY VILLAGE, THE 12250 N 22ND ST

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND PARK

BLVD

105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK ROAD

105684 HEARTLAND HEALTH CARE CENTER JACKSONVILLE 8495 NORMANDY BLVD

105684 HEARTLAND HEALTH CARE CENTER JACKSONVILLE 8495 NORMANDY BLVD

105684 HEARTLAND HEALTH CARE CENTER JACKSONVILLE 8495 NORMANDY BLVD

105685 MENORAH HOUSE 9945 CENTRAL PARK BLVD

NORTH

105686 SPRINGTREE REHABILITATION & HEALTH CARE

CENTER

4251 SPRINGTREE DRIVE

105688 BON SECOURS MARIA MANOR NURSING CARE

CENTER

10300 4TH ST N

105690 HIGHLAND PINES REHABILITATION CENTER 1111 S HIGHLAND AVE
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JACKSONVILLE FL 32226 9047570600 04/15/2011 05/10/2011 HEALTH

JACKSONVILLE FL 32226 9047570600 04/15/2011 05/10/2011 HEALTH

MELBOURNE FL 32901 3217237315 03/30/2010 05/04/2010 HEALTH

MELBOURNE FL 32901 3217237315 03/30/2010 05/04/2010 HEALTH

WEST MELBOURNE FL 32904 3217270990 08/02/2010 09/16/2010 HEALTH

WEST MELBOURNE FL 32904 3217270990 08/01/2012 09/01/2012 HEALTH

WEST MELBOURNE FL 32904 3217270990 08/01/2012 09/01/2012 HEALTH

TAMPA FL 33612 8139755001 11/16/2010 12/16/2010 HEALTH

SUNRISE FL 33351 9545724000 02/24/2010 02/26/2010 HEALTH

JACKSONVILLE FL 32216 9047336954 05/21/2012 06/15/2012 HEALTH

JACKSONVILLE FL 32221 9047833749 06/02/2011 06/27/2011 HEALTH

JACKSONVILLE FL 32221 9047833749 11/01/2012 11/26/2012 HEALTH

JACKSONVILLE FL 32221 9047833749 01/10/2013 02/03/2013 HEALTH

BOCA RATON FL 33428 5614830498 02/28/2011 03/28/2011 HEALTH

SUNRISE FL 33351 9545724251 10/05/2012 11/05/2012 HEALTH

SAINT PETERSBURG FL 33716 7275761025 09/11/2012 10/11/2012 HEALTH

CLEARWATER FL 33756 7274460581 04/27/2010 05/15/2010 HEALTH
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Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Resident Assessment Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Nutrition and Dietary Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Administration Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies
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Allow residents the right to participate in the planning or revision of care and treatment.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Provide care by qualified persons according to each resident's written plan of care.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Allow residents the right to participate in the planning or revision of care and treatment.

Permit residents to remain in the facility and not be transferred or discharged without adequate reason.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Allow residents the right to participate in the planning or revision of care and treatment.

Ensure services provided by the nursing facility meet professional standards of quality.

Have a program that investigates, controls and keeps infection from spreading.

Store, cook, and serve food in a safe and clean way.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure that residents are fully informed and understand their health status, care and treatments.

Have a program that investigates, controls and keeps infection from spreading.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide housekeeping and maintenance services.

Establish and follow a written policy that permits a resident to return to the nursing home after hospitalization or therapeutic leave that

exceeds bed-hold policy.
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Some 1

Few 3
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105690 HIGHLAND PINES REHABILITATION CENTER 1111 S HIGHLAND AVE

105690 HIGHLAND PINES REHABILITATION CENTER 1111 S HIGHLAND AVE

105690 HIGHLAND PINES REHABILITATION CENTER 1111 S HIGHLAND AVE

105691 FORUM AT DEER CREEK 3001 DEER CREEK

COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK

COUNTRY CLUB

105692 HEARTLAND HEALTH CARE CENTER ORANGE PARK 570 WELLS RD

105693 CONSULATE HEALTH CARE OF LAKE PARKER 2020 W LAKE PARKER DR

105693 CONSULATE HEALTH CARE OF LAKE PARKER 2020 W LAKE PARKER DR

105693 CONSULATE HEALTH CARE OF LAKE PARKER 2020 W LAKE PARKER DR

105693 CONSULATE HEALTH CARE OF LAKE PARKER 2020 W LAKE PARKER DR

105693 CONSULATE HEALTH CARE OF LAKE PARKER 2020 W LAKE PARKER DR

105693 CONSULATE HEALTH CARE OF LAKE PARKER 2020 W LAKE PARKER DR

105693 CONSULATE HEALTH CARE OF LAKE PARKER 2020 W LAKE PARKER DR

105693 CONSULATE HEALTH CARE OF LAKE PARKER 2020 W LAKE PARKER DR

105693 CONSULATE HEALTH CARE OF LAKE PARKER 2020 W LAKE PARKER DR

105693 CONSULATE HEALTH CARE OF LAKE PARKER 2020 W LAKE PARKER DR

105693 CONSULATE HEALTH CARE OF LAKE PARKER 2020 W LAKE PARKER DR

105693 CONSULATE HEALTH CARE OF LAKE PARKER 2020 W LAKE PARKER DR

105693 CONSULATE HEALTH CARE OF LAKE PARKER 2020 W LAKE PARKER DR
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CLEARWATER FL 33756 7274460581 04/27/2010 05/15/2010 HEALTH

CLEARWATER FL 33756 7274460581 11/22/2010 12/22/2010 HEALTH

CLEARWATER FL 33756 7274460581 11/22/2010 12/22/2010 HEALTH

DEERFIELD BEACH FL 33442 9546986269 12/16/2010 01/16/2011 HEALTH

DEERFIELD BEACH FL 33442 9546986269 12/16/2010 01/16/2011 HEALTH

ORANGE PARK FL 32073 9042643912 09/30/2010 10/22/2010 HEALTH

LAKELAND FL 33805 8636827580 05/19/2011 06/19/2011 HEALTH

LAKELAND FL 33805 8636827580 06/07/2011 06/19/2011 HEALTH

LAKELAND FL 33805 8636827580 06/07/2011 06/19/2011 HEALTH

LAKELAND FL 33805 8636827580 06/07/2011 06/19/2011 HEALTH

LAKELAND FL 33805 8636827580 06/07/2011 06/19/2011 HEALTH

LAKELAND FL 33805 8636827580 09/07/2011 10/07/2011 HEALTH

LAKELAND FL 33805 8636827580 09/07/2011 11/04/2011 HEALTH

LAKELAND FL 33805 8636827580 09/07/2011 10/07/2011 HEALTH

LAKELAND FL 33805 8636827580 09/07/2011 10/07/2011 HEALTH

LAKELAND FL 33805 8636827580 10/20/2011 11/04/2011 HEALTH

LAKELAND FL 33805 8636827580 10/20/2011 11/04/2011 HEALTH

LAKELAND FL 33805 8636827580 10/20/2011 11/04/2011 HEALTH

LAKELAND FL 33805 8636827580 01/26/2012 02/10/2012 HEALTH
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Pharmacy Service Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies
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Keep the rate of medication errors (wrong drug, wrong dose, wrong time) to less than 5%.

Provide care by qualified persons according to each resident's written plan of care.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Allow residents to self-administer drugs if determined safe.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

highest level of well-being.

Ensure that residents are safe from serious medication errors.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Ensure services provided by the nursing facility meet professional standards of quality.

Ensure that residents are safe from serious medication errors.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Ensure residents maintain acceptable nutritional status.

Give each resident enough fluids to keep them healthy and prevent dehydration.

Operate and  provide services according to Federal, State, and local laws and professional standards.
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Some 2
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105693 CONSULATE HEALTH CARE OF LAKE PARKER 2020 W LAKE PARKER DR

105693 CONSULATE HEALTH CARE OF LAKE PARKER 2020 W LAKE PARKER DR

105693 CONSULATE HEALTH CARE OF LAKE PARKER 2020 W LAKE PARKER DR

105693 CONSULATE HEALTH CARE OF LAKE PARKER 2020 W LAKE PARKER DR

105693 CONSULATE HEALTH CARE OF LAKE PARKER 2020 W LAKE PARKER DR

105693 CONSULATE HEALTH CARE OF LAKE PARKER 2020 W LAKE PARKER DR

105693 CONSULATE HEALTH CARE OF LAKE PARKER 2020 W LAKE PARKER DR

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE KEENE

RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE KEENE

RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE KEENE

RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE KEENE

RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE KEENE

RD NE

105696 WINDSOR MANOR 602 E LAURA ST

105697 EAST BAY REHABILITATION CENTER 4470 E BAY DR

105697 EAST BAY REHABILITATION CENTER 4470 E BAY DR

105697 EAST BAY REHABILITATION CENTER 4470 E BAY DR

105700 MANORCARE HEALTH SERVICES CARROLLWOOD 3030 BEARSS AVE

105700 MANORCARE HEALTH SERVICES CARROLLWOOD 3030 BEARSS AVE
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LAKELAND FL 33805 8636827580 03/19/2012 04/09/2012 HEALTH

LAKELAND FL 33805 8636827580 10/03/2012 11/07/2012 HEALTH

LAKELAND FL 33805 8636827580 10/03/2012 11/07/2012 HEALTH

LAKELAND FL 33805 8636827580 10/03/2012 11/07/2012 HEALTH

LAKELAND FL 33805 8636827580 10/03/2012 01/31/2013 HEALTH

LAKELAND FL 33805 8636827580 11/15/2012 01/31/2013 HEALTH

LAKELAND FL 33805 8636827580 11/15/2012 01/31/2013 HEALTH

LARGO FL 33771 7275864211 06/03/2010 07/03/2010 HEALTH

LARGO FL 33771 7275864211 06/03/2010 07/03/2010 HEALTH

LARGO FL 33771 7275864211 04/27/2011 05/27/2011 HEALTH

LARGO FL 33771 7275864211 10/13/2011 11/13/2011 HEALTH

LARGO FL 33771 7275864211 10/13/2011 11/13/2011 HEALTH

STARKE FL 32091 9049643383 10/14/2011 11/14/2011 HEALTH

CLEARWATER FL 33764 7275307100 01/07/2013 02/06/2013 HEALTH

CLEARWATER FL 33764 7275307100 01/07/2013 02/06/2013 HEALTH

CLEARWATER FL 33764 7275307100 01/07/2013 02/06/2013 HEALTH

TAMPA FL 33618 8139688777 05/05/2010 06/05/2010 HEALTH

TAMPA FL 33618 8139688777 07/12/2011 08/12/2011 HEALTH
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Resident Rights Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Resident Assessment Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies
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Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Keep each resident free from physical restraints, unless needed for medical treatment.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

highest level of well-being.

Conduct initial and periodic assessments of each resident's functional capacity.

Give or get quality laboratory services/tests in a timely manner to meet the needs of residents.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Coordinate assessments with the pre-admission screening and resident review program for mentally-ill and mentally-retarded patients.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Let each resident or the resident's legal representative access or purchase copies of all the resident's records.

Provide care by qualified persons according to each resident's written plan of care.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Properly hold, secure, and manage each resident's personal money which is deposited with the nursing home.

Have a program that investigates, controls and keeps infection from spreading.
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105700 MANORCARE HEALTH SERVICES CARROLLWOOD 3030 BEARSS AVE

105700 MANORCARE HEALTH SERVICES CARROLLWOOD 3030 BEARSS AVE

105700 MANORCARE HEALTH SERVICES CARROLLWOOD 3030 BEARSS AVE

105700 MANORCARE HEALTH SERVICES CARROLLWOOD 3030 BEARSS AVE

105702 TARPON POINT NURSING AND REHABILITATION

CENTER

5157 PARK CLUB DRIVE

105702 TARPON POINT NURSING AND REHABILITATION

CENTER

5157 PARK CLUB DRIVE

105702 TARPON POINT NURSING AND REHABILITATION

CENTER

5157 PARK CLUB DRIVE

105702 TARPON POINT NURSING AND REHABILITATION

CENTER

5157 PARK CLUB DRIVE

105702 TARPON POINT NURSING AND REHABILITATION

CENTER

5157 PARK CLUB DRIVE

105702 TARPON POINT NURSING AND REHABILITATION

CENTER

5157 PARK CLUB DRIVE

105702 TARPON POINT NURSING AND REHABILITATION

CENTER

5157 PARK CLUB DRIVE

105702 TARPON POINT NURSING AND REHABILITATION

CENTER

5157 PARK CLUB DRIVE

105702 TARPON POINT NURSING AND REHABILITATION

CENTER

5157 PARK CLUB DRIVE

105703 ARBOR TRAIL REHAB AND SKILLED NURSING CENTER 611 TURNER CAMP RD

105703 ARBOR TRAIL REHAB AND SKILLED NURSING CENTER 611 TURNER CAMP RD
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TAMPA FL 33618 8139688777 11/21/2011 12/07/2011 HEALTH

TAMPA FL 33618 8139688777 08/28/2012 09/28/2012 HEALTH

TAMPA FL 33618 8139688777 08/28/2012 09/28/2012 HEALTH

TAMPA FL 33618 8139688777 11/29/2012 12/18/2012 HEALTH

SARASOTA FL 34235 9413770022 04/06/2010 05/06/2010 HEALTH

SARASOTA FL 34235 9413770022 09/27/2011 10/27/2011 HEALTH

SARASOTA FL 34235 9413770022 09/27/2011 10/27/2011 HEALTH

SARASOTA FL 34235 9413770022 05/15/2012 06/15/2012 HEALTH

SARASOTA FL 34235 9413770022 05/15/2012 06/15/2012 HEALTH

SARASOTA FL 34235 9413770022 05/15/2012 06/15/2012 HEALTH

SARASOTA FL 34235 9413770022 05/15/2012 06/15/2012 HEALTH

SARASOTA FL 34235 9413770022 02/13/2013 03/13/2013 HEALTH

SARASOTA FL 34235 9413770022 02/13/2013 03/13/2013 HEALTH

INVERNESS FL 34453 3526371130 05/18/2010 06/18/2010 HEALTH

INVERNESS FL 34453 3526371130 11/03/2010 12/03/2010 HEALTH
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Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Administration Deficiencies

Pharmacy Service Deficiencies
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Quality Care Deficiencies
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Give residents a notice of rights, rules, services and charges.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Listen to the resident groups and act on their complaints and suggestions that affect resident care and life.

Have a program that investigates, controls and keeps infection from spreading.

Tell the resident or the resident’s representative in writing how long the nursing home will hold the resident’s bed in cases of transfer to a

hospital or therapeutic leave.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Provide care by qualified persons according to each resident's written plan of care.

Ensure services provided by the nursing facility meet professional standards of quality.

Give proper treatment to residents with feeding tubes to prevent problems (such as aspiration pneumonia, diarrhea, vomiting, dehydration,

metabolic abnormalities, nasal-pharyngeal ulcers) and help restore eating skills, if possible.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Set up an ongoing quality assessment and assurance group to review quality deficiencies quarterly, and develop corrective plans of action.

Ensure that residents are safe from serious medication errors.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Ensure services provided by the nursing facility meet professional standards of quality.

Ensure residents maintain acceptable nutritional status.
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105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD

105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD

105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD

105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD

105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD

105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD

105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD

105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD

105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD

105707 WEST JACKSONVILLE HEALTH AND REHABILITATION

CENTER

1650 FOURAKER ROAD

105707 WEST JACKSONVILLE HEALTH AND REHABILITATION

CENTER

1650 FOURAKER ROAD

105707 WEST JACKSONVILLE HEALTH AND REHABILITATION

CENTER

1650 FOURAKER ROAD

105707 WEST JACKSONVILLE HEALTH AND REHABILITATION

CENTER

1650 FOURAKER ROAD

105707 WEST JACKSONVILLE HEALTH AND REHABILITATION

CENTER

1650 FOURAKER ROAD

105707 WEST JACKSONVILLE HEALTH AND REHABILITATION

CENTER

1650 FOURAKER ROAD

105708 MANORCARE HEALTH SERVICES PALM HARBOR 2851 TAMPA RD
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LEESBURG FL 34748 3527283366 05/04/2010 06/04/2010 HEALTH

LEESBURG FL 34748 3527283366 04/07/2011 05/07/2011 HEALTH

LEESBURG FL 34748 3527283366 04/07/2011 05/07/2011 HEALTH

LEESBURG FL 34748 3527283366 07/08/2011 08/08/2011 HEALTH

LEESBURG FL 34748 3527283366 12/27/2012 01/27/2013 HEALTH

LEESBURG FL 34748 3527283366 12/27/2012 01/27/2013 HEALTH

OCOEE FL 34761 4078772272 07/27/2011 09/09/2011 HEALTH

OCOEE FL 34761 4078772272 03/22/2012 04/13/2012 HEALTH

OCOEE FL 34761 4078772272 03/22/2012 04/13/2012 HEALTH

JACKSONVILLE FL 32221 9047868668 01/13/2012 02/13/2012 HEALTH

JACKSONVILLE FL 32221 9047868668 01/13/2012 02/13/2012 HEALTH

JACKSONVILLE FL 32221 9047868668 01/30/2012 03/02/2012 HEALTH

JACKSONVILLE FL 32221 9047868668 01/30/2012 02/13/2012 HEALTH

JACKSONVILLE FL 32221 9047868668 06/22/2012 06/23/2012 HEALTH

JACKSONVILLE FL 32221 9047868668 02/08/2013 03/10/2013 HEALTH

PALM HARBOR FL 34684 7277874777 01/12/2010 02/12/2010 HEALTH
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Resident Rights Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Environmental Deficiencies

Quality Care Deficiencies
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Tell the resident or the resident’s representative in writing how long the nursing home will hold the resident’s bed in cases of transfer to a

hospital or therapeutic leave.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Allow residents the right to participate in the planning or revision of care and treatment.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Provide housekeeping and maintenance services.

Provide housekeeping and maintenance services.

Give residents a notice of rights, rules, services and charges.

Properly hold, secure, and manage each resident's personal money which is deposited with the nursing home.

Provide housekeeping and maintenance services.

Provide clean bed and bath linens that are in good condition.

Conduct initial and periodic assessments of each resident's functional capacity.

Ensure services provided by the nursing facility meet professional standards of quality.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Few 2

Few 2

Some 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105708 MANORCARE HEALTH SERVICES PALM HARBOR 2851 TAMPA RD

105708 MANORCARE HEALTH SERVICES PALM HARBOR 2851 TAMPA RD

105709 HEARTLAND HEALTH CARE CENTER MIAMI LAKES 5725 NW 186 STREET

105709 HEARTLAND HEALTH CARE CENTER MIAMI LAKES 5725 NW 186 STREET

105709 HEARTLAND HEALTH CARE CENTER MIAMI LAKES 5725 NW 186 STREET

105710 JACKSONVILLE NURSING AND REHAB CENTER 4134 DUNN AVENUE

105712 ALHAMBRA HEALTH AND REHABILITATION CENTER 7501 38TH AVE N

105712 ALHAMBRA HEALTH AND REHABILITATION CENTER 7501 38TH AVE N

105712 ALHAMBRA HEALTH AND REHABILITATION CENTER 7501 38TH AVE N

105712 ALHAMBRA HEALTH AND REHABILITATION CENTER 7501 38TH AVE N

105712 ALHAMBRA HEALTH AND REHABILITATION CENTER 7501 38TH AVE N

105713 ALPINE HEALTH AND REHABILITATION CENTER 3456 21ST AVE S

105713 ALPINE HEALTH AND REHABILITATION CENTER 3456 21ST AVE S

105713 ALPINE HEALTH AND REHABILITATION CENTER 3456 21ST AVE S

105713 ALPINE HEALTH AND REHABILITATION CENTER 3456 21ST AVE S

105713 ALPINE HEALTH AND REHABILITATION CENTER 3456 21ST AVE S

105718 CENTRAL PARK HEALTHCARE AND REHABILITATION

CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND REHABILITATION

CENTER

702 S KINGS AVE
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PALM HARBOR FL 34684 7277874777 06/23/2011 07/23/2011 HEALTH

PALM HARBOR FL 34684 7277874777 03/01/2012 04/01/2012 HEALTH

HIALEAH FL 33015 3056259857 07/11/2012 08/11/2012 HEALTH

HIALEAH FL 33015 3056259857 07/11/2012 08/11/2012 HEALTH

HIALEAH FL 33015 3056259857 07/11/2012 08/11/2012 HEALTH

JACKSONVILLE FL 32218 9047662297 06/24/2010 07/10/2010 HEALTH

SAINT PETERSBURG FL 33710 7273459307 06/16/2010 06/30/2010 HEALTH

SAINT PETERSBURG FL 33710 7273459307 06/16/2010 06/30/2010 HEALTH

SAINT PETERSBURG FL 33710 7273459307 06/16/2010 06/30/2010 HEALTH

SAINT PETERSBURG FL 33710 7273459307 05/10/2011 06/06/2011 HEALTH

SAINT PETERSBURG FL 33710 7273459307 05/10/2011 06/06/2011 HEALTH

SAINT PETERSBURG FL 33711 7273271988 09/27/2011 10/27/2011 HEALTH

SAINT PETERSBURG FL 33711 7273271988 09/27/2011 10/27/2011 HEALTH

SAINT PETERSBURG FL 33711 7273271988 09/27/2011 10/27/2011 HEALTH

SAINT PETERSBURG FL 33711 7273271988 11/02/2011 11/14/2011 HEALTH

SAINT PETERSBURG FL 33711 7273271988 11/02/2011 11/14/2011 HEALTH

BRANDON FL 33511 8136511818 09/13/2010 10/13/2010 HEALTH

BRANDON FL 33511 8136511818 10/21/2010 11/12/2010 HEALTH
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Quality Care Deficiencies

Mistreatment Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Page 573 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Review or revise the resident's care plan after any major change in physical or mental health.

Ensure each resident receives an accurate assessment by a qualified health professional.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide care by qualified persons according to each resident's written plan of care.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Ensure each resident receives an accurate assessment by a qualified health professional.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Give residents a notice of rights, rules, services and charges.

Try to resolve each resident's complaints quickly.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.
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Few 2

Few 2

Few 2

Few 2

Few 3

Few 3

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105718 CENTRAL PARK HEALTHCARE AND REHABILITATION

CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND REHABILITATION

CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND REHABILITATION

CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND REHABILITATION

CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND REHABILITATION

CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND REHABILITATION

CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND REHABILITATION

CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND REHABILITATION

CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND REHABILITATION

CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND REHABILITATION

CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND REHABILITATION

CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND REHABILITATION

CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND REHABILITATION

CENTER

702 S KINGS AVE
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BRANDON FL 33511 8136511818 10/21/2010 11/12/2010 HEALTH

BRANDON FL 33511 8136511818 11/23/2010 12/10/2010 HEALTH

BRANDON FL 33511 8136511818 11/23/2010 12/10/2010 HEALTH

BRANDON FL 33511 8136511818 12/29/2010 01/20/2011 HEALTH

BRANDON FL 33511 8136511818 12/29/2010 01/20/2011 HEALTH

BRANDON FL 33511 8136511818 12/29/2010 01/20/2011 HEALTH

BRANDON FL 33511 8136511818 12/29/2010 01/20/2011 HEALTH

BRANDON FL 33511 8136511818 01/11/2011 01/20/2011 HEALTH

BRANDON FL 33511 8136511818 08/23/2011 09/16/2011 HEALTH

BRANDON FL 33511 8136511818 08/23/2011 09/16/2011 HEALTH

BRANDON FL 33511 8136511818 08/23/2011 09/16/2011 HEALTH

BRANDON FL 33511 8136511818 08/23/2011 09/16/2011 HEALTH

BRANDON FL 33511 8136511818 08/23/2011 09/16/2011 HEALTH
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Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Nutrition and Dietary Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies
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Make sure that the nursing home area is safe, easy to use, clean and comfortable for residents, staff and the public.

Give residents a notice of rights, rules, services and charges.

Try to resolve each resident's complaints quickly.

Provide housekeeping and maintenance services.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Store, cook, and serve food in a safe and clean way.

Make sure that the nursing home area is safe, easy to use, clean and comfortable for residents, staff and the public.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Ensure residents have the right to have a choice over activities, their schedules, and health care according to their interests, assessments,

and plans of care.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

highest level of well-being.
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Few 2
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Few 2
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105718 CENTRAL PARK HEALTHCARE AND REHABILITATION

CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND REHABILITATION

CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND REHABILITATION

CENTER

702 S KINGS AVE

105723 HEARTLAND HEALTH CARE CENTER FORT MYERS 1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT MYERS 1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT MYERS 1600 MATTHEW DRIVE

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE

105728 ORLANDO HEALTH AND REHABILITATION CENTER 830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION CENTER 830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION CENTER 830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION CENTER 830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION CENTER 830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION CENTER 830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION CENTER 830 W 29TH STREET
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BRANDON FL 33511 8136511818 08/23/2011 09/16/2011 HEALTH

BRANDON FL 33511 8136511818 01/04/2012 01/31/2012 HEALTH

BRANDON FL 33511 8136511818 03/08/2012 04/06/2012 HEALTH

FORT MYERS FL 33907 2392756067 11/28/2011 12/28/2011 HEALTH

FORT MYERS FL 33907 2392756067 11/28/2011 12/28/2011 HEALTH

FORT MYERS FL 33907 2392756067 06/12/2012 07/12/2012 HEALTH

TAMPA FL 33605 8132296901 02/01/2012 03/01/2012 HEALTH

TAMPA FL 33605 8132296901 02/01/2012 03/01/2012 HEALTH

TAMPA FL 33605 8132296901 07/30/2012 08/30/2012 HEALTH

TAMPA FL 33605 8132296901 07/30/2012 08/30/2012 HEALTH

TAMPA FL 33605 8132296901 07/30/2012 08/30/2012 HEALTH

ORLANDO FL 32805 4078433230 09/21/2010 10/28/2010 HEALTH

ORLANDO FL 32805 4078433230 09/21/2010 10/28/2010 HEALTH

ORLANDO FL 32805 4078433230 09/21/2010 10/28/2010 HEALTH

ORLANDO FL 32805 4078433230 11/22/2011 12/28/2011 HEALTH

ORLANDO FL 32805 4078433230 06/27/2012 07/27/2012 HEALTH

ORLANDO FL 32805 4078433230 09/21/2012 10/21/2012 HEALTH

ORLANDO FL 32805 4078433230 02/04/2013 03/13/2013 HEALTH
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Environmental Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Nutrition and Dietary Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies
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Have a program that investigates, controls and keeps infection from spreading.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Make sure menus meet the resident's nutritional needs and that there is a prepared menu by which nutritious meals have been planned for

the resident and followed.

Make sure that special or therapeutic diets are ordered by the attending doctor.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Have a program that investigates, controls and keeps infection from spreading.

Provide housekeeping and maintenance services.

Ensure services provided by the nursing facility meet professional standards of quality.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Provide timely notification to the resident before transfer or discharge.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Establish and follow a written policy that permits a resident to return to the nursing home after hospitalization or therapeutic leave that

exceeds bed-hold policy.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.
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105728 ORLANDO HEALTH AND REHABILITATION CENTER 830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION CENTER 830 W 29TH STREET

105730 SPRING LAKE REHABILITATION CENTER 1540 6TH ST NW

105730 SPRING LAKE REHABILITATION CENTER 1540 6TH ST NW

105730 SPRING LAKE REHABILITATION CENTER 1540 6TH ST NW

105730 SPRING LAKE REHABILITATION CENTER 1540 6TH ST NW

105730 SPRING LAKE REHABILITATION CENTER 1540 6TH ST NW

105730 SPRING LAKE REHABILITATION CENTER 1540 6TH ST NW

105730 SPRING LAKE REHABILITATION CENTER 1540 6TH ST NW

105730 SPRING LAKE REHABILITATION CENTER 1540 6TH ST NW

105730 SPRING LAKE REHABILITATION CENTER 1540 6TH ST NW

105730 SPRING LAKE REHABILITATION CENTER 1540 6TH ST NW

105730 SPRING LAKE REHABILITATION CENTER 1540 6TH ST NW

105731 COMMONS AT ORLANDO LUTHERAN TOWERS 210 LAKE AVENUE

105731 COMMONS AT ORLANDO LUTHERAN TOWERS 210 LAKE AVENUE

105732 MEASE CONTINUING CARE 910 NEW YORK AVE

105732 MEASE CONTINUING CARE 910 NEW YORK AVE

105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE

105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE

105735 ORANGE CITY NURSING AND REHAB CENTER 2810 ENTERPRISE RD
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ORLANDO FL 32805 4078433230 02/04/2013 03/13/2013 HEALTH

ORLANDO FL 32805 4078433230 02/06/2013 03/13/2013 HEALTH

WINTER HAVEN FL 33881 8632943055 04/29/2010 05/18/2010 HEALTH

WINTER HAVEN FL 33881 8632943055 01/18/2011 02/18/2011 HEALTH

WINTER HAVEN FL 33881 8632943055 02/04/2011 02/18/2011 HEALTH

WINTER HAVEN FL 33881 8632943055 04/20/2011 05/13/2011 HEALTH

WINTER HAVEN FL 33881 8632943055 04/20/2011 05/13/2011 HEALTH

WINTER HAVEN FL 33881 8632943055 05/12/2011 05/20/2011 HEALTH

WINTER HAVEN FL 33881 8632943055 05/12/2011 05/20/2011 HEALTH

WINTER HAVEN FL 33881 8632943055 04/02/2012 04/27/2012 HEALTH

WINTER HAVEN FL 33881 8632943055 04/02/2012 04/27/2012 HEALTH

WINTER HAVEN FL 33881 8632943055 04/02/2012 04/27/2012 HEALTH

WINTER HAVEN FL 33881 8632943055 04/02/2012 04/27/2012 HEALTH

ORLANDO FL 32801 4078727088 02/24/2011 03/31/2011 HEALTH

ORLANDO FL 32801 4078727088 02/24/2011 03/31/2011 HEALTH

DUNEDIN FL 34698 7277332113 09/20/2010 10/20/2010 HEALTH

DUNEDIN FL 34698 7277332113 09/20/2010 10/20/2010 HEALTH

LARGO FL 34641 7275859377 10/31/2012 11/30/2012 HEALTH

LARGO FL 34641 7275859377 10/31/2012 11/30/2012 HEALTH

DEBARY FL 32713 3866688818 02/11/2010 03/11/2010 HEALTH
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Resident Assessment Deficiencies

Environmental Deficiencies

Mistreatment Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Administration Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies
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Develop a post-discharge plan with the resident and family for the resident's care after leaving the nursing home.

Make sure that a working call system is available in each resident's room or bathroom and bathing area.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Provide housekeeping and maintenance services.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Ensure that residents are safe from serious medication errors.

Have a program that investigates, controls and keeps infection from spreading.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Give or get quality laboratory services/tests in a timely manner to meet the needs of residents.

Ensure residents have the right to have a choice over activities, their schedules, and health care according to their interests, assessments,

and plans of care.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Ensure that residents are safe from serious medication errors.

Try to resolve each resident's complaints quickly.

Allow residents the right to participate in the planning or revision of care and treatment.

Ensure services provided by the nursing facility meet professional standards of quality.
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Few 2

Few 2

Few 2

Few 2

Few 3

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 3

Few 2

Few 2

Few 2

Few 2

Few 2

Page 590 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



105735 ORANGE CITY NURSING AND REHAB CENTER 2810 ENTERPRISE RD

105735 ORANGE CITY NURSING AND REHAB CENTER 2810 ENTERPRISE RD

105736 PALM GARDEN OF SUN CITY 3850 UPPER CREEK DR

105736 PALM GARDEN OF SUN CITY 3850 UPPER CREEK DR

105736 PALM GARDEN OF SUN CITY 3850 UPPER CREEK DR

105737 MACCLENNY NURSING AND REHAB CENTER 755 S 5TH ST

105738 IMPERIAL HEALTH CARE CENTER 900 IMPERIAL GOLF

COURSE BLVD

105738 IMPERIAL HEALTH CARE CENTER 900 IMPERIAL GOLF

COURSE BLVD

105738 IMPERIAL HEALTH CARE CENTER 900 IMPERIAL GOLF

COURSE BLVD

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE BLVD E
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DEBARY FL 32713 3866688818 08/05/2011 09/05/2011 HEALTH

DEBARY FL 32713 3866688818 02/17/2012 03/15/2012 HEALTH

SUN CITY CENTER FL 33573 8136332875 02/28/2011 03/28/2011 HEALTH

SUN CITY CENTER FL 33573 8136332875 01/06/2012 02/01/2012 HEALTH

SUN CITY CENTER FL 33573 8136332875 04/09/2012 05/09/2012 HEALTH

MACCLENNY FL 32063 9042594873 04/08/2011 05/08/2011 HEALTH

NAPLES FL 34110 2395914800 02/14/2012 03/15/2012 HEALTH

NAPLES FL 34110 2395914800 02/14/2012 03/15/2012 HEALTH

NAPLES FL 34110 2395914800 02/14/2012 03/15/2012 HEALTH

LAKELAND FL 33803 8636484800 01/28/2010 02/26/2010 HEALTH

LAKELAND FL 33803 8636484800 01/28/2010 02/26/2010 HEALTH

LAKELAND FL 33803 8636484800 01/28/2010 02/26/2010 HEALTH

LAKELAND FL 33803 8636484800 01/28/2010 02/26/2010 HEALTH

LAKELAND FL 33803 8636484800 01/28/2010 02/26/2010 HEALTH

LAKELAND FL 33803 8636484800 04/21/2010 05/21/2010 HEALTH

LAKELAND FL 33803 8636484800 04/21/2010 05/21/2010 HEALTH

LAKELAND FL 33803 8636484800 06/04/2010 06/29/2010 HEALTH
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Administration Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Resident Rights Deficiencies
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Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide care by qualified persons according to each resident's written plan of care.

Give or get specialized rehabilitative services per the patient's assessment or plan of care.

Provide housekeeping and maintenance services.

Tell the resident or the resident’s representative in writing how long the nursing home will hold the resident’s bed in cases of transfer to a

hospital or therapeutic leave.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Give each resident enough fluids to keep them healthy and prevent dehydration.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Honor a residents' rights as a residents of the nursing home, free of coercion and reprisal, and as citizens or residents of the United States.

Keep  residents' personal and medical records private and confidential.

Permit residents to remain in the facility and not be transferred or discharged without adequate reason.

Provide timely notification to the resident before transfer or discharge.

Allow residents the right to participate in the planning or revision of care and treatment.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Give residents a notice of rights, rules, services and charges.
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Few 2
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Few 2

Few 2

Few 2
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 4
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105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE BLVD E
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LAKELAND FL 33803 8636484800 06/04/2010 06/29/2010 HEALTH

LAKELAND FL 33803 8636484800 06/04/2010 06/29/2010 HEALTH

LAKELAND FL 33803 8636484800 06/04/2010 06/29/2010 HEALTH

LAKELAND FL 33803 8636484800 04/20/2011 04/26/2011 HEALTH

LAKELAND FL 33803 8636484800 04/20/2011 04/26/2011 HEALTH

LAKELAND FL 33803 8636484800 04/20/2011 04/26/2011 HEALTH

LAKELAND FL 33803 8636484800 04/20/2011 04/26/2011 HEALTH

LAKELAND FL 33803 8636484800 08/23/2011 09/16/2011 HEALTH

LAKELAND FL 33803 8636484800 08/23/2011 09/16/2011 HEALTH

LAKELAND FL 33803 8636484800 01/19/2012 02/10/2012 HEALTH

LAKELAND FL 33803 8636484800 03/15/2012 04/02/2012 HEALTH

LAKELAND FL 33803 8636484800 03/15/2012 04/02/2012 HEALTH

LAKELAND FL 33803 8636484800 03/15/2012 04/02/2012 HEALTH

LAKELAND FL 33803 8636484800 03/15/2012 04/02/2012 HEALTH

LAKELAND FL 33803 8636484800 03/15/2012 04/02/2012 HEALTH

LAKELAND FL 33803 8636484800 06/05/2012 07/02/2012 HEALTH

LAKELAND FL 33803 8636484800 06/18/2012 07/09/2012 HEALTH

LAKELAND FL 33803 8636484800 06/18/2012 07/09/2012 HEALTH

LAKELAND FL 33803 8636484800 12/10/2012 01/09/2013 HEALTH
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Mistreatment Deficiencies

Administration Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Page 598 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



Protect each resident from mistreatment, neglect and misappropriation of personal property.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Operate and  provide services according to Federal, State, and local laws and professional standards.

Reasonably accommodate the needs and preferences of each resident.

Ensure each resident receives an accurate assessment by a qualified health professional.

Prevent a loss in range of motion among residents who entered the nursing home with a full range of motion, unless it is unavoidable due to

resident’s clinical condition.

Ensure that residents with limited range of motion receive appropriate treatment and services to increase range of motion or prevent further

decrease in range of motion.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Ensure services provided by the nursing facility meet professional standards of quality.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Ensure that residents are safe from serious medication errors.

Keep all essential equipment working safely.

Provide housekeeping and maintenance services.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Provide care by qualified persons according to each resident's written plan of care.
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Few 4

Few 4

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE BLVD E

105745 CYPRESS VILLAGE 4600 MIDDLETON PARK

CIR E

105745 CYPRESS VILLAGE 4600 MIDDLETON PARK

CIR E

105745 CYPRESS VILLAGE 4600 MIDDLETON PARK

CIR E

105749 ABBEY REHABILITATION AND NURSING CENTER 7101 DR MARTIN LUTHER

KING JR ST N

105749 ABBEY REHABILITATION AND NURSING CENTER 7101 DR MARTIN LUTHER

KING JR ST N

105749 ABBEY REHABILITATION AND NURSING CENTER 7101 DR MARTIN LUTHER

KING JR ST N

105749 ABBEY REHABILITATION AND NURSING CENTER 7101 DR MARTIN LUTHER

KING JR ST N

105754 CONWAY LAKES HEALTH & REHABILITATION CENTER 5201 CURRY FORD ROAD

105754 CONWAY LAKES HEALTH & REHABILITATION CENTER 5201 CURRY FORD ROAD

105754 CONWAY LAKES HEALTH & REHABILITATION CENTER 5201 CURRY FORD ROAD

105754 CONWAY LAKES HEALTH & REHABILITATION CENTER 5201 CURRY FORD ROAD

105754 CONWAY LAKES HEALTH & REHABILITATION CENTER 5201 CURRY FORD ROAD

105755 HEARTLAND HEALTH CARE CENTER BOYNTON BEACH 3600 OLD BOYNTON ROAD

105755 HEARTLAND HEALTH CARE CENTER BOYNTON BEACH 3600 OLD BOYNTON ROAD

105755 HEARTLAND HEALTH CARE CENTER BOYNTON BEACH 3600 OLD BOYNTON ROAD
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LAKELAND FL 33803 8636484800 12/10/2012 01/09/2013 HEALTH

JACKSONVILLE FL 32224 9042236100 12/17/2010 01/17/2011 HEALTH

JACKSONVILLE FL 32224 9042236100 08/02/2012 09/02/2012 HEALTH

JACKSONVILLE FL 32224 9042236100 08/02/2012 09/02/2012 HEALTH

SAINT PETERSBURG FL 33702 7275277231 06/24/2010 07/24/2010 HEALTH

SAINT PETERSBURG FL 33702 7275277231 06/03/2011 07/03/2011 HEALTH

SAINT PETERSBURG FL 33702 7275277231 06/03/2011 07/03/2011 HEALTH

SAINT PETERSBURG FL 33702 7275277231 06/03/2011 07/03/2011 HEALTH

ORLANDO FL 32812 4073848838 08/24/2010 10/07/2010 HEALTH

ORLANDO FL 32812 4073848838 04/18/2011 05/10/2011 HEALTH

ORLANDO FL 32812 4073848838 06/15/2011 07/14/2011 HEALTH

ORLANDO FL 32812 4073848838 06/15/2011 07/14/2011 HEALTH

ORLANDO FL 32812 4073848838 02/27/2013 03/26/2013 HEALTH

BOYNTON BEACH FL 33436 5617369992 04/27/2011 05/27/2011 HEALTH

BOYNTON BEACH FL 33436 5617369992 05/10/2011 05/27/2011 HEALTH

BOYNTON BEACH FL 33436 5617369992 05/10/2011 05/27/2011 HEALTH
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Quality Care Deficiencies

Mistreatment Deficiencies

Resident Assessment Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Administration Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies
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Ensure residents maintain acceptable nutritional status.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Allow residents the right to participate in the planning or revision of care and treatment.

Have a program that investigates, controls and keeps infection from spreading.

Establish and follow a written policy that permits a resident to return to the nursing home after hospitalization or therapeutic leave that

exceeds bed-hold policy.

Provide care by qualified persons according to each resident's written plan of care.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Provide timely notification to the resident before transfer or discharge.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

highest level of well-being.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Permit residents to remain in the facility and not be transferred or discharged without adequate reason.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.
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Few 2

Few 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105755 HEARTLAND HEALTH CARE CENTER BOYNTON BEACH 3600 OLD BOYNTON ROAD

105755 HEARTLAND HEALTH CARE CENTER BOYNTON BEACH 3600 OLD BOYNTON ROAD

105756 LIFE CARE CENTER OF HILLIARD 3756 W THIRD ST

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105761 SUNSET LAKE HEALTH AND REHABILITATION CENTER 832 SUNSET LAKE

BOULEVARD

105761 SUNSET LAKE HEALTH AND REHABILITATION CENTER 832 SUNSET LAKE

BOULEVARD

105761 SUNSET LAKE HEALTH AND REHABILITATION CENTER 832 SUNSET LAKE

BOULEVARD

105761 SUNSET LAKE HEALTH AND REHABILITATION CENTER 832 SUNSET LAKE

BOULEVARD

105761 SUNSET LAKE HEALTH AND REHABILITATION CENTER 832 SUNSET LAKE

BOULEVARD

105762 HEARTLAND HEALTH CARE CENTER PROSPERITY

OAKS

11375 PROSPERITY

FARMS ROAD

105764 CONSULATE HEALTH CARE OF TALLAHASSEE 1650 PHILLIPS RD
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BOYNTON BEACH FL 33436 5617369992 05/10/2011 05/27/2011 HEALTH

BOYNTON BEACH FL 33436 5617369992 03/13/2012 04/13/2012 HEALTH

HILLIARD FL 32046 9048453988 05/05/2011 06/05/2011 HEALTH

PALM HARBOR FL 34684 7277871500 11/05/2010 12/05/2010 HEALTH

PALM HARBOR FL 34684 7277871500 11/05/2010 12/05/2010 HEALTH

PALM HARBOR FL 34684 7277871500 02/08/2011 03/08/2011 HEALTH

PALM HARBOR FL 34684 7277871500 05/03/2011 06/03/2011 HEALTH

PALM HARBOR FL 34684 7277871500 05/24/2011 06/03/2011 HEALTH

PALM HARBOR FL 34684 7277871500 03/06/2013 04/06/2013 HEALTH

VENICE FL 34292 9414925313 11/07/2011 12/07/2011 HEALTH

VENICE FL 34292 9414925313 11/07/2011 12/07/2011 HEALTH

VENICE FL 34292 9414925313 11/07/2011 12/07/2011 HEALTH

VENICE FL 34292 9414925313 01/23/2012 02/23/2012 HEALTH

VENICE FL 34292 9414925313 01/23/2012 02/23/2012 HEALTH

PALM BEACH

GARDENS

FL 33410 5616269702 06/12/2012 07/12/2012 HEALTH

TALLAHASSEE FL 32308 8509429868 04/06/2010 05/13/2010 HEALTH
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Environmental Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Environmental Deficiencies

Mistreatment Deficiencies
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Have a program that investigates, controls and keeps infection from spreading.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Try to resolve each resident's complaints quickly.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Give residents a notice of rights, rules, services and charges.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Give residents a notice of rights, rules, services and charges.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Have a program that investigates, controls and keeps infection from spreading.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide care by qualified persons according to each resident's written plan of care.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Have a program that investigates, controls and keeps infection from spreading.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.
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Few 2

Few 2

Few 2

Few 2

Some 2

Few 2

Few 2

Few 2
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Few 2

Few 2
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105764 CONSULATE HEALTH CARE OF TALLAHASSEE 1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF TALLAHASSEE 1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF TALLAHASSEE 1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF TALLAHASSEE 1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF TALLAHASSEE 1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF TALLAHASSEE 1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF TALLAHASSEE 1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF TALLAHASSEE 1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF TALLAHASSEE 1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF TALLAHASSEE 1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF TALLAHASSEE 1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF TALLAHASSEE 1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF TALLAHASSEE 1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF TALLAHASSEE 1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF TALLAHASSEE 1650 PHILLIPS RD

105765 CROSS GARDENS CARE CENTER 190 NE 191ST STREET

105765 CROSS GARDENS CARE CENTER 190 NE 191ST STREET

105765 CROSS GARDENS CARE CENTER 190 NE 191ST STREET

105765 CROSS GARDENS CARE CENTER 190 NE 191ST STREET

105765 CROSS GARDENS CARE CENTER 190 NE 191ST STREET
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TALLAHASSEE FL 32308 8509429868 04/06/2010 05/13/2010 HEALTH

TALLAHASSEE FL 32308 8509429868 04/06/2010 05/13/2010 HEALTH

TALLAHASSEE FL 32308 8509429868 04/06/2010 05/13/2010 HEALTH

TALLAHASSEE FL 32308 8509429868 09/16/2010 10/18/2010 HEALTH

TALLAHASSEE FL 32308 8509429868 02/17/2011 03/17/2011 HEALTH

TALLAHASSEE FL 32308 8509429868 04/14/2011 05/14/2011 HEALTH

TALLAHASSEE FL 32308 8509429868 12/09/2011 01/23/2012 HEALTH

TALLAHASSEE FL 32308 8509429868 12/09/2011 01/23/2012 HEALTH

TALLAHASSEE FL 32308 8509429868 03/15/2012 04/15/2012 HEALTH

TALLAHASSEE FL 32308 8509429868 10/23/2012 11/29/2012 HEALTH

TALLAHASSEE FL 32308 8509429868 10/23/2012 11/29/2012 HEALTH

TALLAHASSEE FL 32308 8509429868 10/23/2012 11/29/2012 HEALTH

TALLAHASSEE FL 32308 8509429868 10/23/2012 11/29/2012 HEALTH

TALLAHASSEE FL 32308 8509429868 10/23/2012 11/29/2012 HEALTH

TALLAHASSEE FL 32308 8509429868 11/29/2012 01/17/2013 HEALTH

MIAMI FL 33161 3056519690 07/28/2010 09/14/2010 HEALTH

MIAMI FL 33161 3056519690 07/28/2010 09/14/2010 HEALTH

MIAMI FL 33161 3056519690 07/28/2010 09/14/2010 HEALTH

MIAMI FL 33161 3056519690 07/28/2010 09/14/2010 HEALTH

MIAMI FL 33161 3056519690 07/28/2010 09/14/2010 HEALTH
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Resident Assessment Deficiencies

Resident Assessment Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Nutrition and Dietary Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Administration Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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Ensure each resident receives an accurate assessment by a qualified health professional.

Allow residents the right to participate in the planning or revision of care and treatment.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Make sure menus meet the resident's nutritional needs and that there is a prepared menu by which nutritious meals have been planned for

the resident and followed.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Try to resolve each resident's complaints quickly.

Ensure residents have the right to have a choice over activities, their schedules, and health care according to their interests, assessments,

and plans of care.

Make sure that nurse aides show they have the skills and techniques to be able to care for residents' needs.

Ensure that residents are fully informed and understand their health status, care and treatments.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

highest level of well-being.

Keep all essential equipment working safely.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Have a program that investigates, controls and keeps infection from spreading.

Ensure that residents are fully informed and understand their health status, care and treatments.

Allow residents to have visitors.

Provide a safe, clean, comfortable and home-like environment; and allow residents to use personal belongings to the extent possible.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide necessary care and services to maintain or improve the highest well being of each resident.
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Few 2

Few 2

Few 3

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105765 CROSS GARDENS CARE CENTER 190 NE 191ST STREET

105765 CROSS GARDENS CARE CENTER 190 NE 191ST STREET

105765 CROSS GARDENS CARE CENTER 190 NE 191ST STREET

105765 CROSS GARDENS CARE CENTER 190 NE 191ST STREET

105765 CROSS GARDENS CARE CENTER 190 NE 191ST STREET

105765 CROSS GARDENS CARE CENTER 190 NE 191ST STREET

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105772 REHABILITATION CENTER OF ST PETE 435 42ND AVE S

105772 REHABILITATION CENTER OF ST PETE 435 42ND AVE S

105772 REHABILITATION CENTER OF ST PETE 435 42ND AVE S

105772 REHABILITATION CENTER OF ST PETE 435 42ND AVE S

105774 CROSSBREEZE CARE CENTER 1755 18TH ST
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MIAMI FL 33161 3056519690 06/16/2011 07/16/2011 HEALTH

MIAMI FL 33161 3056519690 06/16/2011 07/16/2011 HEALTH

MIAMI FL 33161 3056519690 06/16/2011 07/16/2011 HEALTH

MIAMI FL 33161 3056519690 09/25/2012 10/25/2012 HEALTH

MIAMI FL 33161 3056519690 10/22/2012 11/22/2012 HEALTH

MIAMI FL 33161 3056519690 12/17/2012 01/17/2013 HEALTH

TRENTON FL 32693 3524631222 09/09/2010 10/18/2010 HEALTH

TRENTON FL 32693 3524631222 09/28/2010 11/09/2010 HEALTH

TRENTON FL 32693 3524631222 12/15/2011 01/15/2012 HEALTH

TRENTON FL 32693 3524631222 01/18/2012 03/02/2012 HEALTH

TRENTON FL 32693 3524631222 04/20/2012 05/20/2012 HEALTH

TRENTON FL 32693 3524631222 04/20/2012 05/20/2012 HEALTH

TRENTON FL 32693 3524631222 04/20/2012 05/20/2012 HEALTH

TRENTON FL 32693 3524631222 12/07/2012 01/03/2013 HEALTH

SAINT PETERSBURG FL 33705 7278221871 11/17/2010 12/17/2010 HEALTH

SAINT PETERSBURG FL 33705 7278221871 09/12/2011 09/22/2011 HEALTH

SAINT PETERSBURG FL 33705 7278221871 07/27/2012 08/27/2012 HEALTH

SAINT PETERSBURG FL 33705 7278221871 07/27/2012 08/27/2012 HEALTH

SARASOTA FL 34230 9419554915 03/09/2011 04/08/2011 HEALTH

Page 617 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



Resident Rights Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Mistreatment Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Page 618 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide housekeeping and maintenance services.

Provide care by qualified persons according to each resident's written plan of care.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide timely notification to the resident before transfer or discharge.

Give or get specialized rehabilitative services per the patient's assessment or plan of care.

Have enough outside ventilation via a window or mechanical ventilation, or both.

Make sure that the nursing home area is safe, easy to use, clean and comfortable for residents, staff and the public.

Provide housekeeping and maintenance services.

Provide a safe, clean, comfortable and home-like environment; and allow residents to use personal belongings to the extent possible.

Provide housekeeping and maintenance services.

Make sure that residents receive treatments/services to maintain or improve their ability to care for themselves.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Coordinate assessments with the pre-admission screening and resident review program for mentally-ill and mentally-retarded patients.

Make sure that all required doctor visits are made personally.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of
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Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 3

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105776 PORT ORANGE NURSING AND REHAB CENTER 5600 VICTORIA GARDENS

BLVD

105776 PORT ORANGE NURSING AND REHAB CENTER 5600 VICTORIA GARDENS
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SARASOTA FL 34230 9419554915 03/09/2011 04/08/2011 HEALTH

SARASOTA FL 34230 9419554915 09/30/2011 10/30/2011 HEALTH

SARASOTA FL 34230 9419554915 09/30/2011 10/30/2011 HEALTH

SARASOTA FL 34230 9419554915 09/30/2011 10/30/2011 HEALTH

SARASOTA FL 34230 9419554915 09/30/2011 10/30/2011 HEALTH

SARASOTA FL 34230 9419554915 09/30/2011 10/30/2011 HEALTH

SARASOTA FL 34230 9419554915 01/05/2012 02/22/2012 FIRE SAFETY

SARASOTA FL 34230 9419554915 01/05/2012 02/22/2012 FIRE SAFETY

SARASOTA FL 34230 9419554915 01/05/2012 02/22/2012 FIRE SAFETY

SARASOTA FL 34230 9419554915 01/24/2012 02/24/2012 HEALTH

SARASOTA FL 34230 9419554915 06/29/2012 07/29/2012 HEALTH

SARASOTA FL 34230 9419554915 06/29/2012 07/29/2012 HEALTH

SARASOTA FL 34230 9419554915 06/29/2012 07/29/2012 HEALTH

SARASOTA FL 34230 9419554915 06/29/2012 07/29/2012 HEALTH

SARASOTA FL 34230 9419554915 10/24/2012 10/25/2012 HEALTH

PORT ORANGE FL 32127 3867607773 01/16/2010 02/16/2010 HEALTH

PORT ORANGE FL 32127 3867607773 03/02/2011 04/02/2011 HEALTH
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Pharmacy Service Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Fire Alarm Systems Deficiencies

Automatic Sprinkler Systems

Deficiencies

Miscellaneous Deficiencies

Pharmacy Service Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Quality Care Deficiencies
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abuse, neglect or mistreatment of residents.

Ensure that residents are safe from serious medication errors.

Try to resolve each resident's complaints quickly.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Provide housekeeping and maintenance services.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Ensure that residents with limited range of motion receive appropriate treatment and services to increase range of motion or prevent further

decrease in range of motion.

An approved installation, maintenance and testing program for fire alarm systems.

Automatic sprinkler systems that have been maintained in working order.

Other fire safety features required by fire safety codes.

Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

highest level of well-being.

Protect each resident from all abuse, physical punishment, and involuntary separation from others.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Make sure that the nursing home area is safe, easy to use, clean and comfortable for residents, staff and the public.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Ensure services provided by the nursing facility meet professional standards of quality.
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Few 2

Few 2

Few 2

Some 2

Few 2

Few 2

Some 2

Some 2

Many 2

Few 2

Few 2

Few 2

Few 2

Few 2

Many 1

Few 3

Few 3
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BLVD

105776 PORT ORANGE NURSING AND REHAB CENTER 5600 VICTORIA GARDENS

BLVD

105776 PORT ORANGE NURSING AND REHAB CENTER 5600 VICTORIA GARDENS

BLVD

105776 PORT ORANGE NURSING AND REHAB CENTER 5600 VICTORIA GARDENS

BLVD

105777 CROSSROADS, THE 206 W ORANGE ST

105777 CROSSROADS, THE 206 W ORANGE ST

105779 HEALTHPARK CARE CENTER, INC 16131 ROSERUSH COURT

105779 HEALTHPARK CARE CENTER, INC 16131 ROSERUSH COURT

105780 OAKS AT AVON 1010 US 27 N

105780 OAKS AT AVON 1010 US 27 N

105780 OAKS AT AVON 1010 US 27 N

105780 OAKS AT AVON 1010 US 27 N

105783 EAST ORLANDO HEALTH & REHAB CENTER INC 250 SOUTH CHICKASAW

TRAIL

105783 EAST ORLANDO HEALTH & REHAB CENTER INC 250 SOUTH CHICKASAW

TRAIL

105783 EAST ORLANDO HEALTH & REHAB CENTER INC 250 SOUTH CHICKASAW

TRAIL

105783 EAST ORLANDO HEALTH & REHAB CENTER INC 250 SOUTH CHICKASAW
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PORT ORANGE FL 32127 3867607773 03/02/2011 04/02/2011 HEALTH

PORT ORANGE FL 32127 3867607773 03/13/2012 04/26/2012 HEALTH

PORT ORANGE FL 32127 3867607773 03/13/2012 04/20/2012 HEALTH

DAVENPORT FL 33837 8634224961 04/08/2010 05/08/2010 HEALTH

DAVENPORT FL 33837 8634224961 04/08/2010 05/08/2010 HEALTH

FORT MYERS FL 33908 2394334647 03/26/2010 05/28/2010 HEALTH

FORT MYERS FL 33908 2394334647 08/02/2011 09/02/2011 HEALTH

AVON PARK FL 33825 8634535200 10/13/2010 10/27/2010 HEALTH

AVON PARK FL 33825 8634535200 10/25/2011 11/21/2011 HEALTH

AVON PARK FL 33825 8634535200 03/29/2012 04/20/2012 HEALTH

AVON PARK FL 33825 8634535200 03/29/2012 04/20/2012 HEALTH

ORLANDO FL 32825 4073803466 05/26/2010 07/07/2010 HEALTH

ORLANDO FL 32825 4073803466 10/12/2011 11/17/2011 HEALTH

ORLANDO FL 32825 4073803466 10/12/2011 11/17/2011 HEALTH

ORLANDO FL 32825 4073803466 12/28/2011 01/18/2012 HEALTH
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Quality Care Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Pharmacy Service Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Have a program that investigates, controls and keeps infection from spreading.

Ensure services provided by the nursing facility meet professional standards of quality.

Make sure that doctors visit residents regularly, as required.

Give proper treatment to residents with feeding tubes to prevent problems (such as aspiration pneumonia, diarrhea, vomiting, dehydration,

metabolic abnormalities, nasal-pharyngeal ulcers) and help restore eating skills, if possible.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Ensure that residents are safe from serious medication errors.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal
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Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2
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TRAIL

105783 EAST ORLANDO HEALTH & REHAB CENTER INC 250 SOUTH CHICKASAW

TRAIL

105783 EAST ORLANDO HEALTH & REHAB CENTER INC 250 SOUTH CHICKASAW

TRAIL

105783 EAST ORLANDO HEALTH & REHAB CENTER INC 250 SOUTH CHICKASAW

TRAIL

105785 MARY LEE DEPUGH NURSING HOME ASSOCIATION

INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME ASSOCIATION

INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME ASSOCIATION

INC

550 W MORSE BLVD

105786 CONSULATE HEALTH CARE OF BAYONET POINT 8132 HUDSON AVENUE

105786 CONSULATE HEALTH CARE OF BAYONET POINT 8132 HUDSON AVENUE

105786 CONSULATE HEALTH CARE OF BAYONET POINT 8132 HUDSON AVENUE

105786 CONSULATE HEALTH CARE OF BAYONET POINT 8132 HUDSON AVENUE

105786 CONSULATE HEALTH CARE OF BAYONET POINT 8132 HUDSON AVENUE

105786 CONSULATE HEALTH CARE OF BAYONET POINT 8132 HUDSON AVENUE

105786 CONSULATE HEALTH CARE OF BAYONET POINT 8132 HUDSON AVENUE

105786 CONSULATE HEALTH CARE OF BAYONET POINT 8132 HUDSON AVENUE

105786 CONSULATE HEALTH CARE OF BAYONET POINT 8132 HUDSON AVENUE

105786 CONSULATE HEALTH CARE OF BAYONET POINT 8132 HUDSON AVENUE

105786 CONSULATE HEALTH CARE OF BAYONET POINT 8132 HUDSON AVENUE
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ORLANDO FL 32825 4073803466 05/16/2012 06/16/2012 HEALTH

ORLANDO FL 32825 4073803466 08/16/2012 09/16/2012 HEALTH

ORLANDO FL 32825 4073803466 08/16/2012 09/16/2012 HEALTH

WINTER PARK FL 32789 4076446634 03/02/2011 04/04/2011 HEALTH

WINTER PARK FL 32789 4076446634 04/11/2011 05/12/2011 HEALTH

WINTER PARK FL 32789 4076446634 10/03/2011 11/14/2011 HEALTH

HUDSON FL 34667 7278633100 03/23/2011 04/23/2011 HEALTH

HUDSON FL 34667 7278633100 03/23/2011 04/23/2011 HEALTH

HUDSON FL 34667 7278633100 03/23/2011 04/23/2011 HEALTH

HUDSON FL 34667 7278633100 03/23/2011 04/23/2011 HEALTH

HUDSON FL 34667 7278633100 05/06/2011 05/25/2011 HEALTH

HUDSON FL 34667 7278633100 07/18/2011 08/12/2011 HEALTH

HUDSON FL 34667 7278633100 08/25/2011 09/09/2011 HEALTH

HUDSON FL 34667 7278633100 08/25/2011 09/09/2011 HEALTH

HUDSON FL 34667 7278633100 01/12/2012 02/01/2012 HEALTH

HUDSON FL 34667 7278633100 01/12/2012 02/01/2012 HEALTH

HUDSON FL 34667 7278633100 09/19/2012 10/04/2012 HEALTH
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Quality Care Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Environmental Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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suctioning, respiratory care, foot care, and prostheses.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Try to resolve each resident's complaints quickly.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Provide timely notification to the resident before transfer or discharge.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Try to resolve each resident's complaints quickly.

Allow residents the right to participate in the planning or revision of care and treatment.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Ensure that residents are safe from serious medication errors.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Conduct initial and periodic assessments of each resident's functional capacity.

Ensure residents maintain acceptable nutritional status.

Provide care by qualified persons according to each resident's written plan of care.
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Few 2
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Page 635 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



105786 CONSULATE HEALTH CARE OF BAYONET POINT 8132 HUDSON AVENUE

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105792 LIFE CARE CENTER OF WINTER HAVEN 1510 CYPRESS GARDENS

BLVD

105792 LIFE CARE CENTER OF WINTER HAVEN 1510 CYPRESS GARDENS

BLVD

105792 LIFE CARE CENTER OF WINTER HAVEN 1510 CYPRESS GARDENS

BLVD

105792 LIFE CARE CENTER OF WINTER HAVEN 1510 CYPRESS GARDENS

BLVD

105792 LIFE CARE CENTER OF WINTER HAVEN 1510 CYPRESS GARDENS

BLVD

105792 LIFE CARE CENTER OF WINTER HAVEN 1510 CYPRESS GARDENS

BLVD

105792 LIFE CARE CENTER OF WINTER HAVEN 1510 CYPRESS GARDENS

BLVD

105793 ROYAL OAKS NURSING AND REHAB CENTER 2225 KNOX MCRAE DR

105793 ROYAL OAKS NURSING AND REHAB CENTER 2225 KNOX MCRAE DR

105795 CORAL BAY HEALTHCARE AND REHABILITATION 2939 SOUTH HAVERHILL

ROAD

105795 CORAL BAY HEALTHCARE AND REHABILITATION 2939 SOUTH HAVERHILL

ROAD
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HUDSON FL 34667 7278633100 09/19/2012 10/04/2012 HEALTH

NAPLES FL 34109 2395925501 01/06/2011 02/06/2011 HEALTH

NAPLES FL 34109 2395925501 01/06/2011 02/06/2011 HEALTH

NAPLES FL 34109 2395925501 08/02/2012 08/07/2012 HEALTH

WINTER HAVEN FL 33884 8633188646 02/22/2010 03/22/2010 HEALTH

WINTER HAVEN FL 33884 8633188646 02/22/2010 03/22/2010 HEALTH

WINTER HAVEN FL 33884 8633188646 03/16/2010 03/22/2010 HEALTH

WINTER HAVEN FL 33884 8633188646 03/16/2010 03/22/2010 HEALTH

WINTER HAVEN FL 33884 8633188646 02/03/2011 03/03/2011 HEALTH

WINTER HAVEN FL 33884 8633188646 08/11/2011 09/11/2011 HEALTH

WINTER HAVEN FL 33884 8633188646 08/11/2011 09/11/2011 HEALTH

TITUSVILLE FL 32780 3212670060 09/29/2010 10/06/2010 HEALTH

TITUSVILLE FL 32780 3212670060 12/07/2012 01/07/2013 HEALTH

WEST PALM BEACH FL 33415 5616413130 01/12/2010 02/12/2010 HEALTH

WEST PALM BEACH FL 33415 5616413130 07/23/2010 08/06/2010 HEALTH
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Environmental Deficiencies

Resident Rights Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies
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Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Set up an ongoing quality assessment and assurance group to review quality deficiencies quarterly, and develop corrective plans of action.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Give residents a notice of rights, rules, services and charges.

Provide housekeeping and maintenance services.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Ensure that residents are fully informed and understand their health status, care and treatments.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide timely notification to the resident before transfer or discharge.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Ensure services provided by the nursing facility meet professional standards of quality.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.
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Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 1

Few 2

Few 2
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105795 CORAL BAY HEALTHCARE AND REHABILITATION 2939 SOUTH HAVERHILL

ROAD

105795 CORAL BAY HEALTHCARE AND REHABILITATION 2939 SOUTH HAVERHILL

ROAD

105795 CORAL BAY HEALTHCARE AND REHABILITATION 2939 SOUTH HAVERHILL

ROAD

105795 CORAL BAY HEALTHCARE AND REHABILITATION 2939 SOUTH HAVERHILL

ROAD

105795 CORAL BAY HEALTHCARE AND REHABILITATION 2939 SOUTH HAVERHILL

ROAD

105795 CORAL BAY HEALTHCARE AND REHABILITATION 2939 SOUTH HAVERHILL

ROAD

105795 CORAL BAY HEALTHCARE AND REHABILITATION 2939 SOUTH HAVERHILL

ROAD

105796 EDGEWATER AT WATERMAN VILLAGE 300 BROOKFIELD AVE

105796 EDGEWATER AT WATERMAN VILLAGE 300 BROOKFIELD AVE

105797 GUARDIAN CARE NURSING & REHABILITATION

CENTER

2500 W CHURCH STREET

105797 GUARDIAN CARE NURSING & REHABILITATION

CENTER

2500 W CHURCH STREET

105797 GUARDIAN CARE NURSING & REHABILITATION

CENTER

2500 W CHURCH STREET

105802 CROSS LANDINGS HEALTH AND REHABILITATION

CENTER

1780 N JEFFERSON ST

105802 CROSS LANDINGS HEALTH AND REHABILITATION

CENTER

1780 N JEFFERSON ST
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WEST PALM BEACH FL 33415 5616413130 03/21/2011 04/20/2011 HEALTH

WEST PALM BEACH FL 33415 5616413130 03/21/2011 04/20/2011 HEALTH

WEST PALM BEACH FL 33415 5616413130 03/21/2011 04/20/2011 HEALTH

WEST PALM BEACH FL 33415 5616413130 03/21/2011 04/20/2011 HEALTH

WEST PALM BEACH FL 33415 5616413130 10/09/2012 10/23/2012 HEALTH

WEST PALM BEACH FL 33415 5616413130 10/09/2012 10/23/2012 HEALTH

WEST PALM BEACH FL 33415 5616413130 10/19/2012 10/23/2012 HEALTH

MOUNT DORA FL 32757 3523830051 10/05/2010 10/14/2010 HEALTH

MOUNT DORA FL 32757 3523830051 10/05/2010 10/14/2010 HEALTH

ORLANDO FL 32805 4072955371 06/21/2010 07/21/2010 HEALTH

ORLANDO FL 32805 4072955371 04/21/2011 05/16/2011 HEALTH

ORLANDO FL 32805 4072955371 12/28/2012 01/28/2013 HEALTH

MONTICELLO FL 32344 8509972313 09/26/2011 11/09/2011 HEALTH

MONTICELLO FL 32344 8509972313 09/26/2011 11/09/2011 HEALTH
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Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Administration Deficiencies

Nutrition and Dietary Deficiencies

Nutrition and Dietary Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies
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Permit residents to remain in the facility and not be transferred or discharged without adequate reason.

Provide written records when a resident is transferred or discharged.

Provide timely notification to the resident before transfer or discharge.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Make sure menus meet the resident's nutritional needs and that there is a prepared menu by which nutritious meals have been planned for

the resident and followed.

Provide food in a way that meets a resident's needs.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure services provided by the nursing facility meet professional standards of quality.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Give proper treatment to residents with feeding tubes to prevent problems (such as aspiration pneumonia, diarrhea, vomiting, dehydration,

metabolic abnormalities, nasal-pharyngeal ulcers) and help restore eating skills, if possible.

Allow residents the right to participate in the planning or revision of care and treatment.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.
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Few 2

Few 2

Many 1

Some 2

Some 2

Few 2

Few 4

Few 4

Few 2

Few 2

Few 2

Few 2

Few 2
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105803 HIALEAH NURSING AND REHABILITATION CENTER 190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION CENTER 190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION CENTER 190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION CENTER 190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION CENTER 190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION CENTER 190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION CENTER 190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION CENTER 190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION CENTER 190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION CENTER 190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION CENTER 190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION CENTER 190 W 28TH STREET

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE
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HIALEAH FL 33010 3058852437 12/13/2010 01/18/2011 HEALTH

HIALEAH FL 33010 3058852437 12/13/2010 01/18/2011 HEALTH

HIALEAH FL 33010 3058852437 05/13/2011 06/13/2011 HEALTH

HIALEAH FL 33010 3058852437 05/14/2011 06/13/2011 FIRE SAFETY

HIALEAH FL 33010 3058852437 05/14/2011 06/13/2011 FIRE SAFETY

HIALEAH FL 33010 3058852437 05/14/2011 06/13/2011 FIRE SAFETY

HIALEAH FL 33010 3058852437 05/14/2011 06/13/2011 FIRE SAFETY

HIALEAH FL 33010 3058852437 05/14/2011 06/13/2011 FIRE SAFETY

HIALEAH FL 33010 3058852437 05/14/2011 06/13/2011 FIRE SAFETY

HIALEAH FL 33010 3058852437 05/14/2011 06/13/2011 FIRE SAFETY

HIALEAH FL 33010 3058852437 03/09/2012 04/07/2012 HEALTH

HIALEAH FL 33010 3058852437 03/09/2012 04/07/2012 HEALTH

PALATKA FL 32177 3863281472 01/15/2010 03/01/2010 HEALTH

PALATKA FL 32177 3863281472 01/15/2010 03/01/2010 HEALTH

PALATKA FL 32177 3863281472 01/15/2010 03/01/2010 HEALTH

PALATKA FL 32177 3863281472 01/15/2010 03/01/2010 HEALTH

PALATKA FL 32177 3863281472 08/22/2011 09/22/2011 HEALTH

PALATKA FL 32177 3863281472 08/22/2011 09/22/2011 HEALTH

PALATKA FL 32177 3863281472 12/21/2011 02/02/2012 HEALTH

PALATKA FL 32177 3863281472 12/21/2011 02/02/2012 HEALTH
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Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Smoke Compartmentation and Control

Deficiencies

Hazardous Area Deficiencies

Exits and Egress Deficiencies

Fire Alarm Systems Deficiencies

Miscellaneous Deficiencies

Electrical Deficiencies

Hazardous Area Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies
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Provide a safe, clean, comfortable and home-like environment; and allow residents to use personal belongings to the extent possible.

Make sure that residents receive treatments/services to maintain or improve their ability to care for themselves.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Walls that prevent smoke from passing through and would resist fire for at least one hour.

Special areas constructed so that walls can resist fire for one hour or an approved fire extinguishing system.

Exits that are accessible at all times.

An approved installation, maintenance and testing program for fire alarm systems.

Other fire safety features required by fire safety codes.

Properly installed electrical wiring and equipment.

Properly installed hallway dispensers for alcohol-based hand rub.

Protect each resident from all abuse, physical punishment, and involuntary separation from others.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Provide a safe, clean, comfortable and home-like environment; and allow residents to use personal belongings to the extent possible.

Ensure services provided by the nursing facility meet professional standards of quality.

Give the right treatment and services to residents who display physical or psychosocial problems adapting to changes in circumstances.

Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

highest level of well-being.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Give each resident enough fluids to keep them healthy and prevent dehydration.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.
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Some 2

Some 2

Some 2

Few 2

Few 2

Many 2

Few 2

Few 2

Many 2

Few 2

Few 4

Few 4

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 4

Some 4
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105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105808 LAKEWOOD NURSING CENTER 100 N LAKE ST

105808 LAKEWOOD NURSING CENTER 100 N LAKE ST

105808 LAKEWOOD NURSING CENTER 100 N LAKE ST

105808 LAKEWOOD NURSING CENTER 100 N LAKE ST

105808 LAKEWOOD NURSING CENTER 100 N LAKE ST

105808 LAKEWOOD NURSING CENTER 100 N LAKE ST

105809 GOOD SAMARITAN CENTER 10676 MARVIN JONES

BLVD

105810 MIRACLE HILL NURSING & REHABILITATION CENTER,

INC

1329 ABRAHAM STREET

105810 MIRACLE HILL NURSING & REHABILITATION CENTER,

INC

1329 ABRAHAM STREET

105810 MIRACLE HILL NURSING & REHABILITATION CENTER,

INC

1329 ABRAHAM STREET

105810 MIRACLE HILL NURSING & REHABILITATION CENTER,

INC

1329 ABRAHAM STREET

105810 MIRACLE HILL NURSING & REHABILITATION CENTER,

INC

1329 ABRAHAM STREET

105810 MIRACLE HILL NURSING & REHABILITATION CENTER, 1329 ABRAHAM STREET
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PALATKA FL 32177 3863281472 12/21/2011 02/02/2012 HEALTH

PALATKA FL 32177 3863281472 11/16/2012 12/21/2012 HEALTH

PALATKA FL 32177 3863281472 01/25/2013 02/25/2013 HEALTH

CRESCENT CITY FL 32112 3866982222 06/22/2010 07/07/2010 HEALTH

CRESCENT CITY FL 32112 3866982222 06/22/2010 07/07/2010 HEALTH

CRESCENT CITY FL 32112 3866982222 06/22/2010 07/07/2010 HEALTH

CRESCENT CITY FL 32112 3866982222 06/22/2010 07/07/2010 HEALTH

CRESCENT CITY FL 32112 3866982222 07/28/2011 08/28/2011 HEALTH

CRESCENT CITY FL 32112 3866982222 07/28/2011 08/28/2011 HEALTH

LIVE OAK FL 32060 3866585550 10/05/2012 11/05/2012 HEALTH

TALLAHASSEE FL 32304 8502248486 03/28/2012 05/11/2012 HEALTH

TALLAHASSEE FL 32304 8502248486 03/28/2012 05/11/2012 HEALTH

TALLAHASSEE FL 32304 8502248486 03/28/2012 05/11/2012 HEALTH

TALLAHASSEE FL 32304 8502248486 10/19/2012 11/26/2012 HEALTH

TALLAHASSEE FL 32304 8502248486 10/19/2012 11/26/2012 HEALTH

TALLAHASSEE FL 32304 8502248486 10/19/2012 11/29/2012 HEALTH
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Administration Deficiencies

Environmental Deficiencies

Administration Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Environmental Deficiencies
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Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Have a program that investigates, controls and keeps infection from spreading.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide housekeeping and maintenance services.

Maintain comfortable and safe temperature levels.

Make sure that the nursing home area is safe, easy to use, clean and comfortable for residents, staff and the public.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.
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Some 4

Few 2

Few 2

Many 2

Many 2

Many 2

Many 2

Few 2
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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INC

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD RD

105819 TIFFANY HALL NURSING AND REHAB CENTER 1800 SE HILLMOOR DRIVE

105819 TIFFANY HALL NURSING AND REHAB CENTER 1800 SE HILLMOOR DRIVE

105819 TIFFANY HALL NURSING AND REHAB CENTER 1800 SE HILLMOOR DRIVE

105820 FANNIE E TAYLOR HOME FOR THE AGED INC 3937 SPRING PARK ROAD

105820 FANNIE E TAYLOR HOME FOR THE AGED INC 3937 SPRING PARK ROAD

105822 TERRACE OF DAYTONA BEACH, LLC 1704 HUNTINGTON

VILLAGE CIRCLE

105822 TERRACE OF DAYTONA BEACH, LLC 1704 HUNTINGTON

VILLAGE CIRCLE

105822 TERRACE OF DAYTONA BEACH, LLC 1704 HUNTINGTON

VILLAGE CIRCLE

105822 TERRACE OF DAYTONA BEACH, LLC 1704 HUNTINGTON

VILLAGE CIRCLE

105822 TERRACE OF DAYTONA BEACH, LLC 1704 HUNTINGTON

VILLAGE CIRCLE

105822 TERRACE OF DAYTONA BEACH, LLC 1704 HUNTINGTON

VILLAGE CIRCLE

105822 TERRACE OF DAYTONA BEACH, LLC 1704 HUNTINGTON

VILLAGE CIRCLE

105822 TERRACE OF DAYTONA BEACH, LLC 1704 HUNTINGTON
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AVON PARK FL 33825 8634536674 09/01/2010 09/16/2010 HEALTH

AVON PARK FL 33825 8634536674 11/09/2011 12/08/2011 HEALTH

PORT SAINT LUCIE FL 34952 7723373565 06/28/2010 07/28/2010 HEALTH

PORT SAINT LUCIE FL 34952 7723373565 12/08/2010 01/08/2011 HEALTH

PORT SAINT LUCIE FL 34952 7723373565 05/17/2012 06/17/2012 HEALTH

JACKSONVILLE FL 32207 9047376777 04/12/2012 05/12/2012 HEALTH

JACKSONVILLE FL 32207 9047376777 04/12/2012 05/12/2012 HEALTH

DAYTONA BEACH FL 32114 3862556571 06/24/2010 07/24/2010 HEALTH

DAYTONA BEACH FL 32114 3862556571 07/20/2011 08/20/2011 HEALTH

DAYTONA BEACH FL 32114 3862556571 10/26/2011 11/21/2011 HEALTH

DAYTONA BEACH FL 32114 3862556571 10/26/2011 11/21/2011 HEALTH

DAYTONA BEACH FL 32114 3862556571 10/26/2011 11/21/2011 HEALTH

DAYTONA BEACH FL 32114 3862556571 08/29/2012 09/29/2012 HEALTH

DAYTONA BEACH FL 32114 3862556571 08/29/2012 09/29/2012 HEALTH

DAYTONA BEACH FL 32114 3862556571 11/06/2012 11/23/2012 HEALTH
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Resident Rights Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies
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Tell the resident or the resident’s representative in writing how long the nursing home will hold the resident’s bed in cases of transfer to a

hospital or therapeutic leave.

Provide housekeeping and maintenance services.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Provide timely notification to the resident before transfer or discharge.

Tell the resident or the resident’s representative in writing how long the nursing home will hold the resident’s bed in cases of transfer to a

hospital or therapeutic leave.

Conduct initial and periodic assessments of each resident's functional capacity.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Allow residents the right to participate in the planning or revision of care and treatment.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.
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Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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VILLAGE CIRCLE

105822 TERRACE OF DAYTONA BEACH, LLC 1704 HUNTINGTON

VILLAGE CIRCLE

105824 CROSSWINDS HEALTH AND REHABILITATION CENTER 13455 W US HWY 90

105826 EDGEWOOD NURSING CENTER 1771 EDGEWOOD AVE W

105826 EDGEWOOD NURSING CENTER 1771 EDGEWOOD AVE W

105826 EDGEWOOD NURSING CENTER 1771 EDGEWOOD AVE W

105828 WATERS EDGE EXTENDED CARE 1500 SW CAPRI ST

105828 WATERS EDGE EXTENDED CARE 1500 SW CAPRI ST

105828 WATERS EDGE EXTENDED CARE 1500 SW CAPRI ST

105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY

105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY

105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY

105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY

105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY

105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY

105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY

105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY

105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY

105832 GARDENS OF PORT ST LUCIE, THE 1699 SE LYNGATE DRIVE

105832 GARDENS OF PORT ST LUCIE, THE 1699 SE LYNGATE DRIVE
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DAYTONA BEACH FL 32114 3862556571 11/06/2012 12/06/2012 HEALTH

GREENVILLE FL 32331 8509484601 12/06/2012 12/19/2012 HEALTH

JACKSONVILLE FL 32218 9047667436 01/26/2010 02/25/2010 HEALTH

JACKSONVILLE FL 32218 9047667436 11/14/2011 12/01/2011 HEALTH

JACKSONVILLE FL 32218 9047667436 11/14/2011 12/01/2011 HEALTH

PALM CITY FL 34990 7722235863 04/09/2012 04/28/2012 HEALTH

PALM CITY FL 34990 7722235863 05/14/2012 06/14/2012 HEALTH

PALM CITY FL 34990 7722235863 05/14/2012 06/14/2012 HEALTH

PALM CITY FL 34990 7722880060 04/29/2010 05/30/2010 HEALTH

PALM CITY FL 34990 7722880060 07/01/2010 07/29/2010 HEALTH

PALM CITY FL 34990 7722880060 07/29/2010 08/29/2010 HEALTH

PALM CITY FL 34990 7722880060 12/22/2010 01/22/2011 HEALTH

PALM CITY FL 34990 7722880060 10/21/2011 12/02/2011 HEALTH

PALM CITY FL 34990 7722880060 11/15/2011 12/12/2011 HEALTH

PALM CITY FL 34990 7722880060 11/15/2011 12/12/2011 HEALTH

PALM CITY FL 34990 7722880060 03/05/2012 03/28/2012 HEALTH

PALM CITY FL 34990 7722880060 05/23/2012 06/25/2012 HEALTH

PORT SAINT LUCIE FL 34952 7723359990 07/30/2012 08/30/2012 HEALTH

PORT SAINT LUCIE FL 34952 7723359990 07/30/2012 08/30/2012 HEALTH
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Administration Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies
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Train all employees on what to do in an emergency, and carry out unannounced staff drills.

Provide housekeeping and maintenance services.

Ensure that residents are safe from serious medication errors.

Permit residents to remain in the facility and not be transferred or discharged without adequate reason.

Provide timely notification to the resident before transfer or discharge.

Let each resident or the resident's legal representative access or purchase copies of all the resident's records.

Permit residents to remain in the facility and not be transferred or discharged without adequate reason.

Provide timely notification to the resident before transfer or discharge.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Make sure that doctors visit residents regularly, as required.

Provide care by qualified persons according to each resident's written plan of care.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Provide care by qualified persons according to each resident's written plan of care.

Provide written records when a resident is transferred or discharged.

Ensure each resident receives an accurate assessment by a qualified health professional.

Make sure that residents receive treatments/services to maintain or improve their ability to care for themselves.
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105832 GARDENS OF PORT ST LUCIE, THE 1699 SE LYNGATE DRIVE

105835 CROSSINGS, THE 4445 PINE FOREST DRIVE

105835 CROSSINGS, THE 4445 PINE FOREST DRIVE

105835 CROSSINGS, THE 4445 PINE FOREST DRIVE

105835 CROSSINGS, THE 4445 PINE FOREST DRIVE

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE ROAD

105838 EDWARD J HEALEY REHABILITATION AND NURSING

CENTER

5101 WEST BLUE HERON

BLVD

105838 EDWARD J HEALEY REHABILITATION AND NURSING

CENTER

5101 WEST BLUE HERON

BLVD

105839 PALMS AT PARK PLACE, THE 221 PARK PLACE BLVD

105839 PALMS AT PARK PLACE, THE 221 PARK PLACE BLVD

105840 EMORY L BENNETT MEMORIAL VETERANS NURSING

HOME

1920 MASON AVENUE

105840 EMORY L BENNETT MEMORIAL VETERANS NURSING

HOME

1920 MASON AVENUE

105842 HEARTLAND HEALTH CARE & REHABILITATION

CENTER

5401 SAWYER RD

105843 CONSULATE HEALTH CARE AT WEST ALTAMONTE 1099 WEST TOWN

PARKWAY
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PORT SAINT LUCIE FL 34952 7723359990 07/30/2012 08/30/2012 HEALTH

LAKE WORTH FL 33463 5619655954 06/07/2010 07/07/2010 HEALTH

LAKE WORTH FL 33463 5619655954 06/07/2010 07/07/2010 HEALTH

LAKE WORTH FL 33463 5619655954 06/09/2010 07/07/2010 HEALTH

LAKE WORTH FL 33463 5619655954 01/04/2011 02/07/2011 HEALTH

BOYNTON BEACH FL 33436 5617404100 01/05/2010 02/11/2010 HEALTH

BOYNTON BEACH FL 33436 5617404100 07/15/2010 08/15/2010 HEALTH

BOYNTON BEACH FL 33436 5617404100 02/23/2011 03/23/2011 HEALTH

RIVIERA BEACH FL 33418 5618426111 09/15/2010 10/15/2010 HEALTH

RIVIERA BEACH FL 33418 5618426111 12/21/2010 01/20/2011 HEALTH

KISSIMMEE FL 34741 4079350200 11/05/2012 12/05/2012 HEALTH

KISSIMMEE FL 34741 4079350200 11/05/2012 12/05/2012 HEALTH

DAYTONA BEACH FL 32117 3862743460 01/14/2010 02/19/2010 HEALTH

DAYTONA BEACH FL 32117 3862743460 01/14/2010 02/19/2010 HEALTH

SARASOTA FL 34233 9419253427 03/30/2010 04/30/2010 HEALTH

ALTAMONTE

SPRINGS

FL 32714 4078658000 04/24/2012 05/14/2012 HEALTH
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Administration Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies
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Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Try to resolve each resident's complaints quickly.

Maintain comfortable and safe temperature levels.

Let each resident or the resident's legal representative access or purchase copies of all the resident's records.

Establish and follow a written policy that permits a resident to return to the nursing home after hospitalization or therapeutic leave that

exceeds bed-hold policy.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Provide written records when a resident is transferred or discharged.

Protect each resident from all abuse, physical punishment, and involuntary separation from others.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Allow residents the right to participate in the planning or revision of care and treatment.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Tell the resident or the resident’s representative in writing how long the nursing home will hold the resident’s bed in cases of transfer to a

hospital or therapeutic leave.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.
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105843 CONSULATE HEALTH CARE AT WEST ALTAMONTE 1099 WEST TOWN

PARKWAY

105843 CONSULATE HEALTH CARE AT WEST ALTAMONTE 1099 WEST TOWN

PARKWAY

105843 CONSULATE HEALTH CARE AT WEST ALTAMONTE 1099 WEST TOWN

PARKWAY

105843 CONSULATE HEALTH CARE AT WEST ALTAMONTE 1099 WEST TOWN

PARKWAY

105843 CONSULATE HEALTH CARE AT WEST ALTAMONTE 1099 WEST TOWN

PARKWAY

105843 CONSULATE HEALTH CARE AT WEST ALTAMONTE 1099 WEST TOWN

PARKWAY

105843 CONSULATE HEALTH CARE AT WEST ALTAMONTE 1099 WEST TOWN

PARKWAY

105843 CONSULATE HEALTH CARE AT WEST ALTAMONTE 1099 WEST TOWN

PARKWAY

105843 CONSULATE HEALTH CARE AT WEST ALTAMONTE 1099 WEST TOWN

PARKWAY

105843 CONSULATE HEALTH CARE AT WEST ALTAMONTE 1099 WEST TOWN

PARKWAY

105846 BAYA POINTE NURSING AND REHABILITATION

CENTER

587 SE ERMINE AVE

105846 BAYA POINTE NURSING AND REHABILITATION

CENTER

587 SE ERMINE AVE

105851 STRATFORD COURT OF BOCA RATON 6343 VIA DE SONRISA DEL

SUR
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ALTAMONTE

SPRINGS

FL 32714 4078658000 04/24/2012 05/14/2012 HEALTH

ALTAMONTE

SPRINGS

FL 32714 4078658000 04/24/2012 05/14/2012 HEALTH

ALTAMONTE

SPRINGS

FL 32714 4078658000 04/24/2012 05/14/2012 HEALTH

ALTAMONTE

SPRINGS

FL 32714 4078658000 06/05/2012 07/09/2012 HEALTH

ALTAMONTE

SPRINGS

FL 32714 4078658000 09/28/2012 10/28/2012 HEALTH

ALTAMONTE

SPRINGS

FL 32714 4078658000 09/28/2012 10/28/2012 HEALTH

ALTAMONTE

SPRINGS

FL 32714 4078658000 09/28/2012 10/28/2012 HEALTH

ALTAMONTE

SPRINGS

FL 32714 4078658000 11/07/2012 11/26/2012 HEALTH

ALTAMONTE

SPRINGS

FL 32714 4078658000 12/13/2012 01/11/2013 HEALTH

ALTAMONTE

SPRINGS

FL 32714 4078658000 02/28/2013 04/05/2013 HEALTH

LAKE CITY FL 32025 3867527800 03/09/2011 04/09/2011 HEALTH

LAKE CITY FL 32025 3867527800 09/29/2011 10/29/2011 HEALTH

BOCA RATON FL 33433 5613925940 09/23/2010 10/19/2010 HEALTH
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Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies
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Keep  residents' personal and medical records private and confidential.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Give each resident enough fluids to keep them healthy and prevent dehydration.

Have a program that investigates, controls and keeps infection from spreading.

Tell the resident or the resident’s representative in writing how long the nursing home will hold the resident’s bed in cases of transfer to a

hospital or therapeutic leave.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Ensure each resident receives an accurate assessment by a qualified health professional.
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105851 STRATFORD COURT OF BOCA RATON 6343 VIA DE SONRISA DEL

SUR

105851 STRATFORD COURT OF BOCA RATON 6343 VIA DE SONRISA DEL

SUR

105852 HEARTLAND HEALTH CARE AND REHABILITATION

CENTER OF

7225 BOCA DEL MAR

DRIVE

105852 HEARTLAND HEALTH CARE AND REHABILITATION

CENTER OF

7225 BOCA DEL MAR

DRIVE

105852 HEARTLAND HEALTH CARE AND REHABILITATION

CENTER OF

7225 BOCA DEL MAR

DRIVE

105852 HEARTLAND HEALTH CARE AND REHABILITATION

CENTER OF

7225 BOCA DEL MAR

DRIVE

105852 HEARTLAND HEALTH CARE AND REHABILITATION

CENTER OF

7225 BOCA DEL MAR

DRIVE

105852 HEARTLAND HEALTH CARE AND REHABILITATION

CENTER OF

7225 BOCA DEL MAR

DRIVE

105854 WESTMINSTER OAKS 4449 MEANDERING WAY

105855 RULEME CENTER 2810 RULEME ST

105855 RULEME CENTER 2810 RULEME ST

105855 RULEME CENTER 2810 RULEME ST

105855 RULEME CENTER 2810 RULEME ST

105858 CITRUS HEALTH AND REHABILITATION CENTER 701 MEDICAL COURT E

105861 CONSULATE HEALTH CARE OF MELBOURNE 3033 SARNO RD

105864 PAGE REHABILITATION AND HEALTHCARE CENTER 2310 N AIRPORT ROAD
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BOCA RATON FL 33433 5613925940 09/23/2010 10/19/2010 HEALTH

BOCA RATON FL 33433 5613925940 09/23/2010 10/19/2010 HEALTH

BOCA RATON FL 33433 5613629644 04/06/2010 05/05/2010 HEALTH

BOCA RATON FL 33433 5613629644 04/06/2010 05/05/2010 HEALTH

BOCA RATON FL 33433 5613629644 08/15/2011 09/29/2011 HEALTH

BOCA RATON FL 33433 5613629644 08/23/2011 10/11/2011 HEALTH

BOCA RATON FL 33433 5613629644 06/27/2012 08/17/2012 HEALTH

BOCA RATON FL 33433 5613629644 06/27/2012 08/17/2012 HEALTH

TALLAHASSEE FL 32308 8508781136 02/24/2012 03/24/2012 HEALTH

EUSTIS FL 32726 3523571990 02/15/2012 03/15/2012 HEALTH

EUSTIS FL 32726 3523571990 02/15/2012 03/15/2012 HEALTH

EUSTIS FL 32726 3523571990 02/15/2012 03/15/2012 HEALTH

EUSTIS FL 32726 3523571990 02/15/2012 03/15/2012 HEALTH

INVERNESS FL 34452 3528600200 06/28/2011 07/28/2011 HEALTH

MELBOURNE FL 32934 3212559200 06/28/2010 07/15/2010 HEALTH

FORT MYERS FL 33907 2399318401 08/14/2012 09/26/2012 HEALTH
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Resident Assessment Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Resident Rights Deficiencies
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Quality Care Deficiencies
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Allow residents the right to participate in the planning or revision of care and treatment.

Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

highest level of well-being.

Conduct initial and periodic assessments of each resident's functional capacity.

Ensure services provided by the nursing facility meet professional standards of quality.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Reasonably accommodate the needs and preferences of each resident.

Provide doctor's orders for the resident's immediate care at the time the resident was admitted.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide housekeeping and maintenance services.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Have a program that investigates, controls and keeps infection from spreading.

Give each resident enough fluids to keep them healthy and prevent dehydration.
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105868 METRO WEST NURSING AND REHAB CENTER 5900 WESTGATE DRIVE

105868 METRO WEST NURSING AND REHAB CENTER 5900 WESTGATE DRIVE

105868 METRO WEST NURSING AND REHAB CENTER 5900 WESTGATE DRIVE

105868 METRO WEST NURSING AND REHAB CENTER 5900 WESTGATE DRIVE

105868 METRO WEST NURSING AND REHAB CENTER 5900 WESTGATE DRIVE

105868 METRO WEST NURSING AND REHAB CENTER 5900 WESTGATE DRIVE

105868 METRO WEST NURSING AND REHAB CENTER 5900 WESTGATE DRIVE

105868 METRO WEST NURSING AND REHAB CENTER 5900 WESTGATE DRIVE

105868 METRO WEST NURSING AND REHAB CENTER 5900 WESTGATE DRIVE

105868 METRO WEST NURSING AND REHAB CENTER 5900 WESTGATE DRIVE

105868 METRO WEST NURSING AND REHAB CENTER 5900 WESTGATE DRIVE

105868 METRO WEST NURSING AND REHAB CENTER 5900 WESTGATE DRIVE

105870 LIFE CARE CENTER OF CITRUS COUNTY 3325 W JERWAYNE LN

105870 LIFE CARE CENTER OF CITRUS COUNTY 3325 W JERWAYNE LN

105872 TUSKAWILLA NURSING AND REHAB CENTER 1024 WILLA SPRINGS DR

105872 TUSKAWILLA NURSING AND REHAB CENTER 1024 WILLA SPRINGS DR

105872 TUSKAWILLA NURSING AND REHAB CENTER 1024 WILLA SPRINGS DR

105872 TUSKAWILLA NURSING AND REHAB CENTER 1024 WILLA SPRINGS DR
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ORLANDO FL 32825 4072968164 04/02/2010 05/11/2010 HEALTH

ORLANDO FL 32825 4072968164 02/11/2011 03/23/2011 HEALTH

ORLANDO FL 32825 4072968164 02/11/2011 03/23/2011 HEALTH

ORLANDO FL 32825 4072968164 05/27/2011 06/26/2011 HEALTH

ORLANDO FL 32825 4072968164 05/27/2011 06/26/2011 HEALTH

ORLANDO FL 32825 4072968164 05/27/2011 06/26/2011 HEALTH

ORLANDO FL 32825 4072968164 05/27/2011 06/26/2011 HEALTH

ORLANDO FL 32825 4072968164 05/27/2011 06/26/2011 HEALTH

ORLANDO FL 32825 4072968164 05/27/2011 06/26/2011 HEALTH

ORLANDO FL 32825 4072968164 05/27/2011 06/26/2011 HEALTH

ORLANDO FL 32825 4072968164 05/27/2011 06/26/2011 HEALTH

ORLANDO FL 32825 4072968164 09/23/2011 10/19/2011 HEALTH

LECANTO FL 34461 3527464434 02/25/2010 04/08/2010 HEALTH

LECANTO FL 34461 3527464434 04/08/2011 05/08/2011 HEALTH

WINTER SPRINGS FL 32708 4076995506 02/01/2013 03/01/2013 HEALTH

WINTER SPRINGS FL 32708 4076995506 02/01/2013 03/01/2013 HEALTH

WINTER SPRINGS FL 32708 4076995506 02/01/2013 03/01/2013 HEALTH

WINTER SPRINGS FL 32708 4076995506 02/01/2013 03/01/2013 HEALTH
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Quality Care Deficiencies

Resident Assessment Deficiencies

Administration Deficiencies
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Mistreatment Deficiencies
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Environmental Deficiencies

Administration Deficiencies

Administration Deficiencies

Administration Deficiencies

Mistreatment Deficiencies

Administration Deficiencies
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Quality Care Deficiencies
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Environmental Deficiencies
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Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Make sure that doctors see a resident's plan of care at every visit and make notes about progress and orders in writing.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

highest level of well-being.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Have a program that investigates, controls and keeps infection from spreading.

Give or get quality laboratory services/tests in a timely manner to meet the needs of residents.

Provide or obtain laboratory services only when ordered by the attending physician.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

highest level of well-being.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Have a program that investigates, controls and keeps infection from spreading.
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105873 NURSING CENTER AT MERCY, THE 3671 S MIAMI AVENUE

105873 NURSING CENTER AT MERCY, THE 3671 S MIAMI AVENUE

105873 NURSING CENTER AT MERCY, THE 3671 S MIAMI AVENUE

105873 NURSING CENTER AT MERCY, THE 3671 S MIAMI AVENUE

105873 NURSING CENTER AT MERCY, THE 3671 S MIAMI AVENUE

105873 NURSING CENTER AT MERCY, THE 3671 S MIAMI AVENUE

105873 NURSING CENTER AT MERCY, THE 3671 S MIAMI AVENUE

105873 NURSING CENTER AT MERCY, THE 3671 S MIAMI AVENUE

105873 NURSING CENTER AT MERCY, THE 3671 S MIAMI AVENUE

105873 NURSING CENTER AT MERCY, THE 3671 S MIAMI AVENUE

105875 SAVANNAH COVE 2090 N CONGRESS AVE

105875 SAVANNAH COVE 2090 N CONGRESS AVE

105875 SAVANNAH COVE 2090 N CONGRESS AVE

105875 SAVANNAH COVE 2090 N CONGRESS AVE

105878 PINELLAS POINT NURSING AND REHAB CENTER 5601 31ST ST S

105878 PINELLAS POINT NURSING AND REHAB CENTER 5601 31ST ST S

105878 PINELLAS POINT NURSING AND REHAB CENTER 5601 31ST ST S

105878 PINELLAS POINT NURSING AND REHAB CENTER 5601 31ST ST S

105878 PINELLAS POINT NURSING AND REHAB CENTER 5601 31ST ST S

105878 PINELLAS POINT NURSING AND REHAB CENTER 5601 31ST ST S
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MIAMI FL 33133 3058541110 06/29/2010 08/10/2010 HEALTH

MIAMI FL 33133 3058541110 06/29/2010 08/10/2010 HEALTH

MIAMI FL 33133 3058541110 06/29/2010 08/10/2010 HEALTH

MIAMI FL 33133 3058541110 06/29/2010 08/10/2010 HEALTH

MIAMI FL 33133 3058541110 08/31/2010 10/04/2010 HEALTH

MIAMI FL 33133 3058541110 08/28/2012 09/04/2012 HEALTH

MIAMI FL 33133 3058541110 08/28/2012 11/15/2012 HEALTH

MIAMI FL 33133 3058541110 08/28/2012 10/25/2012 HEALTH

MIAMI FL 33133 3058541110 03/06/2013 03/26/2013 HEALTH

MIAMI FL 33133 3058541110 03/06/2013 03/26/2013 HEALTH

WEST PALM BEACH FL 33401 5616865100 10/13/2011 11/05/2011 HEALTH

WEST PALM BEACH FL 33401 5616865100 01/31/2012 02/17/2012 HEALTH

WEST PALM BEACH FL 33401 5616865100 06/18/2012 06/29/2012 HEALTH

WEST PALM BEACH FL 33401 5616865100 06/18/2012 06/29/2012 HEALTH

SAINT PETERSBURG FL 33712 7278676955 04/01/2011 04/29/2011 HEALTH

SAINT PETERSBURG FL 33712 7278676955 05/04/2012 05/30/2012 HEALTH

SAINT PETERSBURG FL 33712 7278676955 05/04/2012 05/30/2012 HEALTH

SAINT PETERSBURG FL 33712 7278676955 05/04/2012 05/30/2012 HEALTH

SAINT PETERSBURG FL 33712 7278676955 05/04/2012 05/30/2012 HEALTH

SAINT PETERSBURG FL 33712 7278676955 05/04/2012 05/30/2012 HEALTH
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Resident Rights Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies
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Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Make sure that doctors see a resident's plan of care at every visit and make notes about progress and orders in writing.

Have a program that investigates, controls and keeps infection from spreading.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Provide care by qualified persons according to each resident's written plan of care.

Permit residents to remain in the facility and not be transferred or discharged without adequate reason.

Provide timely notification to the resident before transfer or discharge.

Let residents refuse treatment, refuse to take part in an experiment, or formulate advance directives.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Ensure services provided by the nursing facility meet professional standards of quality.

Page 689 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



Few 2

Some 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 4

Few 4

Few 2

Few 2

Few 4
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105878 PINELLAS POINT NURSING AND REHAB CENTER 5601 31ST ST S

105878 PINELLAS POINT NURSING AND REHAB CENTER 5601 31ST ST S

105878 PINELLAS POINT NURSING AND REHAB CENTER 5601 31ST ST S

105878 PINELLAS POINT NURSING AND REHAB CENTER 5601 31ST ST S

105878 PINELLAS POINT NURSING AND REHAB CENTER 5601 31ST ST S

105878 PINELLAS POINT NURSING AND REHAB CENTER 5601 31ST ST S

105878 PINELLAS POINT NURSING AND REHAB CENTER 5601 31ST ST S

105879 WINTER PARK TOWERS 1111 SOUTH LAKEMONT

AVE

105879 WINTER PARK TOWERS 1111 SOUTH LAKEMONT

AVE

105879 WINTER PARK TOWERS 1111 SOUTH LAKEMONT

AVE

105881 HAWTHORNE HEALTH AND REHAB OF BRANDON 851 WEST LUMSDEN RD

105882 WINKLER COURT 3250 WINKLER AVENUE

EXTENSION

105884 EXCEL REHABILITATION AND HEALTH CENTER 2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH CENTER 2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH CENTER 2811 CAMPUS HILL DR
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SAINT PETERSBURG FL 33712 7278676955 05/04/2012 05/30/2012 HEALTH

SAINT PETERSBURG FL 33712 7278676955 05/04/2012 05/30/2012 HEALTH

SAINT PETERSBURG FL 33712 7278676955 05/04/2012 05/30/2012 HEALTH

SAINT PETERSBURG FL 33712 7278676955 05/04/2012 05/30/2012 HEALTH

SAINT PETERSBURG FL 33712 7278676955 10/05/2012 11/02/2012 HEALTH

SAINT PETERSBURG FL 33712 7278676955 10/05/2012 11/02/2012 HEALTH

SAINT PETERSBURG FL 33712 7278676955 10/05/2012 11/02/2012 HEALTH

WINTER PARK FL 32792 4076474083 10/26/2010 12/01/2010 HEALTH

WINTER PARK FL 32792 4076474083 01/28/2013 02/28/2013 HEALTH

WINTER PARK FL 32792 4076474083 01/28/2013 02/28/2013 HEALTH

BRANDON FL 33511 8136618998 06/07/2012 07/07/2012 HEALTH

FORT MYERS FL 33916 2399394993 12/22/2010 01/22/2011 HEALTH

TAMPA FL 33612 8139799400 02/12/2010 03/08/2010 HEALTH

TAMPA FL 33612 8139799400 02/12/2010 03/08/2010 HEALTH

TAMPA FL 33612 8139799400 02/12/2010 03/08/2010 HEALTH
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Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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Provide care by qualified persons according to each resident's written plan of care.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Provide timely notification to the resident before transfer or discharge.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide necessary care and services to maintain or improve the highest well being of each resident.
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Few 4

Few 4

Few 4

Few 4

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105884 EXCEL REHABILITATION AND HEALTH CENTER 2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH CENTER 2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH CENTER 2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH CENTER 2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH CENTER 2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH CENTER 2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH CENTER 2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH CENTER 2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH CENTER 2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH CENTER 2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH CENTER 2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH CENTER 2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH CENTER 2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH CENTER 2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH CENTER 2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH CENTER 2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH CENTER 2811 CAMPUS HILL DR

105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL RD

105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL RD
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TAMPA FL 33612 8139799400 02/12/2010 03/08/2010 HEALTH

TAMPA FL 33612 8139799400 05/18/2010 05/19/2010 HEALTH

TAMPA FL 33612 8139799400 08/17/2010 09/16/2010 HEALTH

TAMPA FL 33612 8139799400 11/01/2010 12/01/2010 HEALTH

TAMPA FL 33612 8139799400 11/01/2010 12/01/2010 HEALTH

TAMPA FL 33612 8139799400 03/03/2011 04/03/2011 HEALTH

TAMPA FL 33612 8139799400 05/16/2011 06/14/2011 HEALTH

TAMPA FL 33612 8139799400 05/16/2011 06/14/2011 HEALTH

TAMPA FL 33612 8139799400 08/15/2011 09/15/2011 HEALTH

TAMPA FL 33612 8139799400 11/15/2011 12/15/2011 HEALTH

TAMPA FL 33612 8139799400 11/15/2011 12/15/2011 HEALTH

TAMPA FL 33612 8139799400 11/15/2011 12/15/2011 HEALTH

TAMPA FL 33612 8139799400 04/06/2012 05/06/2012 HEALTH

TAMPA FL 33612 8139799400 04/25/2012 05/06/2012 HEALTH

TAMPA FL 33612 8139799400 11/19/2012 12/19/2012 HEALTH

TAMPA FL 33612 8139799400 12/07/2012 12/19/2012 HEALTH

TAMPA FL 33612 8139799400 01/02/2013 02/02/2013 HEALTH

VIERA FL 32940 3217521000 05/02/2012 06/01/2012 HEALTH

VIERA FL 32940 3217521000 05/02/2012 06/01/2012 HEALTH
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Quality Care Deficiencies

Environmental Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies
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Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Provide clean bed and bath linens that are in good condition.

Have an agreement with at least one or more hospitals certified by Medicare or Medicaid to make sure residents can be moved quickly to the

hospital when they need medical care.

Provide care by qualified persons according to each resident's written plan of care.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Let residents refuse treatment, refuse to take part in an experiment, or formulate advance directives.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Provide resident groups or resident family groups with private space to meet.

Reasonably accommodate the needs and preferences of each resident.

Establish and follow a written policy that permits a resident to return to the nursing home after hospitalization or therapeutic leave that

exceeds bed-hold policy.

1) Protect current or future residents from giving up their Medicaid or Medicare benefits; or 2) follow federal rules for admissions.

Ensure residents maintain acceptable nutritional status.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Establish and follow a written policy that permits a resident to return to the nursing home after hospitalization or therapeutic leave that

exceeds bed-hold policy.

Provide care by qualified persons according to each resident's written plan of care.

Make sure there is a pest control program to prevent/deal with mice, insects, or other pests.

Coordinate assessments with the pre-admission screening and resident review program for mentally-ill and mentally-retarded patients.

Ensure each resident receives an accurate assessment by a qualified health professional.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.
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Few 2

Some 2

Many 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL RD

105886 SAVANNAH COVE 1301 W MAITLAND BLVD

105886 SAVANNAH COVE 1301 W MAITLAND BLVD

105886 SAVANNAH COVE 1301 W MAITLAND BLVD

105886 SAVANNAH COVE 1301 W MAITLAND BLVD

105886 SAVANNAH COVE 1301 W MAITLAND BLVD

105886 SAVANNAH COVE 1301 W MAITLAND BLVD

105886 SAVANNAH COVE 1301 W MAITLAND BLVD

105886 SAVANNAH COVE 1301 W MAITLAND BLVD

105886 SAVANNAH COVE 1301 W MAITLAND BLVD

105886 SAVANNAH COVE 1301 W MAITLAND BLVD

105886 SAVANNAH COVE 1301 W MAITLAND BLVD

105886 SAVANNAH COVE 1301 W MAITLAND BLVD

105886 SAVANNAH COVE 1301 W MAITLAND BLVD

105886 SAVANNAH COVE 1301 W MAITLAND BLVD

105886 SAVANNAH COVE 1301 W MAITLAND BLVD

105886 SAVANNAH COVE 1301 W MAITLAND BLVD

105886 SAVANNAH COVE 1301 W MAITLAND BLVD

105886 SAVANNAH COVE 1301 W MAITLAND BLVD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE CREEK

ROAD
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VIERA FL 32940 3217521000 05/02/2012 06/01/2012 HEALTH

MAITLAND FL 32751 4076453990 09/01/2010 10/11/2010 HEALTH

MAITLAND FL 32751 4076453990 09/01/2010 10/11/2010 HEALTH

MAITLAND FL 32751 4076453990 09/01/2010 10/11/2010 HEALTH

MAITLAND FL 32751 4076453990 09/01/2010 10/11/2010 HEALTH

MAITLAND FL 32751 4076453990 12/29/2010 02/03/2011 HEALTH

MAITLAND FL 32751 4076453990 12/29/2010 02/03/2011 HEALTH

MAITLAND FL 32751 4076453990 12/29/2010 02/03/2011 HEALTH

MAITLAND FL 32751 4076453990 12/29/2010 02/03/2011 HEALTH

MAITLAND FL 32751 4076453990 12/29/2010 02/03/2011 HEALTH

MAITLAND FL 32751 4076453990 12/29/2010 02/03/2011 HEALTH

MAITLAND FL 32751 4076453990 12/29/2010 02/03/2011 HEALTH

MAITLAND FL 32751 4076453990 12/29/2010 02/03/2011 HEALTH

MAITLAND FL 32751 4076453990 12/29/2010 02/03/2011 HEALTH

MAITLAND FL 32751 4076453990 11/17/2011 12/21/2011 HEALTH

MAITLAND FL 32751 4076453990 11/17/2011 12/21/2011 HEALTH

MAITLAND FL 32751 4076453990 11/17/2011 12/21/2011 HEALTH

MAITLAND FL 32751 4076453990 11/17/2011 12/21/2011 HEALTH

MAITLAND FL 32751 4076453990 04/20/2012 05/20/2012 HEALTH

SAINT CLOUD FL 34769 4078927344 05/03/2010 06/15/2010 HEALTH
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Administration Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Allow residents to self-administer drugs if determined safe.

Provide housekeeping and maintenance services.

Ensure services provided by the nursing facility meet professional standards of quality.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Conduct initial and periodic assessments of each resident's functional capacity.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Provide care by qualified persons according to each resident's written plan of care.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Have a program that investigates, controls and keeps infection from spreading.

Ensure services provided by the nursing facility meet professional standards of quality.

Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

highest level of well-being.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Have enough nurses to care for every resident in a way that maximizes the resident's well being.

Ensure services provided by the nursing facility meet professional standards of quality.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Some 2

Some 2

Few 2
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105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE CREEK

ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE CREEK

ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE CREEK

ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE CREEK

ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE CREEK

ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE CREEK

ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE CREEK

ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE CREEK

ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE CREEK

ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE CREEK

ROAD

105890 BAYWOOD NURSING CENTER 2000 17TH AVE S

105890 BAYWOOD NURSING CENTER 2000 17TH AVE S

105890 BAYWOOD NURSING CENTER 2000 17TH AVE S

105890 BAYWOOD NURSING CENTER 2000 17TH AVE S

105890 BAYWOOD NURSING CENTER 2000 17TH AVE S
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SAINT CLOUD FL 34769 4078927344 05/03/2010 06/15/2010 HEALTH

SAINT CLOUD FL 34769 4078927344 08/30/2010 10/11/2010 HEALTH

SAINT CLOUD FL 34769 4078927344 08/30/2010 10/11/2010 HEALTH

SAINT CLOUD FL 34769 4078927344 09/12/2011 10/18/2011 HEALTH

SAINT CLOUD FL 34769 4078927344 09/12/2011 10/18/2011 HEALTH

SAINT CLOUD FL 34769 4078927344 09/12/2011 10/18/2011 HEALTH

SAINT CLOUD FL 34769 4078927344 09/12/2011 10/18/2011 HEALTH

SAINT CLOUD FL 34769 4078927344 09/12/2011 10/18/2011 HEALTH

SAINT CLOUD FL 34769 4078927344 02/21/2013 04/02/2013 HEALTH

SAINT CLOUD FL 34769 4078927344 02/21/2013 04/02/2013 HEALTH

SAINT PETERSBURG FL 33712 7278213544 01/04/2010 02/05/2010 HEALTH

SAINT PETERSBURG FL 33712 7278213544 01/04/2010 02/05/2010 HEALTH

SAINT PETERSBURG FL 33712 7278213544 01/04/2010 02/05/2010 HEALTH

SAINT PETERSBURG FL 33712 7278213544 01/04/2010 02/05/2010 HEALTH

SAINT PETERSBURG FL 33712 7278213544 01/04/2010 02/05/2010 HEALTH
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Pharmacy Service Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies
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Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Keep each resident free from physical restraints, unless needed for medical treatment.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Reasonably accommodate the needs and preferences of each resident.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Conduct initial and periodic assessments of each resident's functional capacity.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide housekeeping and maintenance services.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Have a program that investigates, controls and keeps infection from spreading.
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Few 2

Few 2

Few 2
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Few 2

Some 2
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105890 BAYWOOD NURSING CENTER 2000 17TH AVE S

105891 YBOR CITY HEALTHCARE AND REHABILITATION

CENTER

1709 TALIAFERRO AVE

105891 YBOR CITY HEALTHCARE AND REHABILITATION

CENTER

1709 TALIAFERRO AVE

105891 YBOR CITY HEALTHCARE AND REHABILITATION

CENTER

1709 TALIAFERRO AVE

105891 YBOR CITY HEALTHCARE AND REHABILITATION

CENTER

1709 TALIAFERRO AVE

105891 YBOR CITY HEALTHCARE AND REHABILITATION

CENTER

1709 TALIAFERRO AVE

105891 YBOR CITY HEALTHCARE AND REHABILITATION

CENTER

1709 TALIAFERRO AVE

105891 YBOR CITY HEALTHCARE AND REHABILITATION

CENTER

1709 TALIAFERRO AVE

105891 YBOR CITY HEALTHCARE AND REHABILITATION

CENTER

1709 TALIAFERRO AVE

105892 LAKE PARK OF MADISON 259 SW CAPTAIN BROWN

RD

105892 LAKE PARK OF MADISON 259 SW CAPTAIN BROWN

RD

105895 CONSULATE HEALTH CARE OF ST PETERSBURG 9393 PARK BLVD

105895 CONSULATE HEALTH CARE OF ST PETERSBURG 9393 PARK BLVD

105895 CONSULATE HEALTH CARE OF ST PETERSBURG 9393 PARK BLVD
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SAINT PETERSBURG FL 33712 7278213544 10/06/2011 11/06/2011 HEALTH

TAMPA FL 33602 8132234623 09/02/2010 10/02/2010 HEALTH

TAMPA FL 33602 8132234623 09/02/2010 10/02/2010 HEALTH

TAMPA FL 33602 8132234623 05/18/2011 06/10/2011 HEALTH

TAMPA FL 33602 8132234623 12/01/2011 12/31/2011 HEALTH

TAMPA FL 33602 8132234623 12/01/2011 12/31/2011 HEALTH

TAMPA FL 33602 8132234623 09/14/2012 10/13/2012 HEALTH

TAMPA FL 33602 8132234623 09/14/2012 10/13/2012 HEALTH

TAMPA FL 33602 8132234623 09/14/2012 10/13/2012 HEALTH

MADISON FL 32340 8509738277 10/25/2010 11/25/2010 HEALTH

MADISON FL 32340 8509738277 12/16/2010 01/03/2011 HEALTH

SEMINOLE FL 33777 7273912200 03/04/2011 03/29/2011 HEALTH

SEMINOLE FL 33777 7273912200 03/04/2011 03/29/2011 HEALTH

SEMINOLE FL 33777 7273912200 03/04/2011 03/29/2011 HEALTH
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Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Resident Assessment Deficiencies
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Establish and follow a written policy that permits a resident to return to the nursing home after hospitalization or therapeutic leave that

exceeds bed-hold policy.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Have a program that investigates, controls and keeps infection from spreading.

Provide housekeeping and maintenance services.

Ensure services provided by the nursing facility meet professional standards of quality.

Ensure that residents are safe from serious medication errors.

Reasonably accommodate the needs and preferences of each resident.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Provide timely notification to the resident before transfer or discharge.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

Review or revise the resident's care plan after any major change in physical or mental health.
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Few 2

Few 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 4

Few 2
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105895 CONSULATE HEALTH CARE OF ST PETERSBURG 9393 PARK BLVD

105895 CONSULATE HEALTH CARE OF ST PETERSBURG 9393 PARK BLVD

105895 CONSULATE HEALTH CARE OF ST PETERSBURG 9393 PARK BLVD

105895 CONSULATE HEALTH CARE OF ST PETERSBURG 9393 PARK BLVD

105895 CONSULATE HEALTH CARE OF ST PETERSBURG 9393 PARK BLVD

105895 CONSULATE HEALTH CARE OF ST PETERSBURG 9393 PARK BLVD

105903 FRANCO NURSING & REHABILITATION CENTER 800 NW 95TH STREET

105903 FRANCO NURSING & REHABILITATION CENTER 800 NW 95TH STREET

105903 FRANCO NURSING & REHABILITATION CENTER 800 NW 95TH STREET

105904 ATLANTIC SHORES NURSING AND REHAB CENTER 4251 STACK BLVD

105904 ATLANTIC SHORES NURSING AND REHAB CENTER 4251 STACK BLVD

105904 ATLANTIC SHORES NURSING AND REHAB CENTER 4251 STACK BLVD

105910 CORAL REEF NURSING & REHABILITATION CENTER 9869 SW 152ND STREET

105910 CORAL REEF NURSING & REHABILITATION CENTER 9869 SW 152ND STREET

105910 CORAL REEF NURSING & REHABILITATION CENTER 9869 SW 152ND STREET

105910 CORAL REEF NURSING & REHABILITATION CENTER 9869 SW 152ND STREET

105910 CORAL REEF NURSING & REHABILITATION CENTER 9869 SW 152ND STREET

105910 CORAL REEF NURSING & REHABILITATION CENTER 9869 SW 152ND STREET

105910 CORAL REEF NURSING & REHABILITATION CENTER 9869 SW 152ND STREET

105910 CORAL REEF NURSING & REHABILITATION CENTER 9869 SW 152ND STREET
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SEMINOLE FL 33777 7273912200 03/04/2011 03/29/2011 HEALTH

SEMINOLE FL 33777 7273912200 03/04/2011 03/29/2011 HEALTH

SEMINOLE FL 33777 7273912200 03/04/2011 03/29/2011 HEALTH

SEMINOLE FL 33777 7273912200 03/04/2011 03/29/2011 HEALTH

SEMINOLE FL 33777 7273912200 02/01/2013 02/19/2013 HEALTH

SEMINOLE FL 33777 7273912200 02/01/2013 02/19/2013 HEALTH

MIAMI FL 33150 3058361550 04/28/2010 06/14/2010 HEALTH

MIAMI FL 33150 3058361550 04/28/2010 06/14/2010 HEALTH

MIAMI FL 33150 3058361550 04/28/2010 06/14/2010 HEALTH

MELBOURNE FL 32901 3219532219 03/08/2011 03/25/2011 HEALTH

MELBOURNE FL 32901 3219532219 09/23/2011 10/25/2011 HEALTH

MELBOURNE FL 32901 3219532219 03/27/2012 04/27/2012 HEALTH

MIAMI FL 33157 3052553220 06/09/2010 07/26/2010 HEALTH

MIAMI FL 33157 3052553220 06/09/2010 07/26/2010 HEALTH

MIAMI FL 33157 3052553220 03/23/2011 04/23/2011 HEALTH

MIAMI FL 33157 3052553220 03/23/2011 04/23/2011 HEALTH

MIAMI FL 33157 3052553220 03/23/2011 04/23/2011 HEALTH

MIAMI FL 33157 3052553220 11/21/2011 12/21/2011 HEALTH

MIAMI FL 33157 3052553220 11/21/2011 12/21/2011 HEALTH

MIAMI FL 33157 3052553220 11/21/2011 12/21/2011 HEALTH

Page 717 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



Resident Assessment Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Resident Assessment Deficiencies
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Allow residents the right to participate in the planning or revision of care and treatment.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide necessary care and services to maintain or improve the highest well being of each resident.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Ensure that residents receive proper treatment and assistive devices to maintain their vision and hearing.

At least once a month, have a licensed pharmacist review each resident's medication(s) and report any irregularities to the attending doctor.

Ensure services provided by the nursing facility meet professional standards of quality.

Post nurse staffing information/data on a daily basis.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Provide proper discharge planning and communication, of the resident's health status and summary of the resident's nursing home stay.

Develop a post-discharge plan with the resident and family for the resident's care after leaving the nursing home.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Offer other nutritional food to each resident who will not eat the food served.

Make sure that doctors see a resident's plan of care at every visit and make notes about progress and orders in writing.
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Few 3

Few 4

Few 4

Few 4

Few 2

Few 3

Few 3

Few 3

Few 3

Few 2

Few 2

Few 2

Few 2

Many 2

Few 2

Many 2

Many 2

Some 2

Few 2

Few 2
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105910 CORAL REEF NURSING & REHABILITATION CENTER 9869 SW 152ND STREET

105910 CORAL REEF NURSING & REHABILITATION CENTER 9869 SW 152ND STREET

105910 CORAL REEF NURSING & REHABILITATION CENTER 9869 SW 152ND STREET

105910 CORAL REEF NURSING & REHABILITATION CENTER 9869 SW 152ND STREET

105910 CORAL REEF NURSING & REHABILITATION CENTER 9869 SW 152ND STREET

105910 CORAL REEF NURSING & REHABILITATION CENTER 9869 SW 152ND STREET

105910 CORAL REEF NURSING & REHABILITATION CENTER 9869 SW 152ND STREET

105910 CORAL REEF NURSING & REHABILITATION CENTER 9869 SW 152ND STREET

105910 CORAL REEF NURSING & REHABILITATION CENTER 9869 SW 152ND STREET

105910 CORAL REEF NURSING & REHABILITATION CENTER 9869 SW 152ND STREET

105910 CORAL REEF NURSING & REHABILITATION CENTER 9869 SW 152ND STREET

105910 CORAL REEF NURSING & REHABILITATION CENTER 9869 SW 152ND STREET

105911 MANORCARE HEALTH SERVICES WEST PALM BEACH 2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST PALM BEACH 2300 VILLAGE BLVD

105917 CONSULATE HEALTH CARE OF JACKSONVILLE 4101 SOUTHPOINT DRIVE

EAST

105917 CONSULATE HEALTH CARE OF JACKSONVILLE 4101 SOUTHPOINT DRIVE

EAST

105917 CONSULATE HEALTH CARE OF JACKSONVILLE 4101 SOUTHPOINT DRIVE

EAST

105917 CONSULATE HEALTH CARE OF JACKSONVILLE 4101 SOUTHPOINT DRIVE

EAST
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MIAMI FL 33157 3052553220 11/21/2011 12/21/2011 HEALTH

MIAMI FL 33157 3052553220 12/15/2011 12/31/2011 HEALTH

MIAMI FL 33157 3052553220 03/21/2012 04/22/2012 HEALTH

MIAMI FL 33157 3052553220 03/21/2012 04/22/2012 HEALTH

MIAMI FL 33157 3052553220 03/21/2012 06/02/2012 HEALTH

MIAMI FL 33157 3052553220 05/07/2012 06/07/2012 HEALTH

MIAMI FL 33157 3052553220 05/07/2012 06/07/2012 HEALTH

MIAMI FL 33157 3052553220 05/07/2012 06/07/2012 HEALTH

MIAMI FL 33157 3052553220 05/07/2012 06/07/2012 HEALTH

MIAMI FL 33157 3052553220 06/21/2012 07/31/2012 HEALTH

MIAMI FL 33157 3052553220 06/21/2012 07/31/2012 HEALTH

MIAMI FL 33157 3052553220 06/21/2012 07/31/2012 HEALTH

WEST PALM BEACH FL 33409 5614781800 12/10/2012 01/10/2013 HEALTH

WEST PALM BEACH FL 33409 5614781800 12/10/2012 01/10/2013 HEALTH

JACKSONVILLE FL 32216 9042966800 04/22/2010 05/22/2010 HEALTH

JACKSONVILLE FL 32216 9042966800 01/11/2011 02/11/2011 HEALTH

JACKSONVILLE FL 32216 9042966800 11/15/2011 12/15/2011 HEALTH

JACKSONVILLE FL 32216 9042966800 05/11/2012 06/11/2012 HEALTH
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Pharmacy Service Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies
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Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Make sure that residents receive treatments/services to maintain or improve their ability to care for themselves.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Conduct initial and periodic assessments of each resident's functional capacity.

Provide care by qualified persons according to each resident's written plan of care.

Provide food in a way that meets a resident's needs.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Keep  residents' personal and medical records private and confidential.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Have a program that investigates, controls and keeps infection from spreading.

Ensure residents have the right to have a choice over activities, their schedules, and health care according to their interests, assessments,

and plans of care.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Provide timely notification to the resident before transfer or discharge.

Try to resolve each resident's complaints quickly.
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Some 2

Few 2

Some 2
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Few 2
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Few 2
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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EAST

105917 CONSULATE HEALTH CARE OF JACKSONVILLE 4101 SOUTHPOINT DRIVE

EAST

105917 CONSULATE HEALTH CARE OF JACKSONVILLE 4101 SOUTHPOINT DRIVE

EAST

105917 CONSULATE HEALTH CARE OF JACKSONVILLE 4101 SOUTHPOINT DRIVE

EAST

105919 WESTMINSTER COMMUNITIES OF BRADENTON

WESTMINSTER

1700 21ST AVE W

105919 WESTMINSTER COMMUNITIES OF BRADENTON

WESTMINSTER

1700 21ST AVE W

105919 WESTMINSTER COMMUNITIES OF BRADENTON

WESTMINSTER

1700 21ST AVE W

105921 GARDENS COURT 3803 PGA BOULEVARD

105924 BLOUNTSTOWN HEALTH AND REHABILITATION

CENTER

16690 SW CHIPOLA RD

105924 BLOUNTSTOWN HEALTH AND REHABILITATION

CENTER

16690 SW CHIPOLA RD

105926 WESTMINSTER SUNCOAST 1095 PINELLAS POINT DR

S

105928 LIFE CARE CENTER OF ORANGE PARK 2145 KINGSLEY AVE

105928 LIFE CARE CENTER OF ORANGE PARK 2145 KINGSLEY AVE

105928 LIFE CARE CENTER OF ORANGE PARK 2145 KINGSLEY AVE
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JACKSONVILLE FL 32216 9042966800 08/11/2012 09/11/2012 HEALTH

JACKSONVILLE FL 32216 9042966800 08/11/2012 09/11/2012 HEALTH

JACKSONVILLE FL 32216 9042966800 08/11/2012 09/11/2012 HEALTH

BRADENTON FL 34205 9417484161 12/30/2011 01/30/2012 HEALTH

BRADENTON FL 34205 9417484161 12/30/2011 01/30/2012 HEALTH

BRADENTON FL 34205 9417484161 12/30/2011 01/30/2012 HEALTH

PALM BEACH

GARDENS

FL 33410 5616261125 06/30/2011 07/22/2011 HEALTH

BLOUNTSTOWN FL 32424 8506744311 04/01/2010 04/28/2010 HEALTH

BLOUNTSTOWN FL 32424 8506744311 07/22/2010 08/16/2010 HEALTH

SAINT PETERSBURG FL 33705 7278671131 05/06/2010 06/06/2010 HEALTH

ORANGE PARK FL 32073 9042722424 05/27/2011 06/09/2011 HEALTH

ORANGE PARK FL 32073 9042722424 03/14/2012 04/14/2012 HEALTH

ORANGE PARK FL 32073 9042722424 07/02/2012 08/02/2012 HEALTH
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Mistreatment Deficiencies

Mistreatment Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Administration Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies
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1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Have a program that investigates, controls and keeps infection from spreading.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Ensure services provided by the nursing facility meet professional standards of quality.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Try to resolve each resident's complaints quickly.
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Many 4

Few 3

Few 2
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Some 2

Few 2

Few 2

Few 2

Some 2

Few 2

Few 2

Few 2
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105928 LIFE CARE CENTER OF ORANGE PARK 2145 KINGSLEY AVE

105928 LIFE CARE CENTER OF ORANGE PARK 2145 KINGSLEY AVE

105928 LIFE CARE CENTER OF ORANGE PARK 2145 KINGSLEY AVE

105928 LIFE CARE CENTER OF ORANGE PARK 2145 KINGSLEY AVE

105928 LIFE CARE CENTER OF ORANGE PARK 2145 KINGSLEY AVE

105928 LIFE CARE CENTER OF ORANGE PARK 2145 KINGSLEY AVE

105928 LIFE CARE CENTER OF ORANGE PARK 2145 KINGSLEY AVE

105930 WOODLAND TERRACE EXTENDED CARE CENTER 120 CHIPOLA AVENUE

105930 WOODLAND TERRACE EXTENDED CARE CENTER 120 CHIPOLA AVENUE

105930 WOODLAND TERRACE EXTENDED CARE CENTER 120 CHIPOLA AVENUE

105930 WOODLAND TERRACE EXTENDED CARE CENTER 120 CHIPOLA AVENUE

105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT BLVD

105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT BLVD

105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT BLVD

105948 CENTRAL FLORIDA REGIONAL HOSPITAL 1401 W SEMINOLE BLVD

105948 CENTRAL FLORIDA REGIONAL HOSPITAL 1401 W SEMINOLE BLVD

105948 CENTRAL FLORIDA REGIONAL HOSPITAL 1401 W SEMINOLE BLVD

105948 CENTRAL FLORIDA REGIONAL HOSPITAL 1401 W SEMINOLE BLVD

105948 CENTRAL FLORIDA REGIONAL HOSPITAL 1401 W SEMINOLE BLVD

105949 FLORIDA PRESBYTERIAN HOMES INC 909 LAKESIDE AVE
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ORANGE PARK FL 32073 9042722424 07/02/2012 08/02/2012 HEALTH

ORANGE PARK FL 32073 9042722424 07/02/2012 08/22/2012 HEALTH

ORANGE PARK FL 32073 9042722424 07/02/2012 08/22/2012 HEALTH

ORANGE PARK FL 32073 9042722424 07/02/2012 08/22/2012 HEALTH

ORANGE PARK FL 32073 9042722424 08/10/2012 08/22/2012 HEALTH

ORANGE PARK FL 32073 9042722424 08/10/2012 08/22/2012 HEALTH

ORANGE PARK FL 32073 9042722424 08/10/2012 08/22/2012 HEALTH

DELAND FL 32720 3867383433 08/05/2011 09/05/2011 HEALTH

DELAND FL 32720 3867383433 08/05/2011 09/05/2011 HEALTH

DELAND FL 32720 3867383433 12/13/2011 01/13/2012 HEALTH

DELAND FL 32720 3867383433 12/13/2011 01/13/2012 HEALTH

PENSACOLA FL 32505 8508575200 01/30/2010 03/04/2010 HEALTH

PENSACOLA FL 32505 8508575200 01/30/2010 03/04/2010 HEALTH

PENSACOLA FL 32505 8508575200 08/30/2011 10/05/2011 HEALTH

SANFORD FL 32771 4073214500 12/28/2011 01/28/2012 HEALTH

SANFORD FL 32771 4073214500 12/28/2011 01/28/2012 HEALTH

SANFORD FL 32771 4073214500 10/01/2012 10/26/2012 HEALTH

SANFORD FL 32771 4073214500 10/01/2012 10/26/2012 HEALTH

SANFORD FL 32771 4073214500 10/01/2012 10/26/2012 HEALTH

LAKELAND FL 33803 8636885521 10/24/2011 11/11/2011 HEALTH
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Resident Assessment Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Environmental Deficiencies
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Ensure each resident receives an accurate assessment by a qualified health professional.

Ensure services provided by the nursing facility meet professional standards of quality.

Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

highest level of well-being.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide care by qualified persons according to each resident's written plan of care.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Provide care by qualified persons according to each resident's written plan of care.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Conduct initial and periodic assessments of each resident's functional capacity.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Ensure services provided by the nursing facility meet professional standards of quality.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Have a program that investigates, controls and keeps infection from spreading.

Have a program that investigates, controls and keeps infection from spreading.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105951 BRANDON HEALTH AND REHABILITATION CENTER 1465 OAKFIELD DR

105951 BRANDON HEALTH AND REHABILITATION CENTER 1465 OAKFIELD DR

105951 BRANDON HEALTH AND REHABILITATION CENTER 1465 OAKFIELD DR

105951 BRANDON HEALTH AND REHABILITATION CENTER 1465 OAKFIELD DR

105951 BRANDON HEALTH AND REHABILITATION CENTER 1465 OAKFIELD DR

105951 BRANDON HEALTH AND REHABILITATION CENTER 1465 OAKFIELD DR

105951 BRANDON HEALTH AND REHABILITATION CENTER 1465 OAKFIELD DR

105952 GRAND OAKS HEALTH AND REHABILITATION CENTER 3001 PALM COAST

PARKWAY SE

105952 GRAND OAKS HEALTH AND REHABILITATION CENTER 3001 PALM COAST

PARKWAY SE

105952 GRAND OAKS HEALTH AND REHABILITATION CENTER 3001 PALM COAST

PARKWAY SE

105952 GRAND OAKS HEALTH AND REHABILITATION CENTER 3001 PALM COAST

PARKWAY SE

105959 ALLEGRO AT COLLEGE HARBOR, THE 4600 54TH AVE S

105960 HEALTH CENTER OF WINDERMERE, THE 4875 CASON COVE DRIVE

105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE

AVENUE

105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE

AVENUE

105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE

AVENUE
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BRANDON FL 33511 8136550404 04/20/2010 04/30/2010 HEALTH

BRANDON FL 33511 8136550404 11/08/2010 11/29/2010 HEALTH

BRANDON FL 33511 8136550404 11/08/2010 11/29/2010 HEALTH

BRANDON FL 33511 8136550404 04/19/2012 05/09/2012 HEALTH

BRANDON FL 33511 8136550404 04/19/2012 05/09/2012 HEALTH

BRANDON FL 33511 8136550404 04/19/2012 05/09/2012 HEALTH

BRANDON FL 33511 8136550404 04/19/2012 05/09/2012 HEALTH

PALM COAST FL 32137 3864466060 05/20/2010 06/20/2010 HEALTH

PALM COAST FL 32137 3864466060 05/20/2010 06/20/2010 HEALTH

PALM COAST FL 32137 3864466060 05/20/2010 06/20/2010 HEALTH

PALM COAST FL 32137 3864466060 04/06/2012 05/06/2012 HEALTH

SAINT PETERSBURG FL 33711 7278663124 09/29/2010 10/29/2010 HEALTH

ORLANDO FL 32811 4074202090 09/25/2012 10/25/2012 HEALTH

VENICE FL 34292 9414868088 07/12/2010 08/12/2010 HEALTH

VENICE FL 34292 9414868088 07/12/2010 08/12/2010 HEALTH

VENICE FL 34292 9414868088 12/28/2011 01/28/2012 HEALTH
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Resident Assessment Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Nutrition and Dietary Deficiencies

Resident Rights Deficiencies
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Coordinate assessments with the pre-admission screening and resident review program for mentally-ill and mentally-retarded patients.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Ensure services provided by the nursing facility meet professional standards of quality.

Ensure that residents are safe from serious medication errors.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Ensure services provided by the nursing facility meet professional standards of quality.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Upon the death of a resident, convey the resident’s personal funds and an accounting of those funds to the appropriate party.

Give residents a notice of rights, rules, services and charges.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Make sure menus meet the resident's nutritional needs and that there is a prepared menu by which nutritious meals have been planned for

the resident and followed.

Store, cook, and serve food in a safe and clean way.

Try to resolve each resident's complaints quickly.
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Few 2

Few 2

Few 2

Few 2

Few 3

Few 3

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 1

Many 2

Few 2
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105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE

AVENUE

105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE

AVENUE

105967 LAKE BENNETT HEALTH AND REHABILITATION

CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND REHABILITATION

CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND REHABILITATION

CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND REHABILITATION

CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND REHABILITATION

CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND REHABILITATION

CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND REHABILITATION

CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND REHABILITATION

CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND REHABILITATION

CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND REHABILITATION

CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND REHABILITATION

CENTER

1091 KELTON AVE
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VENICE FL 34292 9414868088 12/28/2011 01/28/2012 HEALTH

VENICE FL 34292 9414868088 04/13/2012 05/13/2012 HEALTH

OCOEE FL 34761 4075230300 11/10/2010 12/13/2010 HEALTH

OCOEE FL 34761 4075230300 11/10/2010 12/13/2010 HEALTH

OCOEE FL 34761 4075230300 11/10/2010 12/13/2010 HEALTH

OCOEE FL 34761 4075230300 11/10/2010 12/13/2010 HEALTH

OCOEE FL 34761 4075230300 09/01/2011 10/01/2011 HEALTH

OCOEE FL 34761 4075230300 09/01/2011 10/01/2011 HEALTH

OCOEE FL 34761 4075230300 09/18/2012 09/21/2012 HEALTH

OCOEE FL 34761 4075230300 09/18/2012 09/21/2012 HEALTH

OCOEE FL 34761 4075230300 09/18/2012 09/21/2012 HEALTH

OCOEE FL 34761 4075230300 09/18/2012 09/21/2012 HEALTH

OCOEE FL 34761 4075230300 09/18/2012 09/21/2012 HEALTH
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Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies
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Provide medically-related social services to help each resident achieve the highest possible quality of life.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure services provided by the nursing facility meet professional standards of quality.

Ensure that residents are safe from serious medication errors.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Ensure services provided by the nursing facility meet professional standards of quality.

Ensure that residents are safe from serious medication errors.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.
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Few 2

Few 2

Some 2

Few 2

Some 2

Few 2

Few 2

Few 2

Some 4

Some 4

Few 4

Few 4

Some 4
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105967 LAKE BENNETT HEALTH AND REHABILITATION

CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND REHABILITATION

CENTER

1091 KELTON AVE

105972 MARTIN NURSING AND RESTORATIVE CARE CENTER 6011 SE TOWER DR

105972 MARTIN NURSING AND RESTORATIVE CARE CENTER 6011 SE TOWER DR

105972 MARTIN NURSING AND RESTORATIVE CARE CENTER 6011 SE TOWER DR

105975 COMMUNITY HEALTH AND REHABILITATION CENTER 3611 TRANSMITTER ROAD

105975 COMMUNITY HEALTH AND REHABILITATION CENTER 3611 TRANSMITTER ROAD

105978 GULF SHORE REHABILITATION AND NURSING CENTER 6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND NURSING CENTER 6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND NURSING CENTER 6767 86TH AVE N

105980 LAKESIDE NURSING AND REHABILITATION CENTER 11411 ARMSDALE ROAD

105980 LAKESIDE NURSING AND REHABILITATION CENTER 11411 ARMSDALE ROAD

105982 CONSULATE HEALTH CARE OF PORT CHARLOTTE 18480 COCHRAN BLVD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE ROAD

105985 PALMS REHABILITATION AND HEALTHCARE CENTER,

THE

5405 BABCOCK ST NE
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OCOEE FL 34761 4075230300 09/18/2012 09/21/2012 HEALTH

OCOEE FL 34761 4075230300 09/18/2012 09/21/2012 HEALTH

STUART FL 34997 7722238777 01/28/2010 03/04/2010 HEALTH

STUART FL 34997 7722238777 10/02/2012 11/02/2012 HEALTH

STUART FL 34997 7722238777 10/02/2012 11/02/2012 HEALTH

PANAMA CITY FL 32404 8507479688 05/08/2012 06/08/2012 HEALTH

PANAMA CITY FL 32404 8507479688 08/13/2012 09/21/2012 HEALTH

PINELLAS PARK FL 33782 7275485566 04/23/2010 05/23/2010 HEALTH

PINELLAS PARK FL 33782 7275485566 06/22/2010 07/22/2010 HEALTH

PINELLAS PARK FL 33782 7275485566 12/04/2012 01/04/2013 HEALTH

JACKSONVILLE FL 32218 9047143793 04/06/2011 05/06/2011 HEALTH

JACKSONVILLE FL 32218 9047143793 04/06/2011 05/06/2011 HEALTH

PORT CHARLOTTE FL 33948 9417434700 06/30/2010 07/30/2010 HEALTH

SARASOTA FL 34232 9413788000 01/07/2010 02/08/2010 HEALTH

SARASOTA FL 34232 9413788000 03/31/2010 05/03/2010 HEALTH

SARASOTA FL 34232 9413788000 03/31/2010 05/03/2010 HEALTH

SARASOTA FL 34232 9413788000 05/06/2010 06/06/2010 HEALTH

SARASOTA FL 34232 9413788000 05/06/2010 06/06/2010 HEALTH

PALM BAY FL 32905 3217220660 10/01/2012 11/01/2012 HEALTH
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Administration Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Quality Care Deficiencies
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Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide care by qualified persons according to each resident's written plan of care.

Give or get quality laboratory services/tests in a timely manner to meet the needs of residents.

Have a program that investigates, controls and keeps infection from spreading.

Have a program that investigates, controls and keeps infection from spreading.

Properly hold, secure, and manage each resident's personal money which is deposited with the nursing home.

Try to resolve each resident's complaints quickly.

Coordinate assessments with the pre-admission screening and resident review program for mentally-ill and mentally-retarded patients.

Provide timely notification to the resident before transfer or discharge.

Tell the resident or the resident’s representative in writing how long the nursing home will hold the resident’s bed in cases of transfer to a

hospital or therapeutic leave.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Permit residents to remain in the facility and not be transferred or discharged without adequate reason.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide necessary care and services to maintain or improve the highest well being of each resident.
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Some 4

Few 4

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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105987 HUNTERS CREEK NURSING AND REHAB CENTER 14155 TOWN LOOP BLVD

105987 HUNTERS CREEK NURSING AND REHAB CENTER 14155 TOWN LOOP BLVD

105987 HUNTERS CREEK NURSING AND REHAB CENTER 14155 TOWN LOOP BLVD

105987 HUNTERS CREEK NURSING AND REHAB CENTER 14155 TOWN LOOP BLVD

105987 HUNTERS CREEK NURSING AND REHAB CENTER 14155 TOWN LOOP BLVD

105987 HUNTERS CREEK NURSING AND REHAB CENTER 14155 TOWN LOOP BLVD

105987 HUNTERS CREEK NURSING AND REHAB CENTER 14155 TOWN LOOP BLVD

105987 HUNTERS CREEK NURSING AND REHAB CENTER 14155 TOWN LOOP BLVD

105987 HUNTERS CREEK NURSING AND REHAB CENTER 14155 TOWN LOOP BLVD

105995 HARBORCHASE OF NAPLES 7801 AIRPORT PULLING

ROAD N

105995 HARBORCHASE OF NAPLES 7801 AIRPORT PULLING

ROAD N

105995 HARBORCHASE OF NAPLES 7801 AIRPORT PULLING

ROAD N

105996 SPRING HILL HEALTH AND REHABILITATION CENTER 12170 CORTEZ BLVD

105996 SPRING HILL HEALTH AND REHABILITATION CENTER 12170 CORTEZ BLVD

105996 SPRING HILL HEALTH AND REHABILITATION CENTER 12170 CORTEZ BLVD

105996 SPRING HILL HEALTH AND REHABILITATION CENTER 12170 CORTEZ BLVD

105998 CONSULATE HEALTH CARE OF WINTER HAVEN 2701 LAKE ALFRED RD

105998 CONSULATE HEALTH CARE OF WINTER HAVEN 2701 LAKE ALFRED RD

105998 CONSULATE HEALTH CARE OF WINTER HAVEN 2701 LAKE ALFRED RD

105998 CONSULATE HEALTH CARE OF WINTER HAVEN 2701 LAKE ALFRED RD
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ORLANDO FL 32837 4075412600 07/13/2010 08/25/2010 HEALTH

ORLANDO FL 32837 4075412600 07/13/2010 08/25/2010 HEALTH

ORLANDO FL 32837 4075412600 09/19/2011 10/19/2011 HEALTH

ORLANDO FL 32837 4075412600 11/15/2011 12/05/2011 HEALTH

ORLANDO FL 32837 4075412600 11/15/2011 12/05/2011 HEALTH

ORLANDO FL 32837 4075412600 11/15/2011 12/05/2011 HEALTH

ORLANDO FL 32837 4075412600 09/27/2012 10/27/2012 HEALTH

ORLANDO FL 32837 4075412600 09/27/2012 10/27/2012 HEALTH

ORLANDO FL 32837 4075412600 09/27/2012 10/27/2012 HEALTH

NAPLES FL 34109 2395668077 07/17/2011 08/17/2011 HEALTH

NAPLES FL 34109 2395668077 07/17/2011 08/17/2011 HEALTH

NAPLES FL 34109 2395668077 07/17/2011 08/17/2011 HEALTH

BROOKSVILLE FL 34613 3525975100 08/03/2010 09/10/2010 HEALTH

BROOKSVILLE FL 34613 3525975100 08/03/2010 09/10/2010 HEALTH

BROOKSVILLE FL 34613 3525975100 01/03/2011 01/18/2011 HEALTH

BROOKSVILLE FL 34613 3525975100 04/17/2012 05/17/2012 HEALTH

WINTER HAVEN FL 33881 8632985000 08/27/2010 09/27/2010 HEALTH

WINTER HAVEN FL 33881 8632985000 08/05/2011 09/05/2011 HEALTH

WINTER HAVEN FL 33881 8632985000 08/05/2011 09/05/2011 HEALTH

WINTER HAVEN FL 33881 8632985000 01/24/2012 03/20/2012 HEALTH
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Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Administration Deficiencies

Administration Deficiencies

Administration Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies
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Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Keep each resident free from physical restraints, unless needed for medical treatment.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Ensure services provided by the nursing facility meet professional standards of quality.

Properly hold, secure, and manage each resident's personal money which is deposited with the nursing home.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Quickly tell the resident's doctor the results of laboratory tests.

Keep complete, dated laboratory records in the resident's file.

Provide housekeeping and maintenance services.

Ensure services provided by the nursing facility meet professional standards of quality.

Store, cook, and serve food in a safe and clean way.

Reasonably accommodate the needs and preferences of each resident.

Upon the death of a resident, convey the resident’s personal funds and an accounting of those funds to the appropriate party.

Reasonably accommodate the needs and preferences of each resident.

Ensure each resident receives an accurate assessment by a qualified health professional.

Provide care by qualified persons according to each resident's written plan of care.
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Few 2

Few 2

Few 2

Few 3

Few 2

Few 3

Some 2

Few 2

Few 2

Few 2
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Few 2

Few 2

Some 1

Few 2

Some 2
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105998 CONSULATE HEALTH CARE OF WINTER HAVEN 2701 LAKE ALFRED RD

105998 CONSULATE HEALTH CARE OF WINTER HAVEN 2701 LAKE ALFRED RD

105998 CONSULATE HEALTH CARE OF WINTER HAVEN 2701 LAKE ALFRED RD

105998 CONSULATE HEALTH CARE OF WINTER HAVEN 2701 LAKE ALFRED RD

105998 CONSULATE HEALTH CARE OF WINTER HAVEN 2701 LAKE ALFRED RD

105998 CONSULATE HEALTH CARE OF WINTER HAVEN 2701 LAKE ALFRED RD

105998 CONSULATE HEALTH CARE OF WINTER HAVEN 2701 LAKE ALFRED RD

105998 CONSULATE HEALTH CARE OF WINTER HAVEN 2701 LAKE ALFRED RD

105998 CONSULATE HEALTH CARE OF WINTER HAVEN 2701 LAKE ALFRED RD

105998 CONSULATE HEALTH CARE OF WINTER HAVEN 2701 LAKE ALFRED RD

105998 CONSULATE HEALTH CARE OF WINTER HAVEN 2701 LAKE ALFRED RD

105998 CONSULATE HEALTH CARE OF WINTER HAVEN 2701 LAKE ALFRED RD

105999 LIFE CARE CENTER OF OCALA 2800 SW 41ST ST

106000 EVANS HEALTH CARE 3735 EVANS AVE

106000 EVANS HEALTH CARE 3735 EVANS AVE

106000 EVANS HEALTH CARE 3735 EVANS AVE

106000 EVANS HEALTH CARE 3735 EVANS AVE

106000 EVANS HEALTH CARE 3735 EVANS AVE

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS WAY
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WINTER HAVEN FL 33881 8632985000 01/24/2012 03/20/2012 HEALTH

WINTER HAVEN FL 33881 8632985000 01/24/2012 02/24/2012 HEALTH

WINTER HAVEN FL 33881 8632985000 01/24/2012 02/24/2012 HEALTH

WINTER HAVEN FL 33881 8632985000 02/21/2012 02/24/2012 HEALTH

WINTER HAVEN FL 33881 8632985000 02/21/2012 02/24/2012 HEALTH

WINTER HAVEN FL 33881 8632985000 06/08/2012 07/05/2012 HEALTH

WINTER HAVEN FL 33881 8632985000 06/08/2012 07/05/2012 HEALTH

WINTER HAVEN FL 33881 8632985000 06/08/2012 07/05/2012 HEALTH

WINTER HAVEN FL 33881 8632985000 06/08/2012 07/05/2012 HEALTH

WINTER HAVEN FL 33881 8632985000 09/05/2012 10/05/2012 HEALTH

WINTER HAVEN FL 33881 8632985000 09/05/2012 10/05/2012 HEALTH

WINTER HAVEN FL 33881 8632985000 10/04/2012 10/06/2012 HEALTH

OCALA FL 34474 3528737570 01/05/2011 02/05/2011 HEALTH

FORT MYERS FL 33901 2392773977 12/28/2012 01/14/2013 HEALTH

FORT MYERS FL 33901 2392773977 12/28/2012 01/14/2013 HEALTH

FORT MYERS FL 33901 2392773977 12/28/2012 01/14/2013 HEALTH

FORT MYERS FL 33901 2392773977 12/28/2012 01/14/2013 HEALTH

FORT MYERS FL 33901 2392773977 12/28/2012 01/14/2013 HEALTH

LAKELAND FL 33809 8638150488 02/09/2010 03/09/2010 HEALTH

LAKELAND FL 33809 8638150488 02/09/2010 03/09/2010 HEALTH
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Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Administration Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies
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Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Have a program that investigates, controls and keeps infection from spreading.

Make sure that the nursing home area is safe, easy to use, clean and comfortable for residents, staff and the public.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Let residents refuse treatment, refuse to take part in an experiment, or formulate advance directives.

Give residents a notice of rights, rules, services and charges.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Ensure that residents are safe from serious medication errors.

Have a program that investigates, controls and keeps infection from spreading.

Allow residents the right to participate in the planning or revision of care and treatment.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Let residents refuse treatment, refuse to take part in an experiment, or formulate advance directives.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Ensure each resident receives an accurate assessment by a qualified health professional.

Ensure services provided by the nursing facility meet professional standards of quality.
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106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS WAY
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LAKELAND FL 33809 8638150488 02/09/2010 03/09/2010 HEALTH

LAKELAND FL 33809 8638150488 02/09/2010 03/09/2010 HEALTH

LAKELAND FL 33809 8638150488 02/09/2010 03/09/2010 HEALTH

LAKELAND FL 33809 8638150488 02/09/2010 03/09/2010 HEALTH

LAKELAND FL 33809 8638150488 04/22/2010 05/22/2010 HEALTH

LAKELAND FL 33809 8638150488 04/22/2010 05/22/2010 HEALTH

LAKELAND FL 33809 8638150488 04/22/2010 05/22/2010 HEALTH

LAKELAND FL 33809 8638150488 08/17/2011 08/31/2011 HEALTH

LAKELAND FL 33809 8638150488 08/17/2011 08/31/2011 HEALTH

LAKELAND FL 33809 8638150488 10/07/2011 11/07/2011 HEALTH

LAKELAND FL 33809 8638150488 10/07/2011 11/07/2011 HEALTH

LAKELAND FL 33809 8638150488 12/15/2011 01/13/2012 HEALTH

LAKELAND FL 33809 8638150488 12/15/2011 01/13/2012 HEALTH

LAKELAND FL 33809 8638150488 12/15/2011 01/13/2012 HEALTH

LAKELAND FL 33809 8638150488 09/18/2012 10/17/2012 HEALTH

LAKELAND FL 33809 8638150488 09/18/2012 10/17/2012 HEALTH

LAKELAND FL 33809 8638150488 09/18/2012 10/17/2012 HEALTH

LAKELAND FL 33809 8638150488 09/18/2012 10/17/2012 HEALTH

LAKELAND FL 33809 8638150488 09/18/2012 10/17/2012 HEALTH

LAKELAND FL 33809 8638150488 09/18/2012 10/17/2012 HEALTH

LAKELAND FL 33809 8638150488 12/21/2012 01/21/2013 HEALTH
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Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Quality Care Deficiencies
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Make sure that each residents' abilities in activities of daily living do not decline, unless unavoidable.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Keep  residents' personal and medical records private and confidential.

Reasonably accommodate the needs and preferences of each resident.

Provide housekeeping and maintenance services.

Keep all essential equipment working safely.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Permit residents to remain in the facility and not be transferred or discharged without adequate reason.

Provide timely notification to the resident before transfer or discharge.

Keep  residents' personal and medical records private and confidential.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Have a program that investigates, controls and keeps infection from spreading.

Provide care by qualified persons according to each resident's written plan of care.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Few 2

Few 2
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106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS WAY

106003 LADY LAKE SPECIALTY CARE CENTER 630 GRIFFIN AVE

106003 LADY LAKE SPECIALTY CARE CENTER 630 GRIFFIN AVE

106003 LADY LAKE SPECIALTY CARE CENTER 630 GRIFFIN AVE

106003 LADY LAKE SPECIALTY CARE CENTER 630 GRIFFIN AVE

106003 LADY LAKE SPECIALTY CARE CENTER 630 GRIFFIN AVE

106003 LADY LAKE SPECIALTY CARE CENTER 630 GRIFFIN AVE

106003 LADY LAKE SPECIALTY CARE CENTER 630 GRIFFIN AVE

106003 LADY LAKE SPECIALTY CARE CENTER 630 GRIFFIN AVE

106003 LADY LAKE SPECIALTY CARE CENTER 630 GRIFFIN AVE

106003 LADY LAKE SPECIALTY CARE CENTER 630 GRIFFIN AVE

106003 LADY LAKE SPECIALTY CARE CENTER 630 GRIFFIN AVE

106003 LADY LAKE SPECIALTY CARE CENTER 630 GRIFFIN AVE

106003 LADY LAKE SPECIALTY CARE CENTER 630 GRIFFIN AVE

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106006 BALDOMERO LOPEZ MEMORIAL VETERANS NURSING

HOME

6919 PARKWAY BLVD
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LAKELAND FL 33809 8638150488 12/21/2012 01/21/2013 HEALTH

LAKELAND FL 33809 8638150488 12/21/2012 01/21/2013 HEALTH

LADY LAKE FL 32159 3527506619 01/20/2010 02/20/2010 HEALTH

LADY LAKE FL 32159 3527506619 01/20/2010 02/20/2010 HEALTH

LADY LAKE FL 32159 3527506619 02/22/2010 03/18/2010 HEALTH

LADY LAKE FL 32159 3527506619 07/01/2011 08/01/2011 HEALTH

LADY LAKE FL 32159 3527506619 07/01/2011 08/01/2011 HEALTH

LADY LAKE FL 32159 3527506619 08/16/2011 09/16/2011 HEALTH

LADY LAKE FL 32159 3527506619 08/16/2011 09/16/2011 HEALTH

LADY LAKE FL 32159 3527506619 08/16/2011 09/16/2011 HEALTH

LADY LAKE FL 32159 3527506619 08/16/2011 09/16/2011 HEALTH

LADY LAKE FL 32159 3527506619 02/28/2012 03/28/2012 HEALTH

LADY LAKE FL 32159 3527506619 02/28/2012 03/28/2012 HEALTH

LADY LAKE FL 32159 3527506619 01/14/2013 02/14/2013 HEALTH

LADY LAKE FL 32159 3527506619 03/05/2013 03/15/2013 HEALTH

DELRAY BEACH FL 33446 5616380000 02/01/2010 02/18/2010 HEALTH

DELRAY BEACH FL 33446 5616380000 07/12/2011 08/05/2011 HEALTH

DELRAY BEACH FL 33446 5616380000 07/12/2011 08/05/2011 HEALTH

DELRAY BEACH FL 33446 5616380000 03/01/2012 04/01/2012 HEALTH

LAND O LAKES FL 34639 8135585000 02/09/2012 03/09/2012 HEALTH
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Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Nutrition and Dietary Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Nutrition and Dietary Deficiencies

Environmental Deficiencies
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Provide necessary care and services to maintain or improve the highest well being of each resident.

Give proper treatment to residents with feeding tubes to prevent problems (such as aspiration pneumonia, diarrhea, vomiting, dehydration,

metabolic abnormalities, nasal-pharyngeal ulcers) and help restore eating skills, if possible.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Permit residents to remain in the facility and not be transferred or discharged without adequate reason.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide housekeeping and maintenance services.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Prepare food that is nutritional, appetizing, tasty, attractive, well-cooked, and at the right temperature.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Provide care by qualified persons according to each resident's written plan of care.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Store, cook, and serve food in a safe and clean way.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Many 2

Few 2
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106007 FLORIDEAN NURSING HOME INC 47 NW 32 PLACE

106008 OSPREY POINT NURSING CENTER 1104 NORTH MAIN STREET

106008 OSPREY POINT NURSING CENTER 1104 NORTH MAIN STREET

106008 OSPREY POINT NURSING CENTER 1104 NORTH MAIN STREET

106008 OSPREY POINT NURSING CENTER 1104 NORTH MAIN STREET

106009 CROSS CITY REHABILITATION & HEALTH CARE

CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH CARE

CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH CARE

CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH CARE

CENTER

583 NE 351 HWY

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY RD
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MIAMI FL 33125 3056492911 02/01/2010 03/16/2010 HEALTH

BUSHNELL FL 33513 3525688777 04/06/2010 05/13/2010 HEALTH

BUSHNELL FL 33513 3525688777 04/06/2010 05/13/2010 HEALTH

BUSHNELL FL 33513 3525688777 10/14/2010 11/24/2010 HEALTH

BUSHNELL FL 33513 3525688777 10/14/2010 11/24/2010 HEALTH

CROSS CITY FL 32628 3524982005 06/24/2010 07/27/2010 HEALTH

CROSS CITY FL 32628 3524982005 10/20/2010 11/24/2010 HEALTH

CROSS CITY FL 32628 3524982005 05/12/2011 06/23/2011 FIRE SAFETY

CROSS CITY FL 32628 3524982005 10/07/2011 11/07/2011 HEALTH

LARGO FL 33777 7273959619 01/06/2010 01/07/2010 HEALTH

LARGO FL 33777 7273959619 03/03/2010 03/12/2010 HEALTH

LARGO FL 33777 7273959619 03/03/2010 03/12/2010 HEALTH

LARGO FL 33777 7273959619 03/03/2010 03/12/2010 HEALTH

LARGO FL 33777 7273959619 03/03/2010 03/12/2010 HEALTH

LARGO FL 33777 7273959619 03/03/2010 03/12/2010 HEALTH

LARGO FL 33777 7273959619 08/24/2010 09/23/2010 HEALTH

LARGO FL 33777 7273959619 02/08/2011 03/02/2011 HEALTH

LARGO FL 33777 7273959619 02/08/2011 03/02/2011 HEALTH

LARGO FL 33777 7273959619 03/06/2012 04/01/2012 HEALTH
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Pharmacy Service Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Administration Deficiencies

Environmental Deficiencies

Mistreatment Deficiencies

Exits and Egress Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Administration Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Conduct initial and periodic assessments of each resident's functional capacity.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Keep all essential equipment working safely.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Exits that are accessible at all times.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Coordinate assessments with the pre-admission screening and resident review program for mentally-ill and mentally-retarded patients.

Keep  residents' personal and medical records private and confidential.

Reasonably accommodate the needs and preferences of each resident.

Ensure services provided by the nursing facility meet professional standards of quality.

Have a program that investigates, controls and keeps infection from spreading.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Have a program that investigates, controls and keeps infection from spreading.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Give each resident enough fluids to keep them healthy and prevent dehydration.

Provide necessary care and services to maintain or improve the highest well being of each resident.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Many 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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106010 LARGO REHAB & SPA 9035 BRYAN DAIRY RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY RD

106011 CONSULATE HEALTH CARE OF KISSIMMEE 2511 JOHN YOUNG

PARKWAY NORTH

106011 CONSULATE HEALTH CARE OF KISSIMMEE 2511 JOHN YOUNG

PARKWAY NORTH

106012 LIFE CARE CENTER OF PORT SAINT LUCIE 3720 SE JENNINGS ROAD

106012 LIFE CARE CENTER OF PORT SAINT LUCIE 3720 SE JENNINGS ROAD

106012 LIFE CARE CENTER OF PORT SAINT LUCIE 3720 SE JENNINGS ROAD

106013 CHATSWORTH AT PGA NATIONAL 347 HIATT DRIVE

106013 CHATSWORTH AT PGA NATIONAL 347 HIATT DRIVE

106013 CHATSWORTH AT PGA NATIONAL 347 HIATT DRIVE

106013 CHATSWORTH AT PGA NATIONAL 347 HIATT DRIVE

106015 BRIGHTON GARDENS OF TAMPA 16702 NORTH DALE

MABRY HWY

106015 BRIGHTON GARDENS OF TAMPA 16702 NORTH DALE

MABRY HWY

106015 BRIGHTON GARDENS OF TAMPA 16702 NORTH DALE

MABRY HWY

106015 BRIGHTON GARDENS OF TAMPA 16702 NORTH DALE
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LARGO FL 33777 7273959619 08/09/2012 09/07/2012 HEALTH

LARGO FL 33777 7273959619 08/09/2012 09/07/2012 HEALTH

LARGO FL 33777 7273959619 03/21/2013 04/08/2013 HEALTH

KISSIMMEE FL 34741 4079313336 02/01/2012 03/01/2012 HEALTH

KISSIMMEE FL 34741 4079313336 02/01/2012 03/01/2012 HEALTH

PORT SAINT LUCIE FL 34952 7723988080 05/23/2011 06/03/2011 HEALTH

PORT SAINT LUCIE FL 34952 7723988080 12/13/2012 09/07/2012 HEALTH

PORT SAINT LUCIE FL 34952 7723988080 12/13/2012 09/07/2012 HEALTH

PALM BEACH

GARDENS

FL 33418 5612273200 01/05/2010 01/06/2010 HEALTH

PALM BEACH

GARDENS

FL 33418 5612273200 02/08/2011 03/08/2011 HEALTH

PALM BEACH

GARDENS

FL 33418 5612273200 02/08/2011 03/08/2011 HEALTH

PALM BEACH

GARDENS

FL 33418 5612273200 09/04/2012 10/04/2012 HEALTH

TAMPA FL 33618 8139082333 04/01/2010 04/16/2010 HEALTH

TAMPA FL 33618 8139082333 10/21/2010 11/21/2010 HEALTH

TAMPA FL 33618 8139082333 10/21/2010 11/21/2010 HEALTH

TAMPA FL 33618 8139082333 02/25/2011 03/25/2011 HEALTH
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Resident Rights Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies
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Give residents a notice of rights, rules, services and charges.

Provide housekeeping and maintenance services.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Ensure services provided by the nursing facility meet professional standards of quality.

Give each resident enough fluids to keep them healthy and prevent dehydration.

Provide housekeeping and maintenance services.

Give residents a notice of rights, rules, services and charges.

Try to resolve each resident's complaints quickly.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Use a registered nurse at least 8 hours a day, 7 days a week.

Have a program that investigates, controls and keeps infection from spreading.

Provide at least one room set aside to use as a resident dining room and for activities, that is a good size, with good lighting, air flow and

furniture.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.
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Some 1

Few 2

Few 2

Few 2

Few 2

Few 2

Few 4

Few 4

Some 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2
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MABRY HWY

106015 BRIGHTON GARDENS OF TAMPA 16702 NORTH DALE

MABRY HWY

106015 BRIGHTON GARDENS OF TAMPA 16702 NORTH DALE

MABRY HWY

106015 BRIGHTON GARDENS OF TAMPA 16702 NORTH DALE

MABRY HWY

106015 BRIGHTON GARDENS OF TAMPA 16702 NORTH DALE

MABRY HWY

106015 BRIGHTON GARDENS OF TAMPA 16702 NORTH DALE

MABRY HWY

106015 BRIGHTON GARDENS OF TAMPA 16702 NORTH DALE

MABRY HWY

106015 BRIGHTON GARDENS OF TAMPA 16702 NORTH DALE

MABRY HWY

106015 BRIGHTON GARDENS OF TAMPA 16702 NORTH DALE

MABRY HWY

106017 BRADENTON HEALTH CARE 6305 CORTEZ RD W

106017 BRADENTON HEALTH CARE 6305 CORTEZ RD W

106017 BRADENTON HEALTH CARE 6305 CORTEZ RD W

106017 BRADENTON HEALTH CARE 6305 CORTEZ RD W

106017 BRADENTON HEALTH CARE 6305 CORTEZ RD W

106017 BRADENTON HEALTH CARE 6305 CORTEZ RD W

106017 BRADENTON HEALTH CARE 6305 CORTEZ RD W
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TAMPA FL 33618 8139082333 02/25/2011 03/25/2011 HEALTH

TAMPA FL 33618 8139082333 02/25/2011 03/25/2011 HEALTH

TAMPA FL 33618 8139082333 02/25/2011 03/25/2011 HEALTH

TAMPA FL 33618 8139082333 02/25/2011 03/25/2011 HEALTH

TAMPA FL 33618 8139082333 02/25/2011 03/25/2011 HEALTH

TAMPA FL 33618 8139082333 02/25/2011 03/25/2011 HEALTH

TAMPA FL 33618 8139082333 07/20/2011 07/29/2011 HEALTH

TAMPA FL 33618 8139082333 05/21/2012 06/21/2012 HEALTH

BRADENTON FL 34210 9417613499 06/13/2012 07/11/2012 HEALTH

BRADENTON FL 34210 9417613499 06/13/2012 07/11/2012 HEALTH

BRADENTON FL 34210 9417613499 10/10/2012 11/10/2012 HEALTH

BRADENTON FL 34210 9417613499 10/10/2012 11/10/2012 HEALTH

BRADENTON FL 34210 9417613499 10/10/2012 11/10/2012 HEALTH

BRADENTON FL 34210 9417613499 10/10/2012 11/10/2012 HEALTH

BRADENTON FL 34210 9417613499 10/10/2012 11/10/2012 HEALTH
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Resident Rights Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Administration Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Pharmacy Service Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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Tell the resident or the resident’s representative in writing how long the nursing home will hold the resident’s bed in cases of transfer to a

hospital or therapeutic leave.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Operate and  provide services according to Federal, State, and local laws and professional standards.

Provide housekeeping and maintenance services.

Give residents a notice of rights, rules, services and charges.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Ensure each resident receives an accurate assessment by a qualified health professional.

Provide care by qualified persons according to each resident's written plan of care.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure that residents with limited range of motion receive appropriate treatment and services to increase range of motion or prevent further

decrease in range of motion.

Give each resident enough fluids to keep them healthy and prevent dehydration.
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106017 BRADENTON HEALTH CARE 6305 CORTEZ RD W

106017 BRADENTON HEALTH CARE 6305 CORTEZ RD W

106020 MANORCARE HEALTH SERVICES 13881 EAGLE RIDGE DRIVE

106020 MANORCARE HEALTH SERVICES 13881 EAGLE RIDGE DRIVE

106020 MANORCARE HEALTH SERVICES 13881 EAGLE RIDGE DRIVE

106020 MANORCARE HEALTH SERVICES 13881 EAGLE RIDGE DRIVE

106021 PONCE PLAZA NURSING & REHABILITATION CENTER 335 SW 12 AVENUE

106021 PONCE PLAZA NURSING & REHABILITATION CENTER 335 SW 12 AVENUE

106021 PONCE PLAZA NURSING & REHABILITATION CENTER 335 SW 12 AVENUE

106024 ADVENTIST CARE CENTERS-COURTLAND, INC 730 COURTLAND STREET

106024 ADVENTIST CARE CENTERS-COURTLAND, INC 730 COURTLAND STREET

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN BLVD

106029 LAKE MARY HEALTH AND REHABILITATION CENTER 710 NORTH SUN DRIVE

106029 LAKE MARY HEALTH AND REHABILITATION CENTER 710 NORTH SUN DRIVE

106029 LAKE MARY HEALTH AND REHABILITATION CENTER 710 NORTH SUN DRIVE

106029 LAKE MARY HEALTH AND REHABILITATION CENTER 710 NORTH SUN DRIVE

106029 LAKE MARY HEALTH AND REHABILITATION CENTER 710 NORTH SUN DRIVE
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BRADENTON FL 34210 9417613499 10/10/2012 11/10/2012 HEALTH

BRADENTON FL 34210 9417613499 03/08/2013 04/08/2013 HEALTH

FORT MYERS FL 33912 2395617700 07/08/2011 08/08/2011 HEALTH

FORT MYERS FL 33912 2395617700 07/08/2011 08/08/2011 HEALTH

FORT MYERS FL 33912 2395617700 07/08/2011 08/08/2011 HEALTH

FORT MYERS FL 33912 2395617700 07/08/2011 08/08/2011 HEALTH

MIAMI FL 33130 3055456695 01/21/2010 03/02/2010 HEALTH

MIAMI FL 33130 3055456695 01/21/2010 03/02/2010 HEALTH

MIAMI FL 33130 3055456695 08/23/2011 10/19/2011 HEALTH

ORLANDO FL 32804 4079753800 09/12/2012 10/12/2012 HEALTH

ORLANDO FL 32804 4079753800 09/12/2012 10/12/2012 HEALTH

ORLANDO FL 32807 4076715400 03/17/2010 04/19/2010 HEALTH

ORLANDO FL 32807 4076715400 03/17/2010 04/19/2010 HEALTH

ORLANDO FL 32807 4076715400 06/09/2010 07/13/2010 HEALTH

ORLANDO FL 32807 4076715400 06/09/2010 07/13/2010 HEALTH

LAKE MARY FL 32746 4078053131 12/15/2010 01/26/2011 HEALTH

LAKE MARY FL 32746 4078053131 12/15/2010 01/26/2011 HEALTH

LAKE MARY FL 32746 4078053131 12/15/2010 01/26/2011 HEALTH

LAKE MARY FL 32746 4078053131 12/15/2010 01/26/2011 HEALTH

LAKE MARY FL 32746 4078053131 01/10/2013 02/10/2013 HEALTH

Page 787 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



Environmental Deficiencies

Pharmacy Service Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Administration Deficiencies

Resident Assessment Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Administration Deficiencies

Resident Assessment Deficiencies
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Have a program that investigates, controls and keeps infection from spreading.

Ensure that residents are safe from serious medication errors.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Ensure residents have the right to have a choice over activities, their schedules, and health care according to their interests, assessments,

and plans of care.

Have enough nurses to care for every resident in a way that maximizes the resident's well being.

Assist those residents who need help with eating/drinking, grooming and personal and oral hygiene.

Have enough nurses to care for every resident in a way that maximizes the resident's well being.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Provide housekeeping and maintenance services.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Have a program that investigates, controls and keeps infection from spreading.

Make sure that nurse aides show they have the skills and techniques to be able to care for residents' needs.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

highest level of well-being.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Try to resolve each resident's complaints quickly.

Give notice to the resident before a room or roommate change.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Conduct initial and periodic assessments of each resident's functional capacity.
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106029 LAKE MARY HEALTH AND REHABILITATION CENTER 710 NORTH SUN DRIVE

106031 VICTORIA NURSING & REHABILITATION CENTER, INC. 955 NW 3RD STREET

106031 VICTORIA NURSING & REHABILITATION CENTER, INC. 955 NW 3RD STREET

106031 VICTORIA NURSING & REHABILITATION CENTER, INC. 955 NW 3RD STREET

106031 VICTORIA NURSING & REHABILITATION CENTER, INC. 955 NW 3RD STREET

106032 MAGNOLIA HEALTH AND REHABILITATION CENTER 1507 S TUTTLE AVE

106032 MAGNOLIA HEALTH AND REHABILITATION CENTER 1507 S TUTTLE AVE

106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N

106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N

106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N

106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N

106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N

106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N

106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N

106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N

106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N

106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N

106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N

106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N
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LAKE MARY FL 32746 4078053131 01/10/2013 02/10/2013 HEALTH

MIAMI FL 33128 3055484020 05/11/2010 06/14/2010 HEALTH

MIAMI FL 33128 3055484020 05/11/2010 06/14/2010 HEALTH

MIAMI FL 33128 3055484020 01/11/2011 02/08/2011 HEALTH

MIAMI FL 33128 3055484020 03/14/2011 04/14/2011 HEALTH

SARASOTA FL 34239 9413660336 09/28/2010 11/01/2010 HEALTH

SARASOTA FL 34239 9413660336 11/10/2010 12/15/2010 HEALTH

SAINT PETERSBURG FL 33702 7275267000 06/29/2010 07/01/2010 HEALTH

SAINT PETERSBURG FL 33702 7275267000 06/29/2010 07/01/2010 HEALTH

SAINT PETERSBURG FL 33702 7275267000 06/29/2010 07/01/2010 HEALTH

SAINT PETERSBURG FL 33702 7275267000 06/29/2010 07/01/2010 HEALTH

SAINT PETERSBURG FL 33702 7275267000 06/29/2010 07/01/2010 HEALTH

SAINT PETERSBURG FL 33702 7275267000 06/29/2010 07/01/2010 HEALTH

SAINT PETERSBURG FL 33702 7275267000 08/10/2010 09/10/2010 HEALTH

SAINT PETERSBURG FL 33702 7275267000 08/10/2010 09/10/2010 HEALTH

SAINT PETERSBURG FL 33702 7275267000 08/10/2010 09/10/2010 HEALTH

SAINT PETERSBURG FL 33702 7275267000 11/05/2010 12/05/2010 HEALTH

SAINT PETERSBURG FL 33702 7275267000 03/16/2011 04/16/2011 HEALTH

SAINT PETERSBURG FL 33702 7275267000 03/16/2011 04/16/2011 HEALTH
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Quality Care Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Administration Deficiencies

Administration Deficiencies

Resident Assessment Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Resident Assessment Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Quality Care Deficiencies
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Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Ensure residents have the right to have a choice over activities, their schedules, and health care according to their interests, assessments,

and plans of care.

Provide clean bed and bath linens that are in good condition.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Ensure that residents are safe from serious medication errors.

Try to resolve each resident's complaints quickly.

Protect each resident from mistreatment, neglect and misappropriation of personal property.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Make sure that the facility is administered in an acceptable way that maintains the well-being of each resident.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Provide housekeeping and maintenance services.

Provide housekeeping and maintenance services.

Ensure services provided by the nursing facility meet professional standards of quality.
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106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N

106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N

106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N

106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N

106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N

106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N

106041 HARBOURWOOD HEALTH AND REHAB CENTER 549 SKY HARBOR DR,

BLDG 31

106042 FREEDOM SQUARE REHABILITATION & NURSING

SERVICES

10801 JOHNSON BLVD

106042 FREEDOM SQUARE REHABILITATION & NURSING

SERVICES

10801 JOHNSON BLVD

106045 BRYNWOOD CENTER 1656 SOUTH JEFFERSON

STREET

106045 BRYNWOOD CENTER 1656 SOUTH JEFFERSON

STREET

106045 BRYNWOOD CENTER 1656 SOUTH JEFFERSON

STREET

106045 BRYNWOOD CENTER 1656 SOUTH JEFFERSON

STREET

106045 BRYNWOOD CENTER 1656 SOUTH JEFFERSON

STREET

106046 WOODLANDS CARE CENTER OF ALACHUA COUNTY 7207 SW 24TH AVE
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SAINT PETERSBURG FL 33702 7275267000 03/16/2011 04/16/2011 HEALTH

SAINT PETERSBURG FL 33702 7275267000 03/16/2011 04/16/2011 HEALTH

SAINT PETERSBURG FL 33702 7275267000 11/09/2011 11/28/2011 HEALTH

SAINT PETERSBURG FL 33702 7275267000 11/09/2011 11/28/2011 HEALTH

SAINT PETERSBURG FL 33702 7275267000 11/09/2011 11/28/2011 HEALTH

SAINT PETERSBURG FL 33702 7275267000 12/15/2011 01/02/2012 HEALTH

CLEARWATER FL 33759 7277246800 07/06/2010 07/30/2010 HEALTH

SEMINOLE FL 33772 7273980379 02/01/2010 02/20/2010 HEALTH

SEMINOLE FL 33772 7273980379 02/01/2010 02/20/2010 HEALTH

MONTICELLO FL 32344 8509971800 08/05/2011 09/05/2011 HEALTH

MONTICELLO FL 32344 8509971800 08/05/2011 09/05/2011 HEALTH

MONTICELLO FL 32344 8509971800 08/05/2011 09/05/2011 HEALTH

MONTICELLO FL 32344 8509971800 08/05/2011 09/05/2011 HEALTH

MONTICELLO FL 32344 8509971800 08/05/2011 09/05/2011 HEALTH

GAINESVILLE FL 32608 3523330600 11/30/2011 12/30/2011 HEALTH
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Quality Care Deficiencies

Administration Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Resident Rights Deficiencies
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Ensure residents maintain acceptable nutritional status.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide doctor's orders for the resident's immediate care at the time the resident was admitted.

Conduct initial and periodic assessments of each resident's functional capacity.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Permit residents to remain in the facility and not be transferred or discharged without adequate reason.

Provide timely notification to the resident before transfer or discharge.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Allow residents the right to participate in the planning or revision of care and treatment.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.
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106046 WOODLANDS CARE CENTER OF ALACHUA COUNTY 7207 SW 24TH AVE

106047 LIFE CARE CENTER AT INVERRARY 4300 ROCK ISLAND ROAD

106049 LIFE CARE CENTER OF NEW PORT RICHEY 7400 TROUBLE CREEK

ROAD

106049 LIFE CARE CENTER OF NEW PORT RICHEY 7400 TROUBLE CREEK

ROAD

106049 LIFE CARE CENTER OF NEW PORT RICHEY 7400 TROUBLE CREEK

ROAD

106049 LIFE CARE CENTER OF NEW PORT RICHEY 7400 TROUBLE CREEK

ROAD

106049 LIFE CARE CENTER OF NEW PORT RICHEY 7400 TROUBLE CREEK

ROAD

106049 LIFE CARE CENTER OF NEW PORT RICHEY 7400 TROUBLE CREEK

ROAD

106049 LIFE CARE CENTER OF NEW PORT RICHEY 7400 TROUBLE CREEK

ROAD

106049 LIFE CARE CENTER OF NEW PORT RICHEY 7400 TROUBLE CREEK

ROAD

106049 LIFE CARE CENTER OF NEW PORT RICHEY 7400 TROUBLE CREEK

ROAD

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE
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GAINESVILLE FL 32608 3523330600 03/07/2012 04/08/2012 HEALTH

LAUDERHILL FL 33319 9544856144 12/21/2010 01/21/2011 HEALTH

NEW PORT RICHEY FL 34653 7273752999 05/04/2011 06/01/2011 HEALTH

NEW PORT RICHEY FL 34653 7273752999 05/04/2011 06/01/2011 HEALTH

NEW PORT RICHEY FL 34653 7273752999 05/04/2011 06/01/2011 HEALTH

NEW PORT RICHEY FL 34653 7273752999 05/04/2011 06/01/2011 HEALTH

NEW PORT RICHEY FL 34653 7273752999 05/04/2011 06/01/2011 HEALTH

NEW PORT RICHEY FL 34653 7273752999 05/04/2011 06/01/2011 HEALTH

NEW PORT RICHEY FL 34653 7273752999 09/14/2011 10/11/2011 HEALTH

NEW PORT RICHEY FL 34653 7273752999 02/01/2012 03/01/2012 HEALTH

NEW PORT RICHEY FL 34653 7273752999 02/27/2012 03/01/2012 HEALTH

OVIEDO FL 32765 4073653456 03/09/2011 04/09/2011 HEALTH

OVIEDO FL 32765 4073653456 03/09/2011 04/09/2011 HEALTH

OVIEDO FL 32765 4073653456 03/09/2011 04/09/2011 HEALTH

OVIEDO FL 32765 4073653456 03/09/2011 04/09/2011 HEALTH
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Mistreatment Deficiencies
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Quality Care Deficiencies
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Resident Rights Deficiencies
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Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

highest level of well-being.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Try to resolve each resident's complaints quickly.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Ensure that residents are safe from serious medication errors.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Have a program that investigates, controls and keeps infection from spreading.

Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Ensure services provided by the nursing facility meet professional standards of quality.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Give or get specialized rehabilitative services per the patient's assessment or plan of care.
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106051 SOUTHERN OAKS REHABILITATION AND NURSING

CENTER

600 WEST GREGORY

STREET

106052 HAVEN OF OUR LADY OF PEACE 1900 SUMMIT BOULEVARD

106054 FINR III, LLC 1962 VANDOLAH RD

106054 FINR III, LLC 1962 VANDOLAH RD

106056 CLIFFORD CHESTER SIMS STATE VETERANS

NURSING HOME

4419 TRAM ROAD

106056 CLIFFORD CHESTER SIMS STATE VETERANS

NURSING HOME

4419 TRAM ROAD

106056 CLIFFORD CHESTER SIMS STATE VETERANS

NURSING HOME

4419 TRAM ROAD

106056 CLIFFORD CHESTER SIMS STATE VETERANS

NURSING HOME

4419 TRAM ROAD

106056 CLIFFORD CHESTER SIMS STATE VETERANS

NURSING HOME

4419 TRAM ROAD

106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD

106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD

106058 SOUTHPOINT TERRACE 4325 SOUTHPOINT

BOULEVARD

106058 SOUTHPOINT TERRACE 4325 SOUTHPOINT

BOULEVARD

106058 SOUTHPOINT TERRACE 4325 SOUTHPOINT

BOULEVARD

106058 SOUTHPOINT TERRACE 4325 SOUTHPOINT

BOULEVARD
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PENSACOLA FL 32501 8504373131 01/23/2013 02/20/2013 HEALTH

PENSACOLA FL 32503 8504365900 08/08/2012 09/04/2012 HEALTH

WAUCHULA FL 33873 8637732857 01/04/2011 02/04/2011 HEALTH

WAUCHULA FL 33873 8637732857 01/19/2012 02/27/2012 HEALTH

PANAMA CITY FL 32404 8507475401 03/11/2010 06/08/2010 HEALTH

PANAMA CITY FL 32404 8507475401 03/11/2010 04/11/2010 HEALTH

PANAMA CITY FL 32404 8507475401 04/22/2010 06/08/2010 HEALTH

PANAMA CITY FL 32404 8507475401 10/03/2011 11/04/2011 HEALTH

PANAMA CITY FL 32404 8507475401 10/03/2011 11/04/2011 HEALTH

ESTERO FL 33928 2394954000 03/10/2011 04/10/2011 HEALTH

ESTERO FL 33928 2394954000 11/29/2012 12/29/2012 HEALTH

JACKSONVILLE FL 32216 9042457620 09/10/2010 10/10/2010 HEALTH

JACKSONVILLE FL 32216 9042457620 09/10/2010 10/10/2010 HEALTH

JACKSONVILLE FL 32216 9042457620 07/15/2011 08/16/2011 HEALTH

JACKSONVILLE FL 32216 9042457620 07/15/2011 08/16/2011 HEALTH
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Resident Rights Deficiencies

Nutrition and Dietary Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies
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Administration Deficiencies

Administration Deficiencies
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Try to resolve each resident's complaints quickly.

Prepare food that is nutritional, appetizing, tasty, attractive, well-cooked, and at the right temperature.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Provide timely notification to the resident before transfer or discharge.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Ensure services provided by the nursing facility meet professional standards of quality.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Provide timely notification to the resident before transfer or discharge.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure that residents are safe from serious medication errors.

Post nurse staffing information/data on a daily basis.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.
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106058 SOUTHPOINT TERRACE 4325 SOUTHPOINT

BOULEVARD

106058 SOUTHPOINT TERRACE 4325 SOUTHPOINT

BOULEVARD

106058 SOUTHPOINT TERRACE 4325 SOUTHPOINT

BOULEVARD

106059 DOUGLAS JACOBSON STATE VETERANS NURSING

HOME

21281 GRAYTON TERRACE

106060 LIFE CARE CENTER OF PALM BAY 175 VILLA NUEVA AVE

106060 LIFE CARE CENTER OF PALM BAY 175 VILLA NUEVA AVE

106060 LIFE CARE CENTER OF PALM BAY 175 VILLA NUEVA AVE

106060 LIFE CARE CENTER OF PALM BAY 175 VILLA NUEVA AVE

106061 RIDGECREST NURSING AND REHABILITATION

CENTER

1200 NORTH STONE

STREET

106061 RIDGECREST NURSING AND REHABILITATION

CENTER

1200 NORTH STONE

STREET

106061 RIDGECREST NURSING AND REHABILITATION

CENTER

1200 NORTH STONE

STREET

106061 RIDGECREST NURSING AND REHABILITATION

CENTER

1200 NORTH STONE

STREET

106061 RIDGECREST NURSING AND REHABILITATION

CENTER

1200 NORTH STONE

STREET

106064 LIFE CARE CENTER OF JACKSONVILLE 4813 LENOIR AVENUE

106064 LIFE CARE CENTER OF JACKSONVILLE 4813 LENOIR AVENUE

106064 LIFE CARE CENTER OF JACKSONVILLE 4813 LENOIR AVENUE
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JACKSONVILLE FL 32216 9042457620 07/22/2011 08/15/2011 HEALTH

JACKSONVILLE FL 32216 9042457620 01/04/2012 02/06/2012 HEALTH

JACKSONVILLE FL 32216 9042457620 03/13/2012 04/13/2012 HEALTH

PORT CHARLOTTE FL 33954 9416130919 09/19/2012 09/22/2012 HEALTH

PALM BAY FL 32907 3219521818 09/28/2011 10/28/2011 HEALTH

PALM BAY FL 32907 3219521818 09/28/2011 10/28/2011 HEALTH

PALM BAY FL 32907 3219521818 02/26/2013 03/26/2013 HEALTH

PALM BAY FL 32907 3219521818 02/26/2013 03/26/2013 HEALTH

DELAND FL 32720 3867344334 03/15/2010 04/09/2010 HEALTH

DELAND FL 32720 3867344334 03/15/2010 04/09/2010 HEALTH

DELAND FL 32720 3867344334 03/15/2010 04/09/2010 HEALTH

DELAND FL 32720 3867344334 03/15/2010 04/09/2010 HEALTH

DELAND FL 32720 3867344334 06/07/2012 07/07/2012 HEALTH

JACKSONVILLE FL 32216 9043324546 11/05/2012 12/05/2012 HEALTH

JACKSONVILLE FL 32216 9043324546 01/14/2013 02/14/2013 HEALTH

JACKSONVILLE FL 32216 9043324546 01/14/2013 02/14/2013 HEALTH
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Resident Assessment Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Resident Rights Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies
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Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure each resident receives an accurate assessment by a qualified health professional.

Encode each resident’s assessment data and transmit these data to the State within 7 days of assessment.

Keep  residents' personal and medical records private and confidential.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Allow residents the right to participate in the planning or revision of care and treatment.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide care by qualified persons according to each resident's written plan of care.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Provide housekeeping and maintenance services.

Provide care by qualified persons according to each resident's written plan of care.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.
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106065 TERRACE AT FLEMING ISLAND, THE 1125 FLEMING

PLANTATION BLVD

106067 NURSING CENTER AT LA POSADA, THE 3600 MASTERPIECE WAY

106069 GRACE HEALTHCARE OF LAKE WALES 730 N SCENIC HWY

106069 GRACE HEALTHCARE OF LAKE WALES 730 N SCENIC HWY

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME DR

106072 VILLAGE PLACE HEALTH AND REHABILITATION

CENTER

2370 HARBOR BLVD

106072 VILLAGE PLACE HEALTH AND REHABILITATION

CENTER

2370 HARBOR BLVD

106072 VILLAGE PLACE HEALTH AND REHABILITATION

CENTER

2370 HARBOR BLVD

106072 VILLAGE PLACE HEALTH AND REHABILITATION

CENTER

2370 HARBOR BLVD

106072 VILLAGE PLACE HEALTH AND REHABILITATION

CENTER

2370 HARBOR BLVD

106072 VILLAGE PLACE HEALTH AND REHABILITATION

CENTER

2370 HARBOR BLVD

106072 VILLAGE PLACE HEALTH AND REHABILITATION

CENTER

2370 HARBOR BLVD

106074 KEYSTONE REHABILITATION AND HEALTH CENTER 1120 W DONEGAN AVE

106074 KEYSTONE REHABILITATION AND HEALTH CENTER 1120 W DONEGAN AVE

106074 KEYSTONE REHABILITATION AND HEALTH CENTER 1120 W DONEGAN AVE

106074 KEYSTONE REHABILITATION AND HEALTH CENTER 1120 W DONEGAN AVE
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ORANGE PARK FL 32003 9042138338 09/21/2012 10/21/2012 HEALTH

PALM BEACH

GARDENS

FL 33410 5615145000 07/25/2011 08/25/2011 HEALTH

LAKE WALES FL 33853 8636761512 05/13/2011 06/03/2011 HEALTH

LAKE WALES FL 33853 8636761512 03/22/2012 04/04/2012 HEALTH

ARCADIA FL 34266 8634945766 11/09/2012 12/09/2012 HEALTH

PORT CHARLOTTE FL 33952 9416245966 12/20/2010 01/20/2011 HEALTH

PORT CHARLOTTE FL 33952 9416245966 12/20/2010 01/20/2011 HEALTH

PORT CHARLOTTE FL 33952 9416245966 12/20/2010 01/20/2011 HEALTH

PORT CHARLOTTE FL 33952 9416245966 12/20/2010 01/20/2011 HEALTH

PORT CHARLOTTE FL 33952 9416245966 04/06/2011 05/06/2011 HEALTH

PORT CHARLOTTE FL 33952 9416245966 10/04/2011 11/04/2011 HEALTH

PORT CHARLOTTE FL 33952 9416245966 10/04/2011 11/04/2011 HEALTH

KISSIMMEE FL 34741 4078472854 05/17/2010 06/08/2010 HEALTH

KISSIMMEE FL 34741 4078472854 10/25/2010 12/06/2010 HEALTH

KISSIMMEE FL 34741 4078472854 10/25/2010 12/06/2010 HEALTH

KISSIMMEE FL 34741 4078472854 10/25/2010 12/06/2010 HEALTH
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Mistreatment Deficiencies
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Administration Deficiencies

Quality Care Deficiencies
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Quality Care Deficiencies
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Pharmacy Service Deficiencies
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1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Have a program that investigates, controls and keeps infection from spreading.

Give residents a notice of rights, rules, services and charges.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Give residents a notice of rights, rules, services and charges.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Ensure services provided by the nursing facility meet professional standards of quality.

Set up an ongoing quality assessment and assurance group to review quality deficiencies quarterly, and develop corrective plans of action.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Provide medically-related social services to help each resident achieve the highest possible quality of life.

Upon the death of a resident, convey the resident’s personal funds and an accounting of those funds to the appropriate party.

Ensure services provided by the nursing facility meet professional standards of quality.

Ensure that residents are safe from serious medication errors.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.
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106074 KEYSTONE REHABILITATION AND HEALTH CENTER 1120 W DONEGAN AVE

106074 KEYSTONE REHABILITATION AND HEALTH CENTER 1120 W DONEGAN AVE

106075 GRACE REHABILITATION CENTER OF VERO BEACH 2180 10TH AVENUE

106075 GRACE REHABILITATION CENTER OF VERO BEACH 2180 10TH AVENUE

106076 VI AT AVENTURA 19333 WEST COUNTRY

CLUB DRIVE

106076 VI AT AVENTURA 19333 WEST COUNTRY

CLUB DRIVE

106076 VI AT AVENTURA 19333 WEST COUNTRY

CLUB DRIVE

106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD

106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD

106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD

106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD

106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD

106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD

106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD

106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD

106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD

106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD

106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD

106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD
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KISSIMMEE FL 34741 4078472854 12/29/2011 01/19/2012 HEALTH

KISSIMMEE FL 34741 4078472854 12/29/2011 01/19/2012 HEALTH

VERO BEACH FL 32960 7725675166 07/26/2011 08/19/2011 HEALTH

VERO BEACH FL 32960 7725675166 05/17/2012 06/08/2012 HEALTH

AVENTURA FL 33180 3056924700 09/17/2010 11/01/2010 HEALTH

AVENTURA FL 33180 3056924700 09/19/2012 10/09/2012 HEALTH

AVENTURA FL 33180 3056924700 09/19/2012 10/09/2012 HEALTH

TRINITY FL 34655 7278594100 05/10/2010 06/10/2010 HEALTH

TRINITY FL 34655 7278594100 12/03/2010 01/03/2011 HEALTH

TRINITY FL 34655 7278594100 12/03/2010 01/03/2011 HEALTH

TRINITY FL 34655 7278594100 02/15/2011 03/15/2011 HEALTH

TRINITY FL 34655 7278594100 06/20/2011 07/20/2011 HEALTH

TRINITY FL 34655 7278594100 06/20/2011 07/20/2011 HEALTH

TRINITY FL 34655 7278594100 07/12/2011 07/20/2011 HEALTH

TRINITY FL 34655 7278594100 01/03/2012 01/20/2012 HEALTH

TRINITY FL 34655 7278594100 04/06/2012 05/06/2012 HEALTH

TRINITY FL 34655 7278594100 04/06/2012 05/06/2012 HEALTH

TRINITY FL 34655 7278594100 04/06/2012 05/06/2012 HEALTH

TRINITY FL 34655 7278594100 08/29/2012 09/21/2012 HEALTH
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Resident Rights Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies
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Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide care by qualified persons according to each resident's written plan of care.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Provide care by qualified persons according to each resident's written plan of care.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

1) Hire only people with no legal history of abusing, neglecting or mistreating residents; or 2) report and investigate any acts or reports of

abuse, neglect or mistreatment of residents.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Ensure services provided by the nursing facility meet professional standards of quality.

Provide care for residents in a way that maintains or improves their dignity and respect in full recognition of their individuality.

Have a program that investigates, controls and keeps infection from spreading.

Provide housekeeping and maintenance services.

Provide care by qualified persons according to each resident's written plan of care.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Try to resolve each resident's complaints quickly.
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106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD

106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD

106081 ST JAMES HEALTH AND REHABILITATION CENTER 239 CROOKED RIVER

ROAD

106081 ST JAMES HEALTH AND REHABILITATION CENTER 239 CROOKED RIVER

ROAD

106081 ST JAMES HEALTH AND REHABILITATION CENTER 239 CROOKED RIVER

ROAD

106081 ST JAMES HEALTH AND REHABILITATION CENTER 239 CROOKED RIVER

ROAD

106081 ST JAMES HEALTH AND REHABILITATION CENTER 239 CROOKED RIVER

ROAD

106081 ST JAMES HEALTH AND REHABILITATION CENTER 239 CROOKED RIVER

ROAD

106081 ST JAMES HEALTH AND REHABILITATION CENTER 239 CROOKED RIVER

ROAD

106081 ST JAMES HEALTH AND REHABILITATION CENTER 239 CROOKED RIVER

ROAD

106083 FREEDOM POINTE AT THE VILLAGES REHABILITATION

AND

1460 EL CAMINO REAL

106083 FREEDOM POINTE AT THE VILLAGES REHABILITATION

AND

1460 EL CAMINO REAL

106083 FREEDOM POINTE AT THE VILLAGES REHABILITATION

AND

1460 EL CAMINO REAL

106084 AVANTE AT OCALA, INC 2021 SW 1ST AVE
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TRINITY FL 34655 7278594100 08/29/2012 09/21/2012 HEALTH

TRINITY FL 34655 7278594100 12/17/2012 01/17/2013 HEALTH

CARRABELLE FL 32322 8506972020 09/20/2012 10/20/2012 HEALTH

CARRABELLE FL 32322 8506972020 09/20/2012 10/20/2012 HEALTH

CARRABELLE FL 32322 8506972020 10/04/2012 11/07/2012 HEALTH

CARRABELLE FL 32322 8506972020 10/04/2012 11/07/2012 HEALTH

CARRABELLE FL 32322 8506972020 10/04/2012 11/07/2012 HEALTH

CARRABELLE FL 32322 8506972020 10/04/2012 11/07/2012 HEALTH

CARRABELLE FL 32322 8506972020 01/03/2013 01/31/2013 HEALTH

CARRABELLE FL 32322 8506972020 01/03/2013 01/31/2013 HEALTH

THE VILLAGES FL 32159 3527500866 03/18/2010 04/27/2010 HEALTH

THE VILLAGES FL 32159 3527500866 05/28/2010 07/08/2010 HEALTH

THE VILLAGES FL 32159 3527500866 05/28/2010 08/16/2010 HEALTH

OCALA FL 34474 3527320042 07/14/2010 08/16/2010 HEALTH
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Resident Rights Deficiencies
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Resident Rights Deficiencies
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Nutrition and Dietary Deficiencies
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Quality Care Deficiencies

Quality Care Deficiencies
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Help and prepare each resident for a safe and easy discharge or transfer from the nursing home.

Tell the resident or the resident’s representative in writing how long the nursing home will hold the resident’s bed in cases of transfer to a

hospital or therapeutic leave.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Properly hold, secure, and manage each resident's personal money which is deposited with the nursing home.

Upon the death of a resident, convey the resident’s personal funds and an accounting of those funds to the appropriate party.

Provide written records when a resident is transferred or discharged.

Keep all essential equipment working safely.

Make sure menus meet the resident's nutritional needs and that there is a prepared menu by which nutritious meals have been planned for

the resident and followed.

Offer other nutritional food to each resident who will not eat the food served.

Ensure services provided by the nursing facility meet professional standards of quality.

Let each resident or the resident's legal representative access or purchase copies of all the resident's records.

Ensure services provided by the nursing facility meet professional standards of quality.

Ensure services provided by the nursing facility meet professional standards of quality.
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106084 AVANTE AT OCALA, INC 2021 SW 1ST AVE

106084 AVANTE AT OCALA, INC 2021 SW 1ST AVE

106084 AVANTE AT OCALA, INC 2021 SW 1ST AVE

106086 ASTORIA HEALTH AND REHABILITATION CENTER 701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION CENTER 701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION CENTER 701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION CENTER 701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION CENTER 701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION CENTER 701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION CENTER 701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION CENTER 701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION CENTER 701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION CENTER 701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION CENTER 701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION CENTER 701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION CENTER 701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION CENTER 701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION CENTER 701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION CENTER 701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION CENTER 701 OVERLOOK DR SE
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OCALA FL 34474 3527320042 07/11/2012 08/11/2012 HEALTH

OCALA FL 34474 3527320042 07/11/2012 08/11/2012 HEALTH

OCALA FL 34474 3527320042 02/20/2013 03/07/2013 HEALTH

WINTER HAVEN FL 33884 8633185000 04/14/2011 06/24/2011 HEALTH

WINTER HAVEN FL 33884 8633185000 04/14/2011 06/24/2011 HEALTH

WINTER HAVEN FL 33884 8633185000 04/14/2011 05/23/2011 HEALTH

WINTER HAVEN FL 33884 8633185000 04/14/2011 05/23/2011 HEALTH

WINTER HAVEN FL 33884 8633185000 04/14/2011 05/24/2011 HEALTH

WINTER HAVEN FL 33884 8633185000 04/14/2011 06/24/2011 HEALTH

WINTER HAVEN FL 33884 8633185000 04/14/2011 05/23/2011 HEALTH

WINTER HAVEN FL 33884 8633185000 05/05/2011 05/23/2011 HEALTH

WINTER HAVEN FL 33884 8633185000 05/05/2011 05/23/2011 HEALTH

WINTER HAVEN FL 33884 8633185000 05/05/2011 05/23/2011 HEALTH

WINTER HAVEN FL 33884 8633185000 07/30/2011 08/30/2011 HEALTH

WINTER HAVEN FL 33884 8633185000 09/09/2011 10/09/2011 HEALTH

WINTER HAVEN FL 33884 8633185000 09/09/2011 10/09/2011 HEALTH

WINTER HAVEN FL 33884 8633185000 01/20/2012 02/20/2012 HEALTH

WINTER HAVEN FL 33884 8633185000 01/20/2012 02/20/2012 HEALTH

WINTER HAVEN FL 33884 8633185000 01/20/2012 02/20/2012 HEALTH

WINTER HAVEN FL 33884 8633185000 02/13/2012 02/20/2012 HEALTH
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Resident Assessment Deficiencies

Pharmacy Service Deficiencies
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Quality Care Deficiencies
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Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Provide necessary care and services to maintain or improve the highest well being of each resident.

Try to resolve each resident's complaints quickly.

Immediately tell the resident, the resident's doctor, and a family member of situations (injury/decline/room, etc.)  that affect the resident.

Ensure services provided by the nursing facility meet professional standards of quality.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Properly care for residents needing special services, including: injections, colostomy, ureostomy, ileostomy, tracheostomy care, tracheal

suctioning, respiratory care, foot care, and prostheses.

Ensure that residents are safe from serious medication errors.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Ensure each resident receives an accurate assessment by a qualified health professional.

Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

highest level of well-being.

Keep accurate, complete and organized clinical records on each resident that meet professional standards.

Provide routine and emergency drugs through a licensed pharmacist and only under the general supervision of a licensed nurse.

Provide care by qualified persons according to each resident's written plan of care.

Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Make sure that residents receive treatments/services to maintain or improve their ability to care for themselves.

Prepare food that is nutritional, appetizing, tasty, attractive, well-cooked, and at the right temperature.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Provide care by qualified persons according to each resident's written plan of care.
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Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Many 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 3
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106086 ASTORIA HEALTH AND REHABILITATION CENTER 701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION CENTER 701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION CENTER 701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION CENTER 701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION CENTER 701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION CENTER 701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION CENTER 701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION CENTER 701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION CENTER 701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION CENTER 701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION CENTER 701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION CENTER 701 OVERLOOK DR SE

106089 KEY WEST HEALTH AND REHABILITATION CENTER 5860 W JUNIOR COLLEGE

RD

106089 KEY WEST HEALTH AND REHABILITATION CENTER 5860 W JUNIOR COLLEGE

RD

106089 KEY WEST HEALTH AND REHABILITATION CENTER 5860 W JUNIOR COLLEGE

RD

106092 PLANTATION KEY NURSING CENTER 48 HIGH POINT RD

106092 PLANTATION KEY NURSING CENTER 48 HIGH POINT RD
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WINTER HAVEN FL 33884 8633185000 02/13/2012 02/20/2012 HEALTH

WINTER HAVEN FL 33884 8633185000 02/13/2012 02/20/2012 HEALTH

WINTER HAVEN FL 33884 8633185000 04/09/2012 04/30/2012 HEALTH

WINTER HAVEN FL 33884 8633185000 04/09/2012 04/30/2012 HEALTH

WINTER HAVEN FL 33884 8633185000 09/06/2012 10/06/2012 HEALTH

WINTER HAVEN FL 33884 8633185000 10/01/2012 10/06/2012 HEALTH

WINTER HAVEN FL 33884 8633185000 10/01/2012 10/06/2012 HEALTH

WINTER HAVEN FL 33884 8633185000 10/16/2012 11/07/2012 HEALTH

WINTER HAVEN FL 33884 8633185000 10/16/2012 11/07/2012 HEALTH

WINTER HAVEN FL 33884 8633185000 02/01/2013 03/01/2013 HEALTH

WINTER HAVEN FL 33884 8633185000 02/01/2013 03/01/2013 HEALTH

WINTER HAVEN FL 33884 8633185000 02/01/2013 03/01/2013 HEALTH

KEY WEST FL 33040 3052962459 05/16/2012 06/15/2012 HEALTH

KEY WEST FL 33040 3052962459 05/16/2012 06/15/2012 HEALTH

KEY WEST FL 33040 3052962459 06/28/2012 07/27/2012 HEALTH

TAVERNIER FL 33070 3058523021 05/14/2012 06/21/2012 FIRE SAFETY

TAVERNIER FL 33070 3058523021 05/15/2012 06/14/2012 HEALTH
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Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Nutrition and Dietary Deficiencies

Resident Rights Deficiencies

Emergency Plans and Fire Drills

Deficiencies

Quality Care Deficiencies
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Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Give each resident enough fluids to keep them healthy and prevent dehydration.

Ensure that each resident who enters the nursing home without a catheter is not given a catheter, unless medically necessary, and that

incontinent patients receive proper services to prevent urinary tract infections and restore normal bladder functions.

Have a program that investigates, controls and keeps infection from spreading.

Maintain drug records and properly mark/label drugs and other similar products according to accepted professional standards.

Provide care by qualified persons according to each resident's written plan of care.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Provide timely notification to the resident before transfer or discharge.

Tell the resident or the resident’s representative in writing how long the nursing home will hold the resident’s bed in cases of transfer to a

hospital or therapeutic leave.

Provide care by qualified persons according to each resident's written plan of care.

Make sure that each residents' abilities in activities of daily living do not decline, unless unavoidable.

Make sure that residents receive treatments/services to maintain or improve their ability to care for themselves.

Prepare food that is nutritional, appetizing, tasty, attractive, well-cooked, and at the right temperature.

Store, cook, and serve food in a safe and clean way.

Properly hold, secure, and manage each resident's personal money which is deposited with the nursing home.

Record of quarterly fire drills for each shift under varying conditions.

Provide care by qualified persons according to each resident's written plan of care.
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Few 3

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Many 2

Few 2

Many 2

Many 2
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106092 PLANTATION KEY NURSING CENTER 48 HIGH POINT RD

106092 PLANTATION KEY NURSING CENTER 48 HIGH POINT RD

106092 PLANTATION KEY NURSING CENTER 48 HIGH POINT RD

106092 PLANTATION KEY NURSING CENTER 48 HIGH POINT RD

106093 NUVISTA LIVING AT HILLSBOROUGH LAKES 19091 N DALE MABRY HWY

106093 NUVISTA LIVING AT HILLSBOROUGH LAKES 19091 N DALE MABRY HWY

106095 CLUB HEALTH AND REHABILITATION CENTER AT THE

VILLA

16529 SOUTHEAST 86TH

BELLE MEADE CIRCLE

106095 CLUB HEALTH AND REHABILITATION CENTER AT THE

VILLA

16529 SOUTHEAST 86TH

BELLE MEADE CIRCLE

106095 CLUB HEALTH AND REHABILITATION CENTER AT THE

VILLA

16529 SOUTHEAST 86TH

BELLE MEADE CIRCLE

10A436 LISENBY ON LAKE CAROLINE 1400 W 11TH ST

10A436 LISENBY ON LAKE CAROLINE 1400 W 11TH ST

10A436 LISENBY ON LAKE CAROLINE 1400 W 11TH ST

10A507 CHILDRENS COMPREHENSIVE CARE CENTER INC 200 SE 19TH AVENUE
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TAVERNIER FL 33070 3058523021 05/15/2012 06/14/2012 HEALTH

TAVERNIER FL 33070 3058523021 05/15/2012 06/14/2012 HEALTH

TAVERNIER FL 33070 3058523021 05/15/2012 06/14/2012 HEALTH

TAVERNIER FL 33070 3058523021 02/12/2013 03/12/2013 HEALTH

LUTZ FL 33548 8137510557 07/06/2012 08/06/2012 HEALTH

LUTZ FL 33548 8137510557 07/06/2012 08/06/2012 HEALTH

THE VILLAGES FL 32162 3523858200 03/14/2013 04/14/2013 HEALTH

THE VILLAGES FL 32162 3523858200 03/14/2013 04/14/2013 HEALTH

THE VILLAGES FL 32162 3523858200 03/14/2013 04/14/2013 HEALTH

PANAMA CITY FL 32401 8507856121 10/14/2011 11/14/2011 HEALTH

PANAMA CITY FL 32401 8507856121 10/14/2011 11/14/2011 HEALTH

PANAMA CITY FL 32401 8507856121 10/14/2011 11/14/2011 HEALTH

POMPANO BEACH FL 33060 9549437638 01/17/2012 02/16/2012 HEALTH

Page 842 of 845 06/10/2013

FL NURSING HOME
Based on Nursing Home Compare - Complaint Deficiency



Quality Care Deficiencies

Environmental Deficiencies

Administration Deficiencies

Pharmacy Service Deficiencies

Resident Assessment Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Nutrition and Dietary Deficiencies

Mistreatment Deficiencies

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Resident Rights Deficiencies
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Give residents proper treatment to prevent new bed (pressure) sores or heal existing bed sores.

Keep all essential equipment working safely.

Set up an ongoing quality assessment and assurance group to review quality deficiencies quarterly, and develop corrective plans of action.

At least once a month, have a licensed pharmacist review each resident's medication(s) and report any irregularities to the attending doctor.

Develop a complete care plan that meets all the resident's needs, with timetables and actions that can be measured.

Ensure that a nursing home area is free from accident hazards and provide adequate supervision to prevent avoidable accidents.

Allow residents to self-administer drugs if determined safe.

Conduct initial and periodic assessments of each resident's functional capacity.

Make sure menus meet the resident's nutritional needs and that there is a prepared menu by which nutritious meals have been planned for

the resident and followed.

Develop and implement policies for 1) screening and training employees; and the 2) prevention, identification, investigation, and reporting of

any abuse, neglect, mistreatment and misappropriation of property.

Ensure that each resident's 1) entire drug/medication regimen is free from unnecessary drugs; and 2) is managed and monitored to achieve

highest level of well-being.

At least once a month, have a licensed pharmacist review each resident's medication(s) and report any irregularities to the attending doctor.

Reasonably accommodate the needs and preferences of each resident.
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Some 2

Many 2

Few 2

Few 2

Few 2

Few 2

Few 2

Few 2

Some 2

Few 3

Some 2

Few 2

Few 2
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